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Why Does Your NGOs Need Social Media?

& Raise public awareness of your cause

Raise funds for your cause

Reach new constituents & supporters

& Build a community of passionate champions

& Get people to take real-world actions

& Enhance existing communications programs

& Advance your organization’s mission




Branding & You

* Who are you trying to reach?
* Who are your donors? Supporters? Audience?

« What type of activities do you want your ta
« Activism/Demonstration
* Volunteerism
» |Info Dissemination
» Fundraising

* Branding uniquely identifies you
» Be consistent with your brand across platforms
» Think about your logo, background, etc.
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Engagement Tips




It’s a Process!

GOAL: CONVERTING SUPPORTERS INTO DONORS & CHAMPIONS

Initiate the Relationship with
potential new supporters by
acquiring them as fans on your

FCEa00k peg Initiate

Cultivate

Activate

2 Motivate Fans 10 take a specific
Motivate action by developing multi-step
campaigns that are optimized
for conversion

Credit: SparkFreedom



Do [JWDONT

Post for the sake of meeting your daily posting quotas - If there is nothing
of value ro share, then it is berrer to not post ar all.

Evolve with change - Social media plarforms are consrandy changing and

evolving. Organizarions muse always be prepared 1o adapr wo these changes and
Lse poor quality photos - Every post is a direct reflecrion of the
organization. A poor quality photo is a missed oppormunity for engagement

adjust their seraregies accordingly:
Post with a purpose - There is a reason an organization has a presence on social
media. Sray true to this purpese and share content thar is aligned with ir. and reflecrs poor judgment.

Lise generic and irrelevant messaging - Be genuine and respectful of your
audience’s rime. Share something thar adds value vo their experience.

Use appropriate tools - Carefully select appropriare vools for desired resules. IF

the intent i ro build an online communiry, use a social nerworking site instead of
Respond with a derogatory tone to negative comments - [f an

organization’s policy is o respond o negarive commenis, then do so by

a photo sharing sire.
maintaining a posirive tone, and offer a solution whenever possible.

Integrate and promote content across multiple platforms - Repurpose content
and share it on other plarforms, bur always make adjustments o leverage the

Share too much - Be mindful not o inundare your audience with o
much informarion. Avoid sharing roo much abour yourself. Abways exhibic

plarform’s benefirs.
humility when sharing. It is appropriate o celebrare success, however.

Be both methodical and spontanecus, and always relevant - Posts and
comments should always be timely and appropriate for the venue and audience.

Stay active and engaged - Engagement is key 1o success. 1f it is not possible Owerpost - Know your targer audience and post relevant, rimely

to maintain an active presence on a plarfform, it may be best 1o reconsider s informarion. Qualiry over quanriry. = USAID

objective. s Social

Networking:
- i . .. [ A Guide to Strengthening Civil Society
Share multiple posts each day - When appropriare, maximize exposure by o/.ﬂé?@ g Tt
S o VY
9,
Q- -

sharing posts ar different times of the day, being mindful of different time zones.
The goal is 1o caprure the amention of an andience thar may have mised an

earlier post.
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Crowdfunding/Micro-Giving

» Great to have choices
.. % (O Enable a Nepalese Child to Attend SN
» Much more competition for resources R R oo oo

Partner: Himalayan Healthcare
t 4 B > : % Country: Nepal
° H l p b d y ' h A Starting at: $500
e S O e m e ] a Savv e 33 ; i , 4 Related MDG: Promote Gender Equality & Empower Women
Achieve Universal Primary Education

y YO U Can d O ] t yO U rse lf ; < i 2 _‘ | "2~ The caste system still is an important predictor of a students chances of obtaining an

advanced education in Nepal. You can allow an orphaned child from a low caste to
receive a proper education by supporting their tuition, room, and board for one year.
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give2gether.com
Razoo
Causevox
kiva.com (loans)
donorschggse®Or




Breakout Groups - 10—15 minutes
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NGO/SM Humor... RadiAid - Africa for Norwa

SPREAD SOME WARMTH. 44 Mill

SAY YES TO RADI-AID.



http://www.africafornorway.no/why
http://www.africafornorway.no/why

Thank You!

» Takeaways
* Resources online - will send the link
* Will compile Madurai Challenges
* Questions? Comments?
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e Links:

ing-countries



