We are currently accepting applications for the following positions:

Open to All Interested Candidates:

Applicants must address each required qualification listed in the vacancy announcement with
specific and comprehensive information supporting each item. Failure to do so may resultin a

determination that the applicant is not qualified.

Vacancy Announcement No. / Position Title

Bangkok
FSN#2016/13 (T) / Refrigeration & Air Conditioning Mechanic

FSN#2016/13 / Refrigeration & Air Conditioning Mechanic
FSN#2016/14 (T) / Engineering Assistant
FSN#2016/14 / Engineering Assistant
FSN#2016/15 (T) / Medical Research Scientist
FSN#2016/15 / Medical Research Scientist
FSN#2016/38 (T) / Visa Clerk

FSN#2016/38 / Visa Clerk

FSN#2016/44 (T) / Voucher Examiner
FSN#2016/44 / Voucher Examiner
FSN#2016/45 (T) / Program Assistant
FSN#2016/45 / Program Assistant
FSN#2016/46 / Chauffeur

Chiang Mai
FSN#2016/43 (T) / Realty Assistant

FSN#2016/43 / Realty Assistant

USAID - Vacancy Announcement No. / Position Title
FSN# 2016/11 / A.1.D. Project Management Specialist (Malaria)

FSN# 2016/47 /| Development Assistance Specialist
FSN# 2016/48 / Computer Management Assistant
FSN# 2016/49 / Receptionist (2 positions)




U.S. Mission Bangkok

VACANCY ANNOUNCEMENT NUMBER: FSN#2016/13(T)
“This is a re-advertisement of announcement from February 20, 2015 (FSN#2015/24(T)).
Applications previously received will also be considered.”

OPEN TO: All Interested Candidates / All Sources

POSITION: Refrigeration & Air Conditioning Mechanic, FSN-4, FP-AA, Trainee
OPENING DATE: January 22, 2016

CLOSING DATE: Until Filled

WORK HOURS: 40 hours/week

SALARY: Ordinarily Resident (OR): FSN-4, THB 251,050 per annum (Starting salary)
Not Ordinarily Resident (NOR): FP-AA (Position Grade to be confirmed by
Washington)

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST

HAVE THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR

CONSIDERATION.

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of
Refrigeration & Air Conditioning Mechanic.

BASIC FUNCTION OF POSITION

The incumbent performs full journeyman level in refrigeration and air conditioning trade. S/He also
performs duties involved in installation, renovation, modification, preventive maintenance & repair,
rebuilding of machines, equipment, components and control devices associated with refrigeration and air
conditioning systems; including cooling, heating, ventilation and air circulation system for various
government held properties.

QUALIFICATIONS REQUIRED

Applicants must address each required qualification listed below with specific and comprehensive
information supporting each item. Failure to do so may result in a determination that the applicant is not
qualified.

1. EDUCATION: Completion of high vocational certificate from technical school. Must possess
vocational training in air conditioning, maintenance and repair or preventive maintenance (approx. 3
years);

2. EXPERIENCE: One year direct experience in maintenance, repair and installation of refrigeration
and air conditioning systems (will be tested);



3. LANGUAGE: Level Il (Limited Knowledge) speaking/reading/writing in Thai and English (must
provide a copy of valid TOEIC score of at least 400 before the deadline; otherwise, application will not
be considered);

4. SKILLS AND ABILITIES:
e Ability to drive and possess a valid Thai driver’s license (a copy of Thai driver’s license is
required with application);
e Ability to operate various hand tools, power equipment, and instruments, and ability to produce
journeyman-level quality and quantity of work;
e Skills in manual and mechanical lifting; driving; security and safety equipment, and ability to
understand continuing technological updates within a reasonable time.

FOR FURTHER INFORMATION: The complete position description listing all of the duties and
responsibilities may be obtained by contacting the Human Resources Office at
bkkrecruitment@state.gov or call 02-205-4463.

SELECTION PROCESS: When qualified, applicants who are U.S. Citizen Eligible Family Members
(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring. Therefore, it is
essential that these applicants make themselves known as having a hiring preference and specifically
address the required qualifications above in their application.

HIRING PREFERENCE ORDER:
(1) USEFM who is ALSO a preference-eligible U.S. Veteran
(2) USEFM OR a preference-eligible U.S. Veteran
(3) FSon LWOP

ADDITIONAL SELECTION CRITERIA:

1. Management may consider the following when determining successful candidacy: nepotism,
conflicts of interest, budget, and residency status.

2. Current OR employees serving a probationary period are not eligible to apply. Current OR
employees with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their
most recent Employee Performance Report (EPR) are not eligible to apply.

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service
Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment,
unless they have a When Actually Employed (WAE) work schedule.

4. The candidate must be able to obtain and hold a security and medical clearance.

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months
remaining on their sponsor’s tour of duty to be considered eligible to apply for this position.

HOW TO APPLY: Applicants must submit the following documents to be considered:


mailto:bkkrecruitment@state.gov

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or
by contacting Human Resources. (See “For Further Information” above); and

2. Any additional documentation that supports or addresses the requirements listed above (e.g.
transcripts, degrees, TOEIC etc.)

IMPORTANT: Applicants claiming a U.S. Veteran’s preference must submit written documentation
confirming eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration,
or certification documenting eligibility under the VOW Act with an expected discharge no later than 120
days after the certification is submitted) by the closing date of the vacancy announcement. If the written
documentation confirming eligibility is not received in the HR office by the closing date of the vacancy
announcement, the U.S. Veteran’s preference will not be considered in the application process. Specific
criteria for receiving a U.S. Veteran’s preference may be found in HR/OE’s Family Member
Employment Policy (FMEP).

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke
this preference again with the same agency at the same post. Exception: Any preference-eligible veteran
employed before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same
agency.

WHERE TO APPLY:

Human Resources Office  Talent Recruitment and Staffing Unit
E-mail Address: bkkrecruitment@state.gov

EQUAL EMPLOYMENT OPPORTUNITY: The U.S. Mission provides equal opportunity and fair
and equitable treatment in employment to all people without regard to race, color, religion, sex, national
origin, age, disability, political affiliation, marital status, or sexual orientation. The Department of State
also strives to achieve equal employment opportunity in all personnel operations through continuing
diversity enhancement programs. The EEO complaint procedure is not available to individuals who
believe they have been denied equal opportunity based upon marital status or political affiliation.
Individuals with such complaints should avail themselves of the appropriate grievance procedures,
remedies for prohibited personnel practices, and/or courts for relief.

Appendix A - DEFINITIONS

Eligible Family Member (EFM): An EFM for employment purposes is defined an individual who
meets all of the following criteria:

e U.S. Citizen or not a U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or

e Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-
support. The term “child” shall include, in addition to natural offspring, stepchild, adopted child,
and a child under legal guardianship of employee, spouse, or same-sex domestic partner when
such child is expected to be under legal guardianship until 21 years of age and when dependent
upon and normally residing with the guardian; or
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e Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex
domestic partner, when such parent is at least 51 percent dependent on the employee for support;
or

e Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the
employee, spouse, or same-sex domestic partner when such sibling is at least 51 percent
dependent on the employee for support, unmarried, and under 21 years of age, or regardless of
age, incapable of self-support; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and

e s under chief of mission authority.

U.S. Citizen Eligible Family Member (USEFM): A USEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and resides at
the sponsoring employee’s post of assignment abroad, or as appropriate, at an office of the American
Institute in Taiwan; and is under chief of mission authority; or

resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3
FAM 3232.2; or

Currently receives a U.S. Government retirement annuity or pension from a career in the U.S.
Foreign Service or Civil Service.

Appointment Eligible Family Member (AEFM): An AEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and

Is under chief of mission authority; and

Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of
the American Institute in Taiwan; and

Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the
U.S. Foreign Service or Civil Service.

Member of Household (MOH): A MOH is an individual who meets all of the following criteria.
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e A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or
uniformed service member permanently assigned to or stationed abroad or, as appropriate, at an
office of the American Institute in Taiwan; and

e A MOH must be officially declared to the COM by the sponsoring employee as part of his/her
household; and

e A MOH is under COM authority;

e A MOH may include a parent, unmarried partner, other relative, or adult child,;

e A MOH may or may not be a U.S. Citizen;

e A MOH is not an EFM,;

e A MOH is not listed on the travel orders or approved Form F-126 of a sponsoring employee.

Not Ordinarily Resident (NOR) — An individual who meets the following criteria:

e An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service
member permanently assigned or stationed abroad, or as appropriate, at an office of the
American Institute in Taiwan; or

Has diplomatic privileges and immunities; and

Is eligible for compensation under the FS or GS salary schedule; and
Has a U.S. Social Security Number (SSN); and

Is not a citizen of the host country; and

Does not ordinarily reside in the host country; and

Is not subject to host country employment and tax laws.

Ordinarily Resident (OR) — An individual who meets the following criteria:

e A citizen of the host country; or

e A non-citizen of the host country (including a U.S. citizen or a third-country national) who is
locally resident and has legal and/or permanent resident status within the host country and/or
who is a holder of a non-diplomatic visa/work and/or residency permit; and/or

e Is subject to host country employment and tax laws.



U.S. Mission Bangkok

VACANCY ANNOUNCEMENT NUMBER: FSN#2016/13
“This is a re-advertisement of announcement from February 20, 2015 (FSN#2015/24).
Applications previously received will also be considered.”

OPEN TO: All Interested Candidates / All Sources

POSITION: Refrigeration & Air Conditioning Mechanic, FSN-5, FP-9
OPENING DATE: January 22, 2016

CLOSING DATE: Until Filled

WORK HOURS: 40 hours/week

SALARY: Ordinarily Resident (OR): FSN-5, THB 324,136 per annum (Starting salary)
Not Ordinarily Resident (NOR): FP-9 (Position Grade to be confirmed by
Washington)

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST
HAVE THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of
Refrigeration & Air Conditioning Mechanic.

BASIC FUNCTION OF POSITION

The incumbent performs full journeyman level in refrigeration and air conditioning trade. S/He also
performs duties involved in installation, renovation, modification, preventive maintenance & repair,
rebuilding of machines, equipment, components and control devices associated with refrigeration and air
conditioning systems; including cooling, heating, ventilation and air circulation system for various
government held properties.

QUALIFICATIONS REQUIRED

Applicants must address each required qualification listed below with specific and comprehensive
information supporting each item. Failure to do so may result in a determination that the applicant is not
qualified.

1. EDUCATION: Completion of high vocational certificate from technical school. Must possess
vocational training in air conditioning, maintenance and repair or preventive maintenance (approx. 3
years);

2. EXPERIENCE: Two year direct experience in maintenance, repair and installation of refrigeration
and air conditioning systems (will be tested);



3. LANGUAGE: Level Il (Limited Knowledge) speaking/reading/writing in Thai and English (Provide
a copy of valid TOEIC score of at least 400, or pass the English Placement Test (EPT) that is conducted
by the Regional Human Resources Office);

4. SKILLS AND ABILITIES:
e Ability to drive and possess a valid Thai driver’s license (a copy of Thai driver’s license is
required with application);
e Ability to operate various hand tools, power equipment, and instruments, and ability to produce
journeyman-level quality and quantity of work;
e Skills in manual and mechanical lifting; driving; security and safety equipment, and ability to
understand continuing technological updates within a reasonable time.

FOR FURTHER INFORMATION: The complete position description listing all of the duties and
responsibilities may be obtained by contacting the Human Resources Office at
bkkrecruitment@state.gov or call 02-205-4463.

SELECTION PROCESS: When qualified, applicants who are U.S. Citizen Eligible Family Members
(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring. Therefore, it is
essential that these applicants make themselves known as having a hiring preference and specifically
address the required qualifications above in their application.

HIRING PREFERENCE ORDER:
(1) USEFM who is ALSO a preference-eligible U.S. Veteran
(2) USEFM OR a preference-eligible U.S. Veteran
(3) FS on LWOP

ADDITIONAL SELECTION CRITERIA:

1. Management may consider the following when determining successful candidacy: nepotism,
conflicts of interest, budget, and residency status.

2. Current OR employees serving a probationary period are not eligible to apply. Current OR
employees with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their
most recent Employee Performance Report (EPR) are not eligible to apply.

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service
Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment,
unless they have a When Actually Employed (WAE) work schedule.

4. The candidate must be able to obtain and hold a security and medical clearance.

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months
remaining on their sponsor’s tour of duty to be considered eligible to apply for this position.

HOW TO APPLY: Applicants must submit the following documents to be considered:
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1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website
or by contacting Human Resources. (See “For Further Information” above); and

2. Any additional documentation that supports or addresses the requirements listed above (e.g.
transcripts, degrees, TOEIC etc.)

IMPORTANT: Applicants claiming a U.S. Veteran’s preference must submit written documentation
confirming eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration,
or certification documenting eligibility under the VOW Act with an expected discharge no later than 120
days after the certification is submitted) by the closing date of the vacancy announcement. If the written
documentation confirming eligibility is not received in the HR office by the closing date of the vacancy
announcement, the U.S. Veteran’s preference will not be considered in the application process. Specific
criteria for receiving a U.S. Veteran’s preference may be found in HR/OE’s Family Member
Employment Policy (FMEP).

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke
this preference again with the same agency at the same post. Exception: Any preference-eligible veteran
employed before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same
agency.

WHERE TO APPLY:

Human Resources Office  Talent Recruitment and Staffing Unit
E-mail Address: bkkrecruitment@state.gov

EQUAL EMPLOYMENT OPPORTUNITY: The U.S. Mission provides equal opportunity and fair
and equitable treatment in employment to all people without regard to race, color, religion, sex, national
origin, age, disability, political affiliation, marital status, or sexual orientation. The Department of State
also strives to achieve equal employment opportunity in all personnel operations through continuing
diversity enhancement programs. The EEO complaint procedure is not available to individuals who
believe they have been denied equal opportunity based upon marital status or political affiliation.
Individuals with such complaints should avail themselves of the appropriate grievance procedures,
remedies for prohibited personnel practices, and/or courts for relief.

Appendix A - DEFINITIONS

Eligible Family Member (EFM): An EFM for employment purposes is defined an individual who
meets all of the following criteria:

e U.S. Citizen or not a U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or

e Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-
support. The term ““child” shall include, in addition to natural offspring, stepchild, adopted child,
and a child under legal guardianship of employee, spouse, or same-sex domestic partner when
such child is expected to be under legal guardianship until 21 years of age and when dependent
upon and normally residing with the guardian; or
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e Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex
domestic partner, when such parent is at least 51 percent dependent on the employee for support;
or

e Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the
employee, spouse, or same-sex domestic partner when such sibling is at least 51 percent
dependent on the employee for support, unmarried, and under 21 years of age, or regardless of
age, incapable of self-support; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and

e Is under chief of mission authority.

U.S. Citizen Eligible Family Member (USEFM): A USEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and resides at
the sponsoring employee’s post of assignment abroad, or as appropriate, at an office of the American
Institute in Taiwan; and is under chief of mission authority; or

resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3
FAM 3232.2; or

Currently receives a U.S. Government retirement annuity or pension from a career in the U.S.
Foreign Service or Civil Service.

Appointment Eligible Family Member (AEFM): An AEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and

Is under chief of mission authority; and

Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of
the American Institute in Taiwan; and

Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the
U.S. Foreign Service or Civil Service.

Member of Household (MOH): A MOH is an individual who meets all of the following criteria.
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e A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or
uniformed service member permanently assigned to or stationed abroad or, as appropriate, at an
office of the American Institute in Taiwan; and

e A MOH must be officially declared to the COM by the sponsoring employee as part of his/her
household; and

e A MOH is under COM authority;

e A MOH may include a parent, unmarried partner, other relative, or adult child,;

e A MOH may or may not be a U.S. Citizen;

e A MOH is not an EFM,;

e A MOKH is not listed on the travel orders or approved Form F-126 of a sponsoring employee.

Not Ordinarily Resident (NOR) — An individual who meets the following criteria:

e An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service
member permanently assigned or stationed abroad, or as appropriate, at an office of the
American Institute in Taiwan; or

Has diplomatic privileges and immunities; and

Is eligible for compensation under the FS or GS salary schedule; and
Has a U.S. Social Security Number (SSN); and

Is not a citizen of the host country; and

Does not ordinarily reside in the host country; and

Is not subject to host country employment and tax laws.

Ordinarily Resident (OR) — An individual who meets the following criteria:

e A citizen of the host country; or

e A non-citizen of the host country (including a U.S. citizen or a third-country national) who is
locally resident and has legal and/or permanent resident status within the host country and/or
who is a holder of a non-diplomatic visa/work and/or residency permit; and/or

e Is subject to host country employment and tax laws.



U.S. Mission Bangkok

VACANCY ANNOUNCEMENT NUMBER: FSN#2016/14 (T)
“This is a re-advertisement of announcement from March 6, 2015 (FSN#2015/28(T)).
Applications previously received will also be considered.”

OPEN TO: All Interested Candidates / All Sources
POSITION: Engineering Assistant, FSN-8, FP-6, Trainee
OPENING DATE: January 22, 2016

CLOSING DATE: Until Filled

WORK HOURS: 40 hours/week

SALARY: Ordinarily Resident (OR): FSN-8, THB 574,907 per annum (Minimum starting salary)
Not Ordinarily Resident (NOR): FP-6 (Position Grade to be confirmed by Washington)

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST
HAVE THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Engineering
Assistant.

BASIC FUNCTION OF POSITION

The Work cooperatively within the Engineering Division. The Job Holder will have primary
responsibilities for quantity surveying, project supervision, inspection, and collaborative responsibility
in project design.

QUALIFICATIONS REQUIRED

Applicants must address each required qualification listed below with specific and comprehensive
information supporting each item. Failure to do so may result in a determination that the applicant is not
qualified.

1. EDUCATION: Bachelor's Degree in Mechanical or Electrical Engineering;

2. EXPERIENCE: A minimum of two years progressive experience in maintenance and repair or
construction engineering field from multinational organization. Must have an experience in direction
and control of planning, design, construction, cost estimating, inspection of facilities, and scheduling
work, including writing Bill of Materials, and preparing engineering/technical documents;

3. LANGUAGE: Level IV (Fluent) speaking/reading/writing in Thai and English (must provide a copy
of valid TOEIC score of at least 855 before the deadline; otherwise, application will not be considered);

4. SKILLS AND ABILITIES:



e Must have a first level of Thai Professional Engineering License and valid local driving license.
(Copy of licenses is required with application);

e Ability to manage, supervise and train a maintenance workforce, manage large amounts of
written data and documentation, read/interpret schematic diagrams, blueprints and technical
handbooks;

e Ability to operate computers in both English and Thai and work harmoniously with other
Embassy personal;

FOR FURTHER INFORMATION: The complete position description listing all of the duties and
responsibilities may be obtained by contacting the Human Resources Office at
bkkrecruitment@state.gov or call 02-205-4463.

