
 

Embassy of the United States of America         

100 Duke & Young Streets, Kingston, Georgetown, Guyana 

 

Ask the Consul Installment One Hundred and Twelve 

Reducing Visa Applicant Wait Times 
 

This edition of Ask the Consul addresses measures the US Embassy in 
Georgetown has taken to improve wait times at the Consular Section.  
 
Wait Times 
 
June through August has historically been a time of increased travel by 
Guyanese, resulting in a high number of applicants for US tourist visas. US 
Embassy Georgetown’s Consular Section has recently taken measures to 
reduce interview wait times caused by the increased number of applicants.  
 
When an applicant signs up for an interview at the Embassy, they choose 
an interview date and time for access to the Consular Section. Applicants 
can select one of three time slots: 7:30, 8:30 or 9:30 am (a 10:30 slot will 
be added as applicant numbers increase). Staggering appointments should 
result in less wait time for applicants coming through the security 
checkpoint.  Applicants’ names and appointment times are provided to the 
security guards and only the applicants who are scheduled for the specific 
time slot are allowed to enter at that time.  
 
Additionally, the Consular Section has an American employee monitoring 
the waiting area to guide Non-Immigrant and Immigrant Visa applicants to 
the correct stations.  
     
Families with Young Children, Elderly, and Disabled Applicants 
 
The American employee and Embassy staff who in-take applicants will 
advance families with young children and elderly or disabled applicants to 



the front of the queue to be interviewed first. This allows the officers to 
expedite these applicants and avoid uncomfortable wait times.    
 
Visa Collection Time and Process 
 
The Consular Section has also changed the way it distributes visas to save 
applicants time. Rather than have applicants pass through a security 
screening on the afternoon they return to collect their visas, there is a 
window at the Duke Street entrance to the Consular Section which allows 
applicants to collect their visas with minimal wait time.  
 
What You Can Do to Make the Process Faster 
 
The Consular Section is making every effort to improve customer service 
and to enhance the experience of Guyanese and third country citizens who 
apply for visas in Georgetown. In addition to the changes outlined in this 
article, and other changes planned for the future, there are some steps visa 
applicants can take to ensure a shorter wait time:  
 

1. Visa applicants should come to the Consular Section at the time they 
are scheduled according to their appointment confirmation. 
Applicants will not be admitted until 30 minutes prior to their 
scheduled appointment. If applicants show up earlier than that, they 
can cause long lines and waits outside of the Embassy. Additionally, 
to ensure the safety of all applicants, people will not be allowed to 
loiter around the entrance of the Consular Section.  

2. Visa applicants should only bring the necessary papers to their 
interview.  Applicants must appear with their application and 
appointment confirmation pages, which include their name, date of 
appointment and a bar-code. Applicants cannot be admitted without 
this letter. Applicants should also bring their passports and a 
photograph that meets the requirements for the US visa (2”x2”). 
There is no need to bring answers submitted on the application form.  
For more information on how to prepare for the NIV interview, please 
visit the US Embassy Georgetown website at: 
http://georgetown.usembassy.gov/niv-interview-preparation.html 

3. If an applicant is traveling with children, both parents should be 
present at the interview regardless of their intentions to travel. 
Children will not be issued visas to travel to the US without the 

http://georgetown.usembassy.gov/niv-interview-preparation.html


consent of both parents. Children should have recently-issued birth 
certificates with issue dates after January 1st, 2010. A recently-issued 
birth certificate can be obtained from the General Register’s Office.  

4. Below is a list of prohibited items. Appearing at the Embassy with any 
of these items will extend the Security Screening process and cause 
a delay for all applicants.  Please note that there is no space at the 
Embassy to store these items.   

 
1. All battery operated or electronic gadgets such as mobile phones, digital 

diaries, digital watches, pagers, cameras, audio/video cassettes, compact 

disks, MP3’s, floppies, laptops, palmtops, or portable music players 

2. All bags/ purses. Only small ladies’ handbags will be permitted. 

3. Backpacks, briefcases, suitcases, leather, jute or cloth bags or zip folders. 

Only a plastic bag containing your application-related papers will be 

permitted.  

4. Any food items and cosmetics 

5. Sealed envelopes or packages 

6. Cigarettes/cigars/matchboxes/lighters 

7. Any sharp objects such as scissors, pen knives, or nail files 

8. Weapons and explosive materials of any kind 

 
 

*** 

“Ask the Consul” is a bi-weekly column from the U.S. Embassy answering questions about U.S. 

immigration law and visa issues. If you have a general question about visa policy please email it 

to us at AskGeorge@state.gov.  We select questions every other week and publish the answers in 

Stabroek News and on our website at http://georgetown.usembassy.gov/ask-the-consul.html .  

Information about visas and travel can be viewed at http://georgetown.usembassy.gov, 

http://travel.state.gov, and at http://www.dhs.gov.  Applicants are strongly encouraged to 

prepare their own documents and avoid third-party advice.  U.S. Consular rules change 

frequently and non-US government advisors often provide inadequate or inaccurate information. 

Other than the questions we select, we DO NOT respond to questions sent to Ask the Consul. 

Please contact the visa inquiries unit (email visageorge@state.gov or call 225-7965 between 8 

am and 4 pm Monday through Friday) if you have questions about a specific case. 
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