United States Embassy Guatemala, Guatemala City
Emergency Message for U.S. Citizens:
Avoid Travel to Santiago Atitlan
January 5, 2016

The U.S. Embassy advises U.S. citizens to avoid all travel to Santiago Atitlan, Solola at
this time due to large-scale protests and other local disturbances in the town. The
Embassy is restricting travel to Santiago Atitlan for all Embassy personnel until further
notice. U.S. citizens currently there are advised to avoid public places due to the
uncertain security situation.

For further information:

See the State Department's travel website for the Worldwide Caution, Travel Warnings,
Travel Alerts, and Country Specific Information.

Enroll in the Smart Traveler Enroliment Program (STEP) to receive security messages
and make it easier to locate you in an emergency.

Contact the U.S. Embassy in Guatemala, located at Avenida Reforma 7-01, Zona 10,
Guatemala Ciudad, Guatemala, at +502-2326-4000, 8:00 a.m. — 5:00 p.m. Monday
through Thursday and 8:00 a.m. to 12:30 p.m. on Friday. After-hours emergency
number for U.S. citizens is +502-2331-2354.

Call 1-888-407-4747 toll-free in the United States and Canada or 1-202-501-4444 from
other countries from 8:00 a.m. to 8:00 p.m. Eastern Standard Time, Monday through
Friday (except U.S. federal holidays).

Follow us on Twitter and Facebook.

La Embajada de Estados Unidos recomienda a los ciudadanos estadounidenses evitar
cualquier viaje a Santiago Atitlan, Solola, en este momento; debido a protestas a gran
escala y otros disturbios en ese lugar. La embajada esta restringiendo a todo el
personal de la embajada, viajar a Santiago Atitlan, hasta nuevo aviso. Se recomienda a
los ciudadanos estadounidenses quienes se encuentran actualmente alli, evitar lugares
publicos debido a que la situacion de seguridad es incierta.

Para mayor informacion:


http://travel.state.gov/
http://travel.state.gov/content/passports/english/alertswarnings/worldwide-caution.html
http://travel.state.gov/content/passports/en/country/guatemala.html
https://step.state.gov/step/
https://step.state.gov/step/
http://twitter.com/travelgov
http://www.facebook.com/travelgov

Vea State Depatment’s travel website for el Worldwide Caution, Advertencias de viajes,
Alertas y Country Specific Information.

Registrese en Smart Traveler Enrollment Program (STEP) para recibir mensajes de
seguridad y hacer mas facil localizarlo en una emergencia.

Contacte la Embajada de los Estados Unidos en Guatemala, localizada en la Avenida -
Reforma 7-01, Zona 10 Guatemala Ciudad, Guatemala, al 502-2326-4000, 8:00 a.m -
5:00 p.m. de lunes a Jueves y de 8:00 a.m. a 12:30 p.m. los viernes. Después del
horario de oficina el horario de emergencia para ciudadanos americanos es 502-2331-
2354.

Llame al 1-888-407-4747 sin costo alguno en los Estados Unidos y Canada o 1-202-
501-4444 desde otros paises de 8:00 a.m. to 8:00 p.m. Horario del Este, de lunes a
viernes (excepto los dias de asueto federales de Estados Unidos).

Siganos en Twitter y Facebook
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