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RFP for Marketing and Consumer Webpage Proposal

The Regulatory Authority (RA) is exploring the implementation of a Marketing Program that will
be used to raise the consumer awareness of the RA’s role and responsibilities. The RA is seeking a
creative and innovative entity to develop a marketing concept that will appeal to and engage with
the Bermuda public and industry stakeholders, while conveying its regulatory message.

In addition, the RA plans to issue a number of Consumer Protection public consultations with
industry and customers alike. This initiative requires an advertising campaign that encourages
full participation from all interested parties and is clearly communicated to reach its target
audience. This proposal should be flexible so that it can be partially maintained by the RA and be
able to change in relation to the various projects that will be arising. :

As this will be a busy year with the Consumer Pratection Consultation, the RA would be looking
to progress immediately and would need a company that can grasp our needs and qulckly launch
into marketing plan with an easy transition.

1. Markeﬁhg Requirements

. Branding that incorporates the RA logo

. Design camera ready print ad templates

Graphic Design Web Ads and Banners

. Design Consumer web page

. Create-and expand upon existing Social Media outlets

Create radio spots

. Develop Digital signage, flash medla and animated gif files

. Design Print Media - Flyers, pamphlets, Fact Sheets, Evaluation cards
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2. General Requirements

a. Before awarding any contract the RA reserves the right to require the vendor to submit such
evidence of qualifications as it may deem appropriate. This evidence may be concerning ﬁnanc_i_al,
technical and other qualifications as well as the relevant experience and skills of the vendor.

b. The RA reserves the right to enter into discussions or to negotiate with a vendor as it sees fit,
or with another vendor or vendors concurrently. In no event will the RA be required to enter into
discussions or negotiations on similar or other terms or offer any modified terms to any other
vendor prior to entering into a binding contract. The RA shall incur no liability to any vendor as a -
result of these discussions, negotiations or modifications.

c. At any time prior to the close of this RFP, the RA may alter, amend, delete or add to, in
whole or in part, any terms or provisions of this RFP. The RA may modify, amend or revise any
provision of this RFP or issue addendum at any time. The RA will publish any such modification
or amendment, revision or addenda on the RA web site.

d. The RA will not be abliged to accept the lowest price or any of the proposals submitted. Each
vendor acknowledges and agrees that the RA will have no liability or obligation to any vendor,
except to the party, if any, awarded a contract by the RA in its sole discretion and the RA shall
be fully and forever released and discharged of all liability and obligation in connection with this:
Request for Proposal (RFP).




