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1) Section 1, The Schedule is revised to read as follows: 

 

SECTION 1 - THE SCHEDULE 

 

CONTINUATION TO SF-1449 

RFQ NUMBER SGR100-16-Q-0022 

PRICES, BLOCK 23  

 

1. SCOPE OF CONTRACT 

 
The contractor shall provide mobile telephone services to U.S. Embassy in Athens and its 

affiliated offices in Thessaloniki, Greece.  The prices listed below shall include all labor, 

materials, insurance (see FAR 52.228-4 and 52.228-5), overhead, and profit.  The Government 

will pay the Contractor the on a monthly basis for standard services that have been satisfactorily 

performed.   

 

Temporary Additional Services are defined as rental on a daily basis of SIM cards.  These 

services shall support special events at the Post.  The Contractor shall provide Temporary 

Additional Services in addition to the scheduled services specified in this contract.  The 

Contracting Officer shall order Temporary Additional Services on an as needed basis.  This work 

shall not be subcontracted.  The Contracting Officer may require the Contractor to provide 

Temporary Additional Services with 24 hours advance notice. 

 

The Contractor shall include in its next regular invoice details of the Temporary Additional 

Services and, if applicable, materials, provided and requested under Temporary Additional 

Services.  The Contractor shall also include a copy of the Contracting Officer’s written 

confirmation for the Temporary Additional Services. 

 

II. PERIOD OF PERFORMANCE 

The contract will be for a one-year period from the date of the contract award, with two (2) one-

year options to renew.   

 

III. PRICING 

 

A.  Standard Services - Base year of service - Estimated Quantities (base period of 

the contract, starting on/about June 7, 2016 and continuing for a period of 12 months) 
 

Line 

Item 

Description Monthly 

Estimated 

Quantity 

Unit Unit 

Price 

Total 

Monthly 

Price - in € 

      

1 Monthly Fees  450 Ea.   

      

2 Service charge /Activation Fees 450 Ea.   

      

3 National Calls     

3a Internal Calls 9,750 Min.   

3b Mobile to VODAFONE network 5,916 Min.   

3c Mobile to COSMOTE network 8,792 Min.   

3d Mobile to WIND network 2,667 Min.   



 
3e Mobile to Landline (National Calls) 4,834 Min.   

3f Mobile to Other Fixed 1,250 Min.   

 

3g 

Mobile to Other National Operators 

(Cross Network Calls) 250 

 

Min. 

  

 

3h Voicemail 167 

Per. Call   

 

3i 

National SMS to Embassy Group 

mobiles 6,667 

Per sms     

 

3j 

National SMS outside of Embassy 

Group 6,667 

Per sms     

      

4 International Usage/ I am in Greece 

and I call the below 

    

4a ZONE 1 (Europe) 500 Min.   

4b Europe ZONE 2 (USA - Australia - 

New Zealand) 

810 Min.   

4c Asia ZONE 3 (ASIA) 100 Min.   

4d Africa ZONE 4 (AFRICA) 100 Min.   

4e ZONE 5 (PACIFIC OCEAN) 1    

4f International sms 235 Per sms   

4g International mms 100 Per mms   

      

5 Roaming Usage/I am in the below 

countries and I call the same country 

    

5a Zone 1 (Europe) 1,000 per minute to 

roaming 

country   

  

5b Zone 2 (Europe non Europe) 1,000 per minute to 

roaming 

country   

  

5c Zone 3 (Rest of the world)   1,000 per minute to 

roaming 

country   

  

5d Zone 4 (Satelite) 500 per minute to 

roaming 

country   

  

5e Roaming Usage/ I am in the below 

countries and I call Greece 

    

5f Zone 1 (Europe) 1,000 Per minute to 

home country   

  

5g Zone 2 (Europe non Europe) 1,000 Per minute to 

home country   

  

5j Zone 3 (Rest of the world)   1,000 Per minute to 

home country   

  

5k Zone 4 (Satelite) 500 Per minute to 

home country   

  

