June 3, 2012

American Embassy, Abidjan
01 BP. 1712, Abidjan 01

Dear Prospective Quoter:
SUBJECT: Solicitation Number S-IV100-12-R-0026

Enclosed is a Request for Quotations (RFQ) for Travel Management Services. If you would like
to submit a quotation, follow the instructions in Section 3 of the solicitation, complete the
required portions of the attached document, and submit it to the address shown on the Standard
Form 1449 that follows this letter.

The U.S. Government intends to award a contract/purchase order to the responsible company
submitting an acceptable quotation at the lowest price. We intend to award a contract/purchase
order based on initial quotations, without holding discussions, although we may hold discussions
with companies in the competitive range if there is a need to do so.

Quotations are due by 17:00, June 28, 2013

The Embassy intends to conduct a pre-quotation conference and site visit on June 10, 2013 at
10:00, and all prospective quoters who have received a solicitation package are invited to attend.
See Section 3 of the attached Request for Quotations (RFQ).

Direct any questions regarding this solicitation to Mariam Dogbe by email at
DogbeMT@state.gov during regular business hours.




SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS 1. REQUISITION NUMBER PAGE 1 OF
OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, & 30
2. CONTRACT NO. 3. AWARD/EFFECTIVE 4. ORDER NUMBER 5. SOLICITATION NUMBER 6. SOLICITATION ISSUE DATE
A= SIV10012R0026
7. FOR SOLICITATION a. NAME b. TELEPHONE NUMBER(No collect | 8. OFFER DUE DATE/  LOCAL
’ MARIAM TOURE DOGBE calle) TIME
INFORMATION CALL +225 22-49-45-90
9. ISSUED BY CODE 10. THIS ACQUISITION IS 11. DELIVERY FOR FOB 12. DISCOUNT TERMS
THE CONTRACTING OFFICER [0 UNRESTRICTED DESTINATION UNLESS
AMERICAN EMBASSY, ABIDJAN O] SET ASIDE: o cor Tl RIS MARKED
01 BP 1712 ABIDJAN 01 0 o [0 SEE SCHEDULE
TEL: + 225 22 49 40 00 SMALL BUSINE
D HUBZONE SMALL D 13a. THIS CONTRACT IS A RATED ORDER
BUSINESS UNDER DPAS (15 CFR 700)
O sA) 13b. RATING
NAICS: 14. METHOD OF SOLICITATION
SIZE STD: O RFQ O IFB O RFP
15. DELIVER TO CODE 16. ADMINISTERED BY CODE

MARIAM TOURE DOGBE
Email: dogbemt@state.gov

Tz e ONTRAC TR SObE ] A 18a. PAYMENT WILL BE MADE BY CODE

TELEPHONE NO

BUDGET & FINANCE OFFICER
AMERICAN EMBASSY, ABIDJAN
01 BP 1712 ABIDJAN 01

[0 17b. CHECK IF REMITTANCE IS DIFFERENT AND PUT | 18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a UNLESS

SUCH ADDRESS IN OFFER BLOCK BELOW IS CHECKED [J] SEE ADDENDUM
19; 20. 21. 22 23. 24.
ITEM NO. SCHEDULE OF SUPPLIES/SERVICES QUANTITY | UNIT UNIT PRICE AMOUNT

The Contractor shall provide corporate
travel services for official domestic and
international travel of Government
employees and their dependents.
Domestic and international travel
includes travel within the country in
which the U.S. Embassy is located and
travel outside that country, including
travel within the U.S and other

25. ACCOUNTING AND APPROPRIATION DATA

26. TOTAL AWARD AMOUNT (For Govt. Use Only)

D 27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52.212-1, 52.212-4. FAR 52.212-3 AND 52.212-5 ARE ATTACHED. ADDENDA D ARE D ARE NOT ATTACHED.
D 27b. CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENCE FAR 52.212-4. FAR 52.212-5 IS ATTACHED. ADDENDA D ARE D ARE NOT ATTACHED.

[J 28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN
COPIES TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND DELIVER
ALL ITEMS SET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY
ADDITIONAL SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED
HEREIN.

