VA MANILA
OUTPATIENT CLINIC

APPOINTMENT REMINDER
TELEPHONY SYSTEM

AudioReminder is an automated
telephony system that places
phone calls to a pre-determined
list of patients to remind them of
upcoming clinical appointments.

During the call, the patient hears

AudioReminder’s professionally

recorded message speak the date

and time of upcoming
appointments.

What benefits you can get
from this system?

v Reminds patients of

appointment date and time

v Prompts patients to cancel
or re-schedule appointments

v' If a patient cannot be
contacted due to a busy
signal or no answer, the
system re-calls the patient at
user-defined intervals and
calls next day

v’ One call to contact single
patient with multiple
appointments and multiple
appointments within a single
household
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HERE IS ALL YOU NEED!

v A VALID AND ACTIVE

PHONE NUMBER. Make

sure that you have registered
your correct telephone
number with your Patient
Relations Assistant (PRA). If
you are located outside
Metro Manila, make sure
that correct area code .is
specified. Cell phone
numbers are also accepted.
If you have multiple phone
numbers including cell phone
number, let your PRA know

which one is your primary.

v A LISTENING EAR. During

the call, the system wiill
speak the date and time of
upcoming appointments.

Sample Appointment
Inquiry Script

“Hello, This is the Department of
Veterans Affairs Outpatient Clinic
Manila.

We are calling to remind you of
your scheduled appointment on
(date), at (time), for the patient

born on (DOB).

To confirm this appointment,
press 1. To reschedule this
appointment, press 2. To cancel
this appointment, press 3. To
repeat the appointment
information, press 4. To hear the
choices again, press 9.

Your appointment has been
confirmed. If you have a question
or you wish to reschedule this
appointment, please call 833-4566
loc. 4000.

Thank you for allowing us to serve
you. Goodbye.”

AudioReminder’s reports provide
the user with vital information
such as calling activity for the
previous period and cancelled or
re-scheduled appointment
requests that require follow-up
action.

Medical Centers benefit greatly
from using AudioReminder
through reduction of no-shows,
improved allocation of resources,
as well as from savings gained
through a decrease in mailed
appointment reminders.
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