REQUEST FOR QUOTATION PAGE OF PAGES
(THIS IS NOT AN ORDER) THSRFQ [ ] I1s IS NOT A SMALL BUSINESS SET-ASIDE ’ |
1. REQUEST NO. 2. DATE ISSUED 3. REQUISITION/PURCHASE REQUEST NO. 4. CERT. FOR NAT. DEF. RATING
SRP38014Q0058 04/11/2014 PR3287330 ANDIOR DMS REG. 2
5a. ISSUED BY 6. DELIVER BY (Date)
GSO/C&P, US Embassy Manila, Seafront Compound, Roxas Blvd., Pasay City
5b. FOR INFORMATION CALL (NO COLLECT CALLS) 7. DELIVERY
OTHER
NAME TELEPHONE NUMBER D FOB DESTINATION |:| (See Schedule)
AREA CODE NUMBER 9. DESTINATION
Bryan Nicklaus I. Gatmaitan 632 301-2971 a. NAME OF CONSIGNEE
B.TO:
a. NAME b. COMPANY b. STREET ADDRESS
c. STREET ADDRESS c. CITY
d. CITY e. STATE f. ZIP CODE d. STATE e. ZIP CODE

10. PLEASE FURNISH QUOTATIONS TO THE
ISSUING OFFICE IN BLOCK 5a ON OR
BEFORE Sl=08=0F SUCINEDS tBmer

IMPORTANT: This is a request for information and quotations furnished are not offers. If you are unable to quote, please
so indicate on this form and return it to the address in Block 5a. This request does not commit the Government to pay any
costs incurred in the preparation of the submission of this quotation or to contract for supplies or service. Supplies are of
domestic origin unless otherwise indicated by quoter. Any representations and/or certifications attached to this Request for

04/25/2014 : 12:00 NN Quotation must be completed by the quoter.
11. SCHEDULE (Include applicable Federal, State and local taxes)
ITEM NO. SUPPLIES/ SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
(@) (b) (c) (d) (e) (f)

The US Embassy Manila invites you to submit a
quotation for the supply and delivery of Fuel for the:
US EMBASSY MANILA - NOX1 GENERATOR
Chancery Compound
1201 Roxas Boulevard
Ermita, Manila
Delivery Date: April 30, 2014; 8:00PM - 2:00PM

1 DIESEL FUEL 40,000 LI 0.00

*Price offer shall be firm-fixed price, VAT Exempt.
**The attached FAR/DOSAR Clauses will form
part of the resultant order.

***All actions which are over $25k, prospective
vendor must be registered within the Central
Contractor Registration (CCR) which is now under
System of Award Mana?ment (SAM).

APPROVAL:
csm_APMvw_flw
[ a. 10 CALENDAR DAYS (%) |b. 20 CALENDAR DAYS (%)] c. 30 CALENDAR DAYS (%) d. CALENDAR DAYS
12. DISCOUNT FOR PROMPT PAYMENT } NUMBER  [PERCENTAGE
NOTE: Additional provisions and representations [X] are [Jare not attached.
13. NAME AND ADDRESS OF QUOTER 14. SIGNATURE OF PERSON AUTHORIZED TO 15. DATE OF QUOTATION
a. NAME OF QUOTER SIGN QUOTATION
b. STREET ADDRESS 16. SIGNER
a. NAME (Type or print) b. TELEFHONE

c. COUNTY AREA CODE
d. CITY e. STATE |f. ZIP CODE c. TITLE (Type or print) NUMBER

AUTHORIZED FOR LOCAL REPRODUCTION
Previous edition not usable

STANDARD FORM 18 (REV. 6-95)
Prescribed by GSA-FAR (48 CFR) 53.215-1(a)



CLAUSES FOR PURCHASE ORDERS AND BLANKET PURCHASE AGREEMENTS
AWARDED BY OVERSEAS CONTRACTING ACTIVITIES
(Current thru FAC 2005-55)

COMMERCIAL ITEMS
FAR 52.252-2 Clauses Incorporated By Reference (FEB 1998)
This purchase order or BPA incorporates the following clauses by reference, with the same force
and effect as if they were given in full text. Upon request, the Contracting Officer will make

their full text available. Also, the full text of a clause may be accessed electronically at this
address: https://www.acquisition.gov/far

DOSAR clauses may be accessed at: http://www.statebuy.state.oov/dosar/dosartoc.htm

