
This newsletter is published 
by the American Citizens 
Services (ACS) Unit, U.S. 

Consulate General in Shanghai.  
If there are any particular 
topics you are interested in, 

please contact ACS at: 
ShanghaiACS@state.gov. 

As the summer travel season ap-

proaches, please check the passports 

of all your family members to verify 

that they are all still valid and do not 

expire any time soon! 

• Check your passport's expira-

tion date. Some countries including 

China, the Philippines, and Indonesia 

require that a U.S. passport be valid 

for at least six months for visa issu-

ance or visa-free entry. For informa-

tion about a specific country’s visa 

and entry requirements, the best 

source of information would be that 

country’s Embassy or Consulate; 

however, you can also visit the State 

Department’s website at 

www.travel.state.gov/travel/travel_1

744.html to see country specific in-

formation about your destination. 

• Children's Passports. Check the 

expiration date of your child's pass-

port – remember that passports for 

children under 16 are only valid for 5 

years. 

• Make an appointment. All non-

emergency consular services require 

an appointment. You can make an ap-

pointment online through our website: 

http://shanghai.usembassy-

china.org.cn/general_information_acs.

html. It typically takes 10 working 

days from the time you apply to re-

ceive a full validity passport. There is 

a high level of demand for appoint-

ment slots in the days and weeks be-

fore a holiday and during the summer 

school holiday. 

• To avoid a long wait, try not to 

schedule your appointment for Mon-

days or the days immediately before 

or after a holiday when wait times are 

longest.  

• Check the website. You can find 

the answer to many common ques-

tions, as well as useful forms and in-

structions, on the Consulate website 

at http://shanghai.usembassy-

china.org.cn/general_information_acs. 

Special points of interest: 
 

∗ Summer Travel Hints 

∗ Travel Alert: Safety 
and Security in Urumqi 

∗ U.S. Tax Information 

Upcoming Holidays and Other Closures 
Please remember that 
the days just before 
and just after a 
holiday are often ex-
tremely busy and you 
can expect signifi-
cantly longer waiting 
times.  If you visit 

us outside of these 
times, you should have 
a shorter wait.  A 
full list of all of 
our holiday closings 
is online at 
http://shanghai.usemba
ssy- 
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china.org.cn/holidays
.html.   

Americans who require 
emergency assistance 
during holidays 
should contact their 
nearby Embassy or 
Consulate. 
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late or because of a draw-
down of its staff. 

 
The U.S. Department of State 
also has issued new Travel 
Alerts: 

 
China   06/19/2009  H1N1 In-
fluenza Quarantine Measures 
- see: http://
travel.state.gov/travel/
cis_pa_tw/pa/pa_4238.html 
Gabon   06/15/2009 
Guinea-Bissau   06/10/2009 
Lebanon   06/02/2009 

 
Travel Alerts are issued to 
disseminate information 
about short-term conditions 
generally within a particu-
lar country or region that 
pose imminent risks to the 
security of U.S. citizens. 
Natural disasters, terrorist 
attacks, coups, anniversa-
ries of terrorist events, 
election-related demonstra-
tions or violence, and high-
profile events such as in-
ternational conferences or 
regional sports events are 
examples of conditions that 
might generate a Travel 
Alert. This information is 

Security reminder:  It is 
prudent for you and your 
family to review your per-
sonal security profile and 
to be aware of your sur-
roundings at all times. 

 
The U.S. Department of State 
has issued new Travel Warn-
ings for the following coun-
tries. This information  is 
available at http://
travel.state.gov/travel/
cis_pa_tw/tw/tw_1764.html. 

 
Chad    06/02/2009 
Iraq    06/15/2009 
Mali    06/02/2009 
Pakistan    06/12/2009 
Sri Lanka    06/26/2009 
Uzbekistan     06/16/2009 
Yemen    06/26/2009 

 
Travel Warnings are issued 
to describe long-term, pro-
tracted conditions that make 
a country dangerous or un-
stable. A Travel Warning is 
also issued when the U.S. 
Government's ability to as-
sist American citizens is 
constrained due to the clo-
sure of an embassy or consu-

available at 
http://travel.state.gov/trave
l/cis_pa_tw/pa/pa_1766.html. 

The most up-to-date informa-
tion regarding permitted and 
prohibited items on flights 
can be viewed online at 
http://www.tsa.gov/travelers/
air-
travel/prohibited/permitted-
prohibited-items.shtm. 

For additional information, 
please visit "Americans Trav-
eling Abroad" on the U.S. De-
partment of State website: 
http://travel.state.gov/visa/
ameri-
cans/americans_1252.html. 
Students traveling abroad may 
wish to visit the State De-
partment site designed for 
them: 
http://studentsabroad.state.g
ov/. 

