VACANCY ANNOUNCEMENT
ANNOUNCEMENT NUMBER: 15-43

OPEN TO: All Interested Candidates

POSITION: HVAC Technician, FSN-05

OPENING DATE: December 8, 2015

CLOSING DATE: December 25, 2015

WORK HOURS: Full-time; 40 hours/week

SALARY: Actual salary will be based on the qualifications of the applicant.

ALL ORDINARILY RESIDENT (OR) APPLICANTS MUST HAVE THE REQUIRED WORK AND/OR RESIDENCY
PERMITS TO BE ELIGIBLE FOR CONSIDERATION.

The U.S. Embassy in Vientiane is seeking one (1) individual for the position of HVAC Technician in the
Facility Management Office.

BASIC FUNCTION OF POSITION

Employed as a Heating, Ventilation and Air Conditioning (HVAC) Technician to accomplish skilled
maintenance and repair work throughout the New Embassy Compound buildings and grounds and
residential owned/leased properties. Work assignments which includes hardware, associated
peripherals, configuration, optimization, repair of HVAC distribution, chillers, large central air handling
units, packaged A/C units, filtration, fan coils, variable air volume (VAV) units, HVAC ductwork,
evaporators, condensers, humidifiers, motorized valves, chilled water piping, circulation pumps, damper
motor, controllers, actuators, HVAC water treatment systems, and other control devices be directed by
the Facility Manager or an assigned Supervisor Engineer.

QUALIFICATIONS REQUIRED

All applicants must address each selection criterion detailed below with specific and comprehensive
information supporting each item.

Education: The position requires successful completion of secondary school. Completion of vocational
training from an accredited institute recognized as producing journeyman level technicians with a
concentration in electrical principles and application.

Prior Work Experience: Minimum of three years of broad experience in operations and maintenance of
building HVAC systems and associated equipment. A minimum of 3 years as an HVAC technician
working with large, modem, commercial or government office building in operations and maintenance.
Knowledge of the U.S. building traced, construction, fire and safety codes and standard needed.

Language Proficiency: Level Ill good working knowledge of both English and Lao language, written,
spoken proficiency are required.

Job Knowledge: The incumbent shall possess job knowledge to include general computer literacy,
basic math and the ability to use measurement tools needed to lay out and cut shapes, threaded and
joined materials. Must have good technical understanding of major building HYAC/mechanical systems
and equipment with a specialty in controls. Knowledge of reading technical documents, interpreting
maintenance plans and technical literature is required and highly emphasized. General computer
literacy is required in multiple applications (MS Office). Knowledge of US building, electrical,
mechanical, fire and life safety codes; building and trades standards needed.



Skills and Abilities:

The incumbent shall skills and ability in the following areas: diagnosing and repairing HVAC systems
and components and taking equipment reading with various meters, hand tools, power tools, and
specialty tools to determine appropriate repairs. Must be able to use tools of the trade in order to
install, troubleshoot and repair building HVAC/mechanical systems and work with the controls
technicians on associated devices. Must have substantial skill in comprehending engineering reports,
specifications and related materials in English. Additional abilities include responding to emergency
situations in an efficient and timely manner to effect immediate repairs; work in various adverse
conditions such a tight enclosed spaces, heights, and temperature extremes, indoors or outdoors to
complete work assignment; communicate orally and in writing with co-workers, contractors and
vendors to obtain and provide pertinent information. A driver’s license is required. Must have
excellent interpersonal skills and be able to handle a large workload and multiple tasks. Must be
organized.

SELECTION PROCESS

When fully qualified, U.S. Citizen Eligible Family Members (USEFMs) and U.S Veterans are given
preference. Therefore, it is essential that the candidate specifically address the required qualifications
above in the application.

ADDITIONAL SELECTION CRITERIA

Management will consider nepotism/conflict of interest, budget, and residency status in determining

successful candidacy.

1. Current employees serving a probation period are not eligible to apply.

2. Current Ordinary Resident employees with an Overall Summary Rating of Needs Improvement or
Unsatisfactory on their most recent Employee Performance Report are not eligible to apply.

3. Currently employed U.S. Citizen EFMs who hold a Family Member Appointment (FMA) are ineligible
to apply for advertised positions within the first 90 calendar days of their employment.

4. Currently employed NORs hired under a Personal Services Agreement (PSA) are ineligible to apply for
advertised positions within the first 90 calendar days of their employment unless currently hired into
a position with a When Actually Employed (WAE) schedule.

5. The candidate must be able to obtain and hold a security clearance.

TO APPLY

Interested candidates for this position must submit the following for consideration of the application:

1. Universal Application for Employment as Locally Employed Staff or Family Member (DS-174);
Download the form at: http://laos.usembassy.gov/job _opportunities.html; or

2. Acurrent resume or curriculum vitae that provides the same information found on the UAE; or

3. A combination of both; i.e. Sections 1-24 of the UAE along with a listing of the applicant’s work
experience attached as a separate sheet; plus

4. Candidates who claim U.S. Veterans preference must provide a copy of their Form DD-214 with
their application. Candidates who claim U.S. Veterans preference must submit documentation
confirming eligibility for a conditional preference in hiring with their application.

5. Any other documentation (e.g., essays, certificates, awards) that addresses the qualification
requirements of the position as listed above.

SUBMIT APPLICATION TO



Human Resources Office

American Embassy

Thadeua Road, Somvang Tai Village

PO Box 114, Vientiane, Laos

(Hardcopy or e-mail attachments are accepted)
E-mail: VientianeHRO@state.gov

POINT OF CONTACT
Telephone: 856-21-487000
Fax: 856-21-488002

CLOSING DATE FOR THIS POSITION: DECEMBER 25, 2015
The U.S. Mission in Vientiane provides equal opportunity and fair and equitable treatment in
employment to all people without regard to race, color, religion, sex, national origin, age, disability,
political affiliation, marital status, or sexual orientation. The Department of State also strives to
achieve equal employment opportunity in all personnel operations through continuing diversity
enhancement programs.

The EEO complaint procedure is not available to individuals who believe they have denied equal
opportunity based upon marital status or political affiliation. Individuals with such complaints should
avail themselves of the appropriate grievance procedures, remedies for prohibited personnel
practices, and/or courts for relief.



