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Solicitation Number  SMT850-11-Q-004

Administrative Office

Embassy of the United States of America

Valletta, Malta.

Subject: Motor Vehicle Insurance

In an effort to enhance competition and thus provide more opportunities to local interested parties, the U.S. Embassy, Malta seeks the services for Motor Vehicle Insurance and Road Side assistance membership for the fleet of vehicles that are being used by the U.S. Mission in Malta.

The Contractor shall provide insurance coverage + road side assistance coverage and management of the related services for all the U.S. Government owned official vehicles.

If you would like to submit a quotation, follow the instructions in this solicitation document and mail or drop off bids at the U.S embassy to the following address:

U.S. Embassy

Attn: General Services Officer,

Mr. Carlos Dhabhar

Development House – 3rd Floor

St. Anne St.

Floriana

Malta

Your quotation MUST be signed and in a sealed envelope marked with the Solicitation Number SMT850-11-Q-004: Motor Vehicle Insurance Services.

The deadline for receipt of hard copy quotations is …12.00 hrs…… local time, on 22nd February 2011.

You may also call or e-mail the embassy point of contact: Ms Josephine Cross Depares on 2561-4126 or e-mail address - deparesjc@state.gov







Regards,








Carlos Dhabhar










General Services Officer.
TYPE OF CONTRACT
This is a fixed price type contract
Premiums - Base Period: 

The Contractor shall provide the services for the premiums shown below for the base period of the contract, starting on 1st April 2011 and continuing for a period of 12 months. 

DESCRIPTION/SPECIFICATION/WORK STATEMENT

The Contractor shall provide third party liability insurance coverage and road side assistance membership for all the US Embassy vehicle fleet listed below.

	Vehicle No.
	Model/Make
	Year
	Engine cc
	Engine No.
	Chassis No.
	Color
	Insurance Type
	Fuel Type
	Cost

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	CDB-531
	Volvo S-80
	2000
	2435
	B5244S2259510
	YV1TS61P911175611
	Blue
	Third Party Only
	Unleaded
	 

	CDB-543
	Peugeot Partner
	2002
	1868
	10DXEL6016264
	WF35CWJF60519271
	White
	Third Party Only
	Diesel
	 

	CDB-541
	Ford Focus
	2002
	1753
	2J70425
	WFOAXXWPDA2170425
	Silver
	Third Party Only
	Diesel
	 

	CDB-547
	Ford Focus
	2005
	1560
	5M-56980
	WFO5XXWPD55M-56980
	Red
	Third Party Only
	Diesel
	 

	CDB-587
	Mercedes Vito
	2004
	2148
	64698250105824
	WDF63970523107541
	Silver
	Third Party Only
	Diesel
	 

	CDB-507
	Mercedes Vito
	2006
	3199
	32014153
	WDF63970523295825
	Blue
	Third Party Only
	Unleaded
	 

	CDB-578
	Mercedes S500
	2002
	5000
	11396030439178
	WDB2201752A316291
	Silver
	Third Party Only
	Unleaded
	 

	CDB-520
	BMW 745 IL
	2008
	4398
	N62844A
	WBAHP620XODC50031
	Black
	Comprehensive
	Unleaded
	 

	CDB-539
	Chevrolet Captiva
	2008
	1991
	1206864K
	KL1CD26RJ8B233042
	White
	Comprehensive
	Unleaded
	 

	CDB-555
	Opel Insignia
	2010
	1956
	17520396
	WOLGT8EM4A1044271
	Pannacotta
	Third Party Only
	Diesel
	 

	CDB-563
	Peugeot 3008
	2010
	1560
	10JBBN332939
	VF30U9HZHAS246443
	White
	Third Party Only
	Diesel
	 

	CDB-566
	Isuzu D-max
	2011
	2999
	HN2340
	MPATFS85HBH518283
	Silver
	Third Party Only
	Diesel
	 