To obtain up-to-date informa-
tion on security conditions, 
please call 1-888-407-4747 
(toll free in the United 
States), or +1-202-501-4444 
if you are outside the United 
States. 

Security Situation - Travel Warnings and Alerts 

of a criminal record, either 
from local police depart-
ments or from the Federal 
Bureau of Information. 

  

Please note that U.S. Embas-
sies/Consulates do not gen-
erally provide fingerprint 
services. 

 
Please visit 
http://travel.state.gov/trav

el/tips/emergencies/emergenci
es_1201.html for more infor-
mation. 

ACS has recently been con-
tacted by many American 
Citizens who are being asked 
by authorities or employers 
to provide “certificates of 
good conduct” or “proof of 
no criminal record” from the 
United States. 

 

The United States Department 
of State has a web page that 
lists with options on how to 
obtain proof of their lack 

Criminal Record Checks or Certificates of Good 
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Travel Alert to China: H1N1 Update 
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July 09, 2009 

The Department of State alerts U.S. citi-
zens to the quarantine measures imposed 
by the Government of China in response 
to the 2009-H1N1 pandemic that may 
affect travel to China. This Travel Alert 
updates the June 19, 2009 Travel Alert in 
order to address the potential for quaran-
tine of unaccompanied minors. This Travel 
Alert expires on September 30, 2009. 

In May 2009, China implemented a policy 
that allows it to quarantine arriving pas-
sengers who exhibit fever or flu-like symp-
toms if they are arriving from a country 
which has cases of 2009-H1N1, including 
the U.S. Although the overall percentage 
of Americans being quarantined remains 
low, the seemingly random nature of the 
selection process makes it almost impos-
sible to predict when a traveler may be 
placed into quarantine. Travelers with 
even a slightly elevated body temperature 
risk being placed into hospital quarantine, 
while passengers sitting in close proximity 
to another traveler with fever or flu-like 
symptoms may be taken to a specially-
designated hotel for a quarantine of ap-
proximately seven days, even if they show 
no symptoms themselves. 

The Department of State has received 
reports of minors traveling without a par-
ent or adult guardian being taken into 
quarantine upon arrival. Some of the chil-
dren were under 10 years of age. Parents 
considering sending their children unac-
companied to China are urged to consider 
postponing their travel until the quarantine 
policy ends or until 2009-H1N1 Influenza 
subsides. In addition, there have been 
some instances where children have been 
separated from their parents during quar-
antine because only the parent or the child 
tested positive for 2009-H1N1 or exhibited 
symptoms. Travelers are advised that 
Chinese health authorities have not issued 
a country-wide policy on keeping family 
members together in quarantine, and the 
practice of keeping young children with  
their parents or guardians varies by  

Quarantine facility.  In some hospitals, par-
ents have been denied access to their chil-
dren who were in isolated quarantine. In 
these situations, there exists the possibility 
of Chinese medical personnel administer-
ing medications to minors without parental 
permission. 

The Department of State continues to re-
ceive reports about poor quarantine condi-
tions, including the unavailability of suitable 
drinking water and food, unsanitary condi-
tions, the lack of telephone access, the 
absence of English-speaking staff, and 
limited availability of English-language in-
terpreters. 

Travelers to China are reminded that all 
foreign travelers, including U.S. citizens, 
are obliged to follow local procedures re-
garding quarantines and any other public 
health-related measures. The U.S. Em-
bassy is unable to influence the duration of 
stay in quarantine for affected travel-
ers. The Chinese government will not com-
pensate people for lost travel ex-
penses. Travelers to China are urged to 
consider purchasing travel insurance to 
protect against losses in the event they are 
quarantined. 

For more information on US Government 
policy during a pandemic, and for travel 
safety info, please see the State Depart-
ment’s “Pandemic/Avian Influenza” and 
“Remain in Country” fact sheets on 
www.travel.state.gov. Further information 
about 2009-H1N1 Influenza can be found 
at the U.S. Centers for Disease Control 
website at www.cdc.gov/h1n1flu/, the US 
Government pandemic influenza website at 
www.pandemicflu.gov, and the WHO web-
site at 
who.int/csr/disease/swineflu/en/index.html. 

U.S. citizens are strongly encouraged to 
register with the nearest U.S. Embassy or 
Consulate through the Department of 
State’s travel registration website. By regis-
tering, American citizens can receive the 
Embassy’s most recent security and safety 
updates during their trip.  Registration also 
ensures that U.S. citizens can be reached 
should an emergency arise either abroad or 
at home. While consular officers will do  

their utmost to assist Americans in a cri-
sis, travelers always should be aware that 
local authorities bear primary responsibil-
ity for the welfare of people living or travel-
ing in their jurisdictions. 