SELECTION PROCESS: When qualified, applicants who are U.S. Citizen Eligible Family Members
(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring. Therefore, it is
essential that these applicants make themselves known as having a hiring preference and specifically
address the required qualifications above in their application.

HIRING PREFERENCE ORDER:

(1) USEFM who is ALSO a preference-eligible U.S. Veteran
(2) USEFM OR a preference-eligible U.S. Veteran
(3) FSon LWOP

ADDITIONAL SELECTION CRITERIA:

1. Management may consider the following when determining successful candidacy: nepotism,
conflicts of interest, budget, and residency status.

2. Current OR employees serving a probationary period are not eligible to apply. Current OR
employees with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their
most recent Employee Performance Report (EPR) are not eligible to apply.

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service
Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment,
unless they have a When Actually Employed (WAE) work schedule.

4. The candidate must be able to obtain and hold a security and medical clearance.

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months
remaining on their sponsor’s tour of duty to be considered eligible to apply for this position.

HOW TO APPLY: Applicants must submit the following documents to be considered:

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or
by contacting Human Resources. (See “For Further Information™ above); and

2. Any additional documentation that supports or addresses the requirements listed above (e.g.
transcripts, degrees, TOEIC etc.)
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IMPORTANT: Applicants claiming a U.S. Veteran’s preference must submit written documentation
confirming eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration,
or certification documenting eligibility under the VOW Act with an expected discharge no later than 120
days after the certification is submitted) by the closing date of the vacancy announcement. If the written
documentation confirming eligibility is not received in the HR office by the closing date of the vacancy
announcement, the U.S. Veteran’s preference will not be considered in the application process. Specific
criteria for receiving a U.S. Veteran’s preference may be found in HR/OE’s Family Member
Employment Policy (FMEP).

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke
this preference again with the same agency at the same post. Exception: Any preference-eligible veteran
employed before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same
agency.

WHERE TO APPLY:

Human Resources Office  Talent Recruitment and Staffing Unit
E-mail Address: bkkrecruitment@state.gov

EQUAL EMPLOYMENT OPPORTUNITY: The U.S. Mission provides equal opportunity and fair
and equitable treatment in employment to all people without regard to race, color, religion, sex, national
origin, age, disability, political affiliation, marital status, or sexual orientation. The Department of State
also strives to achieve equal employment opportunity in all personnel operations through continuing
diversity enhancement programs. The EEO complaint procedure is not available to individuals who
believe they have been denied equal opportunity based upon marital status or political affiliation.
Individuals with such complaints should avail themselves of the appropriate grievance procedures,
remedies for prohibited personnel practices, and/or courts for relief.

Appendix A - DEFINITIONS

Eligible Family Member (EFM): An EFM for employment purposes is defined an individual who
meets all of the following criteria:

e U.S. Citizen or not a U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or

e Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-
support. The term “child” shall include, in addition to natural offspring, stepchild, adopted child,
and a child under legal guardianship of employee, spouse, or same-sex domestic partner when
such child is expected to be under legal guardianship until 21 years of age and when dependent
upon and normally residing with the guardian; or

e Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex
domestic partner, when such parent is at least 51 percent dependent on the employee for support;
or

e Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the
employee, spouse, or same-sex domestic partner when such sibling is at least 51 percent
dependent on the employee for support, unmarried, and under 21 years of age, or regardless of
age, incapable of self-support; and
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e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and

e Is under chief of mission authority.

U.S. Citizen Eligible Family Member (USEFM): A USEFM is an individual who meets all of the
following criteria:

e U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or

e Child of the sponsoring employee who is unmarried and at least 18 years old; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and resides at
the sponsoring employee’s post of assignment abroad, or as appropriate, at an office of the American
Institute in Taiwan; and is under chief of mission authority; or

e resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3
FAM 3232.2; or

e Currently receives a U.S. Government retirement annuity or pension from a career in the U.S.
Foreign Service or Civil Service.

Appointment Eligible Family Member (AEFM): An AEFM is an individual who meets all of the
following criteria:

e U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or

e Child of the sponsoring employee who is unmarried and at least 18 years old; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and

e Is under chief of mission authority; and

e s residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of
the American Institute in Taiwan; and

e Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the
U.S. Foreign Service or Civil Service.

Member of Household (MOH): A MOH is an individual who meets all of the following criteria.

e A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or
uniformed service member permanently assigned to or stationed abroad or, as appropriate, at an
office of the American Institute in Taiwan; and

e A MOH must be officially declared to the COM by the sponsoring employee as part of his/her

household; and

A MOH is under COM authority;

A MOH may include a parent, unmarried partner, other relative, or adult child;

A MOH may or may not be a U.S. Citizen;

A MOH is not an EFM;
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e A MOH is not listed on the travel orders or approved Form F-126 of a sponsoring employee.

Not Ordinarily Resident (NOR) — An individual who meets the following criteria:

e An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service

member permanently assigned or stationed abroad, or as appropriate, at an office of the
American Institute in Taiwan; or

e Has diplomatic privileges and immunities; and

e s eligible for compensation under the FS or GS salary schedule; and
e Hasa U.S. Social Security Number (SSN); and

e Isnot a citizen of the host country; and

e Does not ordinarily reside in the host country; and

e Is not subject to host country employment and tax laws.

Ordinarily Resident (OR) — An individual who meets the following criteria:

e A citizen of the host country; or

e A non-citizen of the host country (including a U.S. citizen or a third-country national) who is
locally resident and has legal and/or permanent resident status within the host country and/or
who is a holder of a non-diplomatic visa/work and/or residency permit; and/or

e Is subject to host country employment and tax laws.



U.S. Mission Bangkok

VACANCY ANNOUNCEMENT NUMBER: FSN#2016/14
“This is a re-advertisement of announcement from March 6, 2015 (FSN#2015/28).
Applications previously received will also be considered.”

OPEN TO: All Interested Candidates / All Sources
POSITION: Engineering Assistant, FSN-9, FP-5 (Step 1 thru 4)
OPENING DATE: January 22, 2016

CLOSING DATE: Until Filled

WORK HOURS: 40 hours/week

SALARY: Ordinarily Resident (OR): FSN-9, THB 640,463 per annum (Minimum starting salary)
Not Ordinarily Resident (NOR): FP-5 (Step 1 thru 4) (Position Grade to be confirmed by
Washington)

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST
HAVE THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Engineering
Assistant.

BASIC FUNCTION OF POSITION

The Work cooperatively within the Engineering Division. The Job Holder will have primary
responsibilities for quantity surveying, project supervision, inspection, and collaborative responsibility
in project design.

QUALIFICATIONS REQUIRED

Applicants must address each required qualification listed below with specific and comprehensive
information supporting each item. Failure to do so may result in a determination that the applicant is not
qualified.

1. EDUCATION: Bachelor's Degree in Mechanical or Electrical Engineering;

2. EXPERIENCE: A minimum of three years progressive experience in maintenance and repair or
construction engineering field from multinational organization. Must have an experience in direction
and control of planning, design, construction, cost estimating, inspection of facilities, and scheduling
work, including writing Bill of Materials, and preparing engineering/technical documents;

3. LANGUAGE: Level IV (Fluent) speaking/reading/writing in Thai and English (must provide a copy
of valid TOEIC score of at least 855 before the deadline; otherwise, application will not be considered);



4. SKILLS AND ABILITIES:

e Must have a first level of Thai Professional Engineering License and valid local driving license.
(Copy of licenses is required with application);

e Ability to manage, supervise and train a maintenance workforce, manage large amounts of
written data and documentation, read/interpret schematic diagrams, blueprints and technical
handbooks;

e Ability to operate computers in both English and Thai and work harmoniously with other
Embassy personal;

FOR FURTHER INFORMATION: The complete position description listing all of the duties and
responsibilities may be obtained by contacting the Human Resources Office at
bkkrecruitment@state.gov or call 02-205-4463.

SELECTION PROCESS: When qualified, applicants who are U.S. Citizen Eligible Family Members
(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring. Therefore, it is
essential that these applicants make themselves known as having a hiring preference and specifically
address the required qualifications above in their application.

HIRING PREFERENCE ORDER:

(1) USEFM who is ALSO a preference-eligible U.S. Veteran
(2) USEFM OR a preference-eligible U.S. Veteran
(3) FS on LWOP

ADDITIONAL SELECTION CRITERIA:

1. Management may consider the following when determining successful candidacy: nepotism,
conflicts of interest, budget, and residency status.

2. Current OR employees serving a probationary period are not eligible to apply. Current OR
employees with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their
most recent Employee Performance Report (EPR) are not eligible to apply.

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service
Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment,
unless they have a When Actually Employed (WAE) work schedule.

4. The candidate must be able to obtain and hold a security and medical clearance.

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months
remaining on their sponsor’s tour of duty to be considered eligible to apply for this position.

HOW TO APPLY: Applicants must submit the following documents to be considered:

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or
by contacting Human Resources. (See “For Further Information” above); and

2. Any additional documentation that supports or addresses the requirements listed above (e.g.
transcripts, degrees, TOEIC etc.)
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IMPORTANT: Applicants claiming a U.S. Veteran’s preference must submit written documentation
confirming eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration,
or certification documenting eligibility under the VOW Act with an expected discharge no later than 120
days after the certification is submitted) by the closing date of the vacancy announcement. If the written
documentation confirming eligibility is not received in the HR office by the closing date of the vacancy
announcement, the U.S. Veteran’s preference will not be considered in the application process. Specific
criteria for receiving a U.S. Veteran’s preference may be found in HR/OE’s Family Member
Employment Policy (FMEP).

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke
this preference again with the same agency at the same post. Exception: Any preference-eligible veteran
employed before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same
agency.

WHERE TO APPLY:

Human Resources Office  Talent Recruitment and Staffing Unit
E-mail Address: bkkrecruitment@state.gov

EQUAL EMPLOYMENT OPPORTUNITY: The U.S. Mission provides equal opportunity and fair
and equitable treatment in employment to all people without regard to race, color, religion, sex, national
origin, age, disability, political affiliation, marital status, or sexual orientation. The Department of State
also strives to achieve equal employment opportunity in all personnel operations through continuing
diversity enhancement programs. The EEO complaint procedure is not available to individuals who
believe they have been denied equal opportunity based upon marital status or political affiliation.
Individuals with such complaints should avail themselves of the appropriate grievance procedures,
remedies for prohibited personnel practices, and/or courts for relief.

Appendix A - DEFINITIONS

Eligible Family Member (EFEM): An EFM for employment purposes is defined an individual who
meets all of the following criteria:

e U.S. Citizen or not a U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or

e Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-
support. The term “child” shall include, in addition to natural offspring, stepchild, adopted child,
and a child under legal guardianship of employee, spouse, or same-sex domestic partner when
such child is expected to be under legal guardianship until 21 years of age and when dependent
upon and normally residing with the guardian; or

e Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex
domestic partner, when such parent is at least 51 percent dependent on the employee for support;
or

e Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the
employee, spouse, or same-sex domestic partner when such sibling is at least 51 percent
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dependent on the employee for support, unmarried, and under 21 years of age, or regardless of
age, incapable of self-support; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and

e s under chief of mission authority.

U.S. Citizen Eligible Family Member (USEFM): A USEFM is an individual who meets all of the
following criteria:

e U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or

e Child of the sponsoring employee who is unmarried and at least 18 years old; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and resides at
the sponsoring employee’s post of assignment abroad, or as appropriate, at an office of the American
Institute in Taiwan; and is under chief of mission authority; or

e resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3
FAM 3232.2; or

e Currently receives a U.S. Government retirement annuity or pension from a career in the U.S.
Foreign Service or Civil Service.

Appointment Eligible Family Member (AEFM): An AEFM is an individual who meets all of the
following criteria:

e U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or

e Child of the sponsoring employee who is unmarried and at least 18 years old; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and

e Is under chief of mission authority; and

e s residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of
the American Institute in Taiwan; and

e Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the
U.S. Foreign Service or Civil Service.

Member of Household (MOH): A MOH is an individual who meets all of the following criteria.

e A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or
uniformed service member permanently assigned to or stationed abroad or, as appropriate, at an
office of the American Institute in Taiwan; and

e A MOH must be officially declared to the COM by the sponsoring employee as part of his/her
household; and

e A MOH is under COM authority;

e A MOH may include a parent, unmarried partner, other relative, or adult child;
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e A MOH may or may not be a U.S. Citizen;
e A MOH is not an EFM,;

e A MOKH is not listed on the travel orders or approved Form F-126 of a sponsoring employee.

Not Ordinarily Resident (NOR) — An individual who meets the following criteria:

e An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service
member permanently assigned or stationed abroad, or as appropriate, at an office of the
American Institute in Taiwan; or

e Has diplomatic privileges and immunities; and

e Iseligible for compensation under the FS or GS salary schedule; and
e Hasa U.S. Social Security Number (SSN); and

e Isnot a citizen of the host country; and

e Does not ordinarily reside in the host country; and

e Is not subject to host country employment and tax laws.

Ordinarily Resident (OR) — An individual who meets the following criteria:

e A citizen of the host country; or

e A non-citizen of the host country (including a U.S. citizen or a third-country national) who is
locally resident and has legal and/or permanent resident status within the host country and/or
who is a holder of a non-diplomatic visa/work and/or residency permit; and/or

e Is subject to host country employment and tax laws.



U.S. Mission Bangkok

VACANCY ANNOUNCEMENT NUMBER: FSN#2016/15(T)
“This is a re-advertisement of announcement from March 6, 2015 (FSN#2015/29(T)).
Applications previously received will also be considered.”

OPEN TO: All Interested Candidates / All Sources

POSITION: Medical Research Scientist, FSN-9, FP-5(Step 1 thru 4), Trainee
OPENING DATE: January 22, 2016

CLOSING DATE: Until Filled

WORK HOURS:  Full-time; 40/ hours/week

SALARY: Ordinarily Resident (OR): FSN-9 640,463 per annum (Starting salary)

Not Ordinarily Resident (NOR): FP-5(Step 1 thru 4) (Position Grade to be
confirmed by Washington)

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST HAVE
THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Medical
Research Scientist.

BASIC FUNCTION OF POSITION

Serve as the supervisor of Molecular Genetics sub-section in the Department of Enteric Diseases.
Responsible for the development of oligonucleotide primers and probes, Polymerase Chain
Reaction(PCR), DNA Fingerprinting and DNA Sequencing techniques in the identification and detailed
study of enteric pathogens causing diarrheal disease. Involve in planning stages of the study,
recommends research approaches to senior scientists with full discussion of research objectives, research
implications and alternatives. Selects appropriate laboratory procedures, makes modifications as needed
for the research assignment and assures that laboratory results are properly maintained. Performs data
analysis and involved in preparation of manuscripts for publication in scientific journals. Controls the
quality of the laboratory work performed in the section.

QUALIFICATIONS REQUIRED

Applicants must address each required qualification listed below with specific and comprehensive
information supporting each item. Failure to do so may result in a determination that the applicant is not
qualified.

1. EDUCATION: Master degree in Molecular Biology, Biochemistry or Microbiology field;



2. EXPERIENCE: At least four years experiences in conducting various types of molecular biology
work;

3. LANGUAGE: Level IV (Fluent) speaking/reading/writing in Thai and English (must provide a copy
of valid TOEIC score of at least 855 before the deadline; otherwise, application will not be considered);

4. SKILLS AND ABILITIES:
e Able to verify and analyze the results of the studies, prepare reports for publication or write
established methodologies as Standard Operating Procedures (SOP);
e Able to operate normal equipment and scientific equipment.

FOR FURTHER INFORMATION: The complete position description listing all of the duties and
responsibilities may be obtained by contacting the Human Resources Office at
bkkrecruitment@state.gov or call 02-205-4463.

SELECTION PROCESS: When qualified, applicants who are U.S. Citizen Eligible Family Members
(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring. Therefore, it is
essential that these applicants make themselves known as having a hiring preference and specifically
address the required qualifications above in their application.

HIRING PREFERENCE ORDER:
(1) USEFM who is ALSO a preference-eligible U.S. Veteran
(2) USEFM OR a preference-eligible U.S. Veteran
(3) FSon LWOP

ADDITIONAL SELECTION CRITERIA:

1. Management may consider the following when determining successful candidacy: nepotism,
conflicts of interest, budget, and residency status.

2. Current OR employees serving a probationary period are not eligible to apply. Current OR
employees with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their
most recent Employee Performance Report (EPR) are not eligible to apply.

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service
Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment,
unless they have a When Actually Employed (WAE) work schedule.

4. The candidate must be able to obtain and hold a security and medical clearance.

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months
remaining on their sponsor’s tour of duty to be considered eligible to apply for this position.

HOW TO APPLY: Applicants must submit the following documents to be considered:
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1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or
by contacting Human Resources. (See “For Further Information” above); and

2. Any additional documentation that supports or addresses the requirements listed above (e.g.
transcripts, degrees, TOEIC etc.)

IMPORTANT: Applicants claiming a U.S. Veteran’s preference must submit written documentation
confirming eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration,
or certification documenting eligibility under the VOW Act with an expected discharge no later than 120
days after the certification is submitted) by the closing date of the vacancy announcement. If the written
documentation confirming eligibility is not received in the HR office by the closing date of the vacancy
announcement, the U.S. Veteran’s preference will not be considered in the application process. Specific
criteria for receiving a U.S. Veteran’s preference may be found in HR/OE’s Family Member
Employment Policy (FMEP).

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke
this preference again with the same agency at the same post. Exception: Any preference-eligible veteran
employed before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same
agency.

WHERE TO APPLY:

Human Resources Office  Talent Recruitment and Staffing Unit
E-mail Address: bkkrecruitment@state.gov

EQUAL EMPLOYMENT OPPORTUNITY: The U.S. Mission provides equal opportunity and fair
and equitable treatment in employment to all people without regard to race, color, religion, sex, national
origin, age, disability, political affiliation, marital status, or sexual orientation. The Department of State
also strives to achieve equal employment opportunity in all personnel operations through continuing
diversity enhancement programs. The EEO complaint procedure is not available to individuals who
believe they have been denied equal opportunity based upon marital status or political affiliation.
Individuals with such complaints should avail themselves of the appropriate grievance procedures,
remedies for prohibited personnel practices, and/or courts for relief.

