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SECTIONl-THESCHEDULE
CONTINUATION TO SF-1449

PRICES, BLOCK 23

1. SCOPE OF SERVICES

The Contractor shall provide taxi services within Lima Metropolitan and Callao areas for the US
Embassy in Lima, Peru.

This is an indefinite-delivery, indefinite-quantity, type contract with firm-fixed hourly rate.

The following cancellation terms are applicable:

o The Government will be liable for 100% of the fixed price of each service ordered, unless the
Contracting Officer Representative calls the contractor and provides electronic mail
cancelling the request within 12 hours prior to the time and date of requested service.

1.1 Period of Performance

The contract will be for a one-year period from the date of the contract award, with four one-year
options to renew.
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1. PRICES

2.1 BASE YEAR PRICING

Standard Services - base period of the contract, starting on the date of contract award and

continuing for a period of 12 months

2.2 I't OPTION YEAR PRICING

Standard Services

Descriotion Unit Unit Price I8% IGV Total Price
Soles

1 Mid-size Sedan - four-door, capable of carrying three

Dassensers (no tank in trunk to carry luggage, etc.)

HR

2 Van - Capable ofcarrying 6 to 8 passengers HR

J Van - Capable of carrying 9 to 18 passengers HR

4 Aeronuerto to Miraflores Trip

5 Aeropuerto to San Isidro Trip

6 Aeropuerto to La Molina Trio

7 Aeropuerto to Surco Trio

8 Aeropuerto to Lima Trio

9 MiraJlores to Aeropuerto Trio

0 San Isidro to Aeropuerto Trio

I La Molina to Aeropuerto Trip

2 Surco to Aeropuerto Trio

J Lima to Aeropuerto Trio

Description Unit Unit Price I8% IGV Total Price
Soles

I Mid-size Sedan - four-door, capable of carrying three
nassensers (no tank in trunk to carrv luggage, etc.)

HR

2 Van - Capable of carrying 6 to 8 passengers HR

3 Van - Capable of carrying 9 to 1 8 passengers HR

4 Aeroouerto to Miraflores Trip

5 Aeroouerto to San Isidro Trip

6 Aeroouerto to La Molina Trip

7 Aeroouerto to Surco Trip

8 Aeronuerto to Lima Trip

9 Miraflores to Aeropuerto Trip

0 San Isidro to Aeropuerto Trip

I La Molina to Aeropuerto Trip

2 Surco to Aeropuerto Trip

3 Lima to Aeropuerto Trip
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z.) 2ND OPTION YEAR PRICING

Standard Services

Description Unit Unit Price I8% IGV Total Price
Soles

Mid-size Sedan - four-dooq capable of carrying three
passengers (no tank in trunk to carry lugsase. etc.)

HR

2 Van - Capable ofcarrying 6 to 8 Dassensers HR

J Van - Capable of carrying 9 to l8 passensers HR
4 Aeropuerto to Mirafl ores Trip
5 Aeropuerto to San Isidro Trio
6 Aeropuerto to La Molina Trio
7 AeroDuerto to Surco Trip
8 Aeropuerto to Lima Trip
9 Mirajlores to Aeropuerto Trio
l0 San Isidro to Aeropuerto Trip
ll La Molina to Aeropuerto Trio
t2 Surco to Aeropuerto Trio
13 Lima to Aeropuerto Trio

2.4 3RD OPTIoN YEAR PRICING

Standard Services

Description Unit Unit Price 18%IGV Total Price
Soles

Mid-size Sedan - four-door, capable of carrying three
Dassenqers (no tank in trunk to carrv lussase- etc.)

HR

2 Van - Capable ofcarrvins 6 to 8 oassensers HR

J Van - Caoable of carrvins 9 to l8 oassensers HR
4 AeroDuerto to Mirafl ores Trip
5 AeroDuerto to San Isidro Trio
6 Aeropuerto to La Molina Trio
7 Aeropuerto to Surco Trip
8 AeroDuerto to Lima Trip
9 Miraflores to Aeropuerto Trip
l0 San Isidro to Aeropuerto Trip
ll La Molina to Aeropuerto Trio
12 Surco to Aeropuerto Trio
l3 Lima to Aeropuerto Trio
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Descriotion Unit Unit Price l8% rcv Total Price
Soles

I Mid-size Sedan - four-dooq capable of carrying three
passensers (no tank in trunk to carry luggage, etc.)

