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      Embassy of the United States of America

San Salvador, El Salvador, C.A.
January 30, 2014






Dear Prospective Offeror/Quoter:

The American Embassy San Salvador, has a requirement for Cisco equipment annual technical support as per attached scope of work.  You are invited to submit a quotation.  The Request for Quotations (RFQ) consists of the following sections:

1. Standard Form SF-18
2. Basic information and specifications.

The Embassy plans to award a purchase order.  You are encouraged to make your quotation competitive.  You are also cautioned against any collusion with other potential offerors with regard to price quotations to be submitted.  The RFQ does not commit the American Embassy to make any award.  The Embassy may cancel this RFQ or any part of it.

Please read the RFQ carefully, and if you are interested, submit your quotation.   Return the completed SF-18 to the address shown in Block 5a of the SF-18 by February 10, 2014 at 10:00 a.m.  Oral or late quotations will not be accepted.

							Sincerely,




							Fritz Berggren
							Contracting Officer



Enclosure:
	As Stated.



	REQUEST FOR QUOTATIONS
(THIS IS NOT AN ORDER)
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	1.  REQUEST NO.
S-ES600-14-Q-0031
	2.  DATE ISSUED
01/30/2014
	3.  REQUISITION/PURCHASE REQUEST NO.
PR3102140
	4.  CERT. FOR NAT. DEF. UNDER BDSA REG. 2 AND/OR DMS REG. 1
	RATING


	5A.  ISSUED BY     General Services Office, American Embassy,
                     Blvd. y Urb. Santa Elena, Antiguo Cuscatlán, El Salvador
	6.  DELIVER BY (Date)


	5B.  FOR INFORMATION CALL:  (Name and telephone no.)  (No collect calls
	7.  DELIVERY
[bookmark: Check3][bookmark: Check4]  FOB DESTINATION	X  OTHER (See Schedule)

	NAME

Mayra Melara
	TELEPHONE NUMBER
	

	
	AREA CODE

	NUMBER
2501-2806
	

	8.  TO:
	9.  DESTINATION

	a.  NAME
	b.  COMPANY
	a.  NAME OF CONSIGNEE


	c.  STREET ADDRESS
	b.  STREET ADDRESS


	d.  CITY
	e.  STATE
	f.  ZIP CODE
	c.  CITY


	
	
	
	d.  STATE

	e.  ZIP CODE
 

	10.  PLEASE FURNISH QUOTATIONS TO THE ISSUING OFFICE IN   BLOCK 5A ON OR BEFORE CLOSE OF BUSINESS (Date)
July 31, 2012 at 10:00 a.m.
	IMPORTANT:	This is a request for information, and quotations furnished are not offers.  If you are unable to quote, please so indicate on this form and return it to the address in Block 5A.  This request does not commit the Government to pay any costs incurred in the preparation of the submission of this quotation or to contract for supplies or services.  Supplies are of domestic origin unless otherwise indicated by quoter.  Any representations and/or certifications attached to this Request for Quotations must be completed by the quoter

	11.  SCHEDULE (Include applicable Federal, State and local taxes)

	ITEM NO.
(a)
	SUPPLIES/SERVICES
(b)
	QUANTITY
(c)
	UNIT
(d)
	UNIT PRICE
(e)
	AMOUNT
(f)

	1
	Provide a quotation for Cisco equipment annual  technical support, per attached scope of work.
First Option year:
Second Option Year:

Quotations to be delivered at the Embassy North Gate, final Calle Conchagua, to the attention of Mr. Fritz Berggren, or by email to melarame@state.gov 

Closing date:  February 10, 2014 at 10:00 a.m.
No late proposals will be accepted.
	12


12
12
	MO


MO
MO

	
	

	12  DISCOUNT FOR PROMPT PAYMENT
	a.  10 CALENDAR DAYS
%
	b. 20 CALENDAR DAYS
%
	c.  30 CALENDAR DAYS
%
	d.  CALENDAR DAYS

	
	
	
	
	NUMBER
	%

	[bookmark: Check7][bookmark: Check8]NOTE:	Additional provisions and representations		[ ]  are	[ x ]  are not     attached.

	13  NAME AND ADDRESS OF QUOTER
	14  SIGNATURE OF PERSON AUTHORIZED TO SIGN QUOTATION

	15  DATE OF QUOTATION

	a.  NAME OF QUOTER

	
	

	b.  STREET ADDRESS

	16.  SIGNER

	c.  COUNTY
	a.  NAME (Type or print)

	b.  TELEPHONE

	d.  CITY
	e.  STATE
	f.  ZIP CODE
	c.  TITLE (Type or print)
	AREA CODE

	
	
	
	
	NUMBER


STANDARD FORM 18 



A. General Requirement:

The International Law Enforcement Academy through the American Embassy in El Salvador, has a requirement of the following service:

1. Annual technical support, software renewal and warranties including but not limited to updates and patches during 12 months for the attached communications and security equipment.

