Embassy of the United States of America

American Citizen Services
24 Grosvenor Square
London, W1A 2LQ

MEDICAL EVACUATION FROM THE UNITED KINGDOM

The U.S. Embassy London, United Kingdom, assumes no responsibility or liability for
the professional ability or reputation of, or the quality of services provided by, the
following persons or firms. Inclusion on this list is in no way an endorsement by the
Department of State or U.S. Embassy London. Names are listed alphabetically, and the
order in which they appear has no other significance. The information in the list on
professional credentials, areas of expertise, and language ability is provided directly by
persons/firms.

Air Ambulance Services and Medical Escorts:

Aeromed 365 Ltd

Emergency Hotline: 44 (0) 8707-596999 (24 hr)
General enquiries: 44 (0) 12-9388-0984

E-mail: operations@aeromed365.com

Website: www.aeromed365.com

CEGA Air Ambulance UK Limited
Tel: 44 (0) 12-0259-2592

Fax: 44 (0) 12-0259-2593

E-mail: Aviation@cegagroup.com
Website : www.cega-air-ambulance.com

IAS Medical

Tel: 44 (0) 870 042 1465

Fax: 44 (0) 870 042 1480

Email: Peter.Roberts@iasmedical.com
Website: www.iasmedical.com

Trinity Air Ambulance International

Tel: 001-954-771-7911(located in the United States)- Main Office
Tel: 001-954-771-2552(located in the United States)- Airport Office
E-mail: CaseManager@TrinityAirAmbulance.com

Website: www. TrinityAirAmbulance.com

U.S. Air Ambulance
Collect: 001-941-556-6717 (International)
Toll Free: 1-800-948-1214 (24 hr dialing from within the United States)
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E-mail: info@usairambulance.com
Website: www.USAirAmbulance.net

By commercial airlines:

American Airlines

Tel: 084-4499-7300

WWW.aa.com or

http://www.aa.com/il8n/travellnformation/special Assistance/customersWithDisabi

lities.jsp

No stretchers permitted

Provides wheelchairs and assistance upon arrival
Call beforehand

No transport to or from airport

British Airways

Tel: 084-4493- 0787
http://www.britishairways.com/travel/disabilityassistanceinfo/public/en_gb
Provides wheelchairs and assistance upon arrival

Call beforehand

No transport to or from airport

No stretchers permitted

Continental

Tel: 084-5607-6760
http://www.continental.com/web/en-US/content/travel/specialneeds/default.aspx
Provides wheelchairs and assistance upon arrival

Call 48 hours beforehand

No transport to or from airport

No stretchers permitted

Delta

Tel: 800-221-1212
http://www.delta.com/help/fags/special _needs/index.jsp
Provides wheelchairs and assistance upon arrival
Call 48 hours beforehand

Medical assistants must have own ticket

No transport to or from airport

No stretchers permitted
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United Airlines

Tel: 0845-8444-777
WWW.united.com or

http://www.unitedairlines.co.uk/local/english/customerservice/index.html

No service for severe medical needs

Provides wheelchairs and assistance upon arrival
Call beforehand

No transport to or from airport

Assistance for visually impaired and the blind

Virgin Atlantic

Tel: 1-888-747-7474
www.Virgin-atlantic.com

http://www.virgin-

atlantic.com/en/us/passengerinformation/passengermobility/ecreqg 1107 2006.jsp

(Special Assistance Department)
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Must have a medical assistant

Airline provides ambulance to airport

Call minimum of 48 hours in advance

Wheelchair assistance free

Specialized chairs and harnesses available upon request
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