
depart from the Republic of 

South Africa with the child he 

or she is travelling with; 

(ii) A court order granting full 

parental responsibilities and 

rights or legal guardianship in 

respect of the child, if he or 

she is the parent or legal 

guardian of the child; or  

(iii) Where applicable, a death 

certificate of the other parent. 

Please see section 6(12) of the 

South African Immigration 

Act for full details.  

New entry requirements are tak-

ing effect for travelers going to or 

through South Africa with chil-

dren. Authorities will require new 

documentation even if they are 

traveling with both parents.  Be-

low is just a small portion of the 

new regulations.   

The South African Immigration 

Act, 2010, has a date for com-

mencement of 26 May 2014.  

 Regulation 6 (12)(a):Where 

parents are travelling with a child, 

such parents must produce an 

unabridged birth certificate of 

the child reflecting the partic-

ulars of the parents of the 

child.  

Regulation 6 (12)(b):in the 

case of one parent travelling 

with a child, he or she must 

produce an unabridged birth 

certificate and:  

(i) Consent in the form of an 

affidavit from the other parent 

registered as a parent on the 

birth certificate authorizing 

him or her to enter into or 

Special points of interest: 

 Make sure you register 

your presence in Zimba-

bwe online using STEP at 

http://step.state.gov. 

 Register to vote and re-

quest your ballot online at 

http://fvap.gov 

 Register your special skills 

or resources that can be 

used for crisis manage-

ment by emailing us at 

consularharare@state.gov 

New Laws for Traveling with Minors to South Africa 

Note from Ambassador Wharton 
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you would like to see featured 

in future editions.  

If you are a resident here, I 

certainly don’t need to tell 

you about Zimbabwe’s many 

charms, nor outline its chal-

lenges.    Zimbabwe’s natural 

beauty, abundant wildlife, and 

relative remoteness 

are wonderful when 

all goes well, but 

can pose significant 

difficulties if some-

thing unexpected or 

bad happens.  Simi-

larly,  the Zimba-

bwean political and 

economic situation 

can also pose chal-

lenges.   But what you need to 

know is simply this: my con-

sular team, which includes the 

worldwide Local Employee of 

the Year, stands ready to as-

sist you whenever you need 

them.  Although they cannot 

produce actual miracles, they 

will do everything in their 

Hello from the U.S. Embassy in 

Harare! 

I am delighted to welcome you 

to this first edition of our consu-

lar newsletter.   It is intended to 

provide helpful, practical, and 

easy-to-use information to 

American citizens living in or 

traveling through Zim-

babwe.  All of us here 

at the embassy are 

keenly aware that, 

among our many re-

sponsibilities, none is 

greater than our role in 

protecting and assisting 

U.S. citizens.    

This is your newsletter 

and we are at your service.  

Whether you need to renew 

your passport, register your new 

baby, get information on how to 

register to vote in the upcoming 

U.S. primaries or elections, or 

how to contact us in an emer-

gency, you will find that infor-

mation here.  And, please let us 

know if there are topics which 

power to help you.  Stay in 

touch with them through the 

Smart Traveler Enrollment 

Program (see page 3), pay 

close attention to the safety 

and security updates they 

send, and contact our Consu-

lar Section immediately in an 

emergency.   

Please enjoy this first edition 

and take note of our invitation 

to a special All-American 

Celebration on Saturday, July 

5th at my residence in Harare 

(see page 5).  (There’s a ru-

mor going around that I am 

going to be the dunkee in the 

dunking booth…. so I secretly 

hope there are no all-star 

pitchers among our country-

men and women here.)    It 

promises to be a fun day and a 

great opportunity to meet and 

make friends.  We would love 

to see you there! 

All the best,  

D. Bruce Wharton 

U.S. Ambassador  
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nature not per document.  

 

Passport application forms are 

available at the Consular Sec-

tion's American Citizen Ser-

vices Unit, or may be down-

loaded from the internet at 
http://travel.state.gov/
passport/index.html.  
 
 

The Embassy now has appoint-

ments available for American 

Citizen Services. Our mornings 

are often busy with non-

immigrant visa applicants.  So, to 

ensure that we have the personnel 

available to assist you in a timely 

manner, American citizens can 

now make an appointment for 

American Citizen services 

through out website at:    
https://evisaforms.state.gov/
acs/default.asp?
postcode=HRE&appcode=1 

 

While we will continue to accept 

walk-ins, we recommend 

scheduling ahead and have 

made appointments available 

during both mornings and 

afternoons.  

 

Below is a review of our fee 

schedule.  
  