Appendix A - DEFINITIONS

Eligible Family Member (EFM): An EFM for employment purposes is defined an individual who
meets all of the following criteria:

e U.S. Citizen or not a U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or

e Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-
support. The term ““child” shall include, in addition to natural offspring, stepchild, adopted child,
and a child under legal guardianship of employee, spouse, or same-sex domestic partner when
such child is expected to be under legal guardianship until 21 years of age and when dependent
upon and normally residing with the guardian; or
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e Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex
domestic partner, when such parent is at least 51 percent dependent on the employee for support;
or

e Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the
employee, spouse, or same-sex domestic partner when such sibling is at least 51 percent
dependent on the employee for support, unmarried, and under 21 years of age, or regardless of
age, incapable of self-support; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and

e s under chief of mission authority.

U.S. Citizen Eligible Family Member (USEFM): A USEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and resides at
the sponsoring employee’s post of assignment abroad, or as appropriate, at an office of the American
Institute in Taiwan; and is under chief of mission authority; or

resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3
FAM 3232.2; or

Currently receives a U.S. Government retirement annuity or pension from a career in the U.S.
Foreign Service or Civil Service.

Appointment Eligible Family Member (AEFM): An AEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and

Is under chief of mission authority; and

Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of
the American Institute in Taiwan; and

Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the
U.S. Foreign Service or Civil Service.

Member of Household (MOH): A MOH is an individual who meets all of the following criteria.
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e A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or
uniformed service member permanently assigned to or stationed abroad or, as appropriate, at an
office of the American Institute in Taiwan; and

e A MOH must be officially declared to the COM by the sponsoring employee as part of his/her
household; and

e A MOH is under COM authority;

e A MOH may include a parent, unmarried partner, other relative, or adult child,;

e A MOH may or may not be a U.S. Citizen;

e A MOH is not an EFM,;

e A MOKH is not listed on the travel orders or approved Form F-126 of a sponsoring employee.

Not Ordinarily Resident (NOR) — An individual who meets the following criteria:

e An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service
member permanently assigned or stationed abroad, or as appropriate, at an office of the
American Institute in Taiwan; or

Has diplomatic privileges and immunities; and

Is eligible for compensation under the FS or GS salary schedule; and
Has a U.S. Social Security Number (SSN); and

Is not a citizen of the host country; and

Does not ordinarily reside in the host country; and

Is not subject to host country employment and tax laws.

Ordinarily Resident (OR) — An individual who meets the following criteria:

e A citizen of the host country; or

e A non-citizen of the host country (including a U.S. citizen or a third-country national) who is
locally resident and has legal and/or permanent resident status within the host country and/or
who is a holder of a non-diplomatic visa/work and/or residency permit; and/or

e Is subject to host country employment and tax laws.



U.S. Mission Bangkok

VACANCY ANNOUNCEMENT NUMBER: FSN#2016/15
“This is a re-advertisement of announcement from March 6, 2015 (FSN#2015/29).
Applications previously received will also be considered.”

OPEN TO: All Interested Candidates / All Sources

POSITION: Medical Research Scientist, FSN-10, FP-5(Step 5 thru 14)
OPENING DATE: January 22, 2016

CLOSING DATE: Until Filled

WORK HOURS:  Full-time; 40/ hours/week

SALARY:  Ordinarily Resident (OR): FSN-10 760,852 per annum (Starting salary)

Not Ordinarily Resident (NOR): FP-5(Step 5 thru 14) (Position Grade to be confirmed by
Washington)

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST HAVE
THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Medical
Research Scientist.

BASIC FUNCTION OF POSITION

Serve as the supervisor of Molecular Genetics sub-section in the Department of Enteric Diseases.
Responsible for the development of oligonucleotide primers and probes, Polymerase Chain
Reaction(PCR), DNA Fingerprinting and DNA Sequencing techniques in the identification and detailed
study of enteric pathogens causing diarrheal disease. Involve in planning stages of the study,
recommends research approaches to senior scientists with full discussion of research objectives, research
implications and alternatives. Selects appropriate laboratory procedures, makes modifications as needed
for the research assignment and assures that laboratory results are properly maintained. Performs data
analysis and involved in preparation of manuscripts for publication in scientific journals. Controls the
quality of the laboratory work performed in the section.

QUALIFICATIONS REQUIRED
Applicants must address each required qualification listed below with specific and comprehensive
information supporting each item. Failure to do so may result in a determination that the applicant is not

qualified.

1. EDUCATION: Master degree in Molecular Biology, Biochemistry or Microbiology field;



2. EXPERIENCE: At least five years experiences in conducting various types of molecular biology
work;

3. LANGUAGE: Level IV (Fluent) speaking/reading/writing in Thai and English (must provide a copy
of valid TOEIC score of at least 855 before the deadline; otherwise, application will not be considered);

4. SKILLS AND ABILITIES:
e Able to verify and analyze the results of the studies, prepare reports for publication or write
established methodologies as Standard Operating Procedures (SOP);
e Able to operate normal equipment and scientific equipment.

FOR FURTHER INFORMATION: The complete position description listing all of the duties and
responsibilities may be obtained by contacting the Human Resources Office at
bkkrecruitment@state.gov or call 02-205-4463.

SELECTION PROCESS: When qualified, applicants who are U.S. Citizen Eligible Family Members
(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring. Therefore, it is
essential that these applicants make themselves known as having a hiring preference and specifically
address the required qualifications above in their application.

HIRING PREFERENCE ORDER:
(1) USEFM who is ALSO a preference-eligible U.S. Veteran
(2) USEFM OR a preference-eligible U.S. Veteran
(3) FSon LWOP

ADDITIONAL SELECTION CRITERIA:

1. Management may consider the following when determining successful candidacy: nepotism,
conflicts of interest, budget, and residency status.

2. Current OR employees serving a probationary period are not eligible to apply. Current OR
employees with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their
most recent Employee Performance Report (EPR) are not eligible to apply.

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service
Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment,
unless they have a When Actually Employed (WAE) work schedule.

4. The candidate must be able to obtain and hold a security and medical clearance.

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months
remaining on their sponsor’s tour of duty to be considered eligible to apply for this position.

HOW TO APPLY: Applicants must submit the following documents to be considered:
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1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or
by contacting Human Resources. (See “For Further Information” above); and

2. Any additional documentation that supports or addresses the requirements listed above (e.g.
transcripts, degrees, TOEIC etc.)

IMPORTANT: Applicants claiming a U.S. Veteran’s preference must submit written documentation
confirming eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration,
or certification documenting eligibility under the VOW Act with an expected discharge no later than 120
days after the certification is submitted) by the closing date of the vacancy announcement. If the written
documentation confirming eligibility is not received in the HR office by the closing date of the vacancy
announcement, the U.S. Veteran’s preference will not be considered in the application process. Specific
criteria for receiving a U.S. Veteran’s preference may be found in HR/OE’s Family Member
Employment Policy (FMEP).

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke
this preference again with the same agency at the same post. Exception: Any preference-eligible veteran
employed before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same
agency.

WHERE TO APPLY:

Human Resources Office  Talent Recruitment and Staffing Unit
E-mail Address: bkkrecruitment@state.gov

EQUAL EMPLOYMENT OPPORTUNITY: The U.S. Mission provides equal opportunity and fair
and equitable treatment in employment to all people without regard to race, color, religion, sex, national
origin, age, disability, political affiliation, marital status, or sexual orientation. The Department of State
also strives to achieve equal employment opportunity in all personnel operations through continuing
diversity enhancement programs. The EEO complaint procedure is not available to individuals who
believe they have been denied equal opportunity based upon marital status or political affiliation.
Individuals with such complaints should avail themselves of the appropriate grievance procedures,
remedies for prohibited personnel practices, and/or courts for relief.

Appendix A - DEFINITIONS

Eligible Family Member (EFM): An EFM for employment purposes is defined an individual who
meets all of the following criteria:

e U.S. Citizen or not a U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or

e Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-
support. The term “child” shall include, in addition to natural offspring, stepchild, adopted child,
and a child under legal guardianship of employee, spouse, or same-sex domestic partner when
such child is expected to be under legal guardianship until 21 years of age and when dependent
upon and normally residing with the guardian; or
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e Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex
domestic partner, when such parent is at least 51 percent dependent on the employee for support;
or

e Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the
employee, spouse, or same-sex domestic partner when such sibling is at least 51 percent
dependent on the employee for support, unmarried, and under 21 years of age, or regardless of
age, incapable of self-support; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and

e s under chief of mission authority.

U.S. Citizen Eligible Family Member (USEFM): A USEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and resides at
the sponsoring employee’s post of assignment abroad, or as appropriate, at an office of the American
Institute in Taiwan; and is under chief of mission authority; or

resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3
FAM 3232.2; or

Currently receives a U.S. Government retirement annuity or pension from a career in the U.S.
Foreign Service or Civil Service.

Appointment Eligible Family Member (AEFM): An AEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and

Is under chief of mission authority; and

Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of
the American Institute in Taiwan; and

Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the
U.S. Foreign Service or Civil Service.

Member of Household (MOH): A MOH is an individual who meets all of the following criteria.
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e A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or
uniformed service member permanently assigned to or stationed abroad or, as appropriate, at an
office of the American Institute in Taiwan; and

e A MOH must be officially declared to the COM by the sponsoring employee as part of his/her
household; and

e A MOH is under COM authority;

e A MOH may include a parent, unmarried partner, other relative, or adult child,;

e A MOH may or may not be a U.S. Citizen;

e A MOH is not an EFM,;

e A MOKH is not listed on the travel orders or approved Form F-126 of a sponsoring employee.

Not Ordinarily Resident (NOR) — An individual who meets the following criteria:

e An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service
member permanently assigned or stationed abroad, or as appropriate, at an office of the
American Institute in Taiwan; or

Has diplomatic privileges and immunities; and

Is eligible for compensation under the FS or GS salary schedule; and
Has a U.S. Social Security Number (SSN); and

Is not a citizen of the host country; and

Does not ordinarily reside in the host country; and

Is not subject to host country employment and tax laws.

Ordinarily Resident (OR) — An individual who meets the following criteria:

e A citizen of the host country; or

e A non-citizen of the host country (including a U.S. citizen or a third-country national) who is
locally resident and has legal and/or permanent resident status within the host country and/or
who is a holder of a non-diplomatic visa/work and/or residency permit; and/or

e Is subject to host country employment and tax laws.



U.S. Mission Bangkok
VACANCY ANNOUNCEMENT NUMBER: 2016/38 (T)
OPEN TO: All Interested Candidates / All Sources
POSITION: Visa Clerk, Trainee
OPENING DATE: March 18, 2016
CLOSING DATE: March 31, 2016
WORK HOURS:  Full-time, 40 hours/week

SALARY: Ordinarily Resident (OR): FSN-5, starting salary 324,136 p.a.
Not-Ordinarily Resident (NOR): FP-9*
*Final grade/step for NORs will be determined by Washington.

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST HAVE
THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Visa Clerk.
BASIC FUNCTION OF POSITION

The incumbent serves in the IV unit under the senior LE staff, performing a broad range of tasks
required for the processing of immigrant and fiancé/e (K) visa applications, including receiving visa
applicants and supporting documents, advising officers on Thai cultural and social issues, processing
applications, dealing with complaints, and explaining the visa process to members of the public. S/He is
responsible for visa printing, quality control of printed visas, and preparing IV packages. S/He also,
serves as alternate backup to the consular cashier.

QUALIFICATIONS REQUIRED

Applicants must address each required qualification listed below with specific and comprehensive
information supporting each item. Failure to do so may result in a determination that the applicant is not
qualified.

1. EDUCATION: Completion of high school or commercial school is required.

2. EXPERIENCE: At least one year of progressively responsible experience in work involving the
application of regulatory material as well as experience in public contact is required.

3. LANGUAGE: Level 4 (Fluent) Speaking/Reading/Writing of Thai is required. Level 3 (Good
Working Knowledge) Speaking/Reading/Writing of English is required. (Must provide a copy of valid
TOEIC score of at least 600) before the deadline; otherwise, application will not be considered).




4. SKILLS AND ABILITIES:
e Ability to exercise tact and judgment in dealing with the public and colleagues is required.
e Ability to work under contact pressure and apply good judgment in referring matters to the LE
staff supervisor or American officer is required.

e Knowledge of general office procedures, including knowledge of Microsoft Office application is
required.

FOR FURTHER INFORMATION: The complete position description listing all of the duties and
responsibilities may be obtained by contacting the Human Resources Office at
bkkrecruitment@state.gov or call 02-205-4463.

SELECTION PROCESS: When qualified, applicants who are U.S. Citizen Eligible Family Members
(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring. Therefore, it is
essential that these applicants make themselves known as having a hiring preference and specifically
address the required qualifications above in their application.

HIRING PREFERENCE ORDER:

(1) USEFM who is ALSO a preference-eligible U.S. Veteran
(2) USEFM OR a preference-eligible U.S. Veteran
(3) FS on LWOP

ADDITIONAL SELECTION CRITERIA:

1. Management may consider the following when determining successful candidacy: nepotism,
conflicts of interest, budget, and residency status.

2. Current OR employees serving a probationary period are not eligible to apply. Current OR
employees with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their
most recent Employee Performance Report (EPR) are not eligible to apply.

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service
Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment,
unless they have a When Actually Employed (WAE) work schedule.

4. The candidate must be able to obtain and hold a security and medical clearance.

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months
remaining on their sponsor’s tour of duty to be considered eligible to apply for this position.

HOW TO APPLY: Applicants must submit the following documents to be considered:

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or
by contacting Human Resources. (See “For Further Information” above); and

2. Any additional documentation that supports or addresses the requirements listed above (e.g.
transcripts, degrees, TOEIC etc.)


mailto:bkkrecruitment@state.gov

IMPORTANT: Applicants claiming a U.S. Veteran’s preference must submit written documentation
confirming eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration,
or certification documenting eligibility under the VOW Act with an expected discharge no later than 120
days after the certification is submitted) by the closing date of the vacancy announcement. If the written
documentation confirming eligibility is not received in the HR office by the closing date of the vacancy
announcement, the U.S. Veteran’s preference will not be considered in the application process. Specific
criteria for receiving a U.S. Veteran’s preference may be found in HR/OE’s Family Member
Employment Policy (FMEP).

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke
this preference again with the same agency at the same post. Exception: Any preference-eligible veteran
employed before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same
agency.

WHERE TO APPLY:

Human Resources Office  Talent Recruitment and Staffing Unit
E-mail Address: bkkrecruitment@state.gov

EQUAL EMPLOYMENT OPPORTUNITY: The U.S. Mission provides equal opportunity and fair
and equitable treatment in employment to all people without regard to race, color, religion, sex, national
origin, age, disability, political affiliation, marital status, or sexual orientation. The Department of State
also strives to achieve equal employment opportunity in all personnel operations through continuing
diversity enhancement programs. The EEO complaint procedure is not available to individuals who
believe they have been denied equal opportunity based upon marital status or political affiliation.
Individuals with such complaints should avail themselves of the appropriate grievance procedures,
remedies for prohibited personnel practices, and/or courts for relief.

Appendix A - DEFINITIONS

Eligible Family Member (EFM): An EFM for employment purposes is defined an individual who
meets all of the following criteria:

e U.S. Citizen or not a U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or

e Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support.
The term “child” shall include, in addition to natural offspring, stepchild, adopted child, and a child
under legal guardianship of employee, spouse, or same-sex domestic partner when such child is
expected to be under legal guardianship until 21 years of age and when dependent upon and
normally residing with the guardian; or

e Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex
domestic partner, when such parent is at least 51 percent dependent on the employee for support; or

e Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the
employee, spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent
on the employee for support, unmarried, and under 21 years of age, or regardless of age, incapable of
self-support; and
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Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and

Is under chief of mission authority.

U.S. Citizen Eligible Family Member (USEFM): A USEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and resides at
the sponsoring employee’s post of assignment abroad, or as appropriate, at an office of the American
Institute in Taiwan; and is under chief of mission authority; or

resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3
FAM 3232.2; or

Currently receives a U.S. Government retirement annuity or pension from a career in the U.S.
Foreign Service or Civil Service.

Appointment Eligible Family Member (AEFM): An AEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and

Is under chief of mission authority; and

Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of
the American Institute in Taiwan; and

Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the
U.S. Foreign Service or Civil Service.

Member of Household (MOH): A MOH is an individual who meets all of the following criteria.

A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or
uniformed service member permanently assigned to or stationed abroad or, as appropriate, at an
office of the American Institute in Taiwan; and

A MOH must be officially declared to the COM by the sponsoring employee as part of his/her
household; and

A MOH is under COM authority;

A MOH may include a parent, unmarried partner, other relative, or adult child;

A MOH may or may not be a U.S. Citizen;

A MOH is not an EFM;
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e A MOH is not listed on the travel orders or approved Form F-126 of a sponsoring employee.

Not Ordinarily Resident (NOR) — An individual who meets the following criteria:

e An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service
member permanently assigned or stationed abroad, or as appropriate, at an office of the American
Institute in Taiwan; or

e Has diplomatic privileges and immunities; and

e Iseligible for compensation under the FS or GS salary schedule; and
e Hasa U.S. Social Security Number (SSN); and

e Isnot a citizen of the host country; and

e Does not ordinarily reside in the host country; and

e Is not subject to host country employment and tax laws.

Ordinarily Resident (OR) — An individual who meets the following criteria:

e A citizen of the host country; or

e A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally
resident and has legal and/or permanent resident status within the host country and/or who is a
holder of a non-diplomatic visa/work and/or residency permit; and/or

e Is subject to host country employment and tax laws.



U.S. Mission Bangkok
VACANCY ANNOUNCEMENT NUMBER: 2016/38
OPEN TO: All Interested Candidates / All Sources
POSITION: Visa Clerk
OPENING DATE: March 18, 2016
CLOSING DATE: March 31, 2016
WORK HOURS:  Full-time, 40 hours/week

SALARY: Ordinarily Resident (OR): FSN-6, starting salary 362, 706 p.a.
Not-Ordinarily Resident (NOR): FP-8*
*Final grade/step for NORs will be determined by Washington.

