This newsletter is published
by the American Citizens
Services (ACS) Unit, U.S.

Consulate General in Shanghai.

If there are any particular

topics you are interested in,

please contact ACS at:
ShanghaiACS@state.gov.

Inside this issue:

ACS Appointment 1
System begins
February 2, 2009

Passport Appli- 2
cation Wizard
Requested from
February 15,2009

Tax Season is 2
Here
Updated World- 3

wide Caution

Avoid delays in 4
Receiving Refund
Checks

Special points of interest:

* New Adoption Website

Shanghai Consulate

News for Americans

Issue 14

February, 2009

ACS Appointment System

Starting Monday, February 2nd, the Shanghai
American Citizen Services Section will be using
an on-line appointment system for all non-
emergency services in order to serve you better
and reduce unnecessary wait time. We hope
this tool will assist our customers in budgeting
their time and reduce wait time during tradi-
tionally high-traffic hours.

Appointments are necessary to:
*%* Obtain a U.S. passport for minors and adults
**Add visa pages to a U.S. passport

**Apply for a Consular Report of Birth Abroad
(CRBA) and first U.S. passport for children

**Return interview to submit additional docu-
ments for a pending CRBA application

**(Obtain notarial services
**Complete a Marriage-ability Affidavit

**(Obtain fingerprint services - for adoption ap-
plications

Visitors may receive several services during the
same visit to American Citizen Services. Please
make a separate appointment for each individ-
ual service. In order to allow for sufficient time
to clear security and enter the waiting room,
please arrive at least (10) ten minutes before
your appointment time. Scheduled appoint-
ments will be automatically canceled for appli-
cants who arrive more than (15) fifteen minutes
after their scheduled time. Applicants who ar-
rive late must make a new appointment via the
ACS website.

No appointments are necessary to:
** Apply for Reports of Death

**Report a passport lost / stolen when you are in
urgent need to travel outside of China. Bring
proof of pending travel to ACS

**Warden Registration may be done online

**Pick up passport and/or Consular Report of
Birth Abroad (CRBA) upon notification when
they are ready

**Pick up Social Security checks or ask questions
about Social Security benefits

**Submit additional documents requested for a
pending passport application

**Register to vote

**Attend Tuesday American Citizens’ Visa Hour
at 3-4pm

**Attend Wednesday Education Hour at 3:30-
4:30pm

We have seen the success of this system in major
cities including London, Hong Kong, Beijing, and
Guangzhou, and would like to extend this level of
service to customers coming to the Shanghai Con-
sulate.

Our ACS business hours will remain the same:

Monday to Friday: 8:00 am — 11:30 am, 1:30pm —
3:30 pm

Tuesday: 8:00 am — 11:30 am ONLY

Please keep in mind that ACS is closed for Ameri-
can and local holidays; please see our website for

the most up-to-date information. If you have
questions, please email inquiries to Shang-

Upcoming Holidays and Other Closures

Please remember that
the days just before
and just after a
holiday are often ex-
tremely busy and you
can expect signifi-
cantly longer waiting
times. If you visit

times,

The American Citizen
Services Unit will be
CLOSED all day on the
following days:

us outside of these
you should have
a shorter wait.

Apr. 4-6, 09, Sat.-

Mon.

Chinese Tomb Sweeping
Day
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Shanghai Consulate

The Department of State Passport Application Wizard

Starting February 15, the
Shanghai American Citizen
Services Section will re-
quire use of electronic
application forms for all
passport services, in-
cluding passport renewals
and adding visa pages.
After filling out your
application on-1line,
print and bring your ap-
plication to your ap-

pointment.

You may fill out the re-
quired forms using the
Passport Wizard at the
following site:
http://www.travel.state.gov/passport/
forms/forms 847.html. Addi-
tional information about
our passport services may
be found here:

http://shanghai.usembassy-

china.org.cn/passports.html .

We recommend using either
an ink-jet or laser
printer to print the com-
pleted application form.
Failure to fill out ap-
plications on-line, in-
stead using handwritten
applications, will delay
processing of your appli-
cation.

When you visit www.IRS.gov

this filing season, you
may notice the new
"rotating spotlight" fea-

ture on the homepage. The
spotlights, which change
every few seconds, give
the taxpaying public di-
rect access to more of the
IRS website's vast con-
tent.