Consular Services fees: 

First Adult Passport: $135              

Adult Passport renewal: $110           

Minor passport renewal: $105                                                                    

Extra Passport Pages: $82 

Notary services: $50 (note 

that the notary fee is per sig-

Minor Passport? Don’t 

Forget: 

 For all applicants under 16. fill 

our the form DS-11 

 Both parents need to be 

present at the time of the 

interview. Or you can submit a 

notarized DS-3055. 

 The minor also must be pre-

sent at the time of the inter-

view.  

Registering the Birth of a U.S. Citizen Abroad  

American Citizen Services Appointments  

ument must show the U.S. 

citizen’s name.  

2. Marriage Certificate: Pre-

sent the original certificate 

issued by the local authorities. 

If married in the United 

States, please provide a state 

certificate issued by 

the appropriate civil 

registry.  

3. Evidence of Par-

ents' Citizenship 

and Identity: 
Parent’s current U.S. 

passport or naturali-

zation certificate must 

be submitted at time 

of application. Note: 

Military members in 

active duty status 

may present any of 

the following evidence if not 

in possession of a U.S. pass-

port: a birth certificate issued 

by the State Vital Statistics 

Office bearing a raised state 

seal and showing a file date 

no later than one year from 

the date of birth; or a certifi-

We had the pleasure of pro-

cessing nine Consular Reports 

of Births Abroad in 2013 and 

three so far this year. Congratu-

lations to all the parents who 

had new babies this year! The 

Consular Report of Birth 

Abroad is the first U.S 

document that will be 

issued to a child born 

abroad. The process of 

getting a Consular Re-

port of Birth Abroad 

requires parents to prove 

their identity, their 

length of physical pres-

ence in the United 

States, the child’s citi-

zenship and their rela-

tionship to the child. 

Here are some of the 

documents we  require 

when applying for a Consular 

Report of Birth abroad. 

1. Zimbabwean Birth Certifi-

cate: The child's Zimbabwean 

birth certificate, which is issued 

by the Registrar of Births at 

Makumbe Building along Leo-

pold Takawira Street. This doc-

cate of naturalization; or, if 

parent was born outside the 

United States, a Consular Re-

port of Birth (form FS-240 or 

FS545).  

4. Divorce Decrees/Death 

Certificates: It will be neces-

sary to show termination of all 

prior marriages.  

5. Application for Consular 

Report of Birth DS 2029 

form: Please complete this 

form legibly and correctly. 

Instructions on how to com-

plete this form are given on 

the reverse side of the form.  

6. Documentation of the U.S. 

citizen parent’s physical 

presence in the United 

States.  Some parents may 

need to supply documentary 

evidence that they resided in 

the United States in order to 

transmit citizenship to their 

child.  

Note: Please present original 

documents.  We will return 

them to you. 

The consular corps of the United 

States has a long, honorable, and 

sometimes dramatic history serving 

the United States and protecting the 

welfare of Americans. 

The first organized consular service 

was established by Thomas Jefferson 

when he became Secretary of State in 

1790. Two years later, Congress 

passed a law describing the powers 

and duties of a consul. This law, as 

amended, still serves as the basic 

charter for our consular work today. 

Original consular duties included 

detailed guidance on dealing with 

American seamen, assisting Ameri-

cans detained abroad, and responding 

to the seizure of American ships. 

During the first 10 years of the new 

republic, 69 consuls and vice-consuls 

were sent out into the commercial 

world where trading and the shipping 

interests lay. 

In 1777 a dark blue flag with 13 white 

stars, called the "Jack," was first 

flown on small naval vessels whenever 

an ambassador or minister of the 

diplomatic corps was on board. On 

April 27, 1903 a "C" was added to the 

center and this new flag was author-

ized as the consular flag for the use of 

consular officers traveling by boat in 

the ports to which they were accredit-

ed. 
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The process of 

getting a Consular 

Report of Birth 

Abroad requires 

parents to prove 

their identity, their 

length of physical 

presence in the U.S., 

the child’s citizenship 
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Trends worldwide have 

shown an increase in the use 

of mobile phone communica-

tion platforms for relaying 

information. The use of mo-

bile phone internet based 

communication platforms like 

WhatsApp and Facebook has 

been widely accepted in Zim-

babwe because it is cheap to 

use if one has a 

compatible smart 

phone. 

In an effort to 

broaden communi-

cation options avail-

able to the Ameri-

can community in 

Zimbabwe, the 

Consular section at 

the U.S Embassy 

Harare has added a 

mobile phone line 

specifically for American 

Citizens in Zimbabwe to send 

emergency text messages via 

WhatsApp.  If you or anyone 

you know needs to notify the 

Embassy of an Emergency 

involving a U.S. citizen.   

This service will augment the 

existing consular communica-

tion tools that include email, 

SMS and telephone. 

