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11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[ 1 The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers

[]1isextended, [X] is not extended
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following
methods: (a) By completing Items 8 and 15, and returning copies of the amendment;(b) By acknowledging receipt of this amendment on each
copy of the offer submitted; or(c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.
FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF
OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this
amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram
or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE
CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying
office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b)

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT: Contractor [ ] is not, [X ] is required to sign this document and return copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
1. The pricing table of the solicitation on page 4 has been changed. Please refer to the page 4 attached.

The transaction description on page 59 has been changed. Please refer to page 59 attached.

2.16.1.1 has been included in the solicitation on page 31 and reads as below

16.1.1 The TMC should advise what the carrier’s policy is with regards fully refundable tickets at the time of

issuing the ticket
Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.
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2.3.  PRICING IN ZAMBIAN KWACHA

VALUE ADDED TAX. Value Added Tax (VAT) is not applicable to this contract and
shall not be included in the CLIN rates or Invoices because the U.S. Embassy has a tax
exemption certificate from the host government.

Transaction Base Period | Option Option
Description Period 1 Period 2

On- Site Services
Domestic Transaction
Fee

On-site Services -
International
Transaction Fee

Online Booking
(Domestic/International
Transaction Fee with
Air, Rail, lodging or
Car Rental)

Courier delivery fee




e delivery arrangements;

* invoice requirements, billing and payment procedures and appropriate agency
addresses.

e SCAC Code: If payment will be by GTR, the Contractor shall obtain a
Standard Carrier Alpha Code (SCAC) from the National Motor Traffic
Association (2200 Mill Road, Alexandria, VA 22314, 703-512-1800. This
code will be used by the Government to audit the Contractor's billings. The
cost of obtaining this designation (currently $28.00) shall be borne by the
Contractor. The COR shall provide the Contractor assistance in this process.

16.0 Refund Procedures

16.1. Under no circumstances shall the Contractor provide any Government employee with a
cash refund on tickets for official Government travel.

16.1.1 The TMC should advise what the carrier’s policy is with regards fully refundable
tickets at the time of issuing the ticket

16.2.  Agencies shall use SF 1170s or receipts for returned tickets to apply to the Contractor for
refunds for unused transportation purchased directly by the agency. Documentation standards
shall be established by each agency but, as a minimum, the Contractor shall identify each refund
or credit by original ticket and invoice number (if applicable).

16.2.1. 16.2.2. For GTR Purchases: The Contractor shall remit refunds to the agency within ten
working days after receipt of application for refund. There is nothing expressed or implied in
this provision to preclude the Contractor from making refunds on account.

16.3  Employees who have been issued Government Travel Charge Cards shall apply directly
to the Contractor, through the delivery control point, for refunds for unused transportation. The
Contractor shall treat such refund requests in the same manner as refunds for similar charge or
travel card purchases. Refunds shall be given immediately, in the form of a credit refund receipt
returned to the employee, with the credit applied to the individual employee's travel card
account.

17.0 Transaction Fee Procedures
17.1  Official and Personal Travel. These procedures apply only to official Government travel,
not personal travel. Any transaction fee charged to an individual on personal travel shall be

between the traveler and the Contractor. However, the Contractor shall post in a plainly visible
location, the transaction fee to be charged to a traveler on personal travel.
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SECTION 4 - EVALUATION FACTORS

1.0 Award will be made to the quoter which quotes the lowest transaction fees, as determined
by following the procedures outlined in paragraph 3.0 below. The quoter shall submit a
completed solicitation, including Sections 1 and 5.

2.0 The Government reserves the right to reject proposals that are unreasonably low or high
in price.

3.0 The lowest price will be determined by multiplying the offered transaction fee for each
contract line item in Section 1 for each period of performance by its respective estimated
requirements set forth below. These requirements represent the estimates for each period of
performance rather than the entire contract period, so the transaction fee for each period of
performance will be multiplied by the same estimated requirements. The subtotals for the base
and all optional periods of performance will be totaled to arrive at the total transaction fees to be
charged to the Government. The estimates set forth below are based on official travel only, not
personal travel. These estimates are provided only for purposes of computing the estimated
transaction fee payment and are not guaranteed.

TRANSACTION DESCRIPTION ANNUAL EST NUMBER OF TRANSACTIONS
On- Site Services- Domestic Transaction Fee 100

On-site Services - International
Transaction Fee 1800

Online Booking (Domestic/

International Transaction Fee with Air, Rail,

Lodging or Car Rental)On-line Booking

Fee -Domestic/International 200

Courier Delivery Fee 250

4.0  The Government will determine quoter acceptability by assessing the quoter's compliance
with the terms of the RFQ.

5.0  The Government will determine quoter responsibility by analyzing whether the apparent
successful quoter complies with the requirements of FAR 9.1, including:

5.1.  Adequate financial resources or the ability to obtain them;
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