Beijing: The U.S. Embassy  is located at 
55 An Jia Lou Road, Chaoyang Dist. 
American Citizen Services section can be 
contacted during regular business hours 
and for after-hours emergencies at (86-10) 
8531-4000. The consular district includes 
the following provinces/regions: Beijing, 
Tianjin, Shandong, Shanxi, Inner Mongo-
lia, Ningxia, Shaanxi, Qinghai, Xinjiang, 
Hebei, Henan, Hubei, Hunan, and Jiangxi. 

Chengdu: 4 Lingshiguan Road, Section 4, 
Renmin Nanlu; tel. (86-28) 8558-3992, 
8555-3119; after-hours emergencies (86-
28) 1370 8001 422. This consular district 
includes the following provinces/regions: 
Guizhou, Sichuan, Tibet, and Yunnan, as 
well as the municipality of Chongqing. 

Guangzhou: 5th Floor, Tianyu Garden (II 
phase), 136-146 Lin He Zhong Lu, Tianhe 
District; tel. (86-20) 8518-7605; after-
hours emergencies (86-20) 8121-8000. 
This consular district includes the follow-
ing provinces/regions of China: Guang-
dong, Guangxi, Hainan, and Fujian. 

Shanghai: Westgate Mall, 8th Floor, 1038 
Nanjing Xi Lu; tel. (86-21) 3217-4650; 
after-hours emergencies (86-21) 6433-
3936. This consular district includes the 
following provinces/regions of China: 
Shanghai, Anhui, Jiangsu and Zhejiang. 

Shenyang: No. 52, 14th Wei Road, Hep-
ing District; tel. (86-24) 2322-2374; after-
hours emergencies (86-24) 137-0988-
9307. This consular district includes the 
following provinces/regions: Liaoning, 
Heilongjiang, and Jilin. 

Travelers may obtain up-to-date informa-
tion on security conditions by calling 1-
888-407-4747 toll-free in the U.S. or out-
side the U.S. and Canada on a regular toll 
line at 1-202-501-4444. 
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The State Department alerts 
U.S. citizens to safety and 
security concerns in the 
city of Urumqi in China's 
Xinjiang Uyghur Autonomous 
Region.  This Travel Alert 
expires on August 10, 2009. 

On July 5, 2009, ethnic vio-
lence erupted in Urumqi. The 
unrest continued in the fol-
lowing days, with Chinese 
state media reporting over 

one hundred and fifty deaths 
and more than one thousand 
injured. There is a signifi-
cant increased security 
presence in Urumqi and its 
environs; sporadic outbreaks 
of violence may still occur. 

There are no indications 
that this violence is di-
rected at U.S. citizens; 
however, Americans in Urumqi 
and throughout Xinjiang are 

advised to avoid areas where 
demonstrations and large 
gatherings are taking 
place.  U.S. citizens in 
Urumqi should remain indoors 
and avoid unnecessary move-
ment within the 
city.  Americans planning a 
trip to Xinjiang are advised 
to defer travel to the re-
gion at this time. 

(July 09, 2009) 

You can deregister yourself 
by visiting the travelreg-
istration.state.gov site if 
you were previously regis-
tered through this site. 

 

If you previously submitted 
your registration at the 
U.S. consulate, you may de-

If you are departing from 
Shanghai consular district 
after a long stay here, and 
you formally registered your 
stay with the U.S. consu-
late, please be sure to 
"cancel" your registration 
when you leave. 

 

register yourself by sending 
an email request to Shang-
haiACS@state.gov. 

Travel Alert: Urumqi  

Leaving Shanghai Consular District?  

graphs.  We will ask you to 
get other photos if they 
don’t meet State Depart-
ment’s requirements.   

For minor (below age 16) 
passport applicants: Par-
ents - please remember to 
bring your child’s original 
birth certificate when ap-
plying for a new or re-
placement passport. 

For notary clients:  Please 
make sure you have read 

your document(s) to be nota-
rized and know the con-

tents.  Do not sign your 
document, but make sure that 
all other blanks are filled 
in before coming to the Con-
sulate. 

Please remember:  The fewer 
items you bring to the Con-
sulate (i.e. backpacks, lap-
tops, cellphones, etc.), the 
more quickly the security 
check will be for everyone. 

Please make sure you have 
read our hours of operation 
and have taken note of Chi-
nese and American holidays 
before planning your visit. 

For passport appli-
cants:  Complete (but don’t 
sign) passport applications 
ahead of time – this consid-
erably shortens your visit. 

For passport appli-
cants:  Pay special atten-
tion to passport photo-

Tips For A Smooth Consular Visit 
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Recently, incidents of for-
eign businesspeople, includ-
ing American citizens, being 
detained against their will 
by workers or hired gangs for 
the specific purpose of ex-
torting money or to intimi-
date have increased. Typi-
cally, the foreigner is 
threatened with violence and 
detained at a factory, hotel, 
or private residence until 
payment is negotiated and de-
livered. Sometimes the for-
eigner is physically as-
saulted or abducted. 