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST HAVE
THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Visa Clerk.
BASIC FUNCTION OF POSITION

The incumbent serves in the IV unit under the senior LE staff, performing a broad range of tasks
required for the processing of immigrant and fiancé/e (K) visa applications, including receiving visa
applicants and supporting documents, advising officers on Thai cultural and social issues, processing
applications, dealing with complaints, and explaining the visa process to members of the public. S/He is
responsible for visa printing, quality control of printed visas, and preparing IV packages. S/He also,
serves as alternate backup to the consular cashier.

QUALIFICATIONS REQUIRED

Applicants must address each required qualification listed below with specific and comprehensive
information supporting each item. Failure to do so may result in a determination that the applicant is not
qualified.

1. EDUCATION: Completion of high school or commercial school is required.

2. EXPERIENCE: At least two year of progressively responsible experience in work involving the
application of regulatory material as well as experience in public contact is required.

3. LANGUAGE: Level 4 (Fluent) Speaking/Reading/Writing of Thai is required. Level 3 (Good
Working Knowledge) Speaking/Reading/Writing of English is required. (Must provide a copy of valid
TOEIC score of at least 600) before the deadline; otherwise, application will not be considered).




4. JOB KNOWLEDGE: Completion of one FSN Consular Correspondence Course (PC 102) is
required for full performance.

5. SKILLS AND ABILITIES:
e Ability to exercise tact and judgment in dealing with the public and colleagues is required.
e Ability to work under contact pressure and apply good judgment in referring matters to the LE
staff supervisor or American officer is required.

e Knowledge of general office procedures, including knowledge of Microsoft Office application is
required.

FOR FURTHER INFORMATION: The complete position description listing all of the duties and
responsibilities may be obtained by contacting the Human Resources Office at
bkkrecruitment@state.gov or call 02-205-4463.

SELECTION PROCESS: When qualified, applicants who are U.S. Citizen Eligible Family Members
(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring. Therefore, it is
essential that these applicants make themselves known as having a hiring preference and specifically
address the required qualifications above in their application.

HIRING PREFERENCE ORDER:
(1) USEFM who is ALSO a preference-eligible U.S. Veteran

(2) USEFM OR a preference-eligible U.S. Veteran
(3) FS on LWOP

ADDITIONAL SELECTION CRITERIA:

1. Management may consider the following when determining successful candidacy: nepotism,
conflicts of interest, budget, and residency status.

2. Current OR employees serving a probationary period are not eligible to apply. Current OR
employees with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their
most recent Employee Performance Report (EPR) are not eligible to apply.

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service
Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment,
unless they have a When Actually Employed (WAE) work schedule.

4. The candidate must be able to obtain and hold a security and medical clearance.

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months
remaining on their sponsor’s tour of duty to be considered eligible to apply for this position.

HOW TO APPLY: Applicants must submit the following documents to be considered:

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or
by contacting Human Resources. (See “For Further Information™ above); and
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2. Any additional documentation that supports or addresses the requirements listed above (e.g.
transcripts, degrees, TOEIC etc.)

IMPORTANT: Applicants claiming a U.S. Veteran’s preference must submit written documentation
confirming eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration,
or certification documenting eligibility under the VOW Act with an expected discharge no later than 120
days after the certification is submitted) by the closing date of the vacancy announcement. If the written
documentation confirming eligibility is not received in the HR office by the closing date of the vacancy
announcement, the U.S. Veteran’s preference will not be considered in the application process. Specific
criteria for receiving a U.S. Veteran’s preference may be found in HR/OE’s Family Member
Employment Policy (FMEP).

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke
this preference again with the same agency at the same post. Exception: Any preference-eligible veteran
employed before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same
agency.

WHERE TO APPLY:

Human Resources Office  Talent Recruitment and Staffing Unit
E-mail Address: bkkrecruitment@state.gov

EQUAL EMPLOYMENT OPPORTUNITY: The U.S. Mission provides equal opportunity and fair
and equitable treatment in employment to all people without regard to race, color, religion, sex, national
origin, age, disability, political affiliation, marital status, or sexual orientation. The Department of State
also strives to achieve equal employment opportunity in all personnel operations through continuing
diversity enhancement programs. The EEO complaint procedure is not available to individuals who
believe they have been denied equal opportunity based upon marital status or political affiliation.
Individuals with such complaints should avail themselves of the appropriate grievance procedures,
remedies for prohibited personnel practices, and/or courts for relief.

Appendix A - DEFINITIONS

Eligible Family Member (EFEM): An EFM for employment purposes is defined an individual who
meets all of the following criteria:

e U.S. Citizen or not a U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or

e Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support.
The term “child” shall include, in addition to natural offspring, stepchild, adopted child, and a child
under legal guardianship of employee, spouse, or same-sex domestic partner when such child is
expected to be under legal guardianship until 21 years of age and when dependent upon and
normally residing with the guardian; or

e Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex
domestic partner, when such parent is at least 51 percent dependent on the employee for support; or

e Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the
employee, spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent
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on the employee for support, unmarried, and under 21 years of age, or regardless of age, incapable of
self-support; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and

e Is under chief of mission authority.

U.S. Citizen Eligible Family Member (USEFM): A USEFM is an individual who meets all of the
following criteria:

e U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or

e Child of the sponsoring employee who is unmarried and at least 18 years old; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and resides at
the sponsoring employee’s post of assignment abroad, or as appropriate, at an office of the American
Institute in Taiwan; and is under chief of mission authority; or

e resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3
FAM 3232.2; or

e Currently receives a U.S. Government retirement annuity or pension from a career in the U.S.
Foreign Service or Civil Service.

Appointment Eligible Family Member (AEFM): An AEFM is an individual who meets all of the
following criteria:

e U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or

e Child of the sponsoring employee who is unmarried and at least 18 years old; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and

e Is under chief of mission authority; and

e s residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of
the American Institute in Taiwan; and

e Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the
U.S. Foreign Service or Civil Service.

Member of Household (MOH): A MOH is an individual who meets all of the following criteria.

e A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or
uniformed service member permanently assigned to or stationed abroad or, as appropriate, at an
office of the American Institute in Taiwan; and

e A MOH must be officially declared to the COM by the sponsoring employee as part of his/her
household; and

e A MOH is under COM authority;

e A MOH may include a parent, unmarried partner, other relative, or adult child;
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A MOH may or may not be a U.S. Citizen;
A MOH is not an EFM;
A MOH is not listed on the travel orders or approved Form F-126 of a sponsoring employee.

Not Ordinarily Resident (NOR) — An individual who meets the following criteria:

An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service
member permanently assigned or stationed abroad, or as appropriate, at an office of the American
Institute in Taiwan; or

Has diplomatic privileges and immunities; and

Is eligible for compensation under the FS or GS salary schedule; and

Has a U.S. Social Security Number (SSN); and

Is not a citizen of the host country; and

Does not ordinarily reside in the host country; and

Is not subject to host country employment and tax laws.

Ordinarily Resident (OR) — An individual who meets the following criteria:

A citizen of the host country; or

A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally
resident and has legal and/or permanent resident status within the host country and/or who is a
holder of a non-diplomatic visa/work and/or residency permit; and/or

Is subject to host country employment and tax laws.



U.S. Mission Bangkok
VACANCY ANNOUNCEMENT NUMBER: FSN#2016/43(T)

OPEN TO: All Interested Candidates / All Sources
POSITION: Realty Assistant, Trainee
OPENING DATE: March 18, 2016
CLOSING DATE: March 31, 2016
WORK HOURS:  Full-time, 40 hours/week
SALARY: Ordinarily Resident (OR): FSN-7, starting salary 480,033 p.a.

Not-Ordinarily Resident (NOR): FP-7*

*Final grade/step for NORs will be determined by Washington.
ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST HAVE
THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Mission in Chiang Mai is seeking eligible and qualified applicants for the position of Realty
Assistant.

BASIC FUNCTION OF POSITION

The incumbent acts as the Realty Assistant to the Post Management Officer. S/He assists in
administering the residential rental property program and providing housing services for United States
Government American personnel assigned to Chiang Mai. S/He also serves as Receiving Clerk and
reports to General Services Assistant.

QUALIFICATIONS REQUIRED

Applicants must address each required qualification listed below with specific and comprehensive
information supporting each item. Failure to do so may result in a determination that the applicant is not
qualified.

1. EDUCATION: Completion of college or university studies (At least two years of full time, post-
secondary study at college or university) is required.

2. EXPERIENCE: Minimum two years of progressively responsible experience in administrative
work, property management, or property maintenance is required.

3. LANGUAGE: Level IV (Fluent) speaking/reading/writing English and Thai (must provide a copy of
valid TOEIC score of at least 855 before the deadline; otherwise, application will not be considered).

4. SKILLS AND ABILITIES:



e Negotiation skills, determination, and self-motivation are required skills.

e Knowledge of computers, keyboard/data entry and most Microsoft Office software including Word
and Excel.

e Must be able to drive and possess a valid Thai driver’s license (a copy of Thai driver’s license is

required with application).

FOR FURTHER INFORMATION: The complete position description listing all of the duties and
responsibilities may be obtained by contacting the Human Resources Office at
bkkrecruitment@state.gov or call 02-205-4463.

SELECTION PROCESS: When qualified, applicants who are U.S. Citizen Eligible Family Members
(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring. Therefore, it is
essential that these applicants make themselves known as having a hiring preference and specifically
address the required qualifications above in their application.

HIRING PREFERENCE ORDER:

(1) USEFM who is ALSO a preference-eligible U.S. Veteran
(2) USEFM OR a preference-eligible U.S. Veteran
(3) FS on LWOP

ADDITIONAL SELECTION CRITERIA:

1. Management may consider the following when determining successful candidacy: nepotism,
conflicts of interest, budget, and residency status.

2. Current OR employees serving a probationary period are not eligible to apply. Current OR
employees with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most
recent Employee Performance Report (EPR) are not eligible to apply.

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service
Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment,
unless they have a When Actually Employed (WAE) work schedule.

4. The candidate must be able to obtain and hold a security and medical clearance.

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining
on their sponsor’s tour of duty to be considered eligible to apply for this position.

HOW TO APPLY: Applicants must submit the following documents to be considered:

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or
by contacting Human Resources. (See “For Further Information” above); and

2. Any additional documentation that supports or addresses the requirements listed above (e.g.
transcripts, degrees, TOEIC etc.)

IMPORTANT: Applicants claiming a U.S. Veteran’s preference must submit written documentation
confirming eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration,


mailto:bkkrecruitment@state.gov

or certification documenting eligibility under the VOW Act with an expected discharge no later than 120
days after the certification is submitted) by the closing date of the vacancy announcement. If the written
documentation confirming eligibility is not received in the HR office by the closing date of the vacancy
announcement, the U.S. Veteran’s preference will not be considered in the application process. Specific
criteria for receiving a U.S. Veteran’s preference may be found in HR/OE’s Family Member
Employment Policy (FMEP).

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke
this preference again with the same agency at the same post. Exception: Any preference-eligible veteran
employed before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same
agency.

WHERE TO APPLY:

Human Resources Office  Talent Recruitment and Staffing Unit
E-mail Address: bkkrecruitment@state.gov

EQUAL EMPLOYMENT OPPORTUNITY: The U.S. Mission provides equal opportunity and fair
and equitable treatment in employment to all people without regard to race, color, religion, sex, national
origin, age, disability, political affiliation, marital status, or sexual orientation. The Department of State
also strives to achieve equal employment opportunity in all personnel operations through continuing
diversity enhancement programs. The EEO complaint procedure is not available to individuals who
believe they have been denied equal opportunity based upon marital status or political affiliation.
Individuals with such complaints should avail themselves of the appropriate grievance procedures,
remedies for prohibited personnel practices, and/or courts for relief.

Appendix A - DEFINITIONS

Eligible Family Member (EFM): An EFM for employment purposes is defined an individual who
meets all of the following criteria:

e U.S. Citizen or not a U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or

e Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-
support. The term “child” shall include, in addition to natural offspring, stepchild, adopted child,
and a child under legal guardianship of employee, spouse, or same-sex domestic partner when
such child is expected to be under legal guardianship until 21 years of age and when dependent
upon and normally residing with the guardian; or

e Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex
domestic partner, when such parent is at least 51 percent dependent on the employee for support;
or

e Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the
employee, spouse, or same-sex domestic partner when such sibling is at least 51 percent
dependent on the employee for support, unmarried, and under 21 years of age, or regardless of
age, incapable of self-support; and
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e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and

e Is under chief of mission authority.

U.S. Citizen Eligible Family Member (USEFM): A USEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and resides at
the sponsoring employee’s post of assignment abroad, or as appropriate, at an office of the American
Institute in Taiwan; and is under chief of mission authority; or

resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3
FAM 3232.2; or

Currently receives a U.S. Government retirement annuity or pension from a career in the U.S.
Foreign Service or Civil Service.

Appointment Eligible Family Member (AEFM): An AEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and

Is under chief of mission authority; and

Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of
the American Institute in Taiwan; and

Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the
U.S. Foreign Service or Civil Service.

Member of Household (MOH): A MOH is an individual who meets all of the following criteria.

A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or
uniformed service member permanently assigned to or stationed abroad or, as appropriate, at an
office of the American Institute in Taiwan; and

A MOH must be officially declared to the COM by the sponsoring employee as part of his/her
household; and

A MOH is under COM authority;

A MOH may include a parent, unmarried partner, other relative, or adult child;

A MOH may or may not be a U.S. Citizen;

A MOH is not an EFM;


http://arpsdir.a.state.gov/fam/03fam/03fam1610.html

e A MOH is not listed on the travel orders or approved Form F-126 of a sponsoring employee.

Not Ordinarily Resident (NOR) — An individual who meets the following criteria:

e An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service

member permanently assigned or stationed abroad, or as appropriate, at an office of the
American Institute in Taiwan; or

e Has diplomatic privileges and immunities; and

e s eligible for compensation under the FS or GS salary schedule; and
e Hasa U.S. Social Security Number (SSN); and

e Isnot a citizen of the host country; and

e Does not ordinarily reside in the host country; and

e Is not subject to host country employment and tax laws.

Ordinarily Resident (OR) — An individual who meets the following criteria:

e A citizen of the host country; or

e A non-citizen of the host country (including a U.S. citizen or a third-country national) who is
locally resident and has legal and/or permanent resident status within the host country and/or
who is a holder of a non-diplomatic visa/work and/or residency permit; and/or

e Is subject to host country employment and tax laws.



U.S. Mission Bangkok
VACANCY ANNOUNCEMENT NUMBER: FSN#2016/43

OPEN TO: All Interested Candidates / All Sources
POSITION: Realty Assistant
OPENING DATE: March 18, 2016
CLOSING DATE: March 31, 2016
WORK HOURS:  Full-time, 40 hours/week
SALARY: Ordinarily Resident (OR): FSN-8, starting salary 586,405 p.a.

Not-Ordinarily Resident (NOR): FP-6*

*Final grade/step for NORs will be determined by Washington.
ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST HAVE
THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Mission in Chiang Mai is seeking eligible and qualified applicants for the position of Realty
Assistant.

BASIC FUNCTION OF POSITION

The incumbent acts as the Realty Assistant to the Post Management Officer. S/He assists in
administering the residential rental property program and providing housing services for United States
Government American personnel assigned to Chiang Mai. S/He also serves as Receiving Clerk and
reports to General Services Assistant.

QUALIFICATIONS REQUIRED

Applicants must address each required qualification listed below with specific and comprehensive
information supporting each item. Failure to do so may result in a determination that the applicant is not
qualified.

1. EDUCATION: Completion of college or university studies (At least two years of full time, post-
secondary study at college or university) is required.

2. EXPERIENCE: Minimum three years of progressively responsible experience in administrative
work, property management, or property maintenance is required.

3. LANGUAGE: Level IV (Fluent) speaking/reading/writing English and Thai (must provide a copy of
valid TOEIC score of at least 855 before the deadline; otherwise, application will not be considered).

4. SKILLS AND ABILITIES:



e Negotiation skills, determination, and self-motivation are required skills.

e Knowledge of computers, keyboard/data entry and most Microsoft Office software including Word
and Excel.

e Must be able to drive and possess a valid Thai driver’s license (a copy of Thai driver’s license is

required with application).

FOR FURTHER INFORMATION: The complete position description listing all of the duties and
responsibilities may be obtained by contacting the Human Resources Office at
bkkrecruitment@state.gov or call 02-205-4463.

SELECTION PROCESS: When qualified, applicants who are U.S. Citizen Eligible Family Members
(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring. Therefore, it is
essential that these applicants make themselves known as having a hiring preference and specifically
address the required qualifications above in their application.

HIRING PREFERENCE ORDER:

(1) USEFM who is ALSO a preference-eligible U.S. Veteran
(2) USEFM OR a preference-eligible U.S. Veteran
(3) FS on LWOP

ADDITIONAL SELECTION CRITERIA:

1. Management may consider the following when determining successful candidacy: nepotism,
conflicts of interest, budget, and residency status.

2. Current OR employees serving a probationary period are not eligible to apply. Current OR
employees with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most
recent Employee Performance Report (EPR) are not eligible to apply.

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service
Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment,
unless they have a When Actually Employed (WAE) work schedule.

4. The candidate must be able to obtain and hold a security and medical clearance.

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining
on their sponsor’s tour of duty to be considered eligible to apply for this position.

HOW TO APPLY: Applicants must submit the following documents to be considered:

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or
by contacting Human Resources. (See “For Further Information” above); and

2. Any additional documentation that supports or addresses the requirements listed above (e.g.
transcripts, degrees, TOEIC etc.)

IMPORTANT: Applicants claiming a U.S. Veteran’s preference must submit written documentation
confirming eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration,
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or certification documenting eligibility under the VOW Act with an expected discharge no later than 120
days after the certification is submitted) by the closing date of the vacancy announcement. If the written
documentation confirming eligibility is not received in the HR office by the closing date of the vacancy
announcement, the U.S. Veteran’s preference will not be considered in the application process. Specific
criteria for receiving a U.S. Veteran’s preference may be found in HR/OE’s Family Member
Employment Policy (FMEP).

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke
this preference again with the same agency at the same post. Exception: Any preference-eligible veteran
employed before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same
agency.

