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LIEN KET CONG NGHE VA
XA HOI DAN SU
Ashley Rainey Donahey

Ashley Rainey Donahey la mot bién tdp vién chinh cua tap chi
eJournalUSA.

Khi nhitng ngudi chong ddi ché do Mubarak & Ai Cap chiém giit cac
duong ph6 Cairo vao dau nam 2011, ho da bat dau lay cong nghé dé diéu
hanh nhitng nd luc cia minh. Khi st dung internet, dién thoai di dong
va cdc trang mang xa hoi kiéu nhu Facebook, hang trim ngan nguoi
phan khang da cung kéo vé quang truong Tahrir va da thanh cong trong
viéc két liéu thoi ky 30 ndm lam téng thong ctia Hosni Mubarak.

Facebook, Twitter, tin nhan qua dién
thoai di dong va nhitng cong ngh¢ két
n6i khac tuy khong phat dong cic phong
trao 14t d6 cac ché do & Ai Cap va
Tuynisi ngay dau nim nay, nhung
ching da d6ng mot vai tro quyét dinh
trong thanh cong cta din ching, vi da
tao diéu kién cho moi ngudi lién lac véi
nhau va t6 chitc lai. Sy phét trién cong
ngh¢ ngay nay cung cAp hang loat céc
cdng cu mdéi gidp moi ngudi chia sé
thong tin, trao d6i quan diém, t6 chic
va van dong cho nhitng quyén lgi cta

minh. Cyu Oy vién quan tri mang Google, 6ng
.. o R R Woael Ghonim, dang ndi chuyén trudc
Noi ngén gon, chi riéng cong nghé thi mot dém déng tai qudng truong Tahrir
khong giai quyét duge gi, nhung khi & Ai Cap vdi dién thoai di dbng trong
duogc cdc ca nhan va td chtic huy dong  toy. €dng nghé s6 da gilp nhing ngudi
A A 2 /. R N 2 PPN A\
vao cong viéc lam thay d6i xa hoi thi 20" 9on9 to chdebicutinh 6 i Cap va
N A 1R A s 4l Tuynisi vao mua xudn ném 2011.
cong ngh¢ c6 thé 1a mot trg thu dac luc.  (exHALED EL FIQUepalCorbis)
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Cac nhém xa héi dan sy dang s dung
céc cdng nghé két nbi dé quan 1y thién
tai, déu tranh chéng tham nhing va trao

quyén hanh déng cho con ngudi.
(Creative Commons/Tactical Tech/Samah Arafat)







Va trong khi riéng mot minh cong nghé khong thé mang lai su thay déi
xa hoi thi cac cong nghé két ndi lai ¢ tiém ning to 16n thuc ddy va ciung
cd xa hoi dan su.

CAC THACH THUC CUA CON NGUOIL, CAC GIAI PHAP TU CONG
NGHE

Hing ngay cic ca nhan va td chitc xa hoi dan sy trén khap thé gidi st
dung cac cong nghé két ndi dé lam thay déi cudc séng va cai thién cong
dong ctia ho mot cach 4m tham hon so vé6i viéc 1at d6 cac ché do doc tai.
Ching han, PopTech, mdt mang luéi da linh vuc thim do tic dong xa
hoi ctia cac cong nghé mdi, da nhan thay rang vi nhiéu ngudi Nam Phi
so bi cong ddng ctia ho xa lanh néu ho c6 két qua tht HIV duong tinh
nén ho lang tranh dé khoi phai thtt. D€ ngin chin ndi sg nay, PopTech
da duwa ra mot chwong trinh méi dya trén dién thoai di dong c6 tén la
Du an Masiluleke; n6 cho phép ngudi ta nhan duge két qua thi cta
minh dudi dang ddu tén qua mdt tin nhin vin ban. Toc d6 nhan dang va
diéu tri cia nhitng nguoi nhiém HIV & Nam Phi da ting 1én — va sing
kién ctua Du an Masiluleke dung cong nghé dién thoai di dong da lam
cho diéu d6 c6 thé thuc hién dugc.

# Viéc st dung cdc cong

W nghé két ndi chi bi han

8 ché bdi n6 phu thudc

8 vao sy khéo l€o ctia

N nguoi st dung ching.