According to a CNNMoney 

article, “Similar to traditional 

text messaging, WhatsApp 

allows people to connect via 

their cellphone numbers. But 

instead of racking up texting 

fees, WhatsApp 

sends the actual 

messages over 

mobile broadband. 

That makes 

WhatsApp particu-

larly cost effective 

for communicating 

with people over-

seas.” 

Zimbabwe’s tele-

density statistics 

are almost at 100% 

and a lot of information is 

shared via the mobile phone 

platform. Globally, the strate-

gic significance of mobile 

phone communications has 

been shown by the fact that 

WhatsApp has more than 450 

million users and Facebook 

recently bought WhatsApp for 

a whooping $19 billion.  

WhatsApp allows for cross 

communication of messages 

between a variety of commu-

nications technologies and 

optimizes communications 

which can be very handy dur-

ing emergencies. New media 

platforms have increased 

channels for one-to-one as 

well as one-to-many commu-

nication.   Platforms like 

WhatsApp are inexpensive 

and provide another method 

of informing us of an emer-

gency. We hope this service 

will benefit American citizens 

living or visiting Zimbabwe  

and allow the Consular sec-

tion to respond to emergen-

cies with some flexibility.  

If you would like to be able to 

communicate emergencies to 

the U.S. Consul via   

WhatsApp please add mobile 

phone number 0772 124 896 

to your contacts under U.S. 

Citizen Emergencies. 

traveling to, or living in, a 

foreign country.  

The most important aspect of 

STEP is the ability to “pre-

sign” a Privacy Act waiver, 

which allows us to communi-

cate with your loved ones in 

the event of an emergency.  

Without a Privacy Act waiver, 

we might not be able to dis-

cuss your emergency with 

your family or friends.  

The Consular section urges all 

American Citizens visiting or 

residing in Zimbabwe to Reg-

ister their presence in Zimba-

bwe online using the Smart 

Traveler Enrollment Program 

(STEP). The STEP website 

address is:  

http://step.state.gov 

The Smart Traveler Enroll-

ment Program (STEP) is a 

free service provided to U.S. 

citizens/nationals who are 

 STEP also allows Americans 

residing abroad to subscribe 

to receive updates on Travel 

Warnings, Travel Alerts and 

other routine information for 

a particular country.  

If you not receiving email 

updates from the Embassy, 

please log in to your existing 

account or create an account 

with STEP and update your 

information.  

Registering with Smart Traveler Enrollment Program  (STEP) 

WhatsApp?  New Consular Emergency Communication Platforms 
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WhatsApp allows for 

cross communication of 

messages between a 

variety of 

communications 

technologies and 

optimizes 

communications during 

emergencies.  

The most important 

aspect of STEP is the 

ability to “pre-sign” 

a Privacy Act waiver, 

which allows us to 

communicate with 

your loved ones in 

the event of an 

emergency.   

 

 

 

 

Julie Corby, our new Vice-

Consul, joined the Consular 

team in January  2014.  She 

oversees the American Citizen 

Services (ACS), Non-immigrant 

Visa and Immigrant visa portfo-

lios.  

Hired by the State Department 

in 2011, Julie is a dedicated 

Consular officer who brings 

American Citizen Services (ACS) 

experience from her last post in 

Tijuana, Mexico, one of the busi-

est ACS posts in the world. 

Julie is thrilled to be in Zimba-

bwe and looks forward to serv-

ing the lively U.S. citizen com-

munity here.  

Meet the Consular 

Team! 



 

 

Your vote counts!  Did you 

know that many recent U.S. 

elections have been decided 

by a margin smaller than the 

number of ballots cast by mil-

itary and overseas voters?  All 

states are required to count 

every absentee ballot as long 

as it is valid and reaches local 

election officials by the ab-

sentee ballot receipt deadline.   

 

Here are a few simple steps to 

make sure that you can vote 

in the 2014 U.S. elections: 

 

Registering to Vote:  Com-

plete a new Federal Post 

Card Application 

(FPCA)  Even if you have 

voted by absentee ballot in 

the past, you must complete a 

new Federal Post Card Ap-

plication (FPCA) to vote in 

the 2014 elections.  The 

FPCA is accepted by all local 

election officials in all U.S. 

states and territories.  It al-

lows you to register to vote 

and to request absentee bal-

lots for all regular, primary, 

run-off, and special elections 

for federal offices (President, 

U.S. Senate, and U.S. House 

of Representatives) during the 

course of the year it is submit-

ted in.  

 

You can complete the FPCA 

online at FVAP.gov.  The 

online voting assistant will 

ask you questions specific to 

your state.   It will tell you if 

your state allows the FPCA to 

be returned electronically or if 

you must submit a paper copy 

with original signature.   

 

Receiving Your Ballot:  Re-

quest Electronic Deliv-

ery!  States are now required 

to send out ballots 45 days 

before a regular election for 

federal office (President, U.S. 