FEDERAL ACQUISITION REGULATION (48 CFR Chapter 1) CLAUSES

NUMBER TITLE DATE

52.204-9 Personal Identity Verification of Contractor Personnel (if | JAN 2011
contractor requires physical access to a federally-
controlled facility or access to a Federal information
system)

52.212-4 Contract Terms and Conditions — Commercial Items Feb 2012
(Alternate I (OCT 2008) of 52.212-4 applies if the order
is time-and-materials or labor-hour)

52.225-19 Contractor Personnel in a Diplomatic or Consular MAR 2008
Mission Outside the United States (applies to services at
danger pay posts only)

52.225-25 Prohibition on Contracting with Entities Engaging in NOV 2011
Sanctioned Activities Relating to Iran — Representation
and Certification (applies to acquisitions above the
micropurchase threshold)

52.227-19 Commercial Computer Software License (if order is for DEC 2007
software)

52.228-3 Workers® Compensation Insurance (Defense Base Act) APR 1984
(if order is for services and contractor employees are
covered by Defense Base Act insurance)

52.228-4 Workers™ Compensation and War-Hazard Insurance (if APR 1984
order is for services and contractor employees are not
covered by Defense Base Act insurance)

The following clause is provided in full text:

52.212-5 Contract Terms and Conditions Required to Implement Statutes or
Executive Orders -- Commercial Items (MAY 2012)



(a) The Contractor shall comply with the following Federal Acquisition Regulation
(FAR) clauses, which are incorporated in this contract by reference. to implement provisions of
law or Executive orders applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).
(applies for all orders)

Alternate 1 (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)).
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77.
108-78).

(Alternate I (AUG 2007) [if the contracting officer has been notified of specific
U.S. directives or notices regarding combating trafficking in persons that apply to
contractor employees])

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the
Contracting Officer has indicated as being incorporated in this contract by reference to
implement provisions of law or Executive orders applicable to acquisitions of commercial items:

[Contracting Officer check as appropriate]

Clause Number and Title

(1) 52.203-6. Restrictions on Subcontractor Sales to the Government (SEP 2006),
with Alternate I (Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

(2) 52.203-13, Contractor Code of Business Ethics and Conduct (APR 2010) (Pub.
L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note).

(3) [Reserved].

(4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract
Awards (FEB 2012) (Pub. L. 109-282) (31 U.S.C. 6101 note). (in all solicitations
and contracts of $25.000 or more)

(5) [Reserved].

(6) 52.209-6. Protecting the Government’s Interest When Subcontracting with
Contractors Debarred. Suspended, or Proposed for Debarment (DEC 2010) (31
U.S.C. 6101 note). (if contract value exceeds $30.000)

(7) 52.209-9. Updates of Publicly Available Information Regarding Responsibility
Matters (FEB 2012) (41 U.S.C. 2313). (contract value exceed $500.000 and
offeror’s total federal contracts value are over $10,000.000)

(8) — (26) [Reserved].

N (27) 52.222-19, Child Labor — Cooperation with Authorities and Remedies (MAR




[ 2012) (E.O. 13126

(28) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).

(29) 52.222-26. Equal Opportunity (MAR 2007) (E.O. 11246).

(30) 52.222-35, Equal Opportunity for Veterans (SEP 2010) (38 U.S.C. 4212).
(31) 52.222-36. Affirmative Action for Workers with Disabilities (OCT 2010) (29
U.S.C. 793).

(32) 52.222-37, Employment Reports Veterans (SEP 2010) (38 U.S.C. 4212).
(33) = (37) [Reserved].

V| (38) 52.223-18. Encouraging Contractor Policies to Ban Text Messaging while
Driving (AUG 2011) (E.O. 13513). [Check for all orders]

(39) — (40) [Reserved].

(41) 52.225-5, Trade Agreements (MAY 2012) (19 U.S.C. 2501, ef s2q.19 US.C.
3301 note).

N, (42) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.s,
proclamations, and statutes administered by the Office of Foreign Assets Control of
the Department of the Treasury).

(43) — (46) [Reserved].

(47) 52.232-33, Payment by Electronic Funds Transfer — Central Contractor
Registration (OCT 2003) (31 U.S.C. 3332).

\ | (48) 52.232-34, Payment by Electronic Funds Transfer — Other than Central
Contractor Registration (MAY 1999) (31 U.S.C. 3332).

(49) 52.232-36, Payment by Third Party (FEB 2010) (31 U.S.C. 3332).

