Emergency Numbers
Hospitals and Doctors in Strasbourg and Vicinity

with English-Speaking Staff

Disclaimer: U.S. Embassies and Consulates maintain lists of physicians and medical facilities
for distribution to American citizens needing medical care. The inclusion of a specific
physician or medical facility does not constitute a recommendation and the Department of
State assumes no responsibility or liability for the professional ability or reputation of, or the
quality of services provided by, the medical professionals, medical facilities, or air
ambulance services whose names appear on such lists. Names are listed alphabetically, and
the order in which they appear has no other significance. Professional credentials and areas
of expertise are provided directly by the medical professional, medical facility, or air

ambulance service.

The following institutions, individuals, hospitals and/or doctors, have informed the Embassy
that they are qualified to practice in the categories specified, and that they are sufficiently
competent in the English language to provide services to English-speaking clients. The
Embassy has neither the authority nor the facilities to act as a medical grievance committee.
If you encounter unsatisfactory services by parties listed, however, set forth the
circumstances in writing and the complaint will be noted in our files. If errors have occurred
in this list, they will be corrected in the next edition. Each person listed should bring any
errors to the Embassy's attention, as well as any changes in names, addresses, telephone
numbers and basic information. The information provided in the Blue Book is updated
annually in June. All corrections and modifications should be sent to: American Embassy,
American Citizen Services, 4, avenue Gabriel, 75382 Paris Cedex 08 or send an E-mail to

Citizeninfo@state.gov

Important Note: Before making an appointment to see a medical professional in France,
ask for consultation fees in advance in order to avoid issues concerning payment for

services.

A more complete list of physicians can be found in the French Yellow Pages or at:
http://www.118012.fr/accueil.asp. General practitioners are listed under Médecin
Généralistes, & specialists under médecins qualifiés and their specialty, e.g. pédiatrie,
cardiologue etc.


mailto:Citizeninfo@state.gov
http://www.pagesjaunes.fr/
http://www.118012.fr/accueil.asp

EMERGENCY NUMBERS

ALSACE - STRASBOURG AREA

Pompiers 18
Police secours 17
Samu 15
Gendarmerie 0388375299
SOS médecins 0388757575
Urgences cardio-vasculaires 03 88 11 60 04
Poison control center 03 88 37 37 37
SOS mains 0388674401

EMERGENCIES — HOSPITALS

e Hopital de Hautepierre - surgical and medical emergencies 03 88 12 70 20
e Nouvel Hopital Civil - emergencies 03 69 55 05 61
e Traumatology center (Centre de traumatologie) 10 avenue Baumann - Illkirch 03 88 55 20 00
e Sos médecins 03 88 75 75 75
Call to have a medical appointment at home
e Clinique Sainte Odile 6, rue Simonis - 67100 STRASBOURG
Emergency medical services (Service des urgences) — open 24/7

HOSPITALS

Quai Louis Pasteur - Strasbourg 0388116768
Rue Adélaide Hautval - Strasbourg Hautepierre 0388128000
21 rue David Richard - Strasbourg 0388116768
13 place de Haguenau - Strasbourg 0388151010

Nouvel Hépital Civil
Hopital Hautepierre
Hopital Robertsau
Clinique Adassa

Clinique Bethesda 1 Boulevard Jacques Preiss - Strasbourg 0388567000
Clinique Sainte Anne Rue Philippe Thyss - Strasbourg 0388458181
Clinique Sainte Barbe 29 rue du Faubourg National - Strasbourg 0388217000
Clinique Sainte Odile 6 Rue Simonis - Strasbourg 0825124500
Clinique de la toussaint 11, rue de la Toussaint - Strasbourg 0388217575
Clinique des diaconnesses 2 rue Sainte Elisabeth - Strasbourg 0388144242

ON-CALL PHARMACIES AND DOCTORS



They can be found every day in the regional newspaper DNA (Dernieres Nouvelles d’Alsace). Follow this
link and then click on Strasbourg.

USEFUL NUMBERS

Lost properties 0388136800
Car pound (Fourriere) 0390401400
Gaz de Strasbourg: Manned line (leakages...) 0388752075
Electricity 0388206060

ALSACE - MULHOUSE AREA

Pompiers 18
Police secours 17
Samu 15
Gendarmerie 0389441923
Police Municipale 0389590770
> police interventions 0389536214
HOSPITALS
Hopital du Hasenrain 87 avenue d’Altkirch - Mulhouse 03 89 64 64 64
Hopital Emile-Muller-Moenchsberg 20 Rue du Dr Laénnec - Mulhouse 03 89 64 64 64
Clinique du Saint-Sauveur 1 rue Saint-Sauveur - Mulhouse 0389367575
Clinique du Diaconat 14 Boulevard Roosevelt - Mulhouse 0389325500

ON-CALL PHARMACIES AND DOCTORS

They can be found every day in the regional newspaper DNA (Derniéres Nouvelles d’Alsace).
Follow this link and then click on Mulhouse.