HR

2 Van - Capable of carryins 6 to 8 passengers HR

3 Van - Capable of carrying 9 to 18 passengers HR

4 Aeroouerto to Mirallores Trip

5 Aeroouerto to San Isidro Trio

6 Aeronuerto to La Molina Trio

7 Aeronuerto to Surco Trio

8 Aeroouerto to Lima Trio

9 Mirallores to Aeropuerto Trip
10 San Isidro to Aeropuerto Trin

1l La Molina to Aeropuerto Trio

12 Surco to Aeropuerto Trio

l3 Lima to Aeroouerto Trio

2.5 4TH OPTION YEAR PRICING

Standard Services

2.6 VALUE ADDED TAX

VALUE ADDED TAX. Value Added Tax (VAT) is not included in the CLIN rates. Instead, it will
be priced as a separate Line Item in the contract and on Invoices. Local law dictates the portion of
the contract price that is subject to VAT; this percentage is multiplied only against that portion. It is
reflected for each performance period.

3. HOURLY RATE PRICING:

The above hourly rates (vehicles with drivers) shall include all costs necessary to accomplish the

work as required by this contract, including all managerial cost, administrative cost, vehicles,

drivers, communication equipment, vehicle operation expenses, including but not limited to fuel, oil,
parking fees, toll and other vehicle maintenance. Contractor must include passenger insurance, third
party liability and any other local law (SOAT) required insurance.

4. ALLOWABLE VEHICLE SUBSTITUTIONS

If the specified vehicle size or type is not available, substitutions may be allowable if it is approved
by the Contracting Officer.

If the Contracting Officer authorizes a substitution and the Contractor makes substitutions, billing
and payment shall be at the contract rate for the type of vehicle ordered by the Government.
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If the specified number of sedans and vans are not available, the following substitutions are
allowable:

o Sedans substituted for vans 6-8 passengers
o Vans 6-8 passengers substituted for vans 9-18 passengers
o Vans 9 - 18 passenger substituted for mini-bus (same or bigger capacity)

Sedans shall not be substituted in place of vans. Simply stated, larger vehicles may replace smaller
vehicles, but smaller vehicles may not replace larger vehicles. If the Contractor makes substitutions,
billing and payment shall be at the contract rate for type of vehicle ordered by the Government.

5. MINIMUM AND MAXIMUM AMOLTNTS

During each contract period, the Government shall place orders totaling a minimum of S/. 1,000 per
awarded year, not to exceed five (5) years. The amount of all orders for the duration of this contract
(base year plus 4 option years) shall not exceed S/. 500,000.

Minimum and maximum amounts include 18% IGV tax.

6. DESCRIPTION/SPECIFICATIONS/PERFORMANCE WORK STATEMENT

6.I. GENERAL

The Contractor shall provide taxi services, vehicles with drivers, for the official business of US
Embassy, Lima, Peru. The Contractor shall provide all managerial, administrative, direct labor
personnel, vehicles, drivers, communication equipment, all running expenses and applicable taxes
(i.e., fuel, oil, etc.), including all servicing, parking, tolls and passenger insurance, third party
liability as well as other insurance required by local law (SOAT) of such vehicles that are necessary
to accomplish all work required by this contract.

Hours of Operation: Monday thru Sunday from 0001 hrs. to 2400 hrs. (including holidays).

Services shall be provided on time when COR or authorized Government representative provides
contractor an electronic request 24 hours in advanced. Contractor shall confirm request
electronically within t hour of request. COR will normally submit requests between the hours of
0700-1800 hrs.

6.2. DEFINITIONS

o'Calendar Day" means the twenty-four hour period from midnight to midnight. Saturdays,
Sundays and all holidays are considered calendar days.

"COR" means the Contracting Officer's Representative, appointed in accordance with
Section G of this contract.

"Government" means the Govemment of the United States of America unless specifically
stated otherwise.

"Ordering Officer" means the Contracting Offrcer of the U.S. Embassy, Lima.
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"Services" means the services performed, workmanship, and equipment furnished or utilized
in the performance of the services.

6.3. MANAGEMENT

6.3.1. Contracting Officer's Representative. The Contracting Officer's Representative (COR) is
responsible for validating requests from vehicle users, and providing instructions for vehicle use to
the Contractor on a daily or less frequent basis.

6.3.2 Authorized Service Requesters. The Contracting Officer's Representative (COR) is the only
authorized service requester.