5l Roaming Usage/ I am in the below 

countries and I call Rest of the world 

 per minute to 

rest of the 

world  

  

5m Zone 1 (Europe) 1,000 per minute to 

rest of the 

world  

  

5n Zone 2 (Europe non Europe) 1,000 per minute to 

rest of the 

  



 
world  

5o Zone 3 (Rest of the world)   1,000 per minute to 

rest of the 

world  

  

5p Zone 4 (Satelite) 500 per minute to 

rest of the 

world 

  

 

5q 

Roaming Usage/ I am in the below 

countries and I receive calls 

    

5r Zone 1 (Europe) 500  per minute     

5s Zone 2 (Europe non Europe) 500  per minute     

5t Zone 3 (Rest of the world)   500  per minute     

5u Zone 4 (Satelite) 500  per minute     

      

6 SMS Roaming     

6a Zone 1  SMS  (Europe)  350  per sms     

6b Zone 2  SMS (Europe non Europe)  350  per sms     

6c Zone 3  SMS (Rest of the world)   200  per sms     

      

 

7* 

Available Mobile internet DATA 

options Roaming  

    

7a Daily roaming bundle for Internet 

Europe 

 
per MB 

  

7b Daily roaming bundle for Internet Rest 

of the World  
 

per MB 
  

7c Monthly roaming bundle for Internet 

Europe 

 
per MB 

  

7d Monthly roaming bundle for Internet 

Rest of the World 

 
per MB  

  

      

8* Available DATA  options  Mobile 

Broadband Roaming 

    

8a Daily roaming bundle for Internet for 

Europe 

 
per MB 

  

8b Daily roaming bundle for Internet 

Rest of the World 

 
per MB 

  

8c Monthly roaming bundle for Internet 

Europe 

 
per MB 

  

8d Monthly  roaming bundle for 

Internet rest of the World 

 
per MB 

  

      

9* Available Mobile internet 

Blackberry  Bes Solution - Roaming 

    

9a Daily roaming bundle for Internet 

Europe  

 
per MB 

  

9b Daily roaming bundle for Internet 

Rest of the World 

 
per MB 

  

9c Monthly roaming bundle for Internet 

Europe 

 
per MB 

  

9d Monthly  roaming bundle for 

Internet Rest of the World 

 
per MB 

  

      

10 Mobile Internet DATA National     



 
10a Mobile internet Data 750MB 

National  

40 Mo.   

10b  Mobile internet Data 3GB National  56 Mo.   

11 Mobile Broadband National     

11a Mobile Broadband Data 2GB 

National 

10 Mo.   

11b Mobile Broadband Data 5GB 

National 

07 Mo.   

11c Mobile Broadband Data 10GB 

National 

05 Mo.   

11d Mobile Broadband Data 20GB 

National 

10 Mo.   

12 Blackberry National     

12a Blackberry  (1GB) National 150    

12b Charges after the inclusive data 

volume – Per 100MB 

215 Ea.   

 

* Offeror may provide a daily package cost if available This cost, is not to be calculated in the totals below.  

 

Total Estimated Amount for Standard Services - Per Month  €_________ ___ 

 

Average Estimated cell phone Usage Fee** (16%) – Per Month €_____________ 

  

Total Estimated Amount for Standard Services - Base Year  €__________ (a) 

  

Average Estimated cell phone Usage Fee** (16%) – Base Year  €__________(b) 

 

**Greek Government mandated tax, based on actual individual line usage. 

 

 

Temporary Additional Services:  The unit price set forth below per phone is a price per day per 

phone: 

 

Description   Estimated Qty  Unit   Unit Price Total Price in Euros 

 

Rent of SIM Card       100    Ea ________ ______________(c) 

 

Rental of devices is not available in Greece.  The Contractor agrees to provide SIM cards 

at no cost to the U.S. Government.  The Government may use its own devices and the 

contractor will only apply phone charges according to each user’s usage.  
 