3 Cé 1€ cong ty cong nghé
#7— = phi loi nhuan Ushahidi
4 1a vi du t6t nhét vé mot
t6 chitc khai théc kha
ning thich #ng cta cong
nghé doi véi su cai thién

Bedouins dén tU Bac Sinai dang hdt va v tay trong cudc
biéu tinh ndm 2011 & Cairo, trong khi nhing nqudi dung ~ Xa hoi dan su.
xem dang gio cao dién thoai di déng va mdy quay. DU <6

¢6ng nghé hé trg, con ngudi vén 1 ngudi didu khién sy

thay d8i x& hoi. (©AP Images/Ben Curtis)
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Puogc dit tén theo nghia “minh ching” & Swahili, Cong ty Ushahidi bat
dau nam 2008 nhu mot trang mang phan anh bao luc sau bau ctt &
Kenya. Lic dau, trang mang nay la mot dién dan phan mém ngudn mé
tu do dé thu thap cdc thong tin tit rat nhiéu cic cong nghé két ndi, bao
gdm SMS, email, Facebook, Twitter, YouTube va Flickr, va dua ching
trén mot so do tuong tic. Cac cd nhan va cac nhém xa hoi dan su khap
thé gidi gio day c6 thé sit dung Ushahidi dé thic ddy tién bo cac chu dé
thao luan du loai vé xa hoi, chinh tri va moi trudng.

Vi dy, mot to bao d Hoa Nam mo ta suy thoai moi truong & Hong Kong,
dan ching & bang Louisiana phan anh tic dong ctia vu tran dau & Vinh
Mexico dén cong dong cta ho, va mot chién dich van dong veé sitc khoe &
Chau Phi néu lén kha ning c6 thé mua duge cac loai thudc thiét yéu tai
cic co s¢ dia phuong trén khap Chau Phi. Mot ngudi da st dung
Ushahidi trong thoi gian x4y ra chdy ritng § Nga nam 2010 dé két ni
hang ngan nguoi tinh nguyén véi hang ngan nan nhan dang can gitp da.

CONG NGHE LA CONG CU, KHONG
PHAI LA THUOC CHUA BACH BENH

Ngay cang nhiéu ngudi trén khap thé giéi
s& hitu hodc ¢ tiép can véi may tinh, va
hang triéu nguoi dang mang theo dién thoai

hay céc thiét bi di dong khac dé c6 thé chdp v & et st

your family or friends? For

co hoi chup anh, ghi &m hay ghi hinh video confidential el ing ol

AIDS Helpline on 0800012322

=
Text message i:
4 165446 »D

from gustavpraek

“aning

va truyén ching di. D€ khai thac day da

options Back

tiém ning cua cac cong nghé nay nhu mot
cong cu cho viéc tao diéu kién va thuc ddy
hoat dong dan sw, moi ngudi can phai st
dung ching mdt cach thanh thao, hiéu qua

va dang tin cdy. Cac cong nhé nhu vay co
thé 1am thun lgi cho sy thay déi xa hoi, Dy én Masiluleke da Ui hon 1

nhung khong tao ra diéu d6. Con ngudi mgi ¥ tin nhan giong nhu the nay
dé qiUp kiém che sy lan réng
dich bénh HIV/AIDS & Nam Phi.
(Gustav Praekelt/PopTech)

la nguoi déng vai tro chu dao.
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CUOC CHIEN CHONG THAM NHUNG
Cdc nghién cieu cu thé: Xa hot cong dan sie dung cong nghé aé
thiic ddy tinh minh bach ¢ An Do, Slovakia va Hoa K.

Nhiéu ngudi An D6 da dung dén cach héi 16 d& khoi phai xép hang dai chd duac cung
<bp <ée dich v <o ban. Dy an T bac Khdng Rupi ra ddi véi hi vong triét phd tan gbc vén
nan nay. (OAP Images/Channi Anand)

TO BAC KHONG RUPI - An D6

Tré vé qué nha sau khi dua cong ty cong nghé thudc s hitu ciia minh
vao hoat dong & Hoa Ky, Vijgy Anand thiy kinh hoang vi nan tham
nhiing & bang Tamil Nadu, An P9, qué nha cia minh. Khong muén tiép
tuc 1é théi phd bién ctia cac cong chiic an hoi 16 khi thue hién cac dich
vu hang ngay von di khong mat tién, Anand da thanh lap td chic Cot
try thte 5 (Sth Pillar), mot t6 chite phi chinh pht nham muc dich trao
quyén cho nguoi dan An Do chéng lai va loai bd nan tham nhing. Bing
viéc st dung phan mém soan thao hinh anh va trang mang d€ xuc tién
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N A , - Ehah WD 2o |
va phan phat, Anand da tao aiptar @yflitunh 5t PILLAR

ra mot vii khi manh mé dé

ELIMINATE CORRUPTION
AF ALL LEVELS,

> A NES ~ , i S ,_['_“.\ .
baci vé ngudi da/n tuoe e i e @ '
nhiing cong chitc ga gam hoi = FNEEToNN