6.3.3 Project Manager. The Contractor shall designate a Project Manager who shall be the
Contractor's point of contact. The Project Manager shall be responsible for managing the
Contractor's work under this contract, including delegating requests to drivers (if drivers are
required by this contract) along with any instruction required, and ensuring a smooth and effective
operation. The Contractor's Project Manager and telephone number are:

Project Manager:
Telephone Number:

6.3.4 Documentation of Usage. Each driver shall obtain a certifying signature from the vehicle
user on Daily Vehicle Use Record at the end of service each day. The Contractor shall attach this
form to the invoice as a supporting document to verify the hours of service.

7, VEHICLES

7.I. Types of Vehicles

The Government requires the following types of vehicles, if ordered under this contract. All
vehicles shall be not older than 4 years and in excellent condition with air-conditioning. The vehicle
trunk must be cleared to allow room for baggage. The Contractor shall provide registration
numbers before the vehicles are used.

Vehicle Type Size and Description

Mid-size
Sedan

Van

Van

Four-door, capable of carrying 3 passengers

Capable of carrying 6 to 8 passengers

Capable of carrying 9 to 18 passengers

All vehicles must have working seat belts.
Smoking will not be allowed when transporting passengers.

7.2 Replacement/Servicing. The Contractor shall provide a replacement vehicle equivalent to the
type that requires replacement, due to accident, breakdown, or any other reason, within one (1) hour
of notification by the driver or by the COR.
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7.3 In case of an accident, driver must contact the U.S. Embassy security at 618-2004 at the time
ofthe accident or as soon as practicable.

8. COMMLINICATION EQUIPMENT

The Contractor shall provide the driver with a cell phone which shall be available for use by the
driver at all times during the service.

9. DISPATCH POINTS

9.1 Dispatch points:

- American Embassy, Lima - Av. Lima Polo cuadra2 sln, Surco.
- Lima Metropolitan area: Surco, Miraflores, La Molina, San Isidro, Lima
- Jorge Chavez International Airport

9.2 Level of Service. Vehicles shall be available to pick up passengers at the dispatch points at
the time indicated on the written request and made by the authorized requester. Contractor shall
provide up to 15 minutes of waiting time free of charge.

10. PERSONNEL

10.1 The Contractor shall provide qualified drivers for each vehicle specified in this contract.
Drivers employed to perform services shall be experienced and competent in the performance of
such services, and shall possess the appropriate license and insurance.

10.2 Standards. Each driver shall meet minimum standards including:

a. Local knowledge - Be completely familiar with local areas; at arry given time, know
altemate routes should primary route be impassable or otherwise not the best alternative

b. Licenses - Possess a valid driver's license

10.3 Standards of Conduct

(a) General. The Contractor shall maintain satisfactory standards of employee
competency, conduct, cleanliness, appearance and integrity and shall be responsible for taking such
disciplinary action with respect to employees as required. Each Contractor employee is expected to
adhere to standards of conduct that reflect credit on themselves, their employer, and the United
States Government The Govemment reserves the right to direct the Contractor to remove an
employee from the worksite for failure to comply with the standards of conducl The Contractor
shall immediately replace such an employee to maintain continuity of services at no additional cost
to the Govemment.

(b) Uniforms The Contractor's employees shall wear clean, neat and identifiable
uniforms, although not necessarily identical uniforms All employees shall wear accreditation at all
times.
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(c) Disorderly conduct, use of abusive or offensive language, quarreling,-intimidation by

words, i.iiorrr, ot rrgrrtirig rrruil not be condoned. Also included is participation in disruptive

u"ii"iti"t that interfe-re wi-th normal and efficient Govemment operations'

(e) Intoxicants andNarcotics. The Contractor shall not allow its employees y!:[:l
duty to p6r."5, sell, consume, or be under the influence of intoxicants, drugs or substances that

produce similar effects.

(0 Criminal Actions. Contractor employees.may be subject to,criminal actions as

allowedfy law in certain circumstances. These inciude but are not limited to the fo-llowing actions:

i"frinlrti"n or unlawfufconcealment, removal, mutilation, or destructio-n.o{ryY official documents

or records or ron."ri*Lnt of material'facts by willful omission from ofhcial documents or records;

;;ifiired use of Government property, th;ft, vandalism, or immoral conduct; unethical.or

ifi;"p;;; oiom.iut a"trrority or iredtntialsisecurity violations; and organizing or participating

in gambling in any form.