TOTAL ESTIMATED AMOUNT FOR BASE YEAR (a+b+c): Euros ___________ 

 

During this contract period, the Government shall place orders totaling a minimum of €20,000.00.  

This reflects the contract minimum for this period of performance.  The amount of all orders shall 

not exceed €90,000.00.  This reflects the contract maximum for this period of performance. 

 

 

 

 

 

 



 

B.  Option Year One - Estimated Quantities (starting on/about June 7, 2017 and continuing 

for a period of 12 months) 

 

Line 

Item 

Description Monthly 

Estimated 

Quantity 

Unit Unit 

Price 

Total 

Monthly 

Price - in € 

      

1 Monthly Fees  450 Ea.   

      

2 Service charge /Activation Fees 450 Ea.   

      

3 National Calls     

3a Internal Calls 9,750 Min.   

3b Mobile to VODAFONE network 5,916 Min.   

3c Mobile to COSMOTE network 8,792 Min.   

3d Mobile to WIND network 2,667 Min.   

3e Mobile to Landline (National Calls) 4,834 Min.   

3f Mobile to Other Fixed 1,250 Min.   

 

3g 

Mobile to Other National Operators 

(Cross Network Calls) 250 

 

Min. 

  

 

3h Voicemail 167 

Per. Call   

 

3i 

National SMS to Embassy Group 

mobiles 6,667 

Per sms     

 

3j 

National SMS outside of Embassy 

Group 6,667 

Per sms     

      

4 International Usage/ I am in Greece 

and I call the below 

    

4a ZONE 1 (Europe) 500 Min.   

4b Europe ZONE 2 (USA - Australia - 

New Zealand) 

810 Min.   

4c Asia ZONE 3 (ASIA) 100 Min.   

4d Africa ZONE 4 (AFRICA) 100 Min.   

4e ZONE 5 (PACIFIC OCEAN) 1    

4f International sms 235 Per sms   

4g International mms 100 Per mms   

      

5 Roaming Usage/I am in the below 

countries and I call the same country 

    

5a Zone 1 (Europe) 1,000 per minute to 

roaming 

country   

  

5b Zone 2 (Europe non Europe) 1,000 per minute to 

roaming 

country   

  

5c Zone 3 (Rest of the world)   1,000 per minute to 

roaming 

country   

  

5d Zone 4 (Satelite) 500 per minute to 

roaming 

country   

  

5e Roaming Usage/ I am in the below     



 
countries and I call Greece 

5f Zone 1 (Europe) 1,000 Per minute to 

home country   

  

5g Zone 2 (Europe non Europe) 1,000 Per minute to 

home country   

  

5j Zone 3 (Rest of the world)   1,000 Per minute to 

home country   

  

5k Zone 4 (Satelite) 500 Per minute to 

home country   

  

5l Roaming Usage/ I am in the below 

countries and I call Rest of the world 

 per minute to 

rest of the 

world  

  

5m Zone 1 (Europe) 1,000 per minute to 

rest of the 

world  

  

5n Zone 2 (Europe non Europe) 1,000 per minute to 

rest of the 

world  

  

5o Zone 3 (Rest of the world)   1,000 per minute to 

rest of the 

world  

  

5p Zone 4 (Satelite) 500 per minute to 

rest of the 

world 

  

 

5q 

Roaming Usage/ I am in the below 

countries and I receive calls 

    

5r Zone 1 (Europe) 500  per minute     

5s Zone 2 (Europe non Europe) 500  per minute     

5t Zone 3 (Rest of the world)   500  per minute     

5u Zone 4 (Satelite) 500  per minute     

      

6 SMS Roaming     

6a Zone 1  SMS  (Europe)  350  per sms     

6b Zone 2  SMS (Europe non Europe)  350  per sms     

6c Zone 3  SMS (Rest of the world)   200  per sms     

      

 

7* 

Available Mobile internet DATA 

options Roaming 

    

7a Daily roaming bundle for Internet 

Europe 

 
per MB 

  