AL s A . e ZERO RUPEES §=
16: To bac Khong Rupi. /

To gidy don gian khong c6 | ... e T
gid tri tién 1 nay, duge thiCt o0 yhsng Rupi cda Vijay Anand duoc thiét k
ke trong giong nhu to bac 50 9ibng nhu t& 50 rupi va viét thém dong cht “Téi
rupi, da chitng t6 12 mot vt hva khdng nhdn va ciing khdng dua héi 16" bdng
can ghé gdm doi véi nhitng tiéng Anh va tiéng Tamil (Creative Commons/Adam Crowe)

ké nhan né. Pa c6 nhiéu bao cdo néi rang sy trao tay to bac ¢6 trang tri
dong chit “T6i hita khong nhén va ciing khong dua hoi 16” bang tiéng
Anh va tiéng Tamil nay da lam cho dich vu cong dugc thuc hién mau
chéng va tham chi ca nhitng 16i xin 161 tit nhitng cong chitc nhén to gidy
bac.

Chang han, khi mot nguoi phu nit ¢6 tudi xin gidy chitng nhan quyén s&
hitu dat dai, ma ba ta can dé cho chdu gai ba ta vao hoc dai hoc, da dua
t0 bac khong rupi cho mot cong chitc ctia co quan thué ma khong dua
héi 10 nhu nguoi iy da doi hoi. Nguoi cong chite nay khong nhitng da
cAp ngay gidy chting nhan cho ba ta ma con moi ba ta ngoi ghé va moi ba
ta mot coc nudc tra!

Cudc van dong Khong Rupi da thanh céng dén mitc vao nam 2008, t6

chtic Cot tru thtt 5 da cho ra mét trang mang ZeroCurrency.org, & d6 bat
ctt ai tit 196 qudc gia ciing c6 thé tai xudng nhitng to bac khong rupi.

LIEN MINH CHOI DEP - Slovakia

Pugc coi 1a t6 chitc gidm sat duge ua chudng nhat & Slovakia, Fair Play
Alliance (Lién minh choi dep) da dem lai mot mtc d6 minh bach dbi véi
nhiing hoat dong tai chinh cong luén mo am cua Slovakia.

Zuzana Wienk cua Fair Play va nhiing nha hoat dong cong tac da khai
truong mang giam sat dua trén internet nhan mot vu bé bdi cia nha
nude lién quan dén Quy tai trg ctia lién minh Chau AU (EU) cho
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Slovakia sau khi nudc nay gia nhip EU
nam 2004. “Khi st dung quyén tu do cta
Luat Thong tin, ching t6i bat dau doi hoi
ngay cang nhiéu cdc sb liéu vé cic cong ty
va cac b trudng, cling nhu cac héa don
mua hang va cac so liéu khac”, Wienk noi.
Trinh tng dung phan mém “Politikaopen” \
ctia ho chi la cong cu cho sin trén mang dé \
cong khai héa tai san & Slovakia va chita :
cac so liéu vé rat nhiéu chinh tri gia cao C6ng cy cbng khai hda tai chinh

£ 2 s - 4 4 Politikaopen clia t8 chic Fair Pla
cap, ké ca tha tuéng va chu tich quoc hoi. i pe DR v
: : Alliance doéi theo tai sdn ¢d nhén

Vio ldc cao diém cta vy bé bdi nay, Fair ~ <da céc nha lénh doo Slovakia,
Play Alliance la trang mang c6 sb nguoi :03_‘% do ‘(° Thf’.ttwng '}'er:;‘

N N . N . adicova (ngual trong ann).
doc nhiéu hang th 3 & Slovakia. 9 9

Co s& dit liéu md doi theo dong tién di qua céc t6 chitc cong, cic co quan
chinh phu, cdc ddng chinh tri, cac thanh vién cta qudc hoi, cac thim
phén, cdc cong t6 vién, cdc cb vin cta nhitng thu linh chinh tri va nhing
nguoi khéc. Trang mang Fair Play nay cung cip ban danh muc day du
nhat vé cdc khoan tién ctia chinh phi va cong khai trude dan ching.

Két qua lam viéc caa Fair Play dén nay da dén muc lam dan ching phéan
n dan dén viéc phai ban hanh mdt loat cac dao luat cai cach trong
nganh tai chinh c6ng va budc mot bo trudng phai thoi viéc. Fair Play
x4y dung phian mém cta minh danh cho cdc nhém phi lgi nhuén st
dung khong mat tién, véi diéu kién phan mém dé duge st dung vao cac
muc dich phi thuong mai. Lién minh nay ciing hién ting cong nghé cua
n6 cho mot nhém & Cong hoa Czech dé thiét lap mot td chiic giam sat
dién t tuong tu va da huan luyén cac nhém dan sy & Ukraine,
Montenegro, Serbia, Lithuania, Iraq va Bulgaria.