[J 29.AWARD OF CONTRACT: REF. OFFER
DATED . YOUR OFFER ON SOLICITATION
(BLOCK 5), INCLUDING ANY ADDITIONS OR CHANGES WHICH
ARE SET FORTH HEREIN, IS ACCEPTED AS TO ITEMS:

30a. SIGNATURE OF OFFEROR/CONTRACTOR 31a. UNITED STATES OF AMERICA (SIGNATURE OF CONTRACTING OFFICER)

30b. NAME AND TITLE OF SIGNER (TYPE OR PRINT) 30c. DATE SIGNED 31b. NAME OF CONTRACTING OFFICER (Type or Print) 31c. DATE SIGNED

AUTHORIZED FOR LOCAL REPRODUCTION
PREVIOUS EDITION IS NOT USABLE
Computer Generated

STANDARD FORM 1449 (ReV 4/2002)

Prescribed by GSA - FAR (48 CFR) 53.212



19
ITEM NO.

20.
SCHEDULE OF SUPPLIES/SERVICES

21.
QUANTITY

22.
UNIT

23. 24.
UNIT PRICE AMOUNT

countries. The corporate travel services that the Contractor

shall provide include:

Travel reservations, issuance and delivery of tickets
for air, rail, bus and steamship carriers; and where
possible, advance seat assignments and advance
boarding passes;

Detailed travelers' itineraries;

Monthly billing reports derived from the booking
database;

Information pamphlets for Government travelers who
use the contract.

32a. QUANTITY IN COLUMN 21 HAS BEEN

[J RECEIVED

[J INSPECTED [] ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS NOTED:

32b. SIGNATURE OF AUTHORIZED GOVERNMENT 32c. DATE 32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT
REPRESENTATIVE

REPRESENTATIVE

32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32g. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE

33. SHIP NUMBER

CORRECT FOR

[PARTIAL l lFINAL

34. VOUCHER NUMBER 35. AMOUNT VERIFIED 36. PAYMENT

[J compLETE

[ PARTIAL

37. CHECK NUMBER

[ FINAL

38. S/R ACCOUNT NO.

39. S/R VOUCHER NO. 40. PAID BY

41.a, | CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT

41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER | 41C. DATE

42a. RECEIVED BY (PRINT)

42b. RECEIVED AT (Location)

42c. DATE REC'D (YY/MM/DD)

42d. TOTAL CONTAINERS

STANDARD FORM 1449 (REV. 4/2002) BACK



TABLE OF CONTENTS

Section 1 - The Schedule

SF 1449 cover sheet

Continuation To SF-1449, RFQ S-IV100-12-R-0026, Prices, Block 23
Continuation To SF-1449, RFQ Number S-1V100-12-R-0026, Schedule Of
Supplies/Services, Block 20 Description/Specifications/Work Statement

List of Attachments to Description/Specifications/Statement of Work, Government
Furnished Property

Attachments

Section 2 - Contract Clauses

Contract Clauses
Addendum to Contract Clauses - FAR and DOSAR Clauses not Prescribed in Part 12

Section 3 - Solicitation Provisions

Solicitation Provisions

Addendum to Solicitation Provisions - FAR and DOSAR Provisions not Prescribed in
Part 12

Section 4 - Evaluation Factors

Evaluation Factors

Addendum to Evaluation Factors - FAR and DOSAR Provisions not Prescribed in
Part 12

Section 5 - Offeror Representations and Certifications

Offeror Representations and Certifications

Addendum to Offeror Representations and Certifications - FAR and DOSAR
Provisions not Prescribed in Part 12



SECTION 1 - THE SCHEDULE
CONTINUATION TO SF-1449
RFQ NUMBER S-1V100-12-0026
PRICES, BLOCK 23

1.0  Description

The Contractor shall provide travel management services to the U.S. Embassy, Abidjan, as
described in this solicitation. The contract type is a requirements type contract for all travel
management services required by the agencies set forth in Section 1, paragraph 27.0. The
contract will be for a one-year period from the date to start services, set forth in the Notice to
Proceed, with four one-year options to renew.

2.0 Transaction Fees and Payment
2.1 Transaction Fee. The Government shall pay the Contractor a transaction fee
based on a fixed rate per transaction. All fees (with the exception of bank fees for use of

credit card.) must be included in the fixed rate transaction fee.

2.2 Method of Payment. The Contractor must accept payment by credit card for all
ticket purchases and transaction fees.

2.3.  Pricing
Transaction Base Period || Option Option Option Option
Description Period 1 Period 2 Period 3 Period 4

On-site Services -
Domestic/International
Ticket Purchase
Transaction Fee

On-site Services —
Other Service Fees
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RECRUITMENT OF A LOCAL TRAVEL AGENCY FOR THE TRAVEL OFFICE IN
THE U.S. EMBASSY IN COTE D’IVOIRE, ABIDJAN

1.0

Scope of Work

1.1.  The Contractor shall provide corporate travel services for official domestic and
international travel of Government employees and their dependents. Domestic and
international travel includes travel within the country in which the U.S. Embassy is
located and travel outside that country, including travel within the U.S and other
countries. The corporate travel services that the Contractor shall provide include:

e Travel reservations, issuance and delivery of tickets for air, rail, bus and
steamship carriers; and where possible, advance seat assignments and advance
boarding passes;

e Detailed travelers' itineraries;
e Monthly billing reports derived from the booking database;
e Information pamphlets for Government travelers who use the contract.