	CDB-514
	Honda Odessey MPV
	1996
	2150
	F22B4316534
	RAI12110941
	White
	Third Party Fire & Theft
	Unleaded
	 

	CDB-517
	Nissan Pathfinder
	2002
	3500
	JN8DRO9Y42W718879
	JN8DRO9Y42W718879
	White
	Third Party Fire & Theft
	Unleaded
	 

	CDB-518
	Land Rover Freelander
	2005
	1951
	20403004256698
	SALLNABE84A442129
	Green
	Third Party Fire & Theft
	Diesel
	 

	CDB-509
	Mercedes Vito
	2006
	3199
	11295132018093
	WDF63970323349829
	Black
	Third Party Only
	Unleaded
	 

	CDB-532
	Land Rover Freelander
	2008
	2179
	DZ594025705224DT
	SALFA23B48H091960
	Grey
	Third Party Only
	Diesel
	 

	CDB-560
	BMW 520D
	2010
	1995
	74937567
	WBAFW12090C495239
	Blue
	Third Party Only
	Diesel
	 

	DMS-121
	Isuzu D-max
	2008
	2999
	FR7535
	MPATFS85H8H548107
	Gold
	Third Party Only
	Diesel
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 Total
	 


Definitions

FMC
Financial Management Center or the paying office 

COR
Contracting Officer's Representative.

GSO      General Services Officer in charge of the General Services Office at post. This officer is usually the Contracting Officer for this contract.
OTHER CONTRACTOR REQUIREMENTS
Managerial and Administrative Support.  

The Contractor shall furnish all managerial and administrative support necessary to furnish the insurance and road side assistnace under this contract.

The Contractor shall provide a representative for the daily administration of this contract. This representative will meet with the Contracting Officer’s Representative (COR) as needed. The representative shall hand carry original documents, such as accident reports, to the Contractor’s office so that claims are received as legally stipulated under the Maltese Laws. If the representative is absent, an alternate shall serve as a replacement.  The alternate shall be familiar with this contract and all cases in progress.  
Legal Assistance

If, and to the extent, authorized in advance by the United States Department of Justice and requested by the Contracting Officer, the Contractor shall provide legal services in case of any accidents that are brought into court involving vehicles covered by the Contractor’s policy.  This service shall include adjudication and management of every case through final resolution, even if the insurance policy has expired before the time of final resolution.  There shall be no additional charge for this service.

The Contractor shall inform the Contracting Officer immediately if third parties threaten legal action as a result of inability to settle any accident.

The fact that the Embassy enjoys diplomatic immunity shall not in itself be a sufficient reason for refusing to settle any insurance case.
The Contractor understands the publicity caused by undue delay may embarrass the United States Government.  The Contractor must agree to take proper and discreet action to settle each accident on its merits.
REPORTS
Monthly. The Contractor shall submit an individual status report for every vehicle involved in an accident, whether the case is pending or resolved. Each report shall cover information for the previous month.

Semi-Annual. The Contractor shall submit a report twice each year of all resolved cases explaining the circumstances and liability of the parties.  This report shall cover the preceding six months.
List of Vehicles Covered.  The Contractor shall update a complete list of all vehicles covered under this contract.  

CHANGES IN VEHICLES REQUIRING COVERAGE OR CHANGES IN TYPES OR AMOUNTS OF COVERAGE REQUIRED
Notification to Contractor. The Contracting Officer will notify the Contractor by letter, each time there is a change in the vehicles covered under the contract or a change in the types of coverage for any vehicles.  This letter will request pricing from the Contractor.  The Contractor shall have five (5) days to propose premiums.

The Contracting Officer will normally modify the contract bilaterally within ten (10) days of the notification, presuming the parties can reach agreement on the premiums.  Only the Contracting Officer is authorized to add or remove vehicles from coverage or modify the type of insurance coverage for a vehicle, under this contract.  The Contractor shall not add or remove vehicles or revise the type of coverage for any vehicles under this contract without written notification from the Contracting Officer. 
Contract Modification.  The contract modification will include:

the vehicles added, removed and/or vehicles for which type of insurance coverage is changed

effective date of coverage

annual premiums and insurance coverage the Contractor shall provide.  