2. Annual CARE Platinum for CISCO Equipment.  Includes preventive maintenance up to February 2015.

3. Monthly Gold Managed services for 1 year.  Health Assure-remote monitoring included.

4. The technical support service level required will be 24/7/365. 

5. The technical support will be provided onsite or remotely according to the needs of the ILEA POC or ILEA Management member(s). 

6. New functionalities, maintenance, configuration changes or any other technical requirement will be scheduled by ILEA POC or ILEA Management member(s). 

7. The service level required for this is 8x5 for minor changes that do not affect the continuity of business, but for other preventive maintenance and/or requirements affecting business performance or downtime a service on non-business hours is required and/or during weekends. 

8. The technical support staff members of the company awarded must have at least a certificate at the professional level to provide support on each of the equipment described above. 

9. Vendors must possess an authorization letter from the manufacturer supporting that they can provide technical support for the products mentioned above. 

10. The service duration will be for 12 months starting February 1st 2014 to January 31st 2015, and includes two optional years.  Vendors must present their prices for a Base period and two optional years.

 CISCO Equipment –ILEA San Salvador 

CP7945 S/N: 
FCH1528BVX2 
FCH1529DM88 
FCH1529DLV8 
FCH1528BY0Q 
FCH15289Q3W 
FCH1529DKNA 
FCH1529DNYT 
FCH1529DMNT 
FCH1529DN46 
FCH1529DMAX 
FCH1529DNPT 
FCH1529DNQC 
FCH1529DMKQ 
FCH1529DP2T 
FCH1528BWC2 
FCH1528BVXG 
FCH1528BVTX 
FCH1528BXSF 
FCH1529DN3A 
FCH1528BX84 
FCH1528BYMA 
FCH152690DB 
FCH1529DNQ9 
FCH1528BX03 
FCH1529DH71 
FCH1529G3MW 
FCH1529DHAZ 

LAP1252A S/N: 
FTX1549906B 
FTX1549905Y 
FTX1549906E 
FTX1549905Z 
FTX1549906G 
FTX15499068 
FTX1549905X 
FTX1549906D 
FTX1549907K 
FTX1549906F 
FTX1549905T 
FTX15499066 
FTX1549906C 
FTX1549906A 
FTX1549906N 
FTX1549905V 
FTX1549905W 
FTX1549906L 
FTX15499067 
FTX1549905A 
FTX15499069 

CP7937 S/N: 
0004F2EDB48A 

CP7916 S/N: 
FCH15288H97, 
FCH15288GX0, 
FCH15288GYD 

CT0825 S/N: 
FCW1547L0GK 

C4507R S/N: 
FOX1543GBDN 

7825I4M S/N: 
KQ00WT9 

CP9971CK S/N: 
FCH15268FY6, 
FCH15268FB4, 
FCH15268G4X 

2921CMST S/N: 
FTX1529ALDS 

2960S4FS S/N: 
FOC1543Z1UU, 
FOC1543Z1V0, 
FOC1543Z1T6 

2960S2PS S/N: 
FOC1544Y0YJ, 
FOC1544Y0Z6 

3560G S/N: 
FOC1345W32G 

ATA187I1 S/N: 
FCH15288UUL 
FCH15288UQX 
FCH15268ER7 
FCH15288V2J 
FCH15288URA 
FCH15288V39 
FCH15288ULA 
FCH15288V4C 

7825I5K9 S/N: 
KQ01FM2 

MCS78257 S/N: 
KQ01HM3 

MCS78257 S/N: 
KQ01HN5 

7825IPC1 S/N: 
KQ94A9A 

WSC4948S S/N: 
FOX1532G8P6 

AS1BUNK9 S/N: 
JMX1549X19H 

CP7911 S/N: 
FCH1523ACEK 
FCH152689N2 
FCH15239M71 
FCH15259YCF 
FCH15259Y8A 
FCH15259XV7 
FCH15259XVF 
FCH15259Y63 
FCH1523ACCK 
FCH1523ACRE 
FCH1523ACGU 
FCH15259XRW 

C.  Evaluation Criteria 

Award will be made to the lowest priced, acceptable, responsible quoter.  

The Government will determine acceptability by assessing the quoter's compliance with the terms of the RFQ.  The Government will determine responsibility by analyzing whether the apparent successful quoter complies with the requirements of FAR 9.1, including:

· ability to comply with the required performance period, taking into consideration all existing commercial and governmental business commitments;
· satisfactory record of integrity and business ethics;
· necessary organization, experience, and skills or the ability to obtain them;
· necessary equipment and facilities or the ability to obtain them; and
· Otherwise qualified and eligible to receive an award under applicable laws and regulations.

D.Payments

Contractor may present monthly invoices with copy of the purchase order, to:

American Embassy
FMO
Annex Building
Urb. Y Blvd. Santa Elena
Antiguo Cuscatlan, La Libertad

No advanced payments are authorized.
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