Emergency Financial Assistance

U.S. citizens sometimes face financial emergencies while overseas due to robbery or other unforeseen
circumstances. In most cases, family, friends or employer can wire money directly to a U.S. citizen
overseas through Western Union, MoneyGram, or other similar commercial money transfer services
with offices overseas.

In emergency situation, where no commercial alternative are available, the Consulate can help receive
and disburse funds sent from family, friend to U.S. citizens using the Department of State Overseas
Citizen Services OCS Trust process. For further information about this service, please refer to the
Department of State’s http://travel.state.gov/content/passports/english/abroad/legal-

matters/benefits/sending-money.html

Western Union services are available in HCMC at the following addresses:

ACS Bank

27 B Nguyen Dinh Chieu
Ben Nghe Ward, District 1
Tel: (84-8) 3822-2823

Agriculture Bank

28-30 Mach Thi Buoi

Ben Nghe Ward, District 1
Tel: (84-8) 3823-1880

Maritime Bank
26-28 Hai Ba Trung, District 1
Tel: (84-8) 3822-2177

Sea Bank
28A Le Loi, District 1
Tel: (84-8) 5404-1505

Saigon Commercial Bank
432 Vo Van Tan

Ward 5, District 3

Tel: (84-8) 3818-1966

Vietin Bank- Branch No. 1
165-169 Ham Nghi,
Nguyen Thai Binh Ward
District 1

Tel: (84-8) 3821-0089
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