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Secure Borders, Open Doors 

 

The Ecuadorian Tourist Security Service has opened special service centers throughout Quito.  

These “centers of attention” provide information to tourist as well as a location to file police 

reports for visitors who have been victims of a crime. Please see below for their locations and 

contact information.   

Tourists may also call 1800-TURISMO (887476) to find out the closest local court or tourist 

attention center available to file a police report.  All of the following tourist centers may have 

staff with a basic knowledge of English and have the police report forms in various languages.  

 

 Tourist Security Service (Servicio de Seguridad Turística): 

 Address: Reina Victoria N 21-208 y Vicente Ramon Roca 

 Telephone: 593-2-254-3932 / 593-2-252-2293 

 Open 24 hours a day Monday – Sunday 

 

 Historic Center, Mayor’s Residence (Centro Histórico - Casa de los Alcaldes): 

 Address: Calle Chile between García Moreno y Venezuela- Plaza Grande 

 Telephone: 593-2-251-0896 / 593-2-295-5785 

 Open Monday – Sunday 10 am to 6 pm 

 

 Quitumbe Bus Terminal (Terminal Terrestre Quitumbe): 

 Address:  Avenida Mariscal Sucre S/N y calle Condor Ñan  

 Telephone: 593-2- 381 4810  

 Open Monday – Sunday 6 am to 9 pm 

 

 Mariscal Sucre International Airport (Aeropuerto Mariscal Sucre): 

 Address: Unidad de Vigilancia Aeropuerto, Av. Amazonas y De la Prensa s/n.   

 Telephone: 593-2-294-4900 Ext. 2361 – 2360 

 Open 24 hours Monday – Sunday  
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