Nim nay, Pai st quan Hoa Ky & Slovakia da trao phan thudng cho du
an “Lam cho nén chinh tri ¢6 trach nhiém” (Keeping Politics
Accountable) cta Fair Play Alliance; dy 4n nay nhim nang cao cudc van
dong y thiic cong ching xung quanh van dé gian 14n trong mua sam cua
chinh phu & Slovakia.
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TO CHUC BAO CHI PIEU TRA PHI LOI NHUAN
PROPUBLICA - Hoa Ky

Lam béo diéu tra 1a mot trong sd S NOAA Confirms Of Flumes Are From
nhitng vt khi hiéu qua nhét cua bdo iy

chi tu do chéng lai cac vu tham
nhiing. Pang tiéc 12 ngan sach cua
phuong tién truyén thong truyén
thoéng bi thu hep trén khap thé gidi,
va s6 tién danh cho cic phéng su
diéu tra day stc manh va hiéu qua
ciing bi gidm di. Mot t6 chiic bao C4c nha bdo cda ProPublica si dung cac
chi Hoa Ky dang hy vong thay ddi Ung dung sb nhu ng dyng mién phi nay
hoan toan xu thé nay. cm?o iP\ho.ne dé tfmg thé\m tEQnAg qu?g fho
céc bai tin tUc cda ho va md réng so déc
ProPublica, mdt t6 chitc bién tap 9id cba minh.

tin ti¢¢ doc 1ap phi lgi nhuén da
cam két cung cp bai viét manh mé vi lgi ich ctia cong ching. St ménh
ctia ProPublica 12 dé “phoi bay nhitng viéc lam bat luong ctia chinh
quyén va nhitng su phan boi ctia chinh phu, doanh nghiép va nhitng thé

€
£
3
a
.
H
H
3
o

ché khéc dbi v6i niém tin ctia dan ching, bang cich st dung sttc manh
dao dtc ctia nghé bdo diéu tra”. Pugc lanh dao bdi cac cyu bién tap vién
ctia nhitng toa bdo c6 thanh thé nhu Tap chi Phé Wall (Wall Street
Journal) va Thoi bao New York (New York Times), ProPublica da nhan
duogce céc giai thudng, trong d6 c6 hai giai Pulitzer, vi nhitng bai bao diéu
tra clia minh ké tit khi bt dau xuat ban nam 2008.

ProPublica stt dung nhitng cong nghé s mdi nhat va nhitng dién dan
truyén thong xa hoi dé truyén ba nhitng bai phong su ctia minh.
ProPublica cling dua hau hét cac bai bdo cua minh 1én mang dé cho in
lai, mién la tai liéu d6 dugc vién dan hop thitc, khong sta d6i va khong
duge ban dé kiém loi. Ho ciing cho biét cach vao cac bai bao cua ho qua
duong Facebook va Twitter, nhian ban tin duéi hinh thitc podcast va mot
tng dung iPhone mién phi.
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Nhiéu cau chuyén da duge ting thém sitc manh do “nhitng tng dung tin
tiec” gidu s6 liéu; né phan chia dit liéu thich hop vao nhitng thanh phan
dé hiéu hon. Mot ing dung nhu vay dugc goi 1a “The Opportunity Gap™;
n6 cung cap so6 liéu tit Vin phong Quyén Cong dan thudc Bo Gido duc
Hoa Ky, cho phép nguoi stt dung tim xem bang ctia ho ¢6 tao diéu kién
cho sinh vién tham du binh dang cdc khéa hoc tién tién hay khong.
ProPublica khong chi nham thu hit su chd y dén nhitng diéu sai trai di
nguoc lai loi ich ctiia dan ching, ma con bénh vice ho. “Theo truyén
thong tot dep nhat ctia bao chi My trong viéc phuc vu din chiing, ching
t0i c6 gang khuyén khich sy thay déi tich cuc”.

- 12 -



TAI LIEU THAM KHAO

SACH VA CAC BAI BAO
Farivar, Cyrus. The Internet of

Elsewhere. New Brunswick: Rutgers
UP, 2011.

Fine, Robert, ed. The Big Book of
Social Media: Case Studies, Stories,

Perspectives. Tulsa: Yorkshire
Publishing, 2010.

Gillmor, Dan. Mediactive. San
Francisco: Creative Commons,
2010.

http://mediactive.com/

Holtz, Shel. Tactical Transparency:
How Leaders Can Leverage Social
Media to Maximize Value and Build
their Brand. San Francisco: Jossey-
Bass, 2009.

