Q& A-VPN and DIN

1.

Q: What is the distance from telco demark to the Main Frame for all locations? (Distance
Unknown)
A: Addresses for South Africa have been provided in the solicitation as follows:

US EMBASSY IN PRETORIA
Address: 877 Pretorius St., Arcadia, Pretoria

US CONSULATE IN CAPE TOWN
Address: 2 Reddam Avenue, Westlake, Cape Town

US CONSULATE IN DURBAN
Address: 303 Dr. Pixley Kaseme Street, Old Mutual Building, Durban

US CONSULATE IN JOHANNESBURG
Address: 1 Sandton Drive, Corner Rivonia Rd., Sandhurst, Sandton

The U.S. address cannot be provided as the Embassy believes this information is not needed for
a proposal. Itis important to clarify that the Embassy is NOT seeking fully managed services
VPN path. Rather the Embassy will fully manage its internal VPN tunnel.

Q: Would you forward a copy of Form 1449?
A: The Form 1449 was sent to all offerors under the names, VPN Main SF1449, DTS SF1449 and
VPN Main SF1449.

Q: Please provide GPS coordinates for all 4 sites which require VPN
A: Please see Question 1

Q: Please supply address and GPS coordinates of Data Centre located in Washington
A: Refer to Question 1.

Q: Kindly elaborate on the statement below under Section 5 — Offeror Representations and
Certifications; “If an offeror has not completed the annual representation and certifications
electronically at the ORCA website, the offeror shall complete only paragraph (c) through (o) of
this provision”.

A: These are legal provisions. Kindly consult your internal legal team for guidance. However, if
the offeror has not visited the ORCA website, they have the option of completing paragraphs ( c)
to (o) of the provisions.

Q: Please could you advise: “Looking at the detailed RFQ you have sent, am not sure what we
can add and there is nothing that | have seen in the document that states we can add additional
pricing sections?”

A: The pricing schedule in the solicitation suffices. The offeror may include additional
information, making note of this in the submission.