Also on the homepage, tax-
payers can click on 1040
Central to find help pre-
paring and filing their
tax returns. This popular
section of the website has
a wide range of offerings
that address taxpayer
needs, including access to
many of the most commonly
used forms. The IRS is
producing a number of pod-
casts this filing season
that will be available on
the website. These short
audio interviews cover Tax
Tips, Fact Sheets, News
Releases and a wide range
of other topics.

Overseas filers with the
IRS representative for
“how do I prepare my tax
return?” types of issues,
may contact the IRS inter-
national service center in
Philadelphia by telephone
at:215-516-2000 (not toll-
free) Phone service avail-
able from 6:00 am to 11:00
pm (EST) M-F

or fax at 215-516-2555

Internal
(IRS)

or by mail at:
Revenue Service
P.O. Box 920

Bensalem, PA 19020

E-File, Direct

Deposit

E-Pay and

Electronic filing
speed the payment
funds to millions of tax-
payers. Taxpayers who e-
file and choose direct de-
posit for their refunds,
for example, will get
their refunds in as few as

options
of re-

Tax Season is Here

10 days. That compares to
approximately six weeks for
people who file a paper re-
turn and get a traditional
paper check. This year,
taxpayers can begin filing
electronically on January
16.

Individuals who need tax
forms can download them
from
http://www.irs.gov/formspub
s/index.html.

New regulations under In-
ternal Revenue Code Section
7216, Disclosure or Use of
Tax information by Prepar-
ers of Returns, became ef-
fective January 1, 2009.
These regulations limit tax
return preparers’ use and
disclosure of information
obtained during the return
preparation process to ac-
tivities directly related
to the preparation of the
return. More details are
available at
http://www.irs.gov/efile/ar
ticle/0,1d=188398,00.html
on irs.gov.
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This Worldwide Caution updates infor-
mation on the continuing threat of ter-
rorist actions and violence against
Americans and interests throughout
the world. In some countries, the
worldwide recession has contributed
to political and economic instability
and social unrest. The armed conflict
between Israeli forces and Hamas in
Gaza, which began in December
2008, raised tensions and sparked
demonstrations throughout the

world. U.S. citizens and others were
killed in recent terrorist attacks in In-
dia and Pakistan. American citizens
are reminded to maintain a high level
of vigilance and to take appropriate
steps to increase their security aware-
ness. This replaces the Worldwide
Caution dated July 16, 2008 to pro-
vide updated information on security
threats and terrorist activities world-
wide.

The Department of State remains
concerned about the continued threat
of terrorist attacks, demonstrations,
and other violent actions against U.S.
citizens and interests over-

seas. Americans are reminded that
demonstrations and rioting can occur
with little or no warning. Current infor-
mation suggests that al-Qaida and
affiliated organizations continue to
plan terrorist attacks against U.S. in-
terests in multiple regions, including
Europe, Asia, Africa, and the Middle
East. These attacks may employ a
wide variety of tactics including sui-
cide operations, assassinations, kid-
nappings, hijackings, and bombings.

Worldwide Caution

The September 2006 attack on the U.S.
Embassy in Syria and the March 2006
bombing near the U.S. Consulate in Kara-
chi, Pakistan illustrate the continuing desire
of extremists to strike American targets.