WHERE TO APPLY:

Human Resources Office  Talent Recruitment and Staffing Unit
E-mail Address: bkkrecruitment@state.gov

EQUAL EMPLOYMENT OPPORTUNITY: The U.S. Mission provides equal opportunity and fair
and equitable treatment in employment to all people without regard to race, color, religion, sex, national
origin, age, disability, political affiliation, marital status, or sexual orientation. The Department of State
also strives to achieve equal employment opportunity in all personnel operations through continuing
diversity enhancement programs. The EEO complaint procedure is not available to individuals who
believe they have been denied equal opportunity based upon marital status or political affiliation.
Individuals with such complaints should avail themselves of the appropriate grievance procedures,
remedies for prohibited personnel practices, and/or courts for relief.

Appendix A - DEFINITIONS

Eligible Family Member (EFM): An EFM for employment purposes is defined an individual who
meets all of the following criteria:

e U.S. Citizen or not a U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or

e Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-
support. The term “child” shall include, in addition to natural offspring, stepchild, adopted child,
and a child under legal guardianship of employee, spouse, or same-sex domestic partner when
such child is expected to be under legal guardianship until 21 years of age and when dependent
upon and normally residing with the guardian; or

e Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex
domestic partner, when such parent is at least 51 percent dependent on the employee for support;
or

e Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the
employee, spouse, or same-sex domestic partner when such sibling is at least 51 percent
dependent on the employee for support, unmarried, and under 21 years of age, or regardless of
age, incapable of self-support; and
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e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and

e Is under chief of mission authority.

U.S. Citizen Eligible Family Member (USEFM): A USEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and resides at
the sponsoring employee’s post of assignment abroad, or as appropriate, at an office of the American
Institute in Taiwan; and is under chief of mission authority; or

resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3
FAM 3232.2; or

Currently receives a U.S. Government retirement annuity or pension from a career in the U.S.
Foreign Service or Civil Service.

Appointment Eligible Family Member (AEFM): An AEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and

Is under chief of mission authority; and

Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of
the American Institute in Taiwan; and

Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the
U.S. Foreign Service or Civil Service.

Member of Household (MOH): A MOH is an individual who meets all of the following criteria.

A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or
uniformed service member permanently assigned to or stationed abroad or, as appropriate, at an
office of the American Institute in Taiwan; and

A MOH must be officially declared to the COM by the sponsoring employee as part of his/her
household; and

A MOH is under COM authority;

A MOH may include a parent, unmarried partner, other relative, or adult child;

A MOH may or may not be a U.S. Citizen;

A MOH is not an EFM;
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e A MOH is not listed on the travel orders or approved Form F-126 of a sponsoring employee.

Not Ordinarily Resident (NOR) — An individual who meets the following criteria:

e An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service

member permanently assigned or stationed abroad, or as appropriate, at an office of the
American Institute in Taiwan; or

e Has diplomatic privileges and immunities; and

e s eligible for compensation under the FS or GS salary schedule; and
e Hasa U.S. Social Security Number (SSN); and

e Isnot a citizen of the host country; and

e Does not ordinarily reside in the host country; and

e Is not subject to host country employment and tax laws.

Ordinarily Resident (OR) — An individual who meets the following criteria:

e A citizen of the host country; or

e A non-citizen of the host country (including a U.S. citizen or a third-country national) who is
locally resident and has legal and/or permanent resident status within the host country and/or
who is a holder of a non-diplomatic visa/work and/or residency permit; and/or

e Is subject to host country employment and tax laws.



U.S. Mission Bangkok
VACANCY ANNOUNCEMENT NUMBER: FSN#2016/44(T)
OPEN TO: All Interested Candidates / All Sources
POSITION: Voucher Examiner, Trainee
OPENING DATE: March 18, 2016
CLOSING DATE: March 31, 2016
WORK HOURS:  Example: Full-time, 40 hours/week

SALARY:
Ordinarily Resident (OR): FSN-6, starting salary 362,706 p.a.

Not-Ordinarily Resident (NOR): FP-8*
*Final grade/step for NORs will be determined by Washington.

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST HAVE
THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Voucher
Examiner.

BASIC FUNCTION OF POSITION

Incumbent is one of 11 voucher examiners in FMC Bangkok’s Vouchering Branch receiving guidance
and supervision from the Supervisory Voucher Examiner and from the Financial Management
Specialist. Incumbent usually works independently. However, he/she receives guidance and/or work
assignments from the Supervisory Voucher Examiner and/or Financial Management Specialist
depending on the needs of the unit.

QUALIFICATIONS REQUIRED
Applicants must address each required qualification listed below with specific and comprehensive

information supporting each item. Failure to do so may result in a determination that the applicant is not
qualified.

1. EDUCATION: Completion of College study in accounting, business administration, and/or finance
related subject is required.

2. EXPERIENCE: One year progressively responsible work experience in finance, accounting,
bookkeeping or related financial field is required - (This will tested).



3. LANGUAGE: Level Ill (Good Working Knowledge) speaking/reading/writing in Thai and English
(must provide a copy of valid TOEIC score of at least 600 before the deadline; otherwise, application
will not be considered).

4. SKILLS AND ABILITIES:
e Strong computer skills including MS Office applications (Excels, Power Point, and Word)
(Computer Test is required)
e Ability to analyze data, accounting and payment records and reports and obtain necessary
information to correct problems

FOR FURTHER INFORMATION: The complete position description listing all of the duties and
responsibilities may be obtained by contacting the Human Resources Office at
bkkrecruitment@state.gov or call 02-205-4463.

SELECTION PROCESS: When qualified, applicants who are U.S. Citizen Eligible Family Members
(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring. Therefore, it is
essential that these applicants make themselves known as having a hiring preference and specifically
address the required qualifications above in their application.

HIRING PREFERENCE ORDER:
(1) USEFM who is ALSO a preference-eligible U.S. Veteran

(2) USEFM OR a preference-eligible U.S. Veteran
(3) FS on LWOP

ADDITIONAL SELECTION CRITERIA:

1. Management may consider the following when determining successful candidacy: nepotism,
conflicts of interest, budget, and residency status.

2. Current OR employees serving a probationary period are not eligible to apply. Current OR
employees with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their
most recent Employee Performance Report (EPR) are not eligible to apply.

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service
Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment,
unless they have a When Actually Employed (WAE) work schedule.

4. The candidate must be able to obtain and hold a security and medical clearance.

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months
remaining on their sponsor’s tour of duty to be considered eligible to apply for this position.

HOW TO APPLY: Applicants must submit the following documents to be considered:

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website
or by contacting Human Resources. (See “For Further Information” above); and
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2. Any additional documentation that supports or addresses the requirements listed above (e.g.
transcripts, degrees, TOEIC etc.)

IMPORTANT: Applicants claiming a U.S. Veteran’s preference must submit written documentation
confirming eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration,
or certification documenting eligibility under the VOW Act with an expected discharge no later than 120
days after the certification is submitted) by the closing date of the vacancy announcement. If the written
documentation confirming eligibility is not received in the HR office by the closing date of the vacancy
announcement, the U.S. Veteran’s preference will not be considered in the application process. Specific
criteria for receiving a U.S. Veteran’s preference may be found in HR/OE’s Family Member
Employment Policy (FMEP).

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke
this preference again with the same agency at the same post. Exception: Any preference-eligible veteran
employed before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same
agency.

WHERE TO APPLY:

Human Resources Office  Talent Recruitment and Staffing Unit
E-mail Address: bkkrecruitment@state.gov

EQUAL EMPLOYMENT OPPORTUNITY: The U.S. Mission provides equal opportunity and fair
and equitable treatment in employment to all people without regard to race, color, religion, sex, national
origin, age, disability, political affiliation, marital status, or sexual orientation. The Department of State
also strives to achieve equal employment opportunity in all personnel operations through continuing
diversity enhancement programs. The EEO complaint procedure is not available to individuals who
believe they have been denied equal opportunity based upon marital status or political affiliation.
Individuals with such complaints should avail themselves of the appropriate grievance procedures,
remedies for prohibited personnel practices, and/or courts for relief.

Appendix A - DEFINITIONS

Eligible Family Member (EFM): An EFM for employment purposes is defined an individual who
meets all of the following criteria:

e U.S. Citizen or not a U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or

e Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-
support. The term “child” shall include, in addition to natural offspring, stepchild, adopted child,
and a child under legal guardianship of employee, spouse, or same-sex domestic partner when
such child is expected to be under legal guardianship until 21 years of age and when dependent
upon and normally residing with the guardian; or

e Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex
domestic partner, when such parent is at least 51 percent dependent on the employee for support;
or
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e Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the
employee, spouse, or same-sex domestic partner when such sibling is at least 51 percent
dependent on the employee for support, unmarried, and under 21 years of age, or regardless of
age, incapable of self-support; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and

e s under chief of mission authority.

U.S. Citizen Eligible Family Member (USEFM): A USEFM is an individual who meets all of the
following criteria:

e U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or

e Child of the sponsoring employee who is unmarried and at least 18 years old; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and resides at
the sponsoring employee’s post of assignment abroad, or as appropriate, at an office of the American
Institute in Taiwan; and is under chief of mission authority; or

e resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3
FAM 3232.2; or

e Currently receives a U.S. Government retirement annuity or pension from a career in the U.S.
Foreign Service or Civil Service.

Appointment Eligible Family Member (AEFM): An AEFM is an individual who meets all of the
following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or

Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire

Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or

stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and

e Is under chief of mission authority; and

e s residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of
the American Institute in Taiwan; and

e Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the

U.S. Foreign Service or Civil Service.

Member of Household (MOH): A MOH is an individual who meets all of the following criteria.

¢ A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or
uniformed service member permanently assigned to or stationed abroad or, as appropriate, at an
office of the American Institute in Taiwan; and

e A MOH must be officially declared to the COM by the sponsoring employee as part of his/her
household; and
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e A MOH is under COM authority;

e A MOH may include a parent, unmarried partner, other relative, or adult child;

e A MOH may or may not be a U.S. Citizen;

e A MOH is not an EFM;

e A MOH is not listed on the travel orders or approved Form F-126 of a sponsoring employee.

Not Ordinarily Resident (NOR) — An individual who meets the following criteria:

e An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service
member permanently assigned or stationed abroad, or as appropriate, at an office of the
American Institute in Taiwan; or

e Has diplomatic privileges and immunities; and

Is eligible for compensation under the FS or GS salary schedule; and

Has a U.S. Social Security Number (SSN); and

Is not a citizen of the host country; and

Does not ordinarily reside in the host country; and

Is not subject to host country employment and tax laws.

Ordinarily Resident (OR) — An individual who meets the following criteria:

e A citizen of the host country; or

e A non-citizen of the host country (including a U.S. citizen or a third-country national) who is
locally resident and has legal and/or permanent resident status within the host country and/or
who is a holder of a non-diplomatic visa/work and/or residency permit; and/or

e Is subject to host country employment and tax laws.



U.S. Mission Bangkok
VACANCY ANNOUNCEMENT NUMBER: FSN#2016/44
OPEN TO: All Interested Candidates / All Sources
POSITION: Voucher Examiner
OPENING DATE: March 18, 2016
CLOSING DATE: March 31, 2016
WORK HOURS:  Example: Full-time, 40 hours/week

SALARY:
Ordinarily Resident (OR): FSN-7, starting salary 480,033 p.a.

Not-Ordinarily Resident (NOR): FP-7*
*Final grade/step for NORs will be determined by Washington.

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST HAVE
THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Voucher
Examiner.

BASIC FUNCTION OF POSITION

Incumbent is one of 11 voucher examiners in FMC Bangkok’s Vouchering Branch receiving guidance
and supervision from the Supervisory Voucher Examiner and from the Financial Management
Specialist. Incumbent usually works independently. However, he/she receives guidance and/or work
assignments from the Supervisory Voucher Examiner and/or Financial Management Specialist
depending on the needs of the unit.

QUALIFICATIONS REQUIRED
Applicants must address each required qualification listed below with specific and comprehensive

information supporting each item. Failure to do so may result in a determination that the applicant is not
qualified.

1. EDUCATION: Completion of College study in accounting, business administration, and/or finance
related subject is required.

2. EXPERIENCE: Two years progressively responsible work experience in finance, accounting,
bookkeeping or related financial field is required - (This will tested).



3. LANGUAGE: Level Ill (Good Working Knowledge) speaking/reading/writing in Thai and English
(must provide a copy of valid TOEIC score of at least 600 before the deadline; otherwise, application
will not be considered).

4. SKILLS AND ABILITIES:
e Strong computer skills including MS Office applications (Excels, Power Point, and Word)
(Computer Test is required)
e Ability to analyze data, accounting and payment records and reports and obtain necessary
information to correct problems

FOR FURTHER INFORMATION: The complete position description listing all of the duties and
responsibilities may be obtained by contacting the Human Resources Office at
bkkrecruitment@state.gov or call 02-205-4463.

SELECTION PROCESS: When qualified, applicants who are U.S. Citizen Eligible Family Members
(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring. Therefore, it is
essential that these applicants make themselves known as having a hiring preference and specifically
address the required qualifications above in their application.

HIRING PREFERENCE ORDER:
(1) USEFM who is ALSO a preference-eligible U.S. Veteran

(2) USEFM OR a preference-eligible U.S. Veteran
(3) FS on LWOP

ADDITIONAL SELECTION CRITERIA:

1. Management may consider the following when determining successful candidacy: nepotism,
conflicts of interest, budget, and residency status.

2. Current OR employees serving a probationary period are not eligible to apply. Current OR
employees with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their
most recent Employee Performance Report (EPR) are not eligible to apply.

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service
Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment,
unless they have a When Actually Employed (WAE) work schedule.

4. The candidate must be able to obtain and hold a security and medical clearance.

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months
remaining on their sponsor’s tour of duty to be considered eligible to apply for this position.

HOW TO APPLY: Applicants must submit the following documents to be considered:

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website
or by contacting Human Resources. (See “For Further Information” above); and
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2. Any additional documentation that supports or addresses the requirements listed above (e.g.
transcripts, degrees, TOEIC etc.)

IMPORTANT: Applicants claiming a U.S. Veteran’s preference must submit written documentation
confirming eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration,
or certification documenting eligibility under the VOW Act with an expected discharge no later than 120
days after the certification is submitted) by the closing date of the vacancy announcement. If the written
documentation confirming eligibility is not received in the HR office by the closing date of the vacancy
announcement, the U.S. Veteran’s preference will not be considered in the application process. Specific
criteria for receiving a U.S. Veteran’s preference may be found in HR/OE’s Family Member
Employment Policy (FMEP).

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke
this preference again with the same agency at the same post. Exception: Any preference-eligible veteran
employed before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same
agency.

WHERE TO APPLY:

Human Resources Office  Talent Recruitment and Staffing Unit
E-mail Address: bkkrecruitment@state.gov

EQUAL EMPLOYMENT OPPORTUNITY: The U.S. Mission provides equal opportunity and fair
and equitable treatment in employment to all people without regard to race, color, religion, sex, national
origin, age, disability, political affiliation, marital status, or sexual orientation. The Department of State
also strives to achieve equal employment opportunity in all personnel operations through continuing
diversity enhancement programs. The EEO complaint procedure is not available to individuals who
believe they have been denied equal opportunity based upon marital status or political affiliation.
Individuals with such complaints should avail themselves of the appropriate grievance procedures,
remedies for prohibited personnel practices, and/or courts for relief.

Appendix A - DEFINITIONS

Eligible Family Member (EFM): An EFM for employment purposes is defined an individual who
meets all of the following criteria:

e U.S. Citizen or not a U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or

e Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-
support. The term ““child” shall include, in addition to natural offspring, stepchild, adopted child,
and a child under legal guardianship of employee, spouse, or same-sex domestic partner when
such child is expected to be under legal guardianship until 21 years of age and when dependent
upon and normally residing with the guardian; or

e Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex
domestic partner, when such parent is at least 51 percent dependent on the employee for support;
or
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e Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the
employee, spouse, or same-sex domestic partner when such sibling is at least 51 percent
dependent on the employee for support, unmarried, and under 21 years of age, or regardless of
age, incapable of self-support; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and

e s under chief of mission authority.

U.S. Citizen Eligible Family Member (USEFM): A USEFM is an individual who meets all of the
following criteria:

e U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or

e Child of the sponsoring employee who is unmarried and at least 18 years old; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and resides at
the sponsoring employee’s post of assignment abroad, or as appropriate, at an office of the American
Institute in Taiwan; and is under chief of mission authority; or

e resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3
FAM 3232.2; or

e Currently receives a U.S. Government retirement annuity or pension from a career in the U.S.
Foreign Service or Civil Service.

Appointment Eligible Family Member (AEFM): An AEFM is an individual who meets all of the
following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or

Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire

Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or

stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and

e Is under chief of mission authority; and

e s residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of
the American Institute in Taiwan; and

e Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the

U.S. Foreign Service or Civil Service.

Member of Household (MOH): A MOH is an individual who meets all of the following criteria.

¢ A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or
uniformed service member permanently assigned to or stationed abroad or, as appropriate, at an
office of the American Institute in Taiwan; and

e A MOH must be officially declared to the COM by the sponsoring employee as part of his/her
household; and
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e A MOH is under COM authority;

e A MOH may include a parent, unmarried partner, other relative, or adult child;

e A MOH may or may not be a U.S. Citizen;

e A MOH is not an EFM;

e A MOH is not listed on the travel orders or approved Form F-126 of a sponsoring employee.

Not Ordinarily Resident (NOR) — An individual who meets the following criteria:

e An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service
member permanently assigned or stationed abroad, or as appropriate, at an office of the
American Institute in Taiwan; or

e Has diplomatic privileges and immunities; and

Is eligible for compensation under the FS or GS salary schedule; and

Has a U.S. Social Security Number (SSN); and

Is not a citizen of the host country; and

Does not ordinarily reside in the host country; and

Is not subject to host country employment and tax laws.

Ordinarily Resident (OR) — An individual who meets the following criteria:

e A citizen of the host country; or

e A non-citizen of the host country (including a U.S. citizen or a third-country national) who is
locally resident and has legal and/or permanent resident status within the host country and/or
who is a holder of a non-diplomatic visa/work and/or residency permit; and/or

e Is subject to host country employment and tax laws.



U.S. Mission Bangkok

VACANCY ANNOUNCEMENT NUMBER: FSN#2016/45 (T)
“This is a re-advertisement of announcement from January 22, 2016 (FSN#2016/18(T)).
Applications previously received will also be considered”.