(50) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).
(51)(1) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels
(FEB 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631).

(i1) Alternate I (APR 2003) of 52.247-64.

(¢) The Contractor shall comply with the FAR clauses in this paragraph (¢), applicable to
commercial items, that the Contracting Officer has indicated as being incorporated in this
contract by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial Items:

[Contracting officer check as appropriate. ]

Clause Number and Title

(1) —(6) [Reserved].

(7) 52.226-6. Promoting Excess Food Donation to Nonprotit Organizations (MAR
2009) (Public Law 110-247).

(8) 52.237-11. Accepting and Dispensing of $1 Coin (SEP 2008) (31 U.S.C.
S5112(p)(1)). [Check if order is for services that involve business operations
conducted in U.S. coin and currency, including vending machines]

(d) Comptroller General Examination of Record. The Contractor shall comply with the
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in



excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2. Audit
and Records -- Negotiation.

(1) The Comptroller General of the United States. or an authorized representative of the
Comptroller General, shall have access to and right to examine any of the Contractor’s directly
pertinent records involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records.
materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
Records Retention, of the other clauses of this contract. If this contract is completely or partially
terminated. the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause
or to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law.

(e)(1) [This paragraph applies only if award is made to a U.S. firm, except for item (vii)
which applies to all orders.] Notwithstanding the requirements of the clauses in paragraphs (a).
(b), (¢). and (d) of this clause, the Contractor is not required to flow down any FAR clause, other
than those in this paragraph (¢)(1) in a subcontract for commercial items. Unless otherwise
indicated below. the extent of the flow down
shall be as required by the clause—

(1) 52.203-13. Contractor Code of Business Ethics and Conduct (APR 2010) (Pub. L.
110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

(i1) 52.219-8. Utilization of Small Business Concerns (JAN 2011) (15 U.S.C. 637(d)(2)
and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract
(except subcontracts to small business concerns) exceeds $650.000 ($1.5 million for construction
of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that
offer subcontracting opportunities.

(ii1) [Reserved]|

(iv) 52.222-26. Equal Opportunity (MAR 2007) (E.O. 11246).

(v) 52.222-35, Equal Opportunity for Veterans (SEP 2010) (38 U.S.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 2010) (29 U.S.C.
793).

(vii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act
(DEC 2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause
52.222-40.

(viii) [Reserved].

(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).
___Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(x) — (xi1) [Reserved].

(xiii) 52.226-6. Promoting Excess Food Donation to Nonprofit Organizations (MAR
2009) (Pub. L. 110-247). Flow down required in accordance with paragraph (e) of FAR
clause 52.226-6.



(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB
2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with
paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor may include in its subcontracts for commercial
items a minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

DEPARTMENT OF STATE ACQUISITION REGULATION (48 CFR Chapter 6)

CLAUSES

NUMBER

TITLE

DATE

652.225-71

Section 8(a) of the Export Administration Act of 1979,
As Amended (if order exceeds simplified acquisition
threshold)

AUG 1999

652.228-71

Workers Compensation Insurance (Defense Base Act) —
Services (for services to be performed overseas when the
contract includes covered contractor employees as
defined in paragraph (a) of the clause) Fill-in for
paragraph (c): “(c) The current rate under the
Department of State contract is [contracting officer insert
rate] of compensation for services.”

JUN 2006

652.229-70

Excise Tax Exemption Statement for Contractors Within
the United States (for supplies to be delivered to an
overseas post)

JUL 1988

652.229-71

Personal Property Disposition at Posts Abroad

AUG 1999

652.237-72

Observance of Legal Holidays and Administrative Leave
(for services where performance will be on-site in a
Department of State facility)

APR 2004

652.239-71

Security Requirements for Unclassified Information
Technology Resources (for orders that include
information technology resources or services in which
the contractor will have physical or electronic access to
Department information that directly supports the
mission of the Department)

SEP 2007

652.242-70

Contracting Officer’s Representative (if a COR will be
named for the order) Fill-in for paragraph b: *“The COR
1s i

AUG 1999

652.242-71

Notice of Shipments (for overseas shipment of supplies)

JUL 1988

652.242-73

Authorization and Performance

AUG 1999

652.243-70

Notices

AUG 1999




The following clause is provided in full text, and is applicable for orders for services that will
require contractor employees to perform on-site at a DOS location and/or that require contractor
employees to have access to DOS information systems:

652.204-70 Department of State Personal Identification Card Issuance Procedures
(MAY 2011)

(a) The Contractor shall comply with the Department of State (DOS) Personal Identification
Card Issuance Procedures for all employees performing under this contract who require frequent
and continuing access to DOS facilities, or information systems. The Contractor shall insert this
clause in all subcontracts when the subcontractor’s employees will require frequent and
continuing access to DOS facilities, or information systems.