1.2.  Each of these items is discussed in detail in Section 1, continuation of block 20,
paragraph 3.0, "Contractor Requirements for Providing Official Travel Services".

1.3.  The Contractor shall also, if requested, provide complete personal travel services
and support for Government employees and their dependents requesting personal
(unofficial) travel arrangements. However, no individual is required to use the services
under this contract for personal travel. The transaction fees listed in the Pricing portion of
this contract apply only to official travel. The Contractor may charge the same fee or a
lesser or greater fee for personal travel. However, the Contractor is responsible for

posting in a clearly visible public place the transaction fees to be charged for personal
travel.

1.4.  The Contractor shall also provide travel services for any individual sponsored by
a participating agency under this contract, including personnel on temporary duty.
Additionally, the Government is often called upon to assist U.S. citizens who wish to
return to the U.S. The Contractor may be called upon to assist with the travel
arrangements in such cases. The Contractor shall direct any question as to whether or not
a service should be provided to a particular person, to the Contracting Officer or the
Contracting Officer’s Representative.



1.5.  Upon the request of employees or other persons with disabilities traveling on
official business, the Contractor must arrange necessary and reasonable
accommodations, including but not limited to airline seating and in-terminal
transfers.

1.6.  If the Contractor is unable to provide ticketing for a desired airline, route, or flight
number, the Embassy reserves the right to purchase the desired itinerary directly
from the airline.

1.7.  If the Contractor’s lowest available fare for a desired itinerary, before Contractor
fees are included, is more than 20% higher than the lowest available fare available
from other sources, the Embassy reserves the right to purchase the lower fare.

2.0 Definitions and Acronyms

Agency — U.S. Government activity at post, such as State Department, Foreign Commercial
Service, or Foreign Agricultural Service.

ARC - Airlines Reporting Corporation. Website: http://www.arccorp.com.

Business Day — Monday through Friday, except holidays listed in Section 2, DOSAR 652.237-
72, “Observance Of Legal Holidays And Administrative Leave™.

CBA - Centrally Billed Account. Account established by a charge card Contractor at the request
of an agency as defined in this document. Consolidated airline ticket charges accrued through
use of centrally billed accounts shall be billed monthly. Expenses billed against centrally billed
accounts are paid to the Government travel charge card program Contractor.

Commission - Amount paid to the Contractor by another entity not a party to this contract, such
as an airline, for each airline ticket the Contractor books for that airline.

COR - Contracting Officer's Representative. See Section 2, DOSAR 652.242-70, Contracting
Officer's Representative (COR)

CRS - Central Reservation System. A major airline computer reservations system, such as
Apollo, Sabre or Worldspan.

Embassy — Refers to U.S. Embassy in Abidjan.
Emergency - An unforeseen combination of circumstances that calls for immediate action. The

term emergency includes, but is not limited to, disasters, forest fires, evacuations, floods, and
civil unrest.



Federal Travel Regulation (FTR) - See 41 CFR Chapters 300-304. Chapter 301 governs travel
and transportation allowances for Federal civilian employees. Available from the Superintendent
of Documents, U.S. Government Printing Office, Washington, D.C. 20402-9325: (1) as a bound
volume of the Code of Federal Regulations (41 CFR, Chapter 201 to end); and (2) in a loose-leaf
edition. Also available on the internet at: http://www.policyworks.gov

Fly America Act - See 49 U.S.C. 40118. The Fly America Act requires Federal employees and
their dependents, consultants, contractors, grantees and others performing United States-financed
air travel to travel by U.S. flag carriers. Details contained in 41 CFR 301-10.131 through 301-
10.143 and 14 FAM 583.

Government - U.S. Government, including all participating U.S. Government agencies.
GSA - U.S. Government General Services Administration.

Lowest Available Fare - Except for the constraints of the airline contract program described in
Section 1, continuation of block 20, paragraph 3.2.2 and the Fly America Act, Section 1,
continuation of block 20, paragraph 3.2.3, the Contractor shall book the lowest available fare in
accordance with agency policy, if any, as expressed in the contract. If reservations made by the
Contractor are not at the lowest available rate allowed, at the time of ticketing, the Contractor
shall refund the difference to the Government.