(g) Distractions. Drivers should avoid distractions (ie. speaking on the phone, and use of
electroni"Chandheld, etc.) while the vehicle in motion'

I 0.3. 1 Personnel Health Requirements

A11 employees must be in good genela-l health.witholi Phvsical airyu1|1lies that would

interfere with the 
".r"pirUt. 

perfo?manEe of their duties. All employees shall b: free from

communicable diseasei Trrlylt urr possess binocular vision, correctable to 20130 and shall not be

.oi".uii"a- They shall be cipable of hearing ordinary conversation.

10.3.2 Training. The contractor shall provide training for all drivers in areas such as operating

procedures and communication equipment/systems'

11. PAYMENT

(a) General. The Government shall pay the Contractor as fulI compensation for all work

required, performed, and accepted under this contract the firm fixed-price stated in this

contract.

(b) The Contractor shall submit monthly invoices, in English for services provided at the end of each month

to the PaYment office.

(c) payments shall be authorized against the Contractor's proper invoices that have been approved

Uy ttre COR or designee upon certification of satisfactory performance.

The Contractor's original invoices are payable in full within 30 days after receipt of an invoice

approved by the COil.. fayment shall Le-made by Electronic Funds Transfer (EFT) to the bank and

account indicated by the contractor. This EFT form must be provided prior to awarding the

contract.
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A proper invoice must include the following information.

(l) Contractor's name and mailing address or Contractor's name and bank account information (for
payments by wire transfers).

(2) Invoice date.
(3) Embassy contract number.
(4) Summary of each service with the following additional information:

a) Date and time
b) Number of hours
c) Route (pick up and drop points)
d) Name(s) of user (provided by the COR)

(5) Name, title, phone number, and address of person to contact in case of an incorrect
invoice.

(d) If an invoice does not contain the above information, the Government reserves the right to reject the
invoice as improper and return it to the Contractor within seven calendar days. The Contractor must then
submit a proper invoice.

(e) The COR shall interact with the Contractor regarding any invoice issues.

(f) The contractor shall send invoices electronically to the following email addresses:

SandovalPA@state.sov and FMO/DBO limabilling@state.gov

(g) The designated Government payment offrce for this contract is: FMo/DBo

(h) Payment shall be made in Peruvian Nuevos Soles

12. QUALITY ASSURANCE AND SURVEILLANCE PLAN (QASP)

This plan provides an effective method to promote satisfactory contractor performance. The eASp
provides a method for the Contracting Officer's Representative (COR) to monitor Contractor
performance, advise the Contractor of unsatisfactory performance, and noti$ the Contracting
Officer of continued unsatisfactory performance. The Contractor, not the Government, is
responsible for management and quality control to meet the terms of the contract. The role of the
Government is to monitor quality to ensure that contract standards are achieved.

Pertiormanco Obi ective Scooe of Work Para Pef&*rmneeThrid&old'r,r,, :,,-
Services.
Performs all Passenger
Transportation Service (taxi) set
forth in the scope of work.

1. thru 10. All required services are
performed and no more than one
(2) customer complaint is
received per month.
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12,I SURVEILLANCE.
The coR will receive and document all complaints from Government personnel regarding theservices provided. If appropriate, the COR will send the complaints to the Contractor for correctiveaction.

12.2 STANDARD.
The performance standard is that the Government receives no more than two (2) customer complaintper month' The CoR shall notiff the Contracting officer of the complaints ro trrut the Contractingo{1er lfr take appropriate action to enforce ti'e inspection clause (FAR 52.2l2.4,contract Termsand Conditions-Commercial Items (May 2001),if any of the services exceed the standard.

12.3 PROCEDURES.

(a) If any Govemment personnel observe unacceptable services, either incomplete work or
required services not being performed they should immediately contact the COR.

(b) The CoR will complete appropriate documentation to record the complaint.

c) If the COR determines the complaint is invalid, the CoR will advise the complainant. The
COR will retain the annotated copy of the written complaint for his/her files.

(d) If the CoR determines the complaint is valid, the CoR will inform the Contractor and give
the contractor additional time to correct the defect, if additional time is available. The coRshall determine how much time is reasonable.

(e) The CoR shall, as a minimum, orally notify the Contractor of any valid complaints.

(f) If the Contractor disagrees with the complaint after investigation of the site and challenges
the validity of the complaint, the contractor will notifu the coR. The coR will review thematter to determine the validity of the complaint.

(g) The CoR will consider complaints as resolved unless notified otherwise by the complainant.

(h) Repeat customer complaints are not permiued for any services. If a repeat customer
complaint is received for the same deficiency during the service p"rioi,th. coR will contactthe Contracting officer for appropriate action undeithe Inspection clause.
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