(b) The DOS Personal Identification Card Issuance Procedures may be accessed at
http://www.state.cov/m/ds/rls/rpt/c21664.htm .
(End of clause)




CONTINUATION SHEET Page
PURCHASE ORDER NO. SRP380-14-M- 0944 3
VITAMS

NAME OF CONTRACTOR
SMART COMMUNICATIONS INC.

SCHEDULE OF SERVICES
1. PERFORMANCE WORK STATEMENT

This contract is for mobile telephone services. The Embassy will be using eleven (11) line for official purposes.
The Contractor shall provide complete mobile telephone services for the Embassy of Manila in the Philippines.
Services provided shall include:

e Calls within the Philippines

e International calls

e International roaming

e  Wireless Application Protocol (WAP)
s  SMS messaging

e Voice Mail

e 24 hour Customer Service

e Detailed billing of calls made

e Data Services

The Contractor shall ensure that the connection through its network is of the highest quality possible and shall be
uninterrupted, clear and with no static. Network problems shall be remedied immediately, and the Contracting
Officer's Representative (COR) must be immediately informed of any problems, and their resolution.

1.1 CALLS WITHIN THE PHILIPPINES

The contractor shall ensure on a 24-hour basis at least 90% local network coverage around the Philippines with
special consideration to all urban areas and main traffic routes.

1.2 INTERNATIONAL CALLS

The Contractor shall ensure on a 24-hour basis international connectivity with the USA, all European countries and
all other worldwide countries that telephone services are available.

13 INTERNATIONAL ROAMING

The contractor shall provide as extensive international roaming connectivity as possible, with special interest of the
Government for roaming within the Philippines and the USA. These services will only be activated upon written
demand to the contractor.

1.4 WIRELESS APPLICATION PROTOCOL (WAP)

The contractor shall provide Internet connection through their network to the Wireless Application Protocol (WAP)
Internet sites.

15 SMS MESSAGING

The contractor shall provide access to around the clock SMS messaging.



CONTINUATION SHEET Page
PURCHASE ORDER NO. SRP380-14-M-0944 4

VITAMS

NAME OF CONTRACTOR
SMART COMMUNICATIONS INC.

1.6 VOICE MAIL

The Contractor shall provide Voice Mail services in English Language. Voice Mail Box shall be prepared for each
number separately as per standard practice.

17 RENT OF CELL-PHONES WITH SIM CARDS

RESERVED

1.8 CUSTOMER SERVICE

The contractor shall provide technical support for setting up voice mail, roaming questions, number changes, and
all other matter concerning the mobile telephone services through the Contractor’s Project Manager.

2. INVOICING

(a) The Contractor shall submit monthly invoices to the COR at the address shown in paragraph (d)
below. A proper invoice must include the following information:

Contractor's name and bank account information for payments by wire transfers

Invoice Date

Contract/PO number

A summary showing a listing of each line with total monthly price in local currency for that
line. A detailed invoice for each agency has to be attached to each summary invoice and
should include the cost breakdown by each telephone line according to the pricing

schedule

A detailed list of all calls made for each line such as the called number, called location, time
and date of the call, duration of the call, and amount

Prompt payment discount if any

Name, title, phone number, and address of person to contact in case of defective invoice

(b) If an invoice does not contain the above information, the Government reserves the right to reject
the invoice as improper and return it to the Contractor within 7 calendars days. The Contractor must then
submit a proper invoice.

(c) The COR will take each summary invoice and furnish the detailed invoice to the appropriate official
in each individual Government agency. That agency representative will review the detailed invoice and either
approve for payment or advise the COR of the inaccuracies found. It shall be the COR who will interact with
the Contractor on any invoice problems,



CONTINUATION SHEET Page
PURCHASE ORDER NO. SRP380-14-M-0944 5
VITAMS

NAME OF CONTRACTOR
SMART COMMUNICATIONS INC.