Howard, Philip N. “The Role of
Digital Media.” Journal of
Democracy, vol. 22, no. 3 (July
2011), p. 35, 14 pages.

Jenkins, Henry. Convergence
Culture: Where Old and New Media
Collide. New York: NYU Press,
2008.

Morozov, Evgeny. The Net Delusion:
The Dark Side of Internet Freedom.
Philadelphia: Perseus Books
Group, 2010.

Rushkoff, Douglas. Program or Be
Programmed: 10 Commandments for
the Digital Age. New York: OR
Books, 2010.

Shirky, Clay. Cognitive Surplus:
Creativity and Generosity in a
Connected Age. New York: Penguin
Press, 2010.

Shirky, Clay. Here Comes
Everybody: The Power of Organizing
Without Organizations. New York:
Penguin Group, 2008.

Shirky, Clay. “The Political Power
of Social Media: Technology, the
Public Sphere, and Political
Change.” Current, vol. 552 (May
2011), p. 17.

Sonvilla-Weiss, Stefan, ed. Mashup
Cultures. Vienna: Springer Verlag,
2010.

Sunstein, Cass R. Going to
Extremes: How Like Minds Unite
and Divide. New York: Oxford UP,
20009.

Turkle, Sherry. Alone Together: Why
We Expect More from Technology and
Less from Each Other. New York:
Basic Books, 2011.

- 13 -



Zandt, Deanna. Share This!: How
You Will Change the World with
Social Networking. San Francisco:

Berrett-Koehler Publishers, 2010.

CAC TRANG WEB

Berkman Center for Internet and
Society
http://cyber.law.harvard.edu/

Berkman Center for Internet and
Society. Youth and Media
http://cyber.law.harvard.edu/
research/youthandmedia

The Center for Information &
Research on Civic Learning and
Engagement (CIRCLE)
http://www.civicyouth.org/

CrisisCommons

CrisisCommons seeks to advance
and support the use of open data
and volunteer technology
communities to catalyze
innovation in crisis management
and global development.
http://crisiscommons.org/

Digital Media Mash Up

The Digital Media Mash Up is a
weekly newsletter focusing on
digital media events, news and
research from around the world.
http://cima.ned.org/tools-and-
resources/digital-media-mash

Tactical Technology Collective
Tactical Tech is an international
nongovernmental organization
working in close collaboration with
partners, usually human rights
groups and local issue-focused
NGOs, for social change and the
potential of technology and
effective information processes to
contribute to it.
http://www.tacticaltech.org

CAC TS CHUC LIEN QUAN

Quan ly cdc nguy co tham hoa
tue thién nhién

Room Donor.jp

Centralized disaster information
including offers of and requests for
accommodation for evacuees and
people displaced by the events in
Tohoku, Japan.
http://roomdonor.jp/

Télécoms Sans Frontiéres
Telecom Without Borders offers
telephones to people in areas that
are affected by natural disasters,
conflict or famine.
http://www.tsfi.org/

Ushahidi

Ushahidi is a nonprofit tech
company that specializes in
developing free and open source
software for information
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collection, visualization and
interactive mapping.
http://www.ushahidi.com/

Chong tham nhiing

The Fair Play Alliance

The Fair-Play Alliance is an NGO
based in Slovakia that monitors
political party finance in the
country and promotes
transparency in party financing
and procurement.
http://www.fair-play.sk/
index_en.php

ProPublica

ProPublica is an independent,
nonprofit newsroom that produces
investigative journalism in the
public interest.
http://www.propublica.org/

Zero Rupee Note

This NGO works to encourage,
enable and empower every citizen
of India to eliminate corruption at
all levels of society.
http://india.5thpillar.org/
front_page

Tang cuong ndang luc cho nguwoi
ddn

HarassMap

HarassMap, a crowd-sourced way
to monitor and protect women in
Cairo, enables Egyptian women to
take a stand against sexual
harassment and abuse.
http://harassmap.org/

Project Masiluleke

Project Masiluleke uses mobile
devices for the delivery of public
health information reaching
upwards of 1 million South
Africans every day, helping connect
them to care.
http://poptech.org/project_ m
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Trung tam Hoa Ky
Phong Théng tin-Van hdéa, Pai si quan Hoa Ky
Tang 1, Rose Garden Tower, 170 Ngoc Khanh, Ha Noi
Tel: (04) 3850-5180; Email: HanoiAC@state.gov

http://vietnam.usembassy.gov
http://facebook.com/usembassyhanoi