OPEN TO: All Interested Candidates / All Sources
POSITION: Program Assistant, FSN-7, FP-7, Trainee
OPENING DATE: March 11, 2016

CLOSING DATE: March 24, 2016

WORK HOURS:  Full-time; 40 hours/week

SALARY: Ordinarily Resident (OR): FSN-7 480,033 per annum (Starting salary)

Not Ordinarily Resident (NOR): FP-7 (Position Grade to be confirmed by
Washington)

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST HAVE
THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Program
Assistant.

BASIC FUNCTION OF POSITION

Serves as Program Assistant of Refugee and Migration Affairs (RMA) Office. Provides policy advice,
reporting and research and maintains a wide variety of government and Non-Governmental
Organization (NGO) contact related to the refugee situation in Thailand and explains U.S. refugee
policy and practices to Thai and NGO officials. Prepares, analyzes and reviews RMA (approximately
$500,000) budgets and oversee procurement actions. Position supervises an Office Service Clerk and is
directly supervised by the Refugee Coordinator for Southeast Asia.

QUALIFICATIONS REQUIRED

Applicants must address each required qualification listed below with specific and comprehensive
information supporting each item. Failure to do so may result in a determination that the applicant is not
qualified.

1. EDUCATION: Bachelor’s degree in Business Administration, International Relations or Political
Sciences is required;

2. EXPERIENCE: At least two years in refugee-related reporting or work is required; including a
minimum of one year experience in working with the Thai government and in accounting, finance or
budget experience;

3. LANGUAGE: Level IV (Fluent) speaking/reading/writing in Thai and English (must provide a copy
of valid TOEIC score of at least 855 before the deadline; otherwise, application will not be considered);
4. SKILLS AND ABILITIES:




e Must be able to gather, analyze and interpret information from various sources on complex
refugee issues;
e Able to well prepare and deliver oral presentations in English.

FOR FURTHER INFORMATION: The complete position description listing all of the duties and
responsibilities may be obtained by contacting the Human Resources Office at
bkkrecruitment@state.gov or call 02-205-4463.

SELECTION PROCESS: When qualified, applicants who are U.S. Citizen Eligible Family Members
(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring. Therefore, it is
essential that these applicants make themselves known as having a hiring preference and specifically
address the required qualifications above in their application.

HIRING PREFERENCE ORDER:

(1) USEFM who is ALSO a preference-eligible U.S. Veteran
(2) USEFM OR a preference-eligible U.S. Veteran
(3) FSon LWOP

ADDITIONAL SELECTION CRITERIA:

1. Management may consider the following when determining successful candidacy: nepotism,
conflicts of interest, budget, and residency status.

2. Current OR employees serving a probationary period are not eligible to apply. Current OR
employees with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their
most recent Employee Performance Report (EPR) are not eligible to apply.

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service
Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment,
unless they have a When Actually Employed (WAE) work schedule.

4. The candidate must be able to obtain and hold a security and medical clearance.

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months
remaining on their sponsor’s tour of duty to be considered eligible to apply for this position.

HOW TO APPLY:: Applicants must submit the following documents to be considered:

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website
or by contacting Human Resources. (See “For Further Information” above); and

2. Any additional documentation that supports or addresses the requirements listed above (e.g.
transcripts, degrees, TOEIC etc.)

IMPORTANT: Applicants claiming a U.S. Veteran’s preference must submit written documentation
confirming eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration,
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or certification documenting eligibility under the VOW Act with an expected discharge no later than 120
days after the certification is submitted) by the closing date of the vacancy announcement. If the written
documentation confirming eligibility is not received in the HR office by the closing date of the vacancy
announcement, the U.S. Veteran’s preference will not be considered in the application process. Specific
criteria for receiving a U.S. Veteran’s preference may be found in HR/OE’s Family Member
Employment Policy (FMEP).

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke
this preference again with the same agency at the same post. Exception: Any preference-eligible veteran
employed before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same
agency.

WHERE TO APPLY:

Human Resources Office  Talent Recruitment and Staffing Unit
E-mail Address: bkkrecruitment@state.gov

EQUAL EMPLOYMENT OPPORTUNITY: The U.S. Mission provides equal opportunity and fair
and equitable treatment in employment to all people without regard to race, color, religion, sex, national
origin, age, disability, political affiliation, marital status, or sexual orientation. The Department of State
also strives to achieve equal employment opportunity in all personnel operations through continuing
diversity enhancement programs. The EEO complaint procedure is not available to individuals who
believe they have been denied equal opportunity based upon marital status or political affiliation.
Individuals with such complaints should avail themselves of the appropriate grievance procedures,
remedies for prohibited personnel practices, and/or courts for relief.

Appendix A - DEFINITIONS

Eligible Family Member (EFM): An EFM for employment purposes is defined an individual who
meets all of the following criteria:

e U.S. Citizen or not a U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or

e Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-
support. The term “child” shall include, in addition to natural offspring, stepchild, adopted child,
and a child under legal guardianship of employee, spouse, or same-sex domestic partner when
such child is expected to be under legal guardianship until 21 years of age and when dependent
upon and normally residing with the guardian; or

e Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex
domestic partner, when such parent is at least 51 percent dependent on the employee for support;
or

e Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the
employee, spouse, or same-sex domestic partner when such sibling is at least 51 percent
dependent on the employee for support, unmarried, and under 21 years of age, or regardless of
age, incapable of self-support; and
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e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and

e Is under chief of mission authority.

U.S. Citizen Eligible Family Member (USEFM): A USEFM is an individual who meets all of the
following criteria:

e U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or

e Child of the sponsoring employee who is unmarried and at least 18 years old; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and resides at
the sponsoring employee’s post of assignment abroad, or as appropriate, at an office of the American
Institute in Taiwan; and is under chief of mission authority; or

e resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3
FAM 3232.2; or

e Currently receives a U.S. Government retirement annuity or pension from a career in the U.S.
Foreign Service or Civil Service.

Appointment Eligible Family Member (AEFM): An AEFM is an individual who meets all of the
following criteria:

e U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or

e Child of the sponsoring employee who is unmarried and at least 18 years old; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and

e Is under chief of mission authority; and

e s residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of
the American Institute in Taiwan; and

e Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the
U.S. Foreign Service or Civil Service.

Member of Household (MOH): A MOH is an individual who meets all of the following criteria.

e A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or
uniformed service member permanently assigned to or stationed abroad or, as appropriate, at an
office of the American Institute in Taiwan; and

e A MOH must be officially declared to the COM by the sponsoring employee as part of his/her

household; and

A MOH is under COM authority;

A MOH may include a parent, unmarried partner, other relative, or adult child;

A MOH may or may not be a U.S. Citizen;

A MOH is not an EFM;
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e A MOH is not listed on the travel orders or approved Form F-126 of a sponsoring employee.

Not Ordinarily Resident (NOR) — An individual who meets the following criteria:

e An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service

member permanently assigned or stationed abroad, or as appropriate, at an office of the
American Institute in Taiwan; or

e Has diplomatic privileges and immunities; and

e s eligible for compensation under the FS or GS salary schedule; and
e Hasa U.S. Social Security Number (SSN); and

e Isnot a citizen of the host country; and

e Does not ordinarily reside in the host country; and

e Is not subject to host country employment and tax laws.

Ordinarily Resident (OR) — An individual who meets the following criteria:

e A citizen of the host country; or

e A non-citizen of the host country (including a U.S. citizen or a third-country national) who is
locally resident and has legal and/or permanent resident status within the host country and/or
who is a holder of a non-diplomatic visa/work and/or residency permit; and/or

e Is subject to host country employment and tax laws.



U.S. Mission Bangkok

VACANCY ANNOUNCEMENT NUMBER: FSN#2016/45
“This is a re-advertisement of announcement from January 22, 2016 (FSN#2016/18).
Applications previously received will also be considered”.

OPEN TO: All Interested Candidates / All Sources
POSITION: Program Assistant, FSN-8, FP-6
OPENING DATE: March 11, 2016

CLOSING DATE: March 24, 2016

WORK HOURS:  Full-time; 40 hours/week

SALARY: Ordinarily Resident (OR): FSN-8 586,405 per annum (Starting salary)

Not Ordinarily Resident (NOR): FP-6 (Position Grade to be confirmed by
Washington)

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST
HAVE THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Program
Assistant.

BASIC FUNCTION OF POSITION

Serves as Program Assistant of Refugee and Migration Affairs (RMA) Office. Provides policy advice,
reporting and research and maintains a wide variety of government and Non-Governmental
Organization (NGO) contact related to the refugee situation in Thailand and explains U.S. refugee
policy and practices to Thai and NGO officials. Prepares, analyzes and reviews RMA (approximately
$500,000) budgets and oversee procurement actions. Position supervises an Office Service Clerk and is
directly supervised by the Refugee Coordinator for Southeast Asia.

QUALIFICATIONS REQUIRED

Applicants must address each required qualification listed below with specific and comprehensive
information supporting each item. Failure to do so may result in a determination that the applicant is not
qualified.

1. EDUCATION: Bachelor’s degree in Business Administration, International Relations or Political
Sciences is required;

2. EXPERIENCE: At least three years in refugee-related reporting or work is required; including a
minimum of one year experience in working with the Thai government and in accounting, finance or
budget experience;



3. LANGUAGE: Level IV (Fluent) speaking/reading/writing in Thai and English (must provide a copy
of valid TOEIC score of at least 855 before the deadline; otherwise, application will not be considered);

4. SKILLS AND ABILITIES:
e Must be able to gather, analyze and interpret information from various sources on complex

refugee issues;
e Able to well prepare and deliver oral presentations in English.

FOR FURTHER INFORMATION: The complete position description listing all of the duties and
responsibilities may be obtained by contacting the Human Resources Office at
bkkrecruitment@state.gov or call 02-205-4463.

SELECTION PROCESS: When qualified, applicants who are U.S. Citizen Eligible Family Members
(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring. Therefore, it is
essential that these applicants make themselves known as having a hiring preference and specifically
address the required qualifications above in their application.

HIRING PREFERENCE ORDER:

(1) USEFM who is ALSO a preference-eligible U.S. Veteran
(2) USEFM OR a preference-eligible U.S. Veteran
(3) FSon LWOP

ADDITIONAL SELECTION CRITERIA:

1. Management may consider the following when determining successful candidacy: nepotism,
conflicts of interest, budget, and residency status.

2. Current OR employees serving a probationary period are not eligible to apply. Current OR
employees with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most
recent Employee Performance Report (EPR) are not eligible to apply.

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service
Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment,
unless they have a When Actually Employed (WAE) work schedule.

4. The candidate must be able to obtain and hold a security and medical clearance.

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining
on their sponsor’s tour of duty to be considered eligible to apply for this position.

HOW TO APPLY: Applicants must submit the following documents to be considered:

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website
or by contacting Human Resources. (See “For Further Information™ above); and

2. Any additional documentation that supports or addresses the requirements listed above (e.g.
transcripts, degrees, TOEIC etc.)
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IMPORTANT: Applicants claiming a U.S. Veteran’s preference must submit written documentation
confirming eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration,
or certification documenting eligibility under the VOW Act with an expected discharge no later than 120
days after the certification is submitted) by the closing date of the vacancy announcement. If the written
documentation confirming eligibility is not received in the HR office by the closing date of the vacancy
announcement, the U.S. Veteran’s preference will not be considered in the application process. Specific
criteria for receiving a U.S. Veteran’s preference may be found in HR/OE’s Family Member
Employment Policy (FMEP).

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke
this preference again with the same agency at the same post. Exception: Any preference-eligible veteran
employed before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same
agency.

WHERE TO APPLY:

Human Resources Office  Talent Recruitment and Staffing Unit
E-mail Address: bkkrecruitment@state.gov

EQUAL EMPLOYMENT OPPORTUNITY: The U.S. Mission provides equal opportunity and fair
and equitable treatment in employment to all people without regard to race, color, religion, sex, national
origin, age, disability, political affiliation, marital status, or sexual orientation. The Department of State
also strives to achieve equal employment opportunity in all personnel operations through continuing
diversity enhancement programs. The EEO complaint procedure is not available to individuals who
believe they have been denied equal opportunity based upon marital status or political affiliation.
Individuals with such complaints should avail themselves of the appropriate grievance procedures,
remedies for prohibited personnel practices, and/or courts for relief.

Appendix A - DEFINITIONS

Eligible Family Member (EFEM): An EFM for employment purposes is defined an individual who
meets all of the following criteria:

e U.S. Citizen or not a U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or

e Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-
support. The term “child” shall include, in addition to natural offspring, stepchild, adopted child,
and a child under legal guardianship of employee, spouse, or same-sex domestic partner when
such child is expected to be under legal guardianship until 21 years of age and when dependent
upon and normally residing with the guardian; or

e Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex
domestic partner, when such parent is at least 51 percent dependent on the employee for support;
or

e Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the
employee, spouse, or same-sex domestic partner when such sibling is at least 51 percent
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dependent on the employee for support, unmarried, and under 21 years of age, or regardless of
age, incapable of self-support; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and

e s under chief of mission authority.

U.S. Citizen Eligible Family Member (USEFM): A USEFM is an individual who meets all of the
following criteria:

e U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or

e Child of the sponsoring employee who is unmarried and at least 18 years old; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and resides at
the sponsoring employee’s post of assignment abroad, or as appropriate, at an office of the American
Institute in Taiwan; and is under chief of mission authority; or

e resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3
FAM 3232.2; or

e Currently receives a U.S. Government retirement annuity or pension from a career in the U.S.
Foreign Service or Civil Service.

Appointment Eligible Family Member (AEFM): An AEFM is an individual who meets all of the
following criteria:

e U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or

e Child of the sponsoring employee who is unmarried and at least 18 years old; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and

e Is under chief of mission authority; and

e s residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of
the American Institute in Taiwan; and

e Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the
U.S. Foreign Service or Civil Service.

Member of Household (MOH): A MOH is an individual who meets all of the following criteria.

e A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or
uniformed service member permanently assigned to or stationed abroad or, as appropriate, at an
office of the American Institute in Taiwan; and

e A MOH must be officially declared to the COM by the sponsoring employee as part of his/her
household; and

e A MOH is under COM authority;

e A MOH may include a parent, unmarried partner, other relative, or adult child;
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e A MOH may or may not be a U.S. Citizen;
e A MOH is not an EFM,;

e A MOKH is not listed on the travel orders or approved Form F-126 of a sponsoring employee.

Not Ordinarily Resident (NOR) — An individual who meets the following criteria:

e An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service
member permanently assigned or stationed abroad, or as appropriate, at an office of the
American Institute in Taiwan; or

e Has diplomatic privileges and immunities; and

e Iseligible for compensation under the FS or GS salary schedule; and
e Hasa U.S. Social Security Number (SSN); and

e Isnot a citizen of the host country; and

e Does not ordinarily reside in the host country; and

e Is not subject to host country employment and tax laws.

Ordinarily Resident (OR) — An individual who meets the following criteria:

e A citizen of the host country; or

e A non-citizen of the host country (including a U.S. citizen or a third-country national) who is
locally resident and has legal and/or permanent resident status within the host country and/or
who is a holder of a non-diplomatic visa/work and/or residency permit; and/or

e Is subject to host country employment and tax laws.



U.S. Mission Bangkok

VACANCY ANNOUNCEMENT NUMBER: FSN#2016/46
“This is a re-advertisement of announcement from January 15, 2016 (FSN#2016/7).
Applications previously received will also be considered”.

OPEN TO: All Interested Candidates / All Sources
POSITION: Chauffeur
OPENING DATE: March 18, 2016
CLOSING DATE: March 31, 2016
WORK HOURS:  Full-time, 44 hours/week
SALARY: Ordinarily Resident (OR): FSN-3, starting salary 241,525 p.a.
Not-Ordinarily Resident (NOR): FP-BB*
*Final grade/step for NORs will be determined by Washington.
ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST HAVE
THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Mission in Soi Bamrasnaradura, Nonthaburi is seeking eligible and qualified applicants for the
position of Chauffeur.

BASIC FUNCTION OF POSITION
Responsible for driving U.S. government owned automobiles, station wagons, and passenger vans

carrying personnel, supplies, and equipment. Assists with general office tasks on an as needed and
available basis.

QUALIFICATIONS REQUIRED

Applicants must address each required qualification listed below with specific and comprehensive
information supporting each item. Failure to do so may result in a determination that the applicant is not
qualified.

1. EDUCATION: Completion of secondary school is required;

2. EXPERIENCE: At least three years of experience of driving sedan, truck, van, or station wagon is
required (must submit a valid Thai driver license with application);

3. LANGUAGE: Level Il (limited knowledge) speaking/reading/writing Thai and English (Provide a
copy of valid TOEIC score of at least 400, or pass the English Placement Test (EPT) that is conducted
by the Regional Human Resources Office);



4. SKILLS AND ABILITIES:
e Must be able to prepare the monthly vehicle report

FOR FURTHER INFORMATION: The complete position description listing all of the duties and
responsibilities may be obtained by contacting the Human Resources Office at
bkkrecruitment@state.gov or call 02-205-4463.

SELECTION PROCESS: When qualified, applicants who are U.S. Citizen Eligible Family Members
(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring. Therefore, it is
essential that these applicants make themselves known as having a hiring preference and specifically
address the required qualifications above in their application.

HIRING PREFERENCE ORDER:

1) USEFM who is ALSO a preference-eligible U.S. Veteran
2) USEFM OR a preference-eligible U.S. Veteran
3) FSon LWOP

ADDITIONAL SELECTION CRITERIA:

1) Management may consider the following when determining successful candidacy: nepotism,
conflicts of interest, budget, and residency status.

2) Current OR employees serving a probationary period are not eligible to apply. Current OR
employees with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most
recent Employee Performance Report (EPR) are not eligible to apply.

3) Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service
Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment,
unless they have a When Actually Employed (WAE) work schedule.

4) The candidate must be able to obtain and hold a security and medical clearance.

5) Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining
on their sponsor’s tour of duty to be considered eligible to apply for this position.

HOW TO APPLY:: Applicants must submit the following documents to be considered:

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or
by contacting Human Resources. (See “For Further Information™ above); and

2. Any additional documentation that supports or addresses the requirements listed above (e.g.
transcripts, degrees, TOEIC etc.)