Addition or Removal of Vehicles Covered.  The Contracting Officer may add or remove vehicles insured under this contract at any time, during any of the periods of performance, under this contract. 
INSPECTION AND ACCEPTANCE
FAR 52.252‑2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

52.252-2
CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at:

http://acquisition.gov/far/index.html or, http://farsite.hill.af.mil/search.htm

These addresses are subject to change.  If the Federal Acquisition Regulation (FAR) is not available at the locations indicated above, use the Dept. of State Acquisition Website at http://www.statebuy.state.gov/ to see the links to the FAR.   You may also use an Internet “search engine” (e.g., Yahoo, Excite, Alta Vista, etc.) to obtain the latest location of the most current FAR.

The following Federal Acquisition Regulation clauses are incorporated by reference:

FEDERAL ACQUISITION REGULATION (48 CFR CH. 1)

Clause


Title and Date
52.246-4
 Inspection of Services – Fixed Price (MAR 2001)

                        
 

Quality Assurance and Surveillance Plan (QASP).  This plan is designed to provide an effective surveillance method to promote effective contractor performance. The QASP provides a method for the Contracting Officer's Representative (COR) to monitor contractor performance, advise the contractor of unsatisfactory performance, and notify the Contracting Officer of continued unsatisfactory performance.  The contractor, not the Government, is responsible for management and quality control to meet the terms of the contract.  The role of the Government is to conduct quality assurance to ensure that contract standards are achieved. 

SURVEILLANCE.  The COR will receive and document all complaints from Government personnel regarding the services provided.  If appropriate, the COR will send the complaints to the Contractor for corrective action.  

STANDARD.  The performance standard is that the Government receives no more than one (1) customer complaint per month. The COR shall notify the Contracting Officer of the complaints so that the Contracting Officer may take appropriate action to enforce the inspection clause  (FAR 52.246-4, Inspection of Services-Fixed Price (August 1996)), if any of the services exceed the standard.

PROCEDURES. 

(a) If any Government personnel observe unacceptable services, either incomplete work or required services not being performed they should immediately contact the COR.
(b) The COR will complete appropriate documentation to record the complaint.  

(c) If the COR determines the complaint is invalid, the COR will advise the complainant. The COR will retain the annotated copy of the written complaint for his/her files.  
(d) If the COR determines the complaint is valid, the COR will inform the Contractor and give the Contractor additional time to correct the defect, if additional time is available.  The COR shall determine how much time is reasonable.

(e) The COR shall, as a minimum, orally notify the Contractor of any valid complaints.  
(f) If the Contractor disagrees with the complaint after investigation of the site and challenges the validity of the complaint, the Contractor will notify the COR.  The COR will review the matter to determine the validity of the complaint. 

(g) The COR will consider complaints as resolved unless notified otherwise by the complainant.  
(h) Repeat customer complaints are not permitted for any services. If a repeat customer complaint is received for the same deficiency during the service period, the COR will contact the Contracting Officer for appropriate action under the Inspection clause.
DELIVERIES OR PERFORMANCE

FAR 52.252‑2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)
52.252-2
CLAUSES INCORPORATED BY REFERENCE (FEB 1998)
This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at:

http://acquisition.gov/far/index.html or, http://farsite.hill.af.mil/search.htm
These addresses are subject to change.  If the Federal Acquisition Regulation (FAR) is not available at the locations indicated above, use the Dept. of State Acquisition Website at http://www.statebuy.state.gov/ to see the links to the FAR.   You may also use an Internet “search engine” (e.g., Yahoo, Excite, Alta Vista, etc.) to obtain the latest location of the most current FAR.