The contractor will send all invoices to the following address:
US EMBASSY
1201 Roxas Blvd., Ermita, Manila
IM/TEL

All invoices should be clearly marked, as follows:
U.S. EMBASSY - CON (PO# SRP380-14-M-0944)

(d) Payment shall be made in local currency by Electronic Funds Transfer (EFT) within 30 days after
receipt of the proper invoice. Payment shall be made by the Financial Management Center (FMC) on a
monthly basis in Philippine currency, after completion and acceptance of all services and fulfillment of all

other obligations of the Contractor, as provided in this contract.

VAT EXEMPTION CERTIFICATE NO. 2012-533 VALID UNTIL DECEMBER 17, 2014. The Embassy of the
United States of America is exempted from value-added tax (VAT) on its official purchases of goods
and services in the Philippines based on reciprocity and pursuant to BIR Ruling No. ITAD- 34-99 dated

October 18, 1999 and Department of Foreign Affairs (DFA) Endorsement dated October 8, 2012.

652.242-70 CONTRACTING OFFICER'S REPRESENTATIVE (COR) AUG 1999)

(@) The Contracting Officer may designate in writing one or more Government employees, by name or
position title, to take action for the Contracting Officer under this contract. Each designee shall be
identified as a Contracting Officer's Representative (COR). Such designation(s) shall specify the scope
and limitations of the authority so delegated; provided, that the designee shall not change the terms or
conditions of the contract, unless the COR is a warranted Contracting Officer and this authority is

delegated in the designation.
(b) The Contracting Officer's Representative for this contract is Mr. William Prespare

3. KEY PERSONNEL

31 The Project Manager must be able to converse in English and Tagalog. The Contractor shall assign to

this contract the following key person:

POSITION/FUNCTION NAME
AVP Anthony Lim
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VITAMS

NAME OF CONTRACTOR
SMART COMMUNICATIONS INC.

3.2 During the first 90 days of performance, the Contractor shall make no substitutions of key personnel
unless the substitution is required due to illness, death, or termination of employment. The Contractor shall notify
the Contracting Officer within 15 calendar days after the occurrence of any of these events and provide the
information required below to the Contracting Officer at least 15 days before making any permanent substitutions.

33 After the first 90 days of performance, the Contractor may substitute a key person if the contractor
determines that it is necessary. The Contractor shall notify the Contracting Officer of the proposed action
immediately. Prior to making the substitution, the Contractor will provide the information required below to the
Contracting Officer.

34 The Contractor shall provide a detailed explanation of the circumstances requiring the proposed
substitution, a complete resume for the proposed substitute. The proposed substitute shall possess qualifications
comparable to the original key person. The Contracting Officer will notify the Contractor of its approval or

disapproval of the substitution within 15 calendar days after receiving the required information. The Government
will modify the contract to reflect any changes in key personnel.

4. PERMITS

Without additional cost to the Government, the Contractor shall obtain all permits, licenses, and appointments
required for the work under this contract. The contractor shall obtain these permits, licenses, and appointments in
compliance with applicable Philippine laws.

5. GOVERNMENT FURNISHED PROPERTY

51 RESERVED

5.2 RESERVED

6. ADDITION OF NEW LINES

The contractor will provide a fully functional SIM card, telephone number and appropriate security codes to the
COR within 24 hours after receiving a modification to the contract.

7 NON-OFFICIAL LINES

This Contract is valid only for official Government needs.

8. DISCLOSURE OF INFORMATION

Any information made available to the Contractor by the Government shall be used only for the purpose of

carrying out the provisions of this contract and shall not be divulged or made known in any manner to a person
except as may be necessary in the performance of the contract.
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VITAMS

NAME OF CONTRACTOR
SMART COMMUNICATIONS INC.

9, TECHNOLOGICAL REFRESHMENT

After contract award, the Government may pursuant to FAR clause 52.212-4, Contract Terms and Conditions —
Commercial Items, paragraph (c), Changes, request changes within the scope of the contract. These changes may
be required to improve performance, or react to changes in technology.

The contractor may propose for the Government's technological refreshment substitution or addition for any
provided product(s) or services that may become available as a result of technological improvements. The
Government may, at any time during the term of this contract or any extensions thereof, modify the contract to
acquire products which are similar to those under the contract and that the Contractor has or has not formally
announced for marketing purposes. This action is considered to be within the scope of the contract. At the
option of the Government, a demonstration of the substitute product may be required. The Government is under
no obligation to modify the contract in response to the proposed additions or substitution.

Such substitution or additions may include any part of, or all of, a given product(s) provided that the following
conditions are met and substantiated by documentation in the technological refreshment proposal:

(a) Conform to the terms and conditions cited in the contract.