Official Travel - Travel that is paid for and/or for which the traveler is reimbursed by the
Government.

Personal Travel - Travel that is paid for by the employee/dependent and for which
reimbursement will not be provided by the Government.

PNR - Passenger Name Records

Refund - Ticket refund consists of the value of the ticket, but does not include transaction fee or
other service fee associated with issuing of the ticket. For billing purposes under this contract, a
refund is not a separate transaction.

Service Fee - Pricing, if any, for a value-added service.

Taxes and Fees - Charges for transportation imposed on travelers by other authority, such as U.S.
Government federal taxes, airport passenger facility charges.

Transaction - Issuance of a ticket for common carrier transportation, or changes to that ticket
after issuance. Other travel reservations associated with the travel under that ticket and other
traveler services are not considered a transaction for purposes of charging a transaction fee.



Transaction Fee - Fee, charged by the Contractor, for issuance of a ticket for common carrier
transportation or changes to that ticket, after issuance. Paragraph 17.0 addresses when a
transaction fee may be charged for a transaction.

Travel Authorization - Document authorizing official Government travel.

Travel Management Center (TMC) - A commercial travel firm under contract to U.S. Embassy
Abidjan that provides reservations, ticketing and related travel management services for Federal
travelers.

Travel Services - Transportation reservations, issuance and delivery of tickets for all modes of
transportation and ancillary support related to travel.

3.0  Contractor Requirements for Providing Official Travel Services

3.1. Taxes - When reservations are made for official business, the Contractor shall ensure that
rate does not include taxes for which diplomatic personnel are exempt.

3.2 Transportation

3.2.1. The Contractor shall comply with mandatory Government programs for air travel.

Except for the constraints of the “City Pairs” contract program noted below, and the Fly America
Act, the Contractor shall book the lowest available fare that satisfies the agency’s mission
requirements. If reservations made by the Contractor are not at the lowest available rate allowed
by policy, the Contractor shall refund the agency the difference.

3.2.2. RESERVED

3.2.3. The Fly America Act generally precludes use of non-US flag carriers, except as provided
in the FTR and the Foreign Affairs Manual, Volume 6.

3.2.4. The Contractor shall provide the Government with the reservation and ticketing services
which industry practice normally accords corporate or private travelers, to include new and
improved reservation and ticketing technologies. These shall include a 24-hour, toll-free number
available to travelers to perform emergency itinerary changes and emergency services outside
regular business hours. The Contractor shall be responsible for ensuring that any subcontractor
providing such emergency service complies with all conditions of the contract.

3.2.5. The Contractor may only issue premium class tickets for which the Government will
have to pay an additional amount when the accompanying travel orders provide authority for that



travel. This does not apply to situations in which frequent flyer benefits will be used to obtain
the premium class tickets.

3.2.6. Back-to-back faring, or hidden city ticketing are prohibited under this contract.
3.2.7. The Contractor shall provide the traveler with last seat availability, advance seat
assignment, and advance boarding passes on all airlines for which the Contractor can offer these

services.

3.2.8. The Contractor shall make adjustments for any change(s) in flight schedules. Tickets and
billings shall be modified or reissued to reflect these changes.

3.2.9. The Contractor shall make a timely effort to notify travelers of airport closings, canceled
or delayed flights.

3.3  RESERVED

34  RESERVED

3.5 Related Services

3.5.1 -3.5.6 RESERVED

3.5.7. Special Fares/Packages - The Contractor shall advertise special fares/packages and tours
in the Embassy weekly newsletter. The Contractor shall make arrangements for this

advertisement with the COR.

3.6.  Traveler's Itineraries - The Contractor shall provide to each traveler a complete, printed
itinerary document including, but not limited to the following:

carrier(s);
o flight number(s);
e departure and arrival time(s) for each segment of the trip;

e astatement and a copy of the passenger receipt coupon of all charges associated with
the transportation ticket, including the ticket number, price, fees charged and a
description of those fees.

e Indicate type of ticket, electronic or paper.

3.7 RESERVED



3.8 RESERVED

3.9. Management Reports and Deliverables - The Contractor shall provide the Government
with management information reports. As a minimum, the Contractor shall develop the
following reports which shall be delivered within the time frames set forth in Section 1,
continuation of block 20, paragraph 10.0:

3.9.1 RESERVED

3.9.2. QUARTERLY SALES ACTIVITY REPORT - A quarterly summary of sales activity
data. The Contractor shall prepare the report in accordance with the sample in Section 1,
Attachment 2. This summary shall reflect all official sales activity for each agency using the
contract.