IMPORTANT: Applicants claiming a U.S. Veteran’s preference must submit written documentation

confirming eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration,
or certification documenting eligibility under the VOW Act with an expected discharge no later than 120
days after the certification is submitted) by the closing date of the vacancy announcement. If the written
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documentation confirming eligibility is not received in the HR office by the closing date of the vacancy
announcement, the U.S. Veteran’s preference will not be considered in the application process. Specific
criteria for receiving a U.S. Veteran’s preference may be found in HR/OE’s Family Member
Employment Policy (FMEP).

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke
this preference again with the same agency at the same post. Exception: Any preference-eligible veteran
employed before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same
agency.

WHERE TO APPLY:

Human Resources Office  Talent Recruitment and Staffing Unit
E-mail Address: bkkrecruitment@state.gov

EQUAL EMPLOYMENT OPPORTUNITY: The U.S. Mission provides equal opportunity and fair
and equitable treatment in employment to all people without regard to race, color, religion, sex, national
origin, age, disability, political affiliation, marital status, or sexual orientation. The Department of State
also strives to achieve equal employment opportunity in all personnel operations through continuing
diversity enhancement programs. The EEO complaint procedure is not available to individuals who
believe they have been denied equal opportunity based upon marital status or political affiliation.
Individuals with such complaints should avail themselves of the appropriate grievance procedures,
remedies for prohibited personnel practices, and/or courts for relief.

Appendix A - DEFINITIONS

Eligible Family Member (EFM): An EFM for employment purposes is defined an individual who
meets all of the following criteria:

e U.S. Citizen or not a U.S. Citizen; and

e Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or

e Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-
support. The term “child” shall include, in addition to natural offspring, stepchild, adopted child,
and a child under legal guardianship of employee, spouse, or same-sex domestic partner when
such child is expected to be under legal guardianship until 21 years of age and when dependent
upon and normally residing with the guardian; or

e Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex
domestic partner, when such parent is at least 51 percent dependent on the employee for support;
or

e Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the
employee, spouse, or same-sex domestic partner when such sibling is at least 51 percent
dependent on the employee for support, unmarried, and under 21 years of age, or regardless of
age, incapable of self-support; and

e Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and

e Isunder chief of mission authority.
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U.S. Citizen Eligible Family Member (USEFM): A USEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan; and resides at
the sponsoring employee’s post of assignment abroad, or as appropriate, at an office of the American
Institute in Taiwan; and is under chief of mission authority; or

resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3
FAM 3232.2; or

Currently receives a U.S. Government retirement annuity or pension from a career in the U.S.
Foreign Service or Civil Service.

Appointment Eligible Family Member (AEFM): An AEFM is an individual who meets all of the

following criteria:

U.S. Citizen; and

Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or
Child of the sponsoring employee who is unmarried and at least 18 years old; and

Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and

Is under chief of mission authority; and

Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of
the American Institute in Taiwan; and

Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the
U.S. Foreign Service or Civil Service.

Member of Household (MOH): A MOH is an individual who meets all of the following criteria.

A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or
uniformed service member permanently assigned to or stationed abroad or, as appropriate, at an
office of the American Institute in Taiwan; and

A MOH must be officially declared to the COM by the sponsoring employee as part of his/her
household; and

A MOH is under COM authority;

A MOH may include a parent, unmarried partner, other relative, or adult child;

A MOH may or may not be a U.S. Citizen;

A MOH is not an EFM;

A MOH is not listed on the travel orders or approved Form F-126 of a sponsoring employee.

Not Ordinarily Resident (NOR) — An individual who meets the following criteria:
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e An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service
member permanently assigned or stationed abroad, or as appropriate, at an office of the
American Institute in Taiwan; or

e Has diplomatic privileges and immunities; and

e Iseligible for compensation under the FS or GS salary schedule; and
e Hasa U.S. Social Security Number (SSN); and

e Isnot a citizen of the host country; and

e Does not ordinarily reside in the host country; and

e Is not subject to host country employment and tax laws.

Ordinarily Resident (OR) — An individual who meets the following criteria:

e A citizen of the host country; or

e A non-citizen of the host country (including a U.S. citizen or a third-country national) who is
locally resident and has legal and/or permanent resident status within the host country and/or
who is a holder of a non-diplomatic visa/work and/or residency permit; and/or

e Is subject to host country employment and tax law.



USAID

FSN# 2016/11
A.1.D. Project Management Specialist (Malaria)

OPEN TO: All Interested Candidates
(This is a re-advertisement of announcement from January 15, 2016. Applications previously received
will also be considered)

POSITION: A.l1.D. Project Management Specialist (Malaria), FSN -12
OPENING DATE: February 26, 2016

CLOSING DATE: April 21, 2016

WORK HOURS: Full-time; 40 hours/week

POSITION GRADE: FSN-12

SALARY: FSN-12 8 1,634,011 per annum (Starting salary)

The position is classified at FSN-12 Grade. Salary will be paid in accordance with USG Local
Compensation Plan. Based on the selected candidate’s experience, and at the discretion of
USAID/RDMA, the incumbent may be hired at FSN-11 “development” level for the first year of
employment (minimum starting salary at FSN-11 1,202,650 per annum). After one year, promotion to
FSN-12 will be subject to successful performance. Promotion to the target FSN-12 grade level is
mandatory, and failure to achieve the required level of performance is a basis for dismissal.

APPLICANTS MUST HAVE THE REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Embassy in Bangkok is seeking an individual for the position of Project Management
Specialist (Malaria) to Office of Public Health in the U.S. Agency for International Development/
Regional Development Mission for Asia (USAID/RDMA), located at Athenee Tower, Wireless Road,
Bangkok.

JOB SUMMARY::

The Regional Development Mission for Asia (RDMA) A.1.D. Project Management Specialist (Malaria)
supports the President’s Malaria Initiative (PMI) Regional Malaria Advisor in program planning,
management, implementation, policy and monitoring and evaluation. These responsibilities require the
incumbent to be familiar with development principles and approaches, host country requirements, and
U.S. Government procedures for working in presence countries such as Burma and Cambodia, and non-
presence country, such as Laos and Thailand. The incumbent, moreover, must have situational
assessment and interpretation skills, timely decision making ability, extensive judgment in planning and
carrying out tasks, and strong interpersonal and team-building skills. She/he is expected to be well-



versed in strategic planning, budget formulation, monitoring, evaluation, and policy dialogue. The
incumbent must have a good working knowledge of project management procedures and systems, an
understanding of national and sub-national level health sector development issues, and engage in donor
coordination.

The A.1.D. Project Management Specialist shall liaise with backstops for PMI in USAID/Washington,
counterparts in U.S. Centers for Disease Control and Prevention (CDC) in Atlanta, USAID personnel
working within and overseeing the RDMA Mission’s activities related to malaria control. As
appropriate, the A.1.D. Project Management Specialist will provide managerial and technical support to
National Malaria Control Programs (NMCPs) staff in the six Greater Mekong Sub-region (GMS)
countries to build capacity within the NMCPs.

MAJOR RESPONSIBILITIES:
A. Program Management (30%b)

e Provide oversight and program management support to the PMI team in implementing malaria
program activities; in consultation with the Director, RDMA/OPH, the Malaria Specialist will be
required to communicate regularly and work jointly with other members of the USAID RDMA
health team, USAID/Washington Global Health Bureau and PMI team, and CDC Atlanta;

e Provide technical support on malaria within RDMA’s health portfolio, including maternal and
child health, nutrition, community health interventions, and global health security;

e Work in collaboration with the NMCPs and PMI team to assist in the development of Annual
Malaria Operational Plans (MOPs) and partner work plans in line with PMI objectives and goals.
This will include case-management and diagnostics of malaria and the procurement and
distribution of malaria commodities.

e Lead Mission technical outreach with grantee and contractor partners regarding required and
requested program monitoring and reporting; collecting, managing, and analyzing data and
information related to USAID supported programs;

e Provide technical guidance and leadership in collaborating with the U.S. Government team and
technical working groups; manage evaluation tasks; malaria program audits, and other strategic
information actions within their technical areas;

e Keep the Regional Malaria Advisor at RDMA and PMI team regularly informed of program
implementation progress, results and issues/problems on a timely basis.

B. Strategic Planning and Budgeting for Program Activities (10%)
e Provide technical and program management advice and coordinate USAID’s involvement in
preparation of RDMA planning and budget documents with a particular focus on development of

operational plans, semi-annual and annual progress reports, and various documents required,

e Perform budget formulation duties involved in the process of preparing detailed analyses and
estimates of annual funding needs;



Coordinate with relevant staff in the development and oversight of automated systems for
tracking the principal budgetary processes including Operating Year Budget levels, allowances,
obligations, Congressional Notifications, earmarks/directives, and mortgages and modifies those
systems throughout the year to track budgetary information;

Coordinate with other donor agencies and international organizations such as Department for
International Development, Global Fund to Fight AIDS, Tuberculosis and Malaria (GFATM),
the World Bank, World Health Organization, etc. on implementation and policy issues.

C. Management and Technical Oversight of Implementing Partner Organizations (30%6)

Serve as Contracting / Agreement Officer’s Representative or activity manager for selected
USAID- and PMI-supported cooperative agreements and contracts and ensure all necessary
documentation and USAID processes are followed.

Provide management and technical guidance to implementing partners who carry out activities
within the RDMA health and PMI portfolio;

Oversee and coordinate the visits of PMI headquarter staff, short-term advisors, evaluators,
auditors and other in-country visitors associated with assigned PMI activities; prepare diplomatic
notes and other clearance documents as required,

Ensure that documentation of PMI activities is prepared and submitted in a timely fashion, with
adequate time for the RDMA and other U.S. Government agencies to review and clear.

D. Monitoring and Evaluation of Malaria Activities (20%o)

Provide support for evaluating selected PMI activities by ensuring that performance monitoring
systems are in place and in line with PMI guidance.

Assist in developing an Monituring & Evaluation (M&E) plan in line with the PMI targets, as
well as ensure that PMI partners develop project monitoring plans and report in a timely manner
on their activities.

Review partners’ quarterly reports and provide guidance for implementing work plans.

Track partner performance data as well as data from other programs and donor agencies; provide
updated information to OPH and other RDMA senior staff as needed.

Document activities of USAID-supported implementing partners, i.e., establish routine
communications, conduct site visits and inspections, maintain up-to-date information and files on
the status of partner activities, resources and work plans.

Monitor activities undertaken by implementing partners, track progress against program
descriptions, implementation plans and work plans, assess progress and barriers to achievement,



recommend action for improvement or modifications to address problems, and document and
highlight results.

E. Interagency Coordination and Administrative Management (10%0)

e Organize and participate substantively in inter-agency strategic planning and meetings for
purposes of discussing and developing strategies for furthering the programs.

e Prepare and occasionally present briefings for Congressional and Executive delegations, and
other high-level visitors; participate in making arrangements for visits and serve as spokesperson
as required. Serve as control officer for some site visits for agency and inter-agency senior-level
officials such as facilitate site visits for RDMA staff and delegations from the PMI, Congress,
White House, State Department and other agencies; prepare orientation materials and assist with
visa coordination/applications.

e Prepare correspondence and cables related to implementation, management and evaluation of
assigned health program activities.

QUALIFICATIONS REQUIRED AND SELECTION CRITERIA:

All applications must address each selection criterion detailed below with specific and comprehensive
information supporting each item in DS-174 block no. 19-22. If the application submitted fails to
demonstrate eligibility, the application will be marked unqualified. It is the responsibility of the
applicant to provide all pertinent information.

(1) Education: Master degree with a specialization in one of the following areas and knowledge of the
others: medicine, public health, epidemiology, social sciences, veterinary sciences, entomology, or
microbiology with familiarity in technical aspects of infectious diseases including malaria is
required.

(2) Experience (30 points): The incumbent is required to have worked a minimum of ten years (10) of
professional experience managing and implementing public health programs in developing
countries. Within those ten (10) years, at least five (5) years’ experience in infectious diseases. The
incumbent must have experience in working with and advising senior officials, and managing
programs without direct, on-site supervision.

(3) Language: Level IV, strong written and oral proficiency in English and Thai is required. Given the
nature of the position, effective written and oral communications are absolutely critical to perform
successfully in this position.

(4) Knowledge (30 points): A comprehensive knowledge of the concepts, principles, techniques and
practices of infectious disease issues and the strategies most effective for implementing these
interventions is required. Practical knowledge of health services and the international/national/local
infectious diseases response is required. Substantial reliance is placed on the incumbent’s
professional acumen and judgment where her/his advice is sought on important and at times on
extremely sensitive matters; in functional programs that involve comprehensive program planning



which s/he actively participates in the planning process and which may require quick and decisive
actions or decisions.

(5) Skills and Abilities (40 points):
The Project Management Specialist (Malaria) must be able to;

e Plan, develop, manage and evaluate important and complex programs in conjunction with RDMA
technical advisors.

e Organize and present technical information in concise written and oral form, particularly for non-
health audiences.

e Demonstrate strong quantitative and analytical skills through obtaining, analyzing, and evaluating
a variety of data.

e Furnish information and provide advice in assigned areas objectively.

e Follow oral instructions, and organize, prioritize and follow through on all assignments with
minimal oversight.

e Demonstrate proficiency in word processing, spreadsheets, databases and other computer
applications.

e Establish and maintain contacts at all organizational levels including communities and with
stakeholders in the non-governmental arena in order to explain USAID health, infectious diseases
and animal health-specific project/program policies, objectives and procedures.

e Transmit and interpret host country government and non-governmental sector program-related
concerns to senior USAID officials, Mission Management and U.S. Embassy Officials including
the Ambassador and the Deputy Chief of Mission.

e Demonstrate potential to acquire knowledge of U.S. Government legislation relating to public
health, infectious disease and animal health development assistance; USAID programming
policies, regulations, procedures, and documentation; a thorough understanding of the objectives,
methodology, and status of the USAID’s overall Development Assistance Objectives and health
program goals.

e Demonstrate excellent interpersonal skills and commitment to manage a very complex and
demanding program that is highly visible and vital to U.S. interests.

e Travel extensively to project sites in the GMS countries.

SELECTION PROCESS

Applications will be initially screened and scored for eligibility in accordance with the required
qualifications and points mentioned above. To be considered for candidacy, applicants must address
each criterion in their application as to how they meet the minimum qualifications for this position.
Top-ranked candidates who meet the minimum qualification will be given a recruitment test. The
recruitment test and interview will be structured around the selection criteria above. Applicants with
passing marks from recruitment test and with a valid TOEIC score of 855 or above will be invited for an
interview. Recruitment test and interview will be conducted in USAID/RDMA Bangkok, Thailand.
USAID/RDMA will screen for nepotism/conflict of interest in determining successful candidacy.
Reference checks will be conducted once the applicant pool is narrowed down to the top candidate(s).



Only shortlisted candidates for final interview will be notified of the selection result. Internal candidates
must have successfully completed a one year probationary period of employment before being eligible
to apply.

TO APPLY:

Please follow the check lists and submission guidelines, posted on the official website:
http://bangkok.usembassy.gov/job_opportunities.html carefully and submit complete application package
thru bkkrecruitment@state.gov before the deadline.

Failure to follow the instructions will invalidate your application.

CLOSING DATE FOR THE POSITION: April 21, 2016
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FSN# 2016/47
Development Assistance Specialist

OPEN TO: All Interested Candidates
POSITION: Development Assistance Specialist
OPENING DATE: March 18, 2016

CLOSING DATE: April 14, 2016

WORK HOURS: Full-time; 40 hours/week
POSITION GRADE: FSN-11

SALARY: FSN-11 1 1,202,650 per annum (minimum starting salary)

The position is classified at FSN-11 Grade. Salary will be paid in accordance with USG Local
Compensation Plan. Based on the selected candidate’s experience, and at the discretion of
USAID/RDMA, the incumbent may be hired at FSN-10 “development” level for the first year of
employment (minimum starting salary at FSN-10 8 863,567 per annum). After one year, promotion to
FSN-11 will be subject to successful performance. Promotion to the target FSN-11 grade level is
mandatory, and failure to achieve the required level of performance is a basis for dismissal.

APPLICANTS MUST HAVE THE REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Embassy in Thailand is seeking an individual for the position of Development Assistance
Specialist in the U.S. Agency for International Development/Regional Development Mission for Asia
(USAID/RDMA), located at Athenee Tower, Wireless Road, Bangkok.

JOB SUMMARY::

The Development Assistance Specialist performs five basic functions: 1) Program Specialist (portfolio
performance monitoring and evaluation, results framework and indicators development, data quality
assessment, results reporting), 2) Project Development Specialist (activity design and approval), 3)
Program Development Office (PDO) representative to assigned regional and USAID non-presence
Country Teams, 4) The RDMA's Gender Specialist responsible for providing guidance to assigned
Technical Teams and non-presence USAID Country Teams on gender-related issues and in accordance
with Agency policies, and 5) RDMA's Point of Contact for the Thailand International Development
Cooperation Agency (TICA) and lead development of the relationship with the Thai Government. In
carrying out his/her principal functions, the incumbent occupies a highly visible position both within and
outside the RDMA. The incumbent is under the guidance of the PDO Director in USAID/RDMA.

MAJOR RESPONSIBILITIES:



A. As RDMA’s Program Specialist (Portfolio Performance Monitoring and Evaluation, and
Project Development Specialist), the incumbent is responsible for coordinating all aspects of
program monitoring and evaluation at the Program Objective, Program Area and Program
Element levels. Specifically, the incumbent: 40%

1.

In consultation with appropriate State and USAID Washington bureaus and the State
Department's Office of the Director of Foreign Assistance (F), develops and refines systems and
criteria for performance monitoring and evaluation for use by the RDMA’s regional and bilateral
country program Teams. S/he also assists Teams with developing their performance monitoring
plans selecting from the F-recommended set of standardized performance indicators those which
are applicable in the context of RDMA’s operational and implementation milieu, and at the
various levels of the F standardized program structure, against which program targets are set and
actual achievements reported.

Guides the Teams in identifying reliable and cost-effective data sources, method and frequency
of data collection for all required information, and identify the individual(s) or institution(s)
responsible for collecting the data/information.

Develops systems and procedures for program development and provides Teams with guidance
for the drafting, clearance and approval of Project Approval Documents, under which support of
all new and amended activities are covered.

Provides evaluation guidance to the Teams, monitors evaluation plans and activities developed
by the Teams, and ensures that evaluation results and recommendations are factored in the
design and review of new and amended activities.