The following Federal Acquisition Regulation clauses are incorporated by reference:

FEDERAL ACQUISITION REGULATION (48 CFR CH. 1)

Clause


Title and Date
52.242-15
Stop Work Order (AUG 1989)

52.242.17
Government Delay of Work (APR 1984)
PERIOD OF PERFORMANCE
The performance period of this contract is from the start date which would be listed in the Notice to Proceed and continuing for twelve months.

The Government may extend this contract under FAR 52.217-9, “Option to Extend the Term of the Contract” and 52.217-8, “Option to Extend Services”.
DELIVERABLE  ADDRESSES
Reports to Contracting Officer.  The Contractor shall deliver reports to the Contracting Officer at the following address:        

General Services Office

Contracting Officer 

3rd Floor Development House

St Anne Street

 Floriana 

 Malta

Reports to Contracting Officer’s Representative.  The Contractor shall deliver reports to the Contracting Officer’s Representative at the following address:

General Services Office

Contracting Officer Representative

Mr Francis Gaffarena

3rd Floor Development House

St Anne Street

Floriana 

Malta

Notice to Proceed
At the time of contract award, the Government will also issue a Notice to Proceed.  This Notice to Proceed will establish a start date for providing the insurance services required under this contract.  The Government will give the Contractor a minimum of ten (10) days to start providing services, unless both parties agree to an earlier start date. 

CONTRACT ADMINISTRATION DATA

DOSAR 652.242-70 CONTRACTING OFFICER'S REPRESENTATIVE (COR)

(AUG 1999)
The Contracting Officer may designate in writing one or more Government employees, by name or position title, to take action for the Contracting Officer under this contract. Each designee shall be identified as a Contracting Officer’s Representative (COR). Such designation(s) shall specify the scope and limitations of the authority so delegated; provided, that the designee shall not change the terms or conditions of the contract, unless the COR is a warranted Contracting Officer and this authority is delegated in the designation.
SUBMISSION OF INVOICES

Invoices are to be submitted to:

U.S .Embassy

Budget & Financial Office

PO Box  535 

Valletta

Malta

Electronic delivery will be to email address, malta-accounts@state.gov .
PLEASE NOTE THAT PR NUMBER MUST BE REFLECTED ON INVOICE.

INVOICES SHOULD BE SUBMITTED NO LATER THAN 3 MONTHS AFTER COMPLETION OF SERVICES.


A proper invoice shall comply with the requirements of 1, FAR 52.232-25, “Prompt Payment”. 
Payment. The Government will make all payments in Euro currency.
Timing of Payments




Payments under this contract will be made annually in advance after either: (1) The date of receipt of a proper invoice in the designated payment office, or (2) the decal(s) sticker(s) and insurance policy (ies) on all vehicles are accepted by the Government, whichever is later.

CREDITS  AND REFUNDS

In the event that premiums have previously been paid for a vehicle subsequently removed from coverage or for a vehicles on which the cost of coverage has been subsequently reduced, all or any part of any resulting overpayment shall, in the sole discretion of the Contracting Officer, be:

Applied as a credit against additional payments owed to the Contractor under the applicable contract, or;

Refunded by the Contractor to the U.S. Government by certified bank check made payable to the U.S. Embassy Malta The bank check shall be remitted to:

U.S .Embassy

Budget & Financial Office

PO Box 535 

Valletta

Malta

Electronic delivery will be to email address, malta-accounts@state.gov .
SPECIAL CONTRACT REQUIREMENTS

INSURANCE  POLICY.

The Contractor’s original insurance policy shall be in the English language.
PERMITS
Without cost to the Government, the Contractor shall obtain all permits, licenses, and appointments required for the prosecution of work under this contract.  The Contractor shall obtain these permits, licenses, and appointments in compliance with applicable host country laws. Application, justification, fees, and certifications for any licenses required by the host government are entirely the responsibility of the Contractor.