3.9.3 RESERVED
3.9.4 MONTHLY TRANSACTION FEE REPORT

3.94.1 A monthly report based on the transaction fee schedule of the contract. This report
shall list all transaction fees to be paid by user agency. The fees shall be broken down, not only
by agency, but also by type of transaction, following the line items in the pricing portion of this
contract.

3.10. Communications System and Emergency Services

3.10.1. The Contractor shall provide service, 5 days per week, compatible with the Embassy’s
standard workday. Section 1, continuation of block 20, paragraph 13.0, below sets forth the
normal working hours for Contractor personnel providing services under this contract. The
Contractor shall provide dedicated telephone service for the account(s) at no cost to the
Government, to include a 24-hour number available to travelers which will allow immediate
access to a reservation agent to perform emergency itinerary changes outside regular business
hours.

3.10.2. RESERVED

3.10.3 In the event of emergencies (e.g., Presidential-declared disasters, forest fires, evacuations,
floods, hurricanes, etc.), the Contractor shall maintain operations necessary to support the
Government under this contract. This includes manning the office 24 hours a day as required by
the Government responding to the emergency/evacuation and providing necessary delivery of
tickets.

3.10.4 -3.10.5 RESERVED



3.10.6. The Contractor shall be capable of accepting most major credit cards for payment of
travel services.

3.10.7 RESERVED

3.10.8. Emergencies - The Contractor shall continue to provide services during emergencies or
contingencies. In connection with evacuations or large scale air movements of noncombatants,
refugees or troops, the Contractor shall establish temporary office or expand existing services, as
appropriate, to expedite travel. The Government will provide its own facilities during
emergencies, as required.

3.11-3.17 RESERVED

4.0.  Contractor Priority - The Government's travel requirements shall be accorded the highest
priority. The Contractor must ensure that non-Governmental travel considerations do not delay,
impede, or frustrate the Contractor's timely effective processing of official Government travel.

5.0 Furnishing of Equipment/Property

5.1.  The Contractor shall provide all necessary office equipment, furnishings, supplies, tariffs,
major automated reservation and ticketing equipment, accounting software, computer systems,
communication services, and related items necessary to conduct its operation to fulfill the
contract requirements unless otherwise specified in Section 1, Attachment 3 as being furnished
by the Government. The Contractor shall use automated reservation equipment, with the
capacity to display all available fares, generate automated travel itineraries, issue advance
boarding passes, and print tickets automatically.

5.1.1. The Contractor shall maintain written records of work performed, and report the need for
major repair or replacement work for Government property in its control. The Contractor shall
assure that the Government property will be used only for those purposes authorized in the
contract and that any required approvals for use will be obtained prior to use.

5.12 RESERVED
6.0 Space for Performance of Required Services

6.1.  On-site Services -For the provision of On-site Travel Management Center (TMC)
Services, the Contractor shall operate out of the Government’s facility, on Government property,
located at the address set forth below in the paragraph, “Place of Performance”. Any renovation
to the space, such as erection or removal of walls and partitions, electrical or plumbing
connection, painting, carpeting, and any other related work, shall be at the Contractor's expense.



All plans for space renovation must be approved by the COR and all arrangements for renovation
work must be made by or through the COR. Until such time as office space and
telecommunications arrangements are completed within the Government location, the Contractor
shall arrange for delivery of travel documents to the Government location. If working in
Government-provided space, the Contractor's employees shall abide by the Government's
smoking policies.

6.2.  The Embassy will provide the following office equipment and utilities: two cubicles with
two desks, internet access, two telephones with local calling capability, and basic utilities such as
electricity and water. The Contractor shall be responsible for the cost of international calls.

6.3.  The Contractor shall ensure that its employees and agents working on the U.S.
Government premises shall observe all health and safety codes including participation in safety
drills when directed either orally or by established signals, fire alarms, bomb threat alarms, etc.
The Contractor’s employees shall know the Embassy’s fire regulations and shall report fires
immediately upon detection by using the nearest fire alarm or by telephoning the Marine guard.
The Contractor’s employees shall participate in a security briefing about security measures
required at the Embassy and the safe guarding of private information about any Embassy
travelers.

7.0  Minimum Personnel Requirements

All Contractor personnel providing services under this contract shall be fluent in English as well
as French and meet the following requirements. See also paragraph 20.0 below, “Key
Personnel”, for requirements regarding Key Personnel.

7.1.  Contractor's Project Manager — The Contractor shall provide a Project Manager who shall
be responsible for the administration, supervision, and coordination of its Government
operations. The Project Manager shall have experience in the management of travel services and
shall have adequate authority to make decisions for the timely resolution of problems. The
Project Manager shall coordinate closely with the COR.