7b Daily roaming bundle for Internet Rest 

of the World  
 

per MB 
  

7c Monthly roaming bundle for Internet 

Europe 

 
per MB 

  

7d Monthly roaming bundle for Internet 

Rest of the World 

 
per MB  

  

      

8* Available DATA  options  Mobile 

Broadband Roaming 

    

8a Daily roaming bundle for Internet for 

Europe 

 
per MB 

  

8b Daily roaming bundle for Internet 

Rest of the World 

 
per MB 

  

8c Monthly roaming bundle for Internet  per MB   



 
Europe 

8d Monthly  roaming bundle for 

Internet rest of the World 

 
per MB 

  

      

9* Available Mobile internet 

Blackberry  Bes Solution - Roaming 

    

9a Daily roaming bundle for Internet 

Europe  

 
per MB 

  

9b Daily roaming bundle for Internet 

Rest of the World 

 
per MB 

  

9c Monthly roaming bundle for Internet 

Europe 

 
per MB 

  

9d Monthly  roaming bundle for 

Internet Rest of the World 

 
per MB 

  

      

10 Mobile Internet DATA National     

10a Mobile internet Data 750MB 

National  

40 Mo.   

10b  Mobile internet Data 3GB National  56 Mo.   

11 Mobile Broadband National     

11a Mobile Broadband Data 2GB 

National 

10 Mo.   

11b Mobile Broadband Data 5GB 

National 

07 Mo.   

11c Mobile Broadband Data 10GB 

National 

05 Mo.   

11d Mobile Broadband Data 20GB 

National 

10 Mo.   

12 Blackberry National     

12a Blackberry  (1GB) National 150    

12b Charges after the inclusive data 

volume – Per 100MB 

215 Ea.   

 

* Offeror may provide a daily package cost if available This cost, is not to be calculated in the totals below.  

 

Total Estimated Amount for Standard Services - Per Month  €_________ ___ 

 

Average Estimated cell phone Usage Fee** (16%) – Per Month €_____________ 

  

Total Estimated Amount for Standard Services – Option Year One €__________ (a) 

  

Average Estimated cell phone Usage Fee** (16%) – Option Year One €__________(b) 

 

**Greek Government mandated tax, based on actual individual line usage. 

 

 

Temporary Additional Services:  The unit price set forth below per phone is a price per day per 

phone: 

 

Description   Estimated Qty  Unit   Unit Price Total Price in Euros 

 

Rent of SIM Card       100    Ea ________ ______________(c) 

 



 

Rental of devices is not available in Greece.  The Contractor agrees to provide SIM cards 

at no cost to the U.S. Government.  The Government may use its own devices and the 

contractor will only apply phone charges according to each user’s usage.  
 

TOTAL ESTIMATED AMOUNT FOR OPTION YEAR ONE (a+b+c): Euros ___________ 

 

During this contract period, the Government shall place orders totaling a minimum of €20,000.00.  

This reflects the contract minimum for this period of performance.  The amount of all orders shall 

not exceed €90,000.00.  This reflects the contract maximum for this period of performance. 

 

C.  Option Year Two - Estimated Quantities (starting on/about June 7, 2018 and continuing 

for a period of 12 months) 

 

Line 

Item 

Description Monthly 

Estimated 

Quantity 

Unit Unit 

Price 

Total 

Monthly 

Price - in € 

      

1 Monthly Fees  450 Ea.   

      

2 Service charge /Activation Fees 450 Ea.   

      

3 National Calls     

3a Internal Calls 9,750 Min.   

3b Mobile to VODAFONE network 5,916 Min.   

3c Mobile to COSMOTE network 8,792 Min.   

3d Mobile to WIND network 2,667 Min.   

3e Mobile to Landline (National Calls) 4,834 Min.   

3f Mobile to Other Fixed 1,250 Min.   

 

3g 

Mobile to Other National Operators 

(Cross Network Calls) 250 

 

Min. 

