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Although apparently directed against Israeli citizens and interests, recent events in India, 
Georgia, and Thailand highlight the continued need for U.S. citizens in Singapore and those 
traveling in Southeast Asia to maintain a heightened state of awareness.  This includes remaining 
aware of your surroundings, staying alert to unattended packages/bags in public, and reporting 
any suspicious behavior to the proper authorities as soon as possible.  To reach the Singapore 
Police Force, dial 999. 
 
The American Citizen Services unit of the U.S. Embassy is located at 27 Napier Road in 
Singapore, and can be reached by calling 65-6476-9100, or by sending an e-mail to 
SingaporeACS@state.gov.  The same phone number - 65-6476-9100 – can be called for any 
after-hours emergencies. 
  
For the latest information, you should regularly monitor the Department’s Bureau of Consular 
Affairs Internet website, where current Worldwide Cautions, Travel Alerts, Travel Warnings and 
Country Specific Information can be found.  You can also obtain up-to-date information on 
security by calling 1-888-407-4747 (toll free) in the U.S. and Canada or, for callers in other 
areas, by calling a regular toll line at 1-202-501-4444.  These numbers are available from 8:00 
a.m. to 8:00 p.m. (Eastern Time), Monday through Friday (except U.S. federal holidays).  

We encourage U.S. citizens living or traveling in Singapore to register via the Department of 
State’s Smart Traveler Enrollment Program (STEP) to obtain updated information on travel and 
security.  By registering, U.S. citizens make it easier for the embassy to contact them in case of 
an emergency. 
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