Senate or U.S. House of Rep-

resentatives) and states gener-

ally send out ballots at least 

30 days before primary elec-

tions.  No matter which state 

you vote in, we encourage 

you to ask your local election 

officials to deliver your blank 

ballots to you electronically 

(by email, internet download, 

or fax, depending on your 

state).  Be sure to include 

your email address on your 

FPCA to take advantage of 

the electronic ballot delivery 

option.  You can now also 

confirm your registration and 

ballot delivery online for most 

states.  

 

Researching the Candidates 

and Issues:  Online Re-

sources.  Check out the 

FVAP links page for helpful 

resources that will aid your 

research of candidates and 

issues.  Non-partisan infor-

mation about candidates, their 

voting records, and their posi-

tions on issues are widely 

available and easy to obtain 

via numerous websites such 

as Project Smart Voter.  You 

can also read national and 

hometown newspapers on-

line, or search the Internet to 

locate articles and infor-

mation.  For information 

about election dates and dead-

lines, subscribe to FVAP's 

Voting Alerts 

(vote@fvap.gov).  FVAP also 

shares Voting Alerts via Facebook 

and Twitter.  

 

Returning Your Completed Bal-

lot:  Other Options.  If your state 

requires you to return paper voting 

forms or ballots to local election offi-

cials, you can do so free of charge at 

the nearest embassy or consu-

late.  They must be in either postage 

paid return envelopes or in envelopes 

bearing sufficient domestic U.S. post-

age, and must also be addressed to the 

relevant local election officials.  Re-

member, mail can take up to 6 months 

to reach the United States, so the Em-

bassy will mail your ballot for you, 

using our mail service.  Allow up to 

three weeks for it to reach its destina-

tion if sent through Embassy mail.  

 

If it’s more convenient for you, you 

can also return your FPCA or ballot to 

your local election officials via inter-

national mail or professional courier 

service at your own expense.   

 

We urge you to familiarize yourself 

with what you need to do to be able to 

receive a ballot and vote abroad in the 

2014 primary and General elections. 

As part of our voting outreach, the 

Consular Section at the U.S. Embassy 

has hosted  virtual town halls to dis-

cuss voting issues through our Face-

book page. To view these chats, simp-

ly “like” the U.S. Embassy Harare 

Facebook page, log in to  and search 

for the voting chat.  

 

If you have any questions about regis-

tering to vote overseas, please log in 

to our Facebook virtual town hall on 

Friday afternoons, or contact Harare’s 

Voting Assistance Officer at +263-04-

250-593 Ext. 4751, or at :           

voteharare@state.gov.  

 

 

 

 

 

 

Voting in the 2014 U.S. Elections 
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Your vote 

counts!  Did you know 

that many recent U.S. 

elections have been 

decided by a margin 

smaller than the 

number of ballots 

cast by military and 

overseas voters?   
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involving American citizens. 

The consular section at the 

Embassy is in the process of 

compiling a skills/ resource 

database for the American 

community in Zimbabwe.  

 

While we do not anticipate 

any crisis, it is prudent to be 

aware of the special skill sets 

and resources that exist in the 

American community. If you 

have some first-aid  training it 

certainly is worthwhile to 

consider being on the critical 

skills database, if you can 

provide shelter, or clean water 

we will be happy to add that 

information onto our strategic 

database. Maybe you have a 

counselling background for 

traumatized victims, or you 

have firefighting skills, you 

U.S. citizens abroad may pos-

sess critical skills and re-

sources invaluable for helping 

other U.S. citizens in a time 

of crisis. The Consular section 

of the U.S Embassy would 

appreciate your assistance in 

identifying these critical skills 

and resources in an effort to 

optimize our strategies for 

responding to emergencies 

are a telecommunications 

expert, a pilot, doctor or en-

gineer. All these skills are 

useful in a crisis. Perhaps 

you have a satellite phone, a 

light aircraft or a place that 

can be used as a dormitory or 

could serve as a safe haven.  

 

You never know what skills 

and resources will come in 

handy in a crisis. This im-

portant and exciting exercise 

is voluntary and confidential. 

If you would like to involved 

in the exercise and volunteer 

please email us at consular-

harare@state.gov indicating 

that you would want to be 

included in the database 

compilation and we will send 

you more details. 

 

Local U.S. Citizen Skills/ Resource Survey 

We’re on the web! 

Harare.usembassy.gov 

U.S. Embassy Harare 

Consular Section  

172 Herbert Chitepo Ave 

Harare  

Zimbabwe 

Phone: (263)-04-250593 

Fax: (263)-04-250343 

E-mail:Consularharare@state.gov 

Community Independence Day Carnival invitation 
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