  

 

3h Voicemail 167 

Per. Call   

 

3i 

National SMS to Embassy Group 

mobiles 6,667 

Per sms     

 

3j 

National SMS outside of Embassy 

Group 6,667 

Per sms     

      

4 International Usage/ I am in Greece 

and I call the below 

    

4a ZONE 1 (Europe) 500 Min.   

4b Europe ZONE 2 (USA - Australia - 

New Zealand) 

810 Min.   

4c Asia ZONE 3 (ASIA) 100 Min.   

4d Africa ZONE 4 (AFRICA) 100 Min.   

4e ZONE 5 (PACIFIC OCEAN) 1    

4f International sms 235 Per sms   

4g International mms 100 Per mms   

      

5 Roaming Usage/I am in the below 

countries and I call the same country 

    

5a Zone 1 (Europe) 1,000 per minute to 

roaming 

country   

  



 
5b Zone 2 (Europe non Europe) 1,000 per minute to 

roaming 

country   

  

5c Zone 3 (Rest of the world)   1,000 per minute to 

roaming 

country   

  

5d Zone 4 (Satelite) 500 per minute to 

roaming 

country   

  

5e Roaming Usage/ I am in the below 

countries and I call Greece 

    

5f Zone 1 (Europe) 1,000 Per minute to 

home country   

  

5g Zone 2 (Europe non Europe) 1,000 Per minute to 

home country   

  

5j Zone 3 (Rest of the world)   1,000 Per minute to 

home country   

  

5k Zone 4 (Satelite) 500 Per minute to 

home country   

  

5l Roaming Usage/ I am in the below 

countries and I call Rest of the world 

 per minute to 

rest of the 

world  

  

5m Zone 1 (Europe) 1,000 per minute to 

rest of the 

world  

  

5n Zone 2 (Europe non Europe) 1,000 per minute to 

rest of the 

world  

  

5o Zone 3 (Rest of the world)   1,000 per minute to 

rest of the 

world  

  

5p Zone 4 (Satelite) 500 per minute to 

rest of the 

world 

  

 

5q 

Roaming Usage/ I am in the below 

countries and I receive calls 

    

5r Zone 1 (Europe) 500  per minute     

5s Zone 2 (Europe non Europe) 500  per minute     

5t Zone 3 (Rest of the world)   500  per minute     

5u Zone 4 (Satelite) 500  per minute     

      

6 SMS Roaming     

6a Zone 1  SMS  (Europe)  350  per sms     

6b Zone 2  SMS (Europe non Europe)  350  per sms     

6c Zone 3  SMS (Rest of the world)   200  per sms     

 

 

     

 

7* 

Available Mobile internet DATA 

options Roaming 

    

7a Daily roaming bundle for Internet 

Europe 

 
per MB 

  

7b Daily roaming bundle for Internet Rest 

of the World  
 

per MB 
  

7c Monthly roaming bundle for Internet  per MB   



 
Europe 

7d Monthly roaming bundle for Internet 

Rest of the World 

 
per MB  

  

      

8* Available DATA  options  Mobile 

Broadband Roaming 

    

8a Daily roaming bundle for Internet for 

Europe 

 
per MB 

  

8b Daily roaming bundle for Internet 

Rest of the World 

 
per MB 

  

8c Monthly roaming bundle for Internet 

Europe 

 
per MB 

  

8d Monthly  roaming bundle for 

Internet rest of the World 

 
per MB 

  

      

9* Available Mobile internet 

Blackberry  Bes Solution - Roaming 

    

9a Daily roaming bundle for Internet 

Europe  

 
per MB 

  

9b Daily roaming bundle for Internet 

Rest of the World 

 
per MB 

  

9c Monthly roaming bundle for Internet 

Europe 

 
per MB 

  

9d Monthly  roaming bundle for 

Internet Rest of the World 

 
per MB 

  

      

10 Mobile Internet DATA National     

10a Mobile internet Data 750MB 

National  

40 Mo.   

10b  Mobile internet Data 3GB National  56 Mo.   

