Date: February 23, 2012

Questions and Answers
Solicitation Number S-BE200-12-R-0020
Fax Services

1) QUESTION: Referring to the solicitation mentioned in reference, please inform us whether our
company can participate to this solicitation using its own general conditions in compliance with the
Belgian law and regulations.

ANSWER: All interested bidders are required to follow the regulations stipulated in the Request for
Proposals S-BE200-12-R-0020. The U.S. Government cannot accept proposals that impose general
conditions in compliance with the Belgian law and regulations.

2) QUESTION: Regarding the point 1) Performance Work Statement, in the SECTION 1 — The Schedule.

| would like to know if you require an “all-in” service including consumables such as toners, drums, or
other spare parts or if the toners would be ordered by your office when needed.

ANSWER: This is explained in Section 1.3:
Pricing. The Contractor shall provide the following fax machine models for the

firm fixed prices set forth below. All prices are set forth in Euro. The Government will pay a
quarterly lease charge, including maintenance under this arrangement. No other charges will be
accepted. The Government will provide only the paper, toner and electricity.

...and again in Attachment 1 — Performance Work Statement A.II:

. Consumable Supplies

The Government will provide consumable supplies and copying paper.