USEFUL NUMBERS

Water emergency 0389562555
Emergency EDF (electricity) 0810333068
Emergency GDF (gas) 0810433068


http://urgences.dna.fr/urge_STR.html
http://www.dna.fr/fr/pratique/urgences/index.html

LORRAINE - METZ AREA

Pompiers 18

Police secours 17

Samu 15

Hand emergencies Hopital-Clinique Claude Bernard 03873966 66
CHR Notre Dame de Bon Secours 0387553131

Poison control center 03 83 85 26 26

EMERGENCIES — HOSPITALS

Hopital Notre Dame de Bon Secours Emergencies 03 87 55 34 92
Hopital-Clinique Claude Bernard Emergencies 03 87 39 60 00

ON-CALL PHARMACIES AND DOCTORS

On-call pharmacies 3237

On-call doctors 0820332020

On-call ambulance 03 87550004 or
0387763737

HOSPITALS

Hopital Notre Dame de Bon Secours 1 place Philippe de Vigneulles - Metz 0387553131

Hopital Félix Maréchal 1 rue Xavier Roussel - Metz 0387557800

Hopital-Maternité de Metz 1-5 place Sainte-Croix - Metz 0387345100

Hopital Saint André 4 rue Chatillon - Metz 0387563500

Hopital-Clinique Claude Bernard 97 rue Claude Bernard - Metz 08263066 66

Hopital Belle-Isle 2 rue Belle-Isle - Metz 0387341000

Hopital Sainte Blandine 3 rue du Cambout - Metz 0387394747



LORRAINE - NANCY AREA

Pompiers
Police secours
Samu

SOS médecins

Poison control center

ON-CALL PHARMACIES AND DOCTORS

18
17
15
0820 87 86 85
0383323636

On-call pharmacies: Call the 3237 to get information about the three closest pharmacies on call.
On-call doctors: Call the 0820 33 20 20

HOSPITALS

C.H.U de Nancy (Hopital Central)
Maternité Régionale A. Pinard
Hopital Saint Julien

C.H.U de Nancy (Hopital de Brabois)
Centre Hospitalier de Lunéville
Clinique Jeanne d'Arc

Centre Hospitalier Saint-Charles
Hopital Jeanne d'Arc

USEFUL NUMBERS

Gas Emergency

Electricity Emergency

Rue Lionnois - Nancy

10 rue du Docteur Heydenreich - Nancy
1 rue Foller - Nancy

Rue du Morvan - Vandoeuvre-les-Nancy
2 Rue Level - Lunéville

26 Rue Charles Vue - Lunéville

1 Cours Raymond Poincaré - Toul

Route Nationale - Dommartin-lés-Toul

03 83858585
0383344444
03 83858585
0383153030
0383761212
0383763636
0383622020
03 83 65 60 60

0383352121
0810333054
0810333154



FRANCHE COMTE - BESANCON AREA

Pompiers
Police secours
Samu
Gendarmerie
SOS médecins

Urgences cardiologiques (Clinique Saint Vincent)

Poison control center Nancy
Poison control center Lyon

ON-CALL PHARMACIES AND DOCTORS

On-call pharmacies: call the police station (03 81 21 11 22)

On-call doctors: call the 36 24

USEFUL NUMBERS

Gas Emergency
Electricity Emergency
Water emergency

HOSPITALS

C.H.R.U Saint-Jacques

C.H.R.U Jean Minjoz

Polyclinique de Franche-Comté (surgery
unit and maternity unit)

Clinique Saint-Vincent

2 place Saint-Jacques - Besangon
3 boulevard Alexandre Fleming - Besangon
4 rue Rodin - Besangon

40 chemin des Tilleroyes - Besancon

18
17
15
0381813223
08 26 88 24 24
03 8148 27 97
0383323636
0472116911

0381814460
0810333025
0381615135

0381668166
03 8166 8166
0381418141

0381482828



FRANCHE COMTE - BELFORT AREA

Pompiers 18
Police secours 17
Samu 15
Police municipale 0384901313
SOS médecins 08 26 88 24 24
Poison control center Nancy 03 83323636
Poison control center Lyon 0472116911

ON-CALL PHARMACIES AND DOCTORS

On-call pharmacies: call the police station (03 84 58 50 00) if you live in the Belfort area. If you live in
the south or the north of the region, please call this number : 03 84 27 72 16.
On-call doctors: call the 36 24

USEFUL NUMBERS
Gas Emergency 0384285122
Electricity Emergency 0384283323
HOSPITALS
Centre hospitalier de Belfort-Montbéliard 14 rue de Mulhouse - Belfort 038498 80 00

U.S. Consulate General Strasbourg

15, Avenue d'Alsace

67082 Strasbourg Cedex

France

Tel.: (33)3 88 353 104

Fax: (33)3 88 240 695

Website: http://france.usembassy.gov/strasbourg.html

E-mail: citizeninfo@state.gov July 2010
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