CONTRACT CLAUSES
IFEDERAL ACQUISITION REGULATION (FAR)(48 CFR CHAPTER 1) CLAUSES

IFAR 52.252‑2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)
This contract incorporates the following clauses by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.  Also, the full text of a clause may be accessed electronically at:

http://acquisition.gov/far/index.html  or,   http://farsite.hill.af.mil/search.htm
These addresses are subject to change.  If the Federal Acquisition Regulation (FAR) is not available at the locations indicated above, use of an Internet "search engine" (e.g., Yahoo, Infoseek, Alta Vista, etc.) is suggested to obtain the latest location of the most current FAR.

FEDERAL ACQUISITION REGULATION (48 CFR CH. 1)

52.202-1
DEFINITIONS





JUL 2004

52.203-3 
GRATUITIES 





APR 1984

52.203-5
COVENANT AGAINST CONTINGENT FEES 

APR 1984

52.203-6
RESTRICTIONS ON SUBCONTRACTOR SALES 
SEP 2006



TO THE GOVERNMENT

52.203-7
ANTI-KICKBACK PROCEDURES 



JUL 1995

52.203-8
CANCELLATION, RESCISSION, AND RECOVERY 



OF FUNDS FOR ILLEGAL OR IMPROPER ACTIVITY 
JAN 1997

52.203-10
PRICE OR FEE ADJUSTMENT FOR ILLEGAL 

JAN 1997



OR IMPROPER ACTIVITY

52.203-12
LIMITATION ON PAYMENTS TO INFLUENCE 

SEP 2007



CERTAIN FEDERAL TRANSACTIONS

52.204-4
PRINTING/COPYING DOUBLE-SIDED ON RECYCLED



PAPER






AUG 2000

52.204-9
PERSONAL VERIFICATION OF CONTRACTOR PERSONNEL 











SEP 2007

52.209-6
PROTECTING THE GOVERNMENT'S


SEP 2006



INTEREST WHEN SUBCONTRACTING WITH



CONTRACTORS DEBARRED, SUSPENDED, OR



PROPOSED FOR DEBARMENT

52.215-2
AUDIT AND RECORDS - NEGOTIATION


JUN 1999

52.215-8
ORDER OF PRECEDENCE--UNIFORM CONTRACT 
OCT 1997





FORMAT 








52.215-14
INTEGRITY OF UNIT PRICES



OCT 1997

52.215-21
REQUIREMENTS FOR COST OR PRICING DATA OR 
OCT 1997



INFORMATION OTHER THAN COST OR PRICING DATA--



MODIFICATIONS




52.225-13
RESTRICTIONS ON CERTAIN FOREIGN


FEB 2006



PURCHASES

52.225-14
INCONSISTENCY BETWEEN ENGLISH VERSIONS 

AND TRANSLATION OF CONTRACT 


FEB 2000

52.228-4
Worker’s Compensation and War-Hazard 
APR 1984

Insurance Overseas  

52.228-5
INSURANCE - WORK ON A GOVERNMENT 

JAN 1997





INSTALLATION 

52.229-6
TAXES - FOREIGN FIXED-PRICE



JUN 2003



CONTRACTS

52.232-1
PAYMENTS






MAY 2001

52.232-8
DISCOUNTS FOR PROMPT PAYMENT


FEB 2002

52.232-11
EXTRAS






APR 1984

52.232-17
INTEREST






JUNE 1996

53.232-18
AVAILABILITY OF FUNDS



APR 1984

52.232-24
PROHIBITION OF ASSIGNMENT OF CLAIMS 

JAN 1986

52.232-25
PROMPT PAYMENT   (b)(2). . .30th day.


OCT 2003

52.232.34
PAYMENT BY ELECTRONIC FUNDS TRANSFER – 
MAY 1999





OTHER THAN CENTRAL CONTRACTOR 

REGISTRATION 

52.233-1
DISPUTES 






JUL 2002 

ALTERNATE I (DEC 1991)



52.233-3
PROTEST AFTER AWARD




AUG 1996

52.233-4
APPLICABLE LAW FOR BREACH OF CONTRACT
OCT 2004



CLAIM

52.237-2
PROTECTION OF GOVERNMENT BUILDINGS,

APR 1984



EQUIPMENT AND VEGETATION.