(b) The proposed product(s) shall have capacity, performance, or functional characteristics equal or greater
than the current product(s).

(c) The proposal shall discuss the impact on hardware, services and delivery schedules. The cost of changes
not specifically addressed in the proposal shall be borne entirely by the contractor.

(d) Contractor has the right to withdraw, in whole or in part, any technological refreshment proposal prior to
acceptance by the Government. Contractor will use commercially reasonable efforts to ensure that prices
for substitutions or additions are comparable to replaced or discontinued products. If a technological
refreshment proposal is accepted and made a part of this contract, an equitable adjustment increasing or
decreasing the contract price may be required and any other affected provisions of this contract shall be
made in accordance with this clause, the Changes clause, and other applicable clauses of the contract.

The proposed product(s) shall meet all of the technical specifications of this document.
10. SPECIAL SHORT TERM PROMOTION
For the entire contract duration, the Contractor will offer the Embassy the option to take advantage of any
promotional programs that it offers and that is suited for use by Embassy staff. The Embassy at its own discretion
will have the option to take or reject the opportunity.

l TRAINING

RESERVED
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VITAMS

NAME OF CONTRACTOR
SMART COMMUNICATIONS INC.

12, EQUIPMENT RETURN/DEFECTIVE POLICY
RESERVED
13 CUSTOMER SERVICE CENTERS

The contractor is to provide a telephone number for the purpose of reporting billing inquiries and/or customer
question regarding accounts and/ or services,

14. SURVIVABILITY AND RECOVERY

The contractor shall have a working system of survivability of the network in case of emergency and serious
disaster when all networks may be jammed or when parts of the network are destroyed.

The contractor shall have a recovery plan in place that shall deal with such occurrences.
15. QUALITY ASSURANCE AND SURVEILLANCE PLAN (QASP)

This plan provides an effective method to promote satisfactory contractor performance. The QASP provides a
method for the Contracting Officer's Representative (COR) to monitor contractor performance, advise the
contractor of unsatisfactory performance, and notify the Contracting Officer of continued unsatisfactory
performance. The contractor, not the Government, is responsible for management and quality control to meet the
terms of the contract. The role of the Government is to monitor quality to ensure that contract standards are
achieved.

Performance Objective Scope of Performance Threshold
Work Para
Services.
Performs all services set forth in the scope of 1. thru 14, All required services are performed
work. and no more than one (1) customer

complaint is received per month

Monitoring Performance.  The COR will receive and document all complaints from Government personnel
regarding the services provided. If appropriate, the COR will send the complaints to the Contractor for corrective
action.

Standard. The performance standard is that the Government receives no more than one (1) customer complaint
per month. The COR shall notify the Contracting Officer of the complaints so that the Contracting Officer may
take appropriate action to enforce the inspection clause (FAR 52.212-4, Contract Terms and Conditions-
Commercial Items, if any of the services exceed the standard.
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VITAMS

NAME OF CONTRACTOR
SMART COMMUNICATIONS INC.

PROCEDURES.

(a) If any Government personnel observe unacceptable services, either incomplete work or required
services not being performed, they should immediately contact the COR.

(b) The COR will complete appropriate documentation to record the complaint.

(c) If the COR determines the complaint is invalid, the COR will advise the complainant. The COR
will retain the annotated copy of the written complaint for his/her files.

(d) If the COR determines the complaint is valid, the COR will inform the Contractor and give the
Contractor additional time to correct the defect, if additional time is available. The COR shall determine
how much time is reasonable.

(e) The COR shall, as a minimum, orally notify the Contractor of any valid complaints.

() If the Contractor disagrees with the complaint after investigation of the site and challenges the

validity of the complaint, the Contractor will notify the COR. The COR will review the matter to determine

the validity of the complaint.

(g) The COR will consider complaints as resolved unless notified otherwise by the complainant.

(h) Repeat customer complaints are not permitted for any services. If a repeat customer complaint is
received for the same deficiency during the service period, the COR will contact the Contracting
Officer for appropriate action under the Inspection clause.

16. VENDOR'S ACCEPTANCE

Please confirm acceptance of this procurement document within 2 days of receipt by signing and returning a copy
to the Contracting & Procurement Office via fax (632)548-6762 and/or email to VitaMS@state.gov

Vendor's Authorized Signatory:

Name, Designation and Signature Date



