
No payment of SSA benefits to Chase debit cards as of Jan 2, 2015. 
Od 2. januara 2015. SSA neće uplaćivati penzije na debitne kartice Chase banke 
 
 
ATTENTION CHASE DEBIT CARD USERS 
  
The CHASE debit card program will be discontinued effective of 12/12/2014, and no payments will be 
credited to any CHASE card after this date.  The cards will still be active and users will be able to 
withdraw or charge money until further notice.  Chase will notify all their clients of the final deactivation 
date of the cards.  After that date, any residual amounts of money on the account will be issued via a 
paper check to their clients.   If you are currently receiving your SSA, OPM or VA benefits via a CHASE 
debit card, please be aware that SSA is planning to suspend benefits beginning with the 01/02/2015 
payment.   
  
If you do not want your benefits to be suspended, the following are the only available options:  

1. Have your benefits deposited into a US Bank account, if possible.  This is the preferred option, 
and we encourage you to explore this possibility in order to ensure a safer and uninterrupted 
service. 

2. Continue to receive your benefits via paper check, where possible and depending on the country 
specific banking services available.  Please check with your bank first, or any other banking 
facility in the country, to verify whether this option is available at the present time. 

  

3. Apply for a Direct Express Debit card directly by visiting the following website: 
https://www.usdirectexpress.com/edcfdtclient/index.html   This option could be a valid 
alternative to the Chase program.  It is administered by Comerica from the US, and follows 
basically the same crediting process as Chase before.  Please note that the enrollment process 
must be initiated and authenticated by the applicant only. 

Note: SSA is actively working with Treasury Department on expanding the available  payment options in 
your country, and will inform the Public as soon as they are made available.  
 
 
OBAVIJEST ZA PENZIONERE KORISNIKE DEBITNE KARTICE CHASE BANKE 
 
Program Chase debitnih kartica biće obustavljen počevši od 12.12.2014. i, nakon tog datuma, uplate 
penzija se više neće vršiti na Chase kartice.  Kartice će ostati aktivne i korisnici će moći da podižu novac 
ili da plaćaju njima.   Chase banka će obavijestiti sve klijente o datumu konačne deaktivacije kartica.  
Nakon tog datuma, svaki preostali iznos novca na računu biće poslan klijentu u vidu papirnog čeka.  Ako 
trenutno primate SSA, OPM ili VA penziju putem Chase debitne kartice, treba da znate da će SSA 
obustaviti uplate penzija na ove kartice počevši od 2. januara 2015. 
 
Ukoliko ne želite da vam penzija bude obustavljena, na raspolaganju imate sljedeće opcije: 
 
1.  Da vam se penzija uplaćuje na račun u nekoj banci u S.A.D. ako je to moguće.  Ovo je najpovoljnija 
opcija i molimo vas da istražite ovu mogućnost da biste osigurali sigurniju i neprekinutu uslugu. 

https://www.usdirectexpress.com/edcfdtclient/index.html


 
2.  Da primate penziju putem papirnih čekova, tamo gdje je to moguće i u zavisnosti od usluga dostupnih 
u svakoj pojedinoj zemlji.  Molimo vas da prvo provjerite sa svojom bankom ili drugim bankama u zemlji 
da li je u ovom momentu moguće unovčavati čekove i pod kojim uslovima. 
3.  Da predate zahtjeva za debitnu karticu Direct Express tako što ćete otići na njihovu web stranicu:  
https://www.usdirectexpress.com/edcfdtclient/index.html Ova opcija je validna alternative za Chase 
program.  Ovu uslugu pruža banka Comercia iz S.A.D., a funkcioniše u osnovi na istom principu kao 
program Chase kartica.  Molimo imajte na umu da process prijavljivanja za ovu karticu mora biti iniciran i 
verifikovan od strane aplikanta lično.  
 
Napomena: SSA aktivno radi sa američkim Ministarstvom finansija na proširenju raspoloživih opcija za 
uplatu penzija u BiH, i obavijestiće javnost čim se nove opcije pojave.  
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