7.2 RESERVED

7.3.  Travel Counselors/Reservationists - The Contractor shall provide full-time travel
counselors/reservationists. The Travel Counselors/Reservationists shall have been trained in
operating the proposed automated reservation and ticketing equipment. The Contractor shall
provide qualified substitute personnel for absent permanent employees, when service levels are
negatively impacted, as determined by the Government.

7.4.  Other Personnel - The Contractor shall provide whatever other personnel are necessary to
comply with the requirements of this contract.



7.3 Other Considerations — All Contractor personnel who provide services under this contract
shall be acceptable to the Government in terms of personal conduct. Employment and staffing
difficulties shall not be justification for failure to meet established schedules.

8.0  Contractor’s Quality Control Plan

8.1.  General. The Contractor shall maintain procedures to continually monitor the quality of
travel services, with the goal of providing and maintaining the highest level of customer
service/satisfaction. These procedures shall ensure compliance with communication
requirements, Section 1, continuation of block 20, paragraph 3.10 and include:

* an internal method for monitoring, identifying and correcting deficiencies in the quality of
service furnished the Government and
*  Quality Service survey form that addresses travel services to be furnished under
this contract.

8.2.  Specifics. The Contractor’s Quality Control plan shall outline procedures to ensure that
the lowest applicable fares are obtained and that the Contractor complies with contract city-pair
fares. To ensure compliance, the Contractor shall, as necessary:

* make adjustments for any change(s) in flight schedules;

modify or reissue tickets and billings to reflect any changes;

provide timely notification to customers of changes to tickets/itineraries,
particularly those which occur after ticket issuance (e.g., fares, routing,
delays, closings), and;

provide courteous and prompt resolution of customer complaints.

The Contractor’s automated system shall assure reservation accuracy and lowest fares, and
rebooking passengers at lower fares or reserving preferred seats if such fares or seats are not
available at the first attempted booking. Additionally, the Contractor shall identify methods to
check all tickets/itineraries for required data and lowest fares, to include those that cannot be
checked through the automated system(s).

8.3.  RESERVED

9.0  Transition Requirement and Continuity of Services

9.1.  The Contractor shall comply with FAR clause 52.237-3, "Continuity of Services", during
any transition period.



9.2.  The Government requires a smooth and orderly transition between the Contractor and the
successor Contractor to ensure minimum disruption and avoid decline in service to the
Government. Unless otherwise specified by the Government, the Contractor shall provide to
the successor Contractor copies of all bookings and Passenger Name Records (PNRs) taken on or
before the contract expiration date, for travel taking place after the expiration of the contract. In
addition, the Contractor shall provide the successor Contractor with copies of all agency profiles
and all Government traveler sub-profiles as well as all Government travel preference profile
cards currently in possession of the Contractor, as directed by the Contracting Officer or COR.

9.3.  The Contractor shall book all requests it receives prior to the expiration of the contract
regardless of the date of commencement of travel. Unless otherwise requested by the ordering
agency, however, the Contractor shall not issue tickets for travel that commences later than two
working days after the expiration of the contract.

9.4. For example, if a contract ends on Friday, the Contractor, unless otherwise requested,
shall not issue tickets for travel commencing later than the following Tuesday. The Contractor is
required to issue and deliver all such tickets by close of business of the last working day of its
contract (in this example, Friday). Issuance of and delivery of tickets for travel beginning the
following Wednesday or later, even if originally booked by the Contractor, is the responsibility
of the successor Contractor. As of Monday, all new requests shall be handled by the successor
Contractor.

9.5.  The Contractor shall adhere to the following procedures during the transition process:

9.5.1. The outgoing Contractor shall not take travel reservations later than twelve noon on the
day of operations except in cases of emergency travel. Such emergency ticketing shall be done
only when authorized by the COR.

9.5.2. Afternoon hours of the final day of operation for the outgoing Contractor shall be used
for the transfer of the PNR's to the incoming Contractor.

9.5.3. If the transition is for an on-site operation, the on-site office shall be closed to walk-in
traffic, starting at twelve noon (local time) on the day prior to the last day of operations of the
outgoing Contractor, except for emergency travel arrangements.

9.5.4. If the incoming Contractor had proposed to take over the outgoing Contractor’s CRS or
other equipment, this should be finalized during the afternoon hours of the last day of the
transition.

9.5.5. The Government is responsible for notifying its employees of the proposed closings and
interim procedures for obtaining emergency services. Such notice shall be posted in the on-site
office.



