United States Embassy Guatemala, Guatemala City

Message for U.S. Citizens: Changes for notarial and authentication services

November 05, 2015

In order to provide more efficient processing, the American Citizens Services Unit has
introduced a new scheduling system for notarial and authentication services starting
November 16.

The U.S. Embassy in Guatemala City will provide notarial and authentication services
by appointment ONLY during morning hours.

The embassy will continue to provide Federal Benefits Unit and Social Security Services
by appointment, but these will now be scheduled for afternoon hours ONLY.

The embassy will continue to provide passport and consular reports of birth abroad
services by appointment.

Notarial and authentication

To schedule your appointment for a notarial/authentication service, please follow these

steps:

Visit our website: http://guatemala.usembassy.gov/uspassportappointments.html
Click on the following option: “Schedule Your Appointment Here”

Choose the following option: “make appointment”

Select the following option:

- Request notarial and other services not listed above.

Read the instructions, mark the box and click the “submit” button.
Please check the below box if you already have reviewed the passport services instructions:

I have read the instructions on the Embassy or Consulate website for the passport zervices I require.

Choose the day that is most convenient for you, remembering to schedule ONLY
during morning hours.

Federal Benefits Unit (Social Security, Veterans Benefits, Railroad Benefits)

To schedule your appointment for a Federal Benefits Unit service, please follow these

steps:

Visit our website: http://guatemala.usembassy.gov/uspassportappointments.html
Click on the following option: “Schedule Your Appointment Here”
Choose the following option: “make appointment”
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e Select the following option:

()] Request notarial and other services not listed above.

e Read the instructions, mark the box and click the “submit” button.

Please check the below box if you already have reviewed the passport services instructions:

I have read the instructions on the Embassy or Consulate website for the passport services I require.

[ ]
e Choose the day that is most convenient for you, remembering to schedule ONLY
during afternoon hours.

The purpose of these changes is to reduce wait times for services and allow us to
provide you with better service.

Thank you for your understanding as we work to provide you with a higher standard of
service.

Please contact the  American Citizen Services Unit via e-mall
(amcitsguatemala@state.gov), fax (2331-3804), or telephone (2326-4000) if you have
any questions.

For further information:

See the State Department's travel website for the Worldwide Caution, Travel Warnings,
Travel Alerts, and Country Specific Information for Guatemala.

Enroll in the Smart Traveler Enroliment Program (STEP) to receive security messages
and make it easier to locate you in an emergency.

Follow us on Twitter at:
https://mobile.twitter.com/travelgov

and Facebook at:
https://www.facebook.com/travelgov

and download our free Smart Traveler iPhone App at:
https://itunes.apple.com/us/app/smart-traveler/id442693988?mt=8 to have travel
information at your fingertips.

Contact the U.S. Embassy in Guatemala, located at Avenida Reforma 7-01, Zona 10, at
(502)2326-4000, Mondays to Thursdays from 7:30 a.m. to 12:00 and from 1:00 to 3:30
p.m.; Fridays from 7:30 to 10:00 a.m.. After-hours emergency number for U.S. citizens
is (502)2331-2354.

Call 1-888-407-4747 toll-free in the United States and Canada or 1-202-501-4444 from

other countries from 8:00 a.m. to 8:00 p.m. Eastern Standard Time, Monday through
Friday (except U.S. federal holidays).
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Para proporcionarle un proceso mas eficiente, la Unidad de Servicios a Ciudadanos
Estadounidenses ha implementado un nuevo sistema de citas para servicios notariales
y auténtica de documentos, a partir del 16 de noviembre.

La Embajada de Estados Unidos en la Ciudad de Guatemala proporcionara los
servicios notariales y auténtica de documentos SOLAMENTE a través de citas durante
horarios de la mafiana.

La embajada continuara proporcionando Servicios de Beneficios Federales y de Seguro
Social a través de citas, pero éstas se programaran SOLAMENTE para la tarde.