Provides guidance to the RDMA’s teams for establishing viable performance baseline data sets
for monitoring the achievement of program objectives to assure that these data sets are cost
effective, reliable estimates of progress/achievements at the Objective, Program area and
Program element levels, and focus on a specific, time-bound planning period beginning around
the time that RDMA-supported activities begin.

B. As the Program Development Office Representative to assigned Regional and USAID Non-
Presence Country Teams, the incumbent serves a Regional Technical Office responsible for the
achievement of Development Objectives and Intermediate Results. In this capacity, s/he plays
three critical roles on the Teams by serving as: 1) program specialist, 2) team member, and 3)
facilitator/intermediary between the Teams and PDO, and when necessary, intermediary
within the Team to resolve programming-, implementation- and budgeting-related issues: 40%

1. Empowered to act with the full authority of the PDO Director. To this end, s/he uses his/her
best professional judgment on behalf of PDO when required to provide PDO comments,
clearance, guidance or approval.

2. Responsible for informing the PDO Director of all relevant decisions or actions taken by the
assigned teams and of all relevant issues discussed by the teams.



3. Responsible for leading and coordinating all design-related activities of his or her designated
teams and coordinating the process of monitoring the Team’s performance in achieving its
program area objective and results at the program element and program sub-element levels.

4. Participates in all team meetings in order to stay informed of all implementation issues that
confront the Team. S/he participates in monitoring/implementation field trips to gain
familiarity with implementing partners’ (contractors and grantees) activities and to contribute
input for resolving the concerns or issues facing the team.

5. Assures that the Team adequately addresses issues of special concern to the PDO and
RDMA. S/he serves as a PDO one-stop shop, facilitating the accomplishment, for PDO, of
actions needed from PDO, as well as the completion for PDO, of actions needed from the
teams.

C. RDMA'’s Gender Specialist: 10%
As RDMA's Gender Specialist, the incumbent is responsible for certifying that as part of pre-
obligation requirements, gender considerations are addressed to ensure that program benefits will
accrue to women and men and as appropriate, data is disaggregated by gender in accordance with
Agency requirements.

D. RDMA's Focal Point and Program Development with the Thai Government: 10%
RDMA's Point of Contact for TICA and leads development of the relationship between the RDMA’s
Mission Director and TICA’s Director General as well as for the technical teams acting at the project
level. The Royal Thai Government and USAID/Washington has set a goal for greater trilateral
cooperation between USAID and TICA.

QUALIFICATIONS REQUIRED AND SELECTION CRITERIA:

All applications must address each selection criterion detailed below with specific and comprehensive
information supporting each item in DS-174 block no. 19-22. If the application submitted fails to
demonstrate eligibility, the application will be marked unqualified. It is the responsibility of the
applicant to provide all pertinent information.

(1) Education: A Master's degree in a field relevant to development assistance, such as public or
business administration, economics, or development planning is required.

(2) Experience (35 points): At least five (5) years of progressively responsible, professional
experience in development assistance or related work for donor agencies or private sector
including experience in the analysis and interpretation of data, and the presentation of findings
in written and oral form is required.

(3) Language: Level IV (fluent) English and Level IV (fluent) Thai proficiency is required.

(4) Knowledge (30 points): Must possess, or be capable of quickly learning, comprehensive and
detailed policies, regulations, procedures and documentation governing program/project
development, implementation and financing. Must be able to acquire in-depth knowledge of
development strategy including the foreign assistance reforms and new program framework.
Knowledge of relevant Asian laws, regulations, and development challenges is required.



Knowledge of the structure, hierarchy and functions of host government ministries in Asian
countries is critical for developing relationships is required.

(5) Skills and Abilities (35 points):

- Must be experienced in strategy development, activity design and implementation, and adapt
readily to changing work environments are required.

- Ability to manage a variety of activities, data under tight deadlines including financial
information, and presentation in concise form, excellent teamwork is imperative and
interaction with assigned teams to identify and resolve implementation issues are required.

- Ability to communicate effectively orally and in writing; organizational skills, creativity and
flexibility are required.

- Ability to work effectively on multiple tasks under intense time pressure, strong interpersonal
skills, personal initiative, and the ability to work with a range of senior and technical
professionals in a collegial and productive manner are required.

- Must be proficient in word processing, spreadsheets, databases and other computer
applications (i.e., Microsoft Office, Excel, PowerPoint); and use of the Internet and the
presentation of material incorporating effective graphics

SELECTION PROCESS:

Applications will be initially screened and scored for eligibility in accordance with the required
qualifications and points mentioned above. To be considered for candidacy, applicants must address
each criterion in their application as to how they meet the minimum qualifications for this position.
Top-ranked candidates who meet the minimum qualification will be given a recruitment test. The
recruitment test and interview will be structured around the selection criteria above. Applicants with
passing marks from recruitment test and with a valid TOEIC score of 855 or above will be invited for an
interview. Recruitment test and interview will be conducted in USAID/RDMA Bangkok, Thailand.
USAID/RDMA will screen for nepotism/conflict of interest in determining successful candidacy.
Reference checks will be conducted once the applicant pool is narrowed down to the top candidate(s).
Only shortlisted candidates for final interview will be notified of the selection result. Internal candidates
must have successfully completed a one year probationary period of employment before being eligible

to apply.

TO APPLY:

Please follow the check lists and submission guidelines, posted on the official website:
http://bangkok.usembassy.gov/job_opportunities.html carefully and submit complete application package
thru bkkrecruitment@state.gov before the deadline.

Failure to follow the instructions will invalidate your application.

CLOSING DATE FOR THE POSITION: April 14, 2016



http://bangkok.usembassy.gov/job_opportunities.html
mailto:bkkrecruitment@state.gov

FSN# 2016/48
Computer Management Assistant

OPEN TO: All Interested Candidates

POSITION: Computer Management Assistant, FSN-8
OPENING DATE: March 18, 2016

CLOSING DATE: April 14, 2016

WORK HOURS: Full-time; 40 hours/week
POSITION GRADE: FSN-8

SALARY: FSN-8 8 586,405 per annum (Starting salary)

APPLICANTS MUST HAVE THE REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Embassy in Thailand is seeking an individual for the position of Computer Management
Assistant in the U.S. Agency for International Development/Regional Development Mission for Asia
(USAID/RDMA), located at Athenee Tower, Wireless Road, Bangkok.

JOB SUMMARY::

The position is one of the two Computer Management Assistants within USAID/RDMA Executive
Office, IT Division. The position is responsible for providing a broad-range of computer and
Information Technology (IT) professional support services to the entire RDMA staff, visitors, and client
mission and non-presence country offices in Burma, China, and Laos. The position reports to the
Computer Management Specialist and is responsible for the day-to-day operation of USAID/RDMA IT
system include of Windows server operating system, Windows 7, Mac OS, VolIP telephone, printer, and
network devices and telecommunications equipment; monitoring vulnerability and IT security incident
and compliance, and IT security device management. The incumbent also provides end-users’ assistance
and training which include the support of Windows based server and desktop, software installation and
troubleshooting, application support and development, and management of network device and
telecommunication.

MAJOR RESPONSIBILITIES:

1. Systems Management: 20%
Responsible for the start-up, maintenance and the day-to-day operation of the all the connected
central computer systems, develops and maintains logical group use of shared peripherals
maintaining the print queue priorities, determines the sufficiency of hardware and its appropriate
placement for maximum performance in the Mission.

- Responsible for the configuration of the IT equipment to ensure compatibility of office forms
and format with printers similarly, monitors the file server and user memory requirement in
relation to disk usage so as to maximize memory and/or disk space as required by all users,



charged with the responsibility of performing the data security and disaster recovery procedures
by conducting the scheduled backups (lunch time, daily, weekly and monthly) of data and
system files on servers.

- Ensures that backup tapes are correctly labeled, subsequently stored along with pertinent backup
listing in an organized tape library and liaises with the Executive Office (EXO) Manager to
ensure computer supplies, such as printer cartridges, paper, and a sufficient amount of tapes for
system back up are available.

- With the Computer Management Specialist, responsible for supporting all aspects of Microsoft
Windows Server operating system, File Server, Backup server, Server Based Computing server
(SBC), Microsoft Windows workstation and Mac OSX workstation or laptop, network devices,
such as printers, copiers, scanners, and digital scanner and telecommunications links and
equipment.

2. Equment Installation and Troubleshooting: 20%
Assists the Computer Management Specialist with new hardware/software configuration and
installation including installation of PCs, and laptops, cabling and upgrading the Windows
operating systems, installs and guarantees sufficiency of UPS (uninterruptible power supply) and
ensures the HVAC (heating, ventilation, and air conditioning) installed in the mission server
room is functional to maintain an appropriate operational environment.

3. User Support and Communication: 20%
- Provides technological support and user training by demonstrating microcomputer technology,
including the use of Microsoft Word, Excel, Access, PowerPoint, Publisher, Outlook, Google
Chrome, Internet Explorer and other Agency standard applications.

4. Maintenance and intellectual skills: 20%

- Performs troubleshooting of malfunctioning hardware. In the event that the incumbent is unable
to repair the malfunction, the incumbent reports the hardware to the maintenance contractor for
repairs. Assists mission staff with the Agency Google sites platform which includes, website
design, development and technical set up.

5. Telephone and Regional Telephone/Video conference management: 10%

- Co-manages the Telephone system which includes programming, troubleshooting, users and
extensions management, security, call reporting, voicemail management, and assists and
manages the regional Video Teleconference (VTC) with USAID offices and external parties,
such as, other donor organizations, and implementing partners.

6. Information Technology Security: 10%

- Assists the Computer Management Specialist with addressing security issues using available
tools and systems such as e-Policy Orchestra, Windows System Center Configuration Manger
(SCCM), and IP 360 nCircle reporting tool, and assists the Computer Management Specialist to
setup the mitigation plan to remedy vulnerabilities, and coordinate with mission staff to deploy
fixes and patches to ensure the host is secured and incompliance with USAID IT standards.

QUALIFICATIONS REQUIRED AND SELECTION CRITERIA:



All applications must address each selection criterion detailed below with specific and comprehensive
information supporting each item in DS-174 block no. 19-22. If the application submitted fails to
demonstrate eligibility, the application will be marked unqualified. It is the responsibility of the
applicant to provide all pertinent information.

(1) Education: Bachelor degree in Computer Science, Information Technology, Computer
Engineering, Electronics/Electrical Engineer, Telecommunications Engineering, Business
Information System or Information Engineering, Software Engineering, Business Technology,
Electronics Business, Information Management Technology, Multimedia or Internet Technology
or other related field is required.

(2) Experience (30 points): A minimum of four (4) years progressively responsible professional
experience in computer applications and design operation, implementation, and maintenance of
Microsoft Windows Server/Client operating system and computer networking experience is
required.

(3) Language: Level 1V, strong written and oral proficiency in English is required. Level 1V
(Native Speaker) in Thai is also required.

(4) Knowledge (30 points): Knowledge of Windows Server System, Microsoft Windows 7, Google
platform, TCP/IP, Cisco products, telephone system and telecommunication management,
network printer system and information technology, Backup system administration, Microsoft
Office system, Web site administration is required. A sound knowledge of standard business work
processes, management principles, fault resolution techniques is required. Having Audio Visual
and multi-media operation knowledge is required.

(5) Skills and Abilities (40 points): Competent in managing computer systems with emphasis on
systematic problem solving and ability to identify and analyze users’ requirements is required.
Good interpersonal skills and ability to complete assigned tasks with minimum supervisions is
required. Commitment to continuous learning and willingness to keep abreast of new
developments in the field of information technology is required. Must be physically fit to move or
lift the computer and IT equipment.

SELECTION PROCESS:

Applications will be initially screened and scored for eligibility in accordance with the required
qualifications and points mentioned above. To be considered for candidacy, applicants must address
each criterion in their application as to how they meet the minimum qualifications for this position.
Top-ranked candidates who meet the minimum qualification will be given a recruitment test. The
recruitment test and interview will be structured around the selection criteria above. Applicants with
passing marks from recruitment test and with a valid TOEIC score of 855 or above will be invited for an
interview. Recruitment test and interview will be conducted in USAID/RDMA Bangkok, Thailand.
USAID/RDMA will screen for nepotism/conflict of interest in determining successful candidacy.
Reference checks will be conducted once the applicant pool is narrowed down to the top candidate(s).
Only shortlisted candidates for final interview will be notified of the selection result. Internal candidates
must have successfully completed a one year probationary period of employment before being eligible

to apply.



TO APPLY:

Please follow the check lists and submission guidelines, posted on the official website:

http://bangkok.usembassy.gov/job_opportunities.html carefully and submit complete application package
thru bkkrecruitment@state.gov before the deadline.

Failure to follow the instructions will invalidate your application.

CLOSING DATE FOR THE POSITION: April 14, 2016



http://bangkok.usembassy.gov/job_opportunities.html
mailto:bkkrecruitment@state.gov

FSN# 2016/49
Receptionist (2 positions)

OPEN TO: All Interested Candidates
POSITION: Receptionist, FSN-5
OPENING DATE: March 18, 2016
CLOSING DATE: April 14, 2016

WORK HOURS: Full-time; 40 hours/week
POSITION GRADE: FSN-5

SALARY: FSN-5 8 324,136 per annum (Starting salary)

APPLICANTS MUST HAVE THE REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR
CONSIDERATION.

The U.S. Embassy in Thailand is seeking an individual for the position of Receptionist in the U.S.
Agency for International Development/Regional Development Mission for Asia (USAID/RDMA),
located at Athenee Tower, Wireless Road, Bangkok.

JOB SUMMARY::

The incumbent is one of the two receptionists responsible for switchboard operator and receptionist
duties for the United States Agency for International Development/Regional Development Mission Asia
(USAID/RDMA). In addition, the incumbent also provides administrative services to Executive Office.
The incumbent reports to Executive Assistant.

MAJOR RESPONSIBILITIES:

1. Receptionist/Telecommunication Technician: 60%

The receptionist is located at the main entrance to the USAID regional mission to provide information
and regulate visitor traffic. The incumbent may also provide service to the Asia Regional Training
Center (ARTC) and the Regional Employees Development Center (REDC) as needed.

- Operates switchboard services including (a) answers the phone and directs callers to appropriate
staff person (b) takes complete and accurate messages; (c) assists employees who experience
difficulties in placing inter- office, local and long distance calls as appropriate; and (d) sets up
conference calls in different locations and time zones.

- Provides information in person or by telephone in response to inquiries concerning a wide
variety of topics, utilizing personal knowledge of USAID, ARTC, Embassy and associated
agency organizations, functions, programs, services, and personnel; and provides references such
as directories, fact and information sheets on specific programs, services, situations, and
commercial transportation schedules.



Uses specialized technical knowledge in performing highly complex telephone technician
assignments, such as, programs voice mailboxes for individual users, sets up call-forwarding for
individual users, manage group pick up phone calls for team members; and provides hands-on
assistance and troubleshoots all phone equipment failures.

Operates call detail recording equipment and programs for all telephone extensions, mobile
phone numbers, iPad package ensuring that the bills are accurate.

2. Administrative Duties: 40%
As one of the two receptionists, the incumbent shares the administrative duties as follows:

Updates and maintains telephone directory, Short Message Service (SMS) emergency alert
system and warden phone tree; and provides welcome telephone book, bomb threat procedures,
quick directory card, warden phone tree card and briefing for new Mission staff.

Manages staff/visitor movements in and out of organization including (a) keeps track of
movements of key people when in the office and when working away from the office; (b)
coordinates with administrative assistant /secretary to daily update the list of expected visitors
and inform Janitors/guards for proper arrangements; and (c) provide USAID visitors’lists to
Athenee office manager.

Maintains correspondence logs of incoming faxes, letters, and Emails in order to follow up and
forward to proper officer and offices.

Performs a variety of clerical tasks, such as coordinate with AMEX travel agent for delivering
the visa, ticket and insurance package; keep track of weekly drinking water usage, daily
newspapers, and courier services.

Provides administrative support within Correspondence & Records (C&R) office when required,
and serves as a substitute for a mail clerk during the absence to distribute the incoming mail to
the appropriate departments.

Receives and returns to owner articles lost in the office, and keeps records of articles lost, found,
and claimed. Inspects articles and calls or sends letters to owners when identification is known.

QUALIFICATIONS REQUIRED AND SELECTION CRITERIA:

All applications must address each selection criterion detailed below with specific and comprehensive
information supporting each item in DS-174 block no. 19-22. If the application submitted fails to
demonstrate eligibility, the application will be marked unqualified. It is the responsibility of the
applicant to provide all pertinent information.

(1)
)
©)

Education: Completion of secondary school is required.

Experience (30 points): A minimum of two (2) years in an office setting, with at least one year
must have been with an international or government organization.

Language: Level IV, strong written and oral proficiency in English is required. Level IV
(Native Speaker) in Thai is also required.



(4) Knowledge (30 points): Good general knowledge of the international or government
organizations.

(5) Skills and Abilities (40 points): The incumbent must possess a strong oral communications
skills and effective team working skills. S/he must demonstrate the ability to learn and
understand telephone switchboard operation. Must be proficient with computer software
packages (MS Office: Excel, Word, PowerPoint, and ability to learn Google applications).

SELECTION PROCESS:

Applications will be initially screened and scored for eligibility in accordance with the required
qualifications and points mentioned above. To be considered for candidacy, applicants must address
each criterion in their application as to how they meet the minimum qualifications for this position.
Top-ranked candidates who meet the minimum qualification will be given a recruitment test. The
recruitment test and interview will be structured around the selection criteria above. Applicants with
passing marks from recruitment test and with a valid TOEIC score of 855 or above will be invited for an
interview. Recruitment test and interview will be conducted in USAID/RDMA Bangkok, Thailand.
USAID/RDMA will screen for nepotism/conflict of interest in determining successful candidacy.
Reference checks will be conducted once the applicant pool is narrowed down to the top candidate(s).
Only shortlisted candidates for final interview will be notified of the selection result. Internal candidates
must have successfully completed a one year probationary period of employment before being eligible

to apply.
TO APPLY:

Please follow the check lists and submission guidelines, posted on the official website:
http://bangkok.usembassy.gov/job_opportunities.html carefully and submit complete application package
thru bkkrecruitment@state.gov before the deadline.

Failure to follow the instructions will invalidate your application.

CLOSING DATE FOR THE POSITION: April 14, 2016



http://bangkok.usembassy.gov/job_opportunities.html
mailto:bkkrecruitment@state.gov