 

Anyone entering into a con-
tract in China should have it 
thoroughly examined both in 
the United States and in 
China. Contracts entered into 
in the United States are not 
enforced by Chinese courts. 
Additionally, Americans doing 
business in China should be 
aware that if they become in-

volved in a business and/or 
civil dispute, the Chinese 
government may prohibit them 
from leaving China until the 
matter is resolved. There are 
many cases of American citi-
zens being prevented from 
leaving China for months and 
even years while their civil 
cases are resolved. Civil 
cases may sometimes be re-
garded as criminal cases and 
the defendant may be placed 
in custody. 

 

Officers of the Department of 
State and U.S. Embassies and 
Consulates abroad are prohib-
ited by law from acting as 
agents or attorneys on behalf 
of U.S. citizens in legal 
disputes abroad. 

The Consulate General cannot 
recommend a particular for-
eign attorney, but may fur-
nish names of several attor-
neys, list of law firms in 
Shanghai. 
 

Business Disputes In Mainland China 
The U.S. Government, including 
the U.S. Consulate General in 
Shanghai, does not assume re-
sponsibility for the profes-
sional ability or appropriate-
ness of any attorneys, law-
yers, legal counsel and/or le-
gal institutions/companies on 
the attached lists. These 
lists are provided only for 
the reference of U.S. citizens 
seeking legal assistance over-
seas. 

 

For detailed information on 
the law firms list, please 
check our website at 
http://shanghai.usembassy-
china.org.cn/law_firms.html 
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U.S. Tax Information 
The Internal Revenue Service (IRS) office serving all U.S. taxpayers living or working 
overseas is located in Austin, Texas. This office provides U.S. Federal tax assistance to 
Americans in China, and is also the destination for all returns filed from abroad. The 
IRS Home Page, www.irs.gov, provides a lot of useful information for taxpayers and should 
be your first stop for tax questions and forms. In particular, the IRS Publication 54, 
Tax Guide for U.S. Citizens and Resident Aliens Abroad is an invaluable resource for any-
one living abroad or with income from a foreign source. 

One point that all international taxpayers should keep in mind is that the United States 
taxes its citizens on their worldwide income. Even if you are eligible to exclude a cer-
tain amount (or all) of your earned income in a given year, you must file a U.S. tax re-
turn in order to claim that exclusion. Also, the foreign income exclusion does apply to 
self-employment tax. 
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U.S. Consulate General, 
Shanghai, China 

1038 West Nanjing 
Road, Westgate Mall, 8th 

Floor 
Tel: (86-21) 3217-4650  
Fax: (86-21) 6217-2071 

After Hours 
Emergencies:  

(86-21) 6433-3936    
Open 8:00am - 11:30am 

and 1:30pm - 3:30pm 
Monday to Friday.  

*Closed on Tuesday 
afternoons, weekends   

and holidays.   
http://shanghai.usemba

ssy-china.org.cn/ 

website http://shanghai.usembassy-
china.org.cn/passports.html#last 
 

Failure to fill out applica-
tions on-line, instead using 
handwritten applications, 
will delay processing of your 
application. 

 
If your passport is ever lost 
or stolen, you can print out 
an Statement Regarding Lost 
or Stolen Passport (DS-64). 
And if you are applying for a 
minor’s passport and both 
parents cannot sign the ap-

Starting February 15, the 
Shanghai American Citizen 
Services Section will re-
quire use of electronic ap-
plication forms for all 
passport services, includ-
ing passport renewals and 
adding visa pages (Form DS-
11, DS-82, DS-5504 or DS-4085),  
After filling out your ap-
plication on-line, print 
and bring your application 
to your appointment. 
 

You may fill out the re-
quired forms at the ACS 

plication together, you can 
print out a Statement of 
Consent (DS-3053). These ap-
plications can be handwrit-
ten. 

Electronic Applications Now Required 

Avoid Delays in Receiving Refund Checks   

U.S citizen taxpayers in the Shanghai Consular District are reminded that they can often avoid unnecessary delays in receiving their tax refund checks from the Internal Reve‐nue Service (IRS)http://www.irs.gov/. Taxpayers who have a checking, savings or IRA account with a bank or other financial institution in the U.S. are encouraged to fill in boxes 73(a)(b)(c) of Form 1040 with routing and account number information.  This allows the IRS to electronically transfer any refund due to you directly into your account, a process that is much faster, safer and more convenient than the alternative.  Non‐electronic refunds must first be printed on checks, and then mailed to the Consulate in Shanghai where they must be re‐addressed by hand and sent via registered mail to the taxpayer’s home address – a process that can add many months to the waiting time for a refund.  (Additional information can be found in Form 1040 Instruction booklets available at IRS website: 
http://www.irs.gov/. 
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