La embajada continuara proporcionando servicios de pasaporte y reportes de
nacimiento en el extranjero a través de citas.

Servicios notariales y auténtica de documentos

Para programar su cita para un servicio notarial y/o de auténtica, por favor siga los
siguientes pasos:

e Visite nuestra pagina de internet:
http://guatemala.usembassy.gov/uspassportappointments.html

e Seleccione la siguiente opcion: “Schedule Your Appointment Here”

e Escoja la siguiente opcion: “make appointment”

e Marque la siguiente opcion:

(™ Request notarial and other services not listed above.

e Lea las instrucciones, marque la casilla y presione el boton “submit”.

Please check the below box if you already have reviewed the passport services instructions:
I have read the instructions on the Embassy or Consulate website for the passport services I require.

e Seleccione el dia mas conveniente para usted, recordando seleccionar
SOLAMENTE un horario por la mafiana.

Unidad de Beneficios Federales (Seguro Social, Beneficios de Veteranos,
Beneficios de Jubilados del Ferrocarril)

Para realizar su cita para un servicio de Beneficios Federales, por favor siga los
siguientes pasos:

e Visite nuestra pagina de internet:
http://guatemala.usembassy.gov/uspassportappointments.html

e Seleccione la siguiente opcion: “Schedule Your Appointment Here”

e Escoja la siguiente opcion: “make appointment”

e Marque la siguiente opcion:

(. Request notarial and other services not listed above.
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e Lea las instrucciones, marque la casilla y presione el boton “submit”.

Please check the below box if you already have reviewed the passport services instructions:

I have read the instructions on the Embassy or Consulate website for the passport services I require.

Submit
e Seleccione el dia mas conveniente para usted, recordando seleccionar
SOLAMENTE un horario por la tarde.

El proposito de estos cambios es reducir el tiempo de espera para nuestros servicios y
permitirnos brindarle una mejor atencion.

Muchas gracias por su comprension, ya que nosotros trabajamos para porporcionarle
un servicio de mas alta calidad.

Para mayor informacion:

Revise constantemente el sitio en internet del Departamento de Estado
http://www.travel.state.gov/ en donde puede encontrar el documento de Precauciéon a
Nivel Mundial, Advertencias de Viaje y Alertas de Viaje. Revise la Informacion
Especifica del Pais para Guatemala en el siguiente sitio:
http://travel.state.gov/content/passports/english/country.html

Registrese en el Programa del Departamento de Estado STEP (Smart Traveler
Enrollment Program) en el sitio https://step.state.gov/step/ para recibir mensajes de
seguridad y poder localizarle con mas facilidad en una emergencia.

Siganos en Twitter en
https://mobile.twitter.com/travelgov

y en Facebook :
https://www.facebook.com/travelgov

y descargue gratuitamente nuestra aplicacion para iPhone:
https://itunes.apple.com/us/app/smart-traveler/id442693988?mt=8 para tener
informacion al alcance de sus dedos.

La Embajada de Estados Unidos en Guatemala est& ubicada en la Avenida Reforma, 7-
01, Zona 10, Ciudad de Guatemala y el horario de atencion al publico es: de lunes a
jueves de 7:30 a 12:00 y de 1:00 a 3:30 p.m.; los viernes de 7:30 a 10:00 a.m. PBX
(502) 2326-4000, el teléfono de la Unidad de Servicios a Ciudadanos Estadounidenses
(502) 2326-4942. Si usted es un ciudadano estadounidense y necesita ayuda de
emergencia, el niumero de emergencia es (502)2331-2354.

Comuniquese con la Embajada de Estados Unidos o el Consulado para obtener
informacion actualizada de restricciones de viaje. También puede llamar al nimero 1-
888-407-4747 sin costo alguno, dentro de los Estados Unidos y Canada 6 al nimero 1-
202-501-4444 desde otros paises. Estos numeros estan disponibles de 08:00 a.m. a
08:00 p.m. Horario del Este, de lunes a viernes (Excepto los dias de asueto federales
de Estados Unidos).
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