9.5.6. The outgoing Contractor shall make all seminar and meeting arrangements it receives
prior to the end of the contract, regardless of the date of commencement of the meeting. Unless
a purchase order has been issued to the outgoing Contractor, all arrangement information shall be
turned over to the incoming Contractor. If a purchase order has been issued to the outgoing
Contractor, that Contractor will continue to make the requested arrangements in accordance to
the terms of the contract under which the purchase order was issued.

NOTE: Failure to effect a smooth transition will be documented, forwarded to the outgoing

Contractor, and will be made available for future past performance evaluations in accordance
with solicitation requirements.

10.0 Deliverables

10.1. The Contractor shall provide the following deliverables/submittals within the time frames
identified below:

REFERENCE/

DELIVERABLE DUE DATE* ADDRESSEE

Ticket Delivery As applicable. Routinely,  Traveler, either by
no later than two days pickup or by Contractor
prior to travel, delivery as outlined in

this contract

Quarterly Sales Activity Report 10th day after the lastday = COR
of each calendar quarter

Transaction Fee Report o5h day of each month COR

*Days represent calendar days

10.2.1. The address for the COR is set forth below:

US Embassy

Cocody Riviera Golf
Pres du Lycee Hotelier
01 BP 1712 Abidjan 01
Cote d’Ivoire

10.2.2. RESERVED



11.0 Notice to Proceed, Period of Performance, and Options.
11.1. Notice to Proceed

11.1.1. Immediately upon receipt of notice of award, the Contractor shall take all necessary steps
to prepare for performance of the services required hereunder. The Contractor shall have a
maximum of thirty calendar days to complete these steps.

11.1.2. Following receipt from the Contractor of acceptable evidence that the Contractor has
obtained all required licenses, permits and insurance and is otherwise prepared to commence
providing the services, the Government shall issue a Notice to Proceed.

11.1.3. On the date established in the Notice to Proceed (this notice will allow a minimum of
seven (7) calendar days from the date of the Notice to Proceed, unless the Contractor agrees to an
earlier date), the Contractor shall start work.

11.2. The performance period of this contract is from the start date established in the Notice to
Proceed and continuing for 12 months, with four (4), one-year options to renew. This contract
also includes an additional option under FAR 52.217-8. The initial period of performance
includes any transition period authorized under the contract.

12.0  Place of Performance

The Contractor is required to provide one Travel Management Center to be used to provide the
services required hereunder. This center shall be staffed by the Contractor's personnel and
located at the Travel Office of the U.S. Embassy, Abidjan.

13.0 Hours of Service

The Contractor shall provide service Monday through Friday, during the hours of 08:00 until
17:00. Contractor shall provide emergency services outside regular working hours through a 24-
hour, toll-free phone number, available to all Government travelers. See also Section 1,
continuation of block 20, paragraph 3.10.

14.0 Basis of Compensation to the Contractor

14.1. Official Travel. The Government will reimburse the Contractor for transportation
services for official travel arranged by the Contractor. This reimbursement will include only the
actual carrier rates and/or fares effective for air tickets issued to Government travelers for official
travel. The Government will also pay the Contractor, upon receipt of a proper invoice, the
applicable transaction fees. The Contractor shall comply with travel authorization requirements



established by the Government to verify that transportation billed is for official travel. The
Government shall issue a Travel Authorization (TA), which shall be furnished by the traveler to
the Contractor. The Contractor shall use this TA to document each official ticket. The
Contractor shall ensure that the Government is billed for prepaid ticket charges only when
required by airline tariff. Most airlines have exemptions to this charge for official Government
travel.

14.2 Transaction Fee. See paragraph 17.0 for details regarding how the transaction fee shall
be administered.

14.3. Personal Travel. The Government accepts no liability for the cost of any personal travel
arranged by the Contractor for Government employees. The Contractor is responsible for
collecting payment from the traveler for the cost of personal travel and any transaction fee, if
applicable.

14.4. Commissions by Service Providers. Other compensation for services provided under this
contract may be in the form of commissions received by the Contractor from carriers. The
Government accepts no responsibility or liability for payment of such concessions. The
Contractor is warned that commercial practices may not apply to the payment of commissions on
Government rates.

14.5. RESERVED
15.0 Billing and Payment Procedures

15.1. Only the cost of official carrier transportation and excess baggage may be charged to the
Government, plus the transaction fee, reduced by any commission.

15.2. The Contractor shall refund immediately the difference in cost if the Contractor has failed
to book the lowest available fare except for the constraints noted in Section 1, continuation of
block 20, paragraph 3.2.1, that satisfies agency needs. No transaction fee shall be charged for
this refund, but neither shall the transaction fee paid by the Government, be refunded by the
Contractor.

