Global Entry Program for U.S. Citizens residing in Singapore

Global Entry is a CBP program that allows expedited clearance for pre-
approved, low-risk travelers upon arrival in the United States. Though
intended for frequent international travelers, there is no minimum number of
trips necessary to qualify for the program. Participants may enter the United
States by using automated kiosks located at select airports. Global Entry is
currently available at 34 U.S. airports, as well as 8 Preclearance airports in
Canada, and 2 Preclearance sites in Ireland. For complete details on the
program, please visit www.globalentry.gov.

Global Entry is designed to be quick, efficient and, at the same time, provide added security for
international travelers. While Global Entry's goal is to speed travelers through the process, members
are still subject to the same laws and regulations as other travelers, and may be selected for further
examination at any time when entering the United States.

As U.S. Embassy Singapore is not an official Enroliment center for the Global Entry program, please
take note of terms and conditions (*) applied below.

* Prior to your request, you are required to first apply through the Global Online Enrollment
System (GOES), pay the $100 non-refundable application fee and schedule an appointment online at
one of the U.S. Enrollment centers within 30 days of being conditionally approved. The action of
scheduling needs to be completed within that time frame, as the system will auto-cancel the
application if an online appointment has not been made at one of the U.S. Enrollment centers. The
appointment date can be several months out if that is the first availability at the enroliment center of
their choice.

* At present, only U.S. Citizens (above the age of 18) legally residing in Singapore who have
encountered difficulties in arranging or completing an interview at the U.S. airports, can request an
interview appointment at the U.S. Embassy Singapore.

Interview appointment requests will be considered and granted on a case-by-case basis. Interview slots
at the U.S. Embassy Singapore will be limited to Wednesday mornings from 9am to 12noon, and may be
requested via this email address at globalentrysingapore@state.gov.

A U.S. Customs and Border Protection (CBP) officer will ask you questions, take your photo, and collect
biometric information, e.g., scan your fingerprints. Bring your valid passport(s) and one other form of
identification, such as a driver's license or ID card to the interview.

When a CBP officer approves or denies of your application upon completion of interview at the U.S.
Embassy Singapore, the system auto cancels any scheduled U.S. airport appointments online.


http://www.globalentry.gov/
https://goes-app.cbp.dhs.gov/
mailto:globalentrysingapore@state.gov

Applicants may not qualify for participation in the Global Entry program if they:

Provide false or incomplete information on the application;

Have been convicted of any criminal offense or have pending criminal charges or outstanding
warrants;

Have been found in violation of any customs, immigration or agriculture regulations or laws in
any country;

Are subjects of an ongoing investigation by any federal, state or local law enforcement agency;

Are inadmissible to the United States under immigration regulation, including applicants with
approved waivers of inadmissibility or parole documentation;

Cannot satisfy CBP of their low-risk status (e.g. CBP has intelligence that indicates that the
applicant is not low risk; CBP cannot determine an applicant's criminal, residence or
employment history)