11 Mobile Broadband National     

11a Mobile Broadband Data 2GB 

National 

10 Mo.   

11b Mobile Broadband Data 5GB 

National 

07 Mo.   

11c Mobile Broadband Data 10GB 

National 

05 Mo.   

11d Mobile Broadband Data 20GB 

National 

10 Mo.   

12 Blackberry National     

12a Blackberry  (1GB) National 150    

12b Charges after the inclusive data 

volume – Per 100MB 

215 Ea.   

 

* Offeror may provide a daily package cost if available This cost, is not to be calculated in the totals below.  

 

Total Estimated Amount for Standard Services - Per Month  €_________ ___ 

 

Average Estimated cell phone Usage Fee** (16%) – Per Month €_____________ 

  

Total Estimated Amount for Standard Services - Option Year Two €__________ (a) 

  

Average Estimated cell phone Usage Fee** (16%) – Option Year Two €__________(b) 



 
 

**Greek Government mandated tax, based on actual individual line usage. 

 

 

Temporary Additional Services:  The unit price set forth below per phone is a price per day per 

phone: 

 

Description   Estimated Qty  Unit   Unit Price Total Price in Euros 

 

Rent of SIM Card       100    Ea ________ ______________(c) 

 

Rental of devices is not available in Greece.  The Contractor agrees to provide SIM cards 

at no cost to the U.S. Government.  The Government may use its own devices and the 

contractor will only apply phone charges according to each user’s usage.  
 

TOTAL ESTIMATED AMOUNT FOR OPTION YEAR TWO (a+b+c): Euros __________ 

 

During this contract period, the Government shall place orders totaling a minimum of €20,000.00.  

This reflects the contract minimum for this period of performance.  The amount of all orders shall 

not exceed €90,000.00.  This reflects the contract maximum for this period of performance. 

 
Grand Total Price:  The grant total price for the base period and all option years is as follows: 
 

  Base Year  _____________ 

  Option Year 1  _____________ 

  Option Year 2  _____________ 

 

  Grand Total  _____________ 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
2) Section 4, Evaluation Factors is revised to read as follows: 

 

SECTION 4 - EVALUATION FACTORS 

 

The Government intends to award a contract/purchase order resulting from this solicitation to the 

lowest priced, technically acceptable offeror/quoter who is a responsible contractor.  The 

evaluation process shall include the following: 

 

(a) COMPLIANCE REVIEW.  The Government will perform an initial review of 

proposals/quotations received to determine compliance with the terms of the solicitation.  The 

Government may reject as unacceptable proposals/quotations that do not conform to the 

solicitation. 

 

(b) TECHNICAL ACCEPTABILITY.  Technical acceptability will include a review 

of past performance and experience as defined in Section 3, along with any technical information 

provided by the offeror with its proposal/quotation.  The Government reserves the right to 

conduct a field test of the quoter’s network within Greece to ensure adequate connectivity. 

 

(c) PRICE EVALUATION.  The lowest price will be determined by multiplying the 

offered prices times the estimated quantities in “Prices - Continuation of SF-1449, block 23”, and 

arriving at a grand total, including all options.  The Government reserves the right to reject 

proposals that are unreasonably low or high in price. 

 

(d) CELL PHONE USAGE FEE is a tax mandated by the Greek Government and 

will not affect the analysis for the contract award determination. 

 

(e) RESPONSIBILITY DETERMINATION.  The Government will determine 

contractor responsibility by analyzing whether the apparent successful offeror complies with the 

requirements of FAR 9.1, including: 

 

 adequate financial resources or the ability to obtain them; 

 

 ability to comply with the required performance period, taking into 

consideration all existing commercial and governmental business commitments; 

 

 satisfactory record of integrity and business ethics; 

 

 necessary organization, experience, and skills or the ability to obtain 

them; 

 

 necessary equipment and facilities or the ability to obtain them; and 

 

 otherwise qualified and eligible to receive an award under applicable 

laws and regulations. 
 


