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Consulate General of the United States of America
Dhahran, Saudi Arabia

EMERGENCY MESSAGE TO U.S. CITIZENS
October 15, 2011

CHEMICAL SPILL

The Consulate General informs U.S. citizens that local Saudi authorities have
stated that the chemical spill in the Dammam First Industrial City remains under
investigation. At present, it is 93% contained with the remaining spillage localized
within the factory environs. Local sources report that schools and businesses
previously closed have returned to normal operations.

The American Citizens Services Unit at U.S. Consulate General in Dhahran can be
reached by telephone at (966) (3) 330-3200, x3004, between the hours of 9:00 am
and 11:00 am. For after-hours emergencies, U.S. citizens can call (966) (3) 330-
3200. General inquiries may be sent via email to DhahranACS@state.gov. You
may also consult the ACS website at http://dhahran.usconsulate.gov/service.html.

All U.S. citizens in Saudi Arabia are encouraged to enroll in the Smart Traveler
Enrollment Program (STEP) at the following website:
https://travelregistration.state.gov. U.S. citizens without internet access may enroll
directly at the U.S. Embassy or Consulate General. By enrolling, U.S. citizens
make it easier for any U.S. Embassy to contact them in case of an emergency.

U.S. citizens traveling abroad should regularly monitor the U.S. Department of
State's Bureau of Consular Affairs website, where the current Worldwide Caution,
Travel Warnings, Travel Alerts, and Country Specific Information can be found.
The U.S. Embassy also encourages U.S. citizens to review "A Safe Trip Abroad”
which includes valuable security information for those both living and traveling
abroad. Follow us on Twitter and the Bureau of Consular Affairs page on
Facebook as well. You can also download our free Smart Traveler iPhone App to
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have travel information at your fingertips. In addition to information on the
Internet, travelers may obtain up-to-date information on security conditions by
calling 1-888-407-4747 toll-free in the United States and Canada, or outside the
United States and Canada on a regular toll line at 1-202-501-4444. These numbers
are available from 8:00 a.m. to 8:00 p.m. Eastern Time, Monday through Friday
(except U.S. federal holidays).

You can also review earlier Messages to U.S. Citizens at
http://riyadh.usembassy.gov/service/advisories-for-americans-in-ksa/warden-
messages.html
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