
Visa Application Fee Appointment   

Paid at Shinhan Bank 
by March 8 

Purchased VisaPoint™ 
PIN by March 2 and 
scheduled appointment 
through Teletech 

Ready for visa 
appointment 

 

Paid at Shinhan Bank 
by March 8 

Did not purchase 
VisaPoint™ pin by March 
2 and did not schedule 
an appointment by 
March 8 

Please email us at 
Seoulinfo@state.gov with 
following information:  

 Name: 

 Date of birth: 

 Shinhan Bank receipt 
number and purchase 
date:   

 Desired week of 
appointment:  
 
Please write “NIV 
appointment” in the 
subject line. 

U.S. Embassy will 
email you with your 
scheduled interview 
date and time.  
Please bring your 
Shinhan Bank receipt 
to the appointment. 

Did not pay visa 
application fee at 
Shinhan Bank 

Purchased VisaPoint™ 
PIN by March 2 and 
scheduled appointment 
through Teletech 

Please pay at Shinhan 
Bank by March 8.  If you 
do not pay at Shinhan 
Bank by March 8, you 
must log on to GSS and 
pay fee at Citibank. 

 

Paid at Citibank 
beginning March 9 

Logged on to GSS 
website beginning March 
9 and scheduled 
appointment through 
GSS 

Ready for visa 
appointment 
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