Non-Immigrant Visas — New Scheduling System
Frequently Asked Questions

The new visa scheduling process takes effect Sept. 23, 2011

What is the new process for applying for a nonimmigrant visa to the United States?
Before applicants can schedule an appointment, they will be required to complete the DS-160 visa
application form online from http://montevideovisas.usembassy.gov/ and pay the visa application fee.

To pay the fee, you must register online, then download and print a deposit slip for each person
traveling and take them to any Abitab location in Uruguay to pay.

Once the fee has been paid and the DS-160 form is completed, applicants can schedule appointments
three ways:

e Schedule your own appointment online via http://montevideovisas.usembassy.gov/.
e (Call (598) 27076507 for an appointment.
e Call for an appointment via Skype by connecting to “usvisauruguay”.

Below are the steps for applying for a visa:

1. Using a computer with a printer, visit http://montevideovisas.usembassy.gov/ and go to the

“Non-Immigrant Visa” page to access the DS-160 visa application form.

2. Complete and submit the online DS-160 and print the confirmation page with the bar code to
bring to your visa interview. Each traveler must complete a DS-160 form.

3. Register online at http://montevideovisas.usembassy.gov/, then download and print the

payment slip that you will use to pay the visa application fee at any Abitab location. You must
bring this payment slip with you to Abitab. Each applicant must have their own separate slip.
You will receive a receipt with a PIN number for each traveler.

4. Using your PIN number, schedule an appointment for a visa interview online via
http://montevideovisas.usembassy.gov/, or by calling (598) 27076507. At that time, you will

select the DHL location where you would like to pick up your passport if the visa is approved.
5. Bring the required documentation to your visa interview, including the fee receipt and the DS-
160 confirmation page.
6. If the visa is approved, you will receive an email notifying you when you can pick up your
passport at the DHL location you selected.

What if | scheduled an appointment prior to Sept. 23?

If you scheduled an appointment through the old system, prior to Sept. 23, your appointment date and
time is still valid. You have until Sept. 22 to pay the visa application fee at Indumex. Bring your Indumex
receipt with you to the visa interview.
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Will I receive a confirmation of my appointment day and time?
Yes — once you have scheduled your appointment through the new system, you will receive an e-mail
confirming your appointment date and time.

How and when can | reach the call center?

The call center can be reached at (598) 27076507 from 8 a.m. to 8 p.m., Monday through Friday, except
on Uruguayan and U.S. holidays. If calling from the United States, the call center can be reached toll-free
at 703-439-2333 Monday through Friday from 8 a.m. to 6 p.m. Eastern Time.

How do | cancel or re-schedule an appointment?
Applicants can cancel or re-schedule their own appointments online via
http://montevideovisas.usembassy.gov/, by calling the call center at (598) 27076507 or by contacting

the call center via Skype by connecting to “usvisauruguay”.

Is there a cost to call the call center?
No. There is no cost for contacting the call center, and no PIN number is required.

What if | already purchased a PIN number to access the call center?
Previously purchased PIN numbers are valid until Sept. 22, 2011. After that date, applicants must use the
new application process to schedule an interview.

Where will | pick up my passport with the visa?
Applicants will select one of five DHL locations in Montevideo or Punta del Este where they will pick up
their passport if it is approved.

When can | pick up my passport?
You will receive an e-mail notifying you when your passport is ready to be picked up at DHL. Typically
passports are available for pick up within a week after your visa interview.

Can | have the passport delivered directly to my house?
No. At this time we are not able to offer direct delivery of passports. All passports must be picked up at
one of the DHL locations in Montevideo or Punta del Este.

Is there any fee to pick up the passport at DHL?
No, there is no charge to pick up your passport. The visa application fee includes this service.

How can | schedule an appointment for a large group?

Large groups traveling together for the same purpose (not families) should send an e-mail to
montevideovisas@state.gov, at least 45 days before the proposed date of the trip, requesting an
appointment for the group.
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