52.237-3 
CONTINUITY OF SERVICES



JAN 1991

52.242-13
BANKRUPTCY





JUL 1995

52.243-1
CHANGES - FIXED-PRICE




AUG 1987



ALTERNATE II (APR 1984)

52.244-6
SUBCONTRACTS FOR COMMERCIAL ITEMS

MAR 2007

52.246-25
 LIMITATION OF LIABILITY - SERVICES

FEB 1997

52.248-1
VALUE ENGINEERING 




FEB 2000

52.249-4
TERMINATION FOR CONVENIENCE OF THE

APR 1984



GOVERNMENT (SERVICES) (SHORT FORM)

52.249-8
DEFAULT (FIXED-PRICE SUPPLY AND


APR 1984



SERVICE)

52.253-1
COMPUTER GENERATED FORMS


JAN 1991

FAR CLAUSES INCORPORATED IN FULL TEXT

52.217-8
OPTION TO EXTEND SERVICES (NOV 1999)
The Government may require continued performance of any services within the limits and at the rates specified in the contract.  The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 12 months. The Contracting Officer may exercise the option by written notice to the Contractor within the performance period of the contract.

52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT 

(a) The Government may extend the term of this contract by written notice to the Contractor within the performance period of the contract or within 30 days after funds for the option year become available, whichever is later.
(b)  If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c)  The total duration of this contract, including the exercise of any options under this clause, shall not exceed 12 (months)
CONTRACTOR’S MONTHLY AND SEMI-ANNUAL STATUS REPORTS

These reports shall, as a minimum, contain the following information:
- Date and place of accident

- Embassy driver involved

- Identification and license plate of Embassy vehicle

- Type of coverage

- Which party is liable for the accident and why

- Name and address of adverse party

- Name and address of adverse insurance company

- Current status of settlement, if pending explain why

- If a case is settled, give date of settlement, name of party who

  got reimbursed, and date of reimbursement

- In case settlement payment is made directly to a garage, when was

  payment effected.

EVALUATION FACTORS FOR AWARD

EVALUATION OF PROPOSALS
General. To be acceptable and eligible for evaluation, offerors must prepare proposals in accordance with this solicitation. Proposals must meet all the requirements of this solicitation.

Basis for Award.

The Government intends to award a contract resulting from this solicitation to the lowest priced, technically acceptable offeror who is a responsible Contractor.  The evaluation process will follow the procedures below:


a)
Initial Evaluation

The Government will evaluate all proposals received will be evaluated to ensure that each proposal is complete in terms of submission of each required volume, as specified in this solicitation. The Government may eliminate proposals that are missing required information.
Technical Acceptability
The Government will thoroughly review those proposals remaining after the initial evaluation to determine technical acceptability.  The Government will review Technical Acceptability by reviewing information submitted as part of the technical proposal required, including a review of the offeror's proposed project manager to ensure that she or he is acceptable to the Government. The Government may also review past references provided as part of the Experience and Past Performance information submitted with this solicitation to verify quality of past performance. 

c)
Responsibility

The Government will determine responsibility by analyzing whether the apparent successful offeror complies with the requirements of FAR 9.1, including:

adequate financial resources or the ability to obtain them;

ability to comply with the required performance period, taking into consideration all existing commercial and governmental business commitments;

satisfactory record of integrity and business ethics;

necessary organization, experience, and skills or the ability to obtain them;

necessary equipment and facilities or the ability to obtain them; and

Otherwise qualified and eligible to receive an award under applicable laws and regulations.

The Government reserves the right to reject proposals that are unreasonably low or high in price. Unsuccessful offerors will be notified following FAR 15.503.

