Contact Information Form
Embassy CMS Program

General Information

City |Lisbon Country |Portugal

Region |Europe Post Type |Embassy

Contact Information

Primary Contacts

PAO Mark A Pannell E-mail [pannellma@state.gov
Webmaster|Laura S Vieira E-mail [vieirals@state.gov
Backup Paulo A Reis E-mail [reispa@state.gov

Content Managers

Name [Vitor R Santos E-mail [santosvr@state.gov
Name |Teresa M Roque E-mail [roquetm@state.gov
Name [Marta V Moreno E-mail |morenomv@state.gov
Name E-mail

Name E-mail

Name E-mail

Name E-mail

Name E-mail

Name E-mail

NOTE: IT IS REQUIRED THAT ALL WEB MANAGERS, PAOs, BACKUP WEB MANAGERS AND CONTENT MANAGERS BE
SUBSCRIBED TO THE I IPWEB LISTSERV. THIS DOCUMENT IS USED TO POPULATE THE LISTSERV AND TO AUDIT CMS SITE
ACCESS.

ANY CMS SITE ACCOUNTS OR LISTSERV SUBSCRIBERS NOT LISTED ON THIS FORM MAY HAVE THEIR ACCOUNTS
DEACTIVATED AND THEIR SUBSCRIPTION TO THE LISTSERV REMOVED WITHOUT NOTICE.

IF YOU HAVE ADDITIONAL TEAM MEMBERS WHO DO NOT FIT ON THIS FORM, PLEASE COMPLETE ADDITIONAL FORMS UNTIL
ALL MEMBERS OF YOUR TEAM ARE IDENTIFIED.
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Additional Information

Do you have a full-time webmaster at Post? [Yes

If yes, is this person's full-time job in PD? |Yes

Do you have a part-time webmaster at Post? |Yes

What percentage of this person's time is spent on maintaining/updating the Public

What other jobs is this person responsible for at Post?

Graphics, Contact database, correspondence tracking, activities calendar publishing, Twitter, Facebook posting

If you don't have a full-time or part-time webmaster, who maintains the U.S. Mission
website?

n/a

How many U.S. Mission websites do you maintain? (Please include any Language websites) [Four

How often to you update the website? |2-3 times a week

Does your Post maintain a Facebook presence? |Yes

Who maintains the Facebook site? |Information assistant

What percentage of this person's time is spent maintaining the FB Site?

How would you describe the relative importance of your Facebook site and your official
website?

Our Facebook page is extremely important to Post since it is the most used social media in Portugal and thus a central link
to many youth communities within the country. The website equally is the go-to resource for American Citizens and those
seeking visa services to the United States. We believe our website is primarily used as a resource material and Facebook as

our interactive, information sharing vehicle.

What do you use for content on your Facebook site?

Sources of our Facebook posts are a combination of IIP suggested content, DOS priority issues and post generated info.
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