Extremists may elect to use conventional or
non-conventional weapons, and target both
official and private interests. Examples of
such targets include high-profile sporting
events, residential areas, business offices,
hotels, clubs, restaurants, places of wor-
ship, schools, public areas, and locales
where Americans gather in large numbers,
including during holidays. Terrorists at-
tacked two hotels, a railway station, restau-
rant, hospital, and other locations in Mum-
bai, India, frequented by Westerners on
November 26, 2008. Over 100 persons are
believed to have been killed, including six
Americans, and hundreds were injured. On
September 20, terrorist bombed the Islama-
bad Marriott Hotel killing two U.S. Depart-
ment of Defense employees and one De-
partment of State contractor, whose re-
mains are still unaccounted for. One private
American sustained minor injuries. A July
9, 2008, terrorist attack on Turkish police
guarding the U.S. Consulate General in
Istanbul, Turkey, killed three police officers
and wounded other police personnel. On
March 15, 2008, a bomb at an Italian res-
taurant in Islamabad, Pakistan, killed two
and injured twelve, including five Ameri-
cans. Also on March 15, two bombs ex-
ploded at the CS Pattani Hotel in southern
Thailand, killing two and injuring thirteen.
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Americans are reminded of the poten-
tial for terrorists to attack public trans-
portation systems. Bombs exploded
near city buses in Tripoli, Lebanon, on
August 13 and September 29, 2008,
killing twenty-one people. Other ex-
amples include multiple anti-
personnel mine detonations on pas-
senger buses in June 2008 in Sri
Lanka, multiple terrorist attacks on
trains in India in 2006, the July 2005
London Underground bombings, and
the March 2004 train attacks in Ma-
drid. Extremists also may select avia-
tion and maritime services as possible
targets, such as the August 2006 plot
against aircraft in London, or the De-
cember 2006 bomb at Madrid's Bara-
jas International Airport. In June 2007,
a vehicle was driven into the main
terminal at Glasgow International Air-
port and burst into flames, but the
bomb failed to detonate.

U.S. citizens living or traveling abroad
are encouraged to register with the
nearest U.S. Embassy or Consulate
through the State Department's travel
registration web site at https://
travelregistration.state.gov/ibrs/ui/ so
that they can obtain updated informa-
tion on travel and security. Americans
without Internet access may register
directly with the nearest U.S. Em-
bassy or Consulate.

New Adoption Website

The office of Children’s Issues launched a new website devoted exclusively to intercountry adoption. The website, Adop-
tion.State.Gov, offers adopting parents, adoption agencies, and others involved in the intercountry adoption process a central
resource about adoption. Adoption.State.Gov offers country information, background about the Hague Adoption Convention,

and other important information, such as:

Who can be eligible to adopt; What protections the Hague Adoption Convention provides families; Where Americans adopt
children; When an organization needs to renew its accreditation;

The site also provides information for foreign citizens who are interested in adopting American children. Feedback and sugges-
tions for the site can be emailed to AdoptionUSCA@state.gov.
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U.S. Consulate General,
Shanghai, China

1038 West Nanjing
Road, Westgate Mall, 8th
Floor

Tel: (86-21) 3217-4650
ext. 2102, 2103, 2114,
2142

Fax: (86-21) 6217-2071

After Hours
Emergencies:

(86-21) 6433-3936
Open 8:00am - 11:30am
and 1:30pm - 3:30pm
Monday to Friday.
*Closed on Tuesday
afternoons, weekends
and holidays.
http://shanghai.usemba
ssy-china.org.cn/

Avoid Delays in Receiving Refund Checks
for Tax Year 2008:

U.S citizen taxpayers in the Shanghai Consular District are
reminded that they can often avoid unnecessary delays in
receiving their tax refund checks from the Interna| Reve-
nue Service (lRS)http://www.irs.gov/. Taxpayers who have
a checking, savings or IRA account with 3 bank or other
financial institution in the U.S. are encouraged to fill in
boxes 73(a)(b)(c) of Form 1040 with routing and account
number information. This allows the IRS to electronically
transfer any refund due to you directly into your account,
a process that is much faster, safer and more convenient
than the alternative. Non-electronic refunds must first be
printed on checks, and then mailed to the Consulate in
Shanghai where they must be re-addressed by hand and
sent via registered mail to the taxpayer’s home address — 3
process that can add Many months to the waiting time for
arefund. (Additional information can be found in Form
1040 Instruction booklets available at IRS website:

http://www.irs.gov/.

Leaving Shanghai Consular District?

If you are departing frgm
Shanghai consular district
after a long stay here, and
you formally registered your
stay with the U.S. consu-
late, please be sure to.
"cancel" your registration
when you leave.

You can deregister yourse}f
by visiting the trayelrggls—
tration.state.gov site }f
you were previously ¥egls—
tered through this site.

If you previously submitted
your registration at the‘U.S.
consulate, you may deregls?er
yourself by sending an email
request to

ShanghaiACS@state.gov.

FreeFoto.c#m
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