RFQ SHO80013Q0010
Database servers and firewall switch
Questions and Answers

Questions are transcribed as received:

Q.1. We need to know if our offer have to be presented via email or must be a hard copy on your office?

Al

Hard copy in a sealed envelope or e-mail is acceptable.

Q.2. We just migrated to a new system of accounting and customer management, in order to participate

A.2.

Q.3.

A3.

Q.4.

A4,

Q.5.
A.5.

Q.6.
A.6.

in the bidding process RFQ no.SH080013Q0010 it is necessary to create the American Embassy as
one of our clients, for which we requested the following information:

1. National Tax Register (RTN).

2. Address, telephone

3. primary Contact

1. RTN: 08019999408358

2. Address: COL. SAN CARLOS, AVE. LA PAZ, No. 1

3. Contact: Geraldine Gray Thibodeau

Regarding the Request for Quotations number SHO80013Q0010 | have the following concerns:
On item One

Please modify the specifications in order to accept 47.2" / 1200mm inches deep rack

Please modify the specifications in order to accept 2100 Ib Static / Dinamic Load

On item three

Please modify the specifications in order to accept 19" Flat panels for KVMs

On Item Five:

Please modify specifications to an specific array and goaled density in order to accept other
combinations of not-mixed Disk Sizes

Please modify the specifications for an Generic RAID controller in other to in order to accept non-
dell servers

Please modify the specifications in order to accept internal DVD-ROM unit.

The specifications provided for each item are the requirements desired for each of the items.

We wanted to know if we need to register with you as suppliers before presenting our offer or if
you just submit to you.
No.

Is there an addtional SOW, for on site set up, configuartion, post sale support etc.
No.

Please provide detailed shipping address.

US firms will need to ship to: Local firms will need to ship to:

JIT Warehouse Bodega Embajada Americana

11380 NW 34TH ST Final Bo. Los Proceres, Frente a Panificadora Bambino

Doral, FL 33178 Tegucigalpa