153 RESERVED
15.4. Agencies Participating in the Government Travel Card Program

15.4.1. The Government has contracted with Citibank to provide Government Travel Charge
Cards to U.S. Government travelers for purchase of transportation and related travel services.

15.4.3. The Contractor shall accept the Citibank Government Travel Charge Cards only for
official transportation and other official travel services. In addition, the Contractor shall accept



the CBA account for agency purchase of official airline transportation. The Contractor shall
process these transactions in the same manner as those using similar private charge and credit
cards.

15.4.4. Contract airlines have agreed to accept the Government Travel Charge Card account as
an authorized form of payment for purchase of GSA's city-pair contract fare, (YCA and CA), and
for purchase of non-contract Government fares (YDG or similar).

15.4.5. Each ticket issued by the Contractor shall reference the appropriate Government Travel
Charge Card or CBA account number in the payment box. The Contractor shall ensure
transportation is charged to the correct accounts.

15.4.6. Official transportation sales purchased with Government Travel Charge Cards and CBA
accounts must be included in management information summaries provided to the COR.

15.5 RESERVED

16.0 Refund Procedures

16.1. Under no circumstances shall the Contractor provide any Government employee with a
cash refund on tickets for official Government travel.

16.2.  Agencies shall use SF 1170s or receipts for returned tickets to apply to the Contractor for
refunds for unused transportation purchased directly by the agency. Documentation standards
shall be established by each agency but, as a minimum, the Contractor shall identify each refund
or credit by original ticket and invoice number (if applicable).

16.2.1 —16.2.2 RESERVED
16.3 RESERVED
17.0 Transaction Fee Procedures

17.1  Official and Personal Travel. These procedures apply only to official Government travel,
not personal travel. Any transaction fee charged to an individual on personal travel shall be
between the traveler and the Contractor. However, the Contractor shall post in a plainly visible
location, the transaction fee to be charged to a traveler on personal travel.

17.2.  Charging of Transaction Fees. Block 20, paragraph 2.0 includes definitions for
“Transaction” and “Transaction Fee”. The pricing portion of this contract sets forth more than
one transaction fee amount and the applicable fee is based upon which category in the pricing
table describes the transaction. For example, if the service is performed on-site, then the
transaction fee charged for the transaction shall be the “on-site services domestic/international



transaction fee”. The following paragraphs describe what constitutes a transaction for purposes
of charging a transaction fee.

17.2.1. When requested by the Government, the Contractor is required to arrange for
transportation of one or more individuals. The Contractor may charge only one transaction fee
per itinerary when the ticket is issued. When multiple people travel on the same order, each
individual traveler would have an itinerary. The (individual) itinerary could have multiple
tickets, but only one transaction fee per is charged. (fee is not based on the number of tickets
needed to complete the (individual) itinerary). Until such time as the Government requests the
Contractor to issue and the Contractor actually issues a ticket for transportation, no transaction
fee shall be charged for any services associated with that transportation, including but not limited
to:

the original transportation reservations;

changes to the original transportation reservations;

any related services described in Continuation of Block 20, paragraph 3.5 or
elsewhere in this contract

17.2.2. Upon issuance of the transportation ticket, the Contractor shall charge the Government
the applicable transaction fee for one transaction, that transaction being the ticket issuance. The
Contractor shall not charge additional transaction fees for any other services noted above or
elsewhere in this contract.

17.2.3. Once the ticket is issued, if the traveler requests a change in that ticket that requires ticket
reissuance, the Contractor shall charge the Government an additional transaction fee. No
additional transaction fee shall be charged for any other services.

17.2.4. After ticket issuance, if the Contractor must change and/or change and reissue the ticket
because the Contractor or the Government discovers a Contractor-caused error in the routing,
carrier or other problem, there shall be no additional transaction fee charge.

18.0  Security - The Government reserves the right to deny access to U.S.-owned and
U.S.-operated facilities to any individual. The Contractor shall provide the names, biographic
data and police clearance on all Contractor personnel who shall be used on this contract prior to
their utilization as required below in “Government Approval and Acceptance of Contractor
Employees”. The Government shall issue identity cards to approved Contractor personnel, each
of whom shall display his/her card(s) on the uniform at all times while on Government property
or while on duty at private residences. These identity cards are the property of the Government
and the Contractor is responsible for their return upon termination of the contract, when an
employee leaves Contractor service, or at the request of the Government.

19.0 Government Approval and Acceptance of Contractor Employees - The Contractor shall
subject its personnel to the Government's approval. All employees shall pass a suitable



investigation conducted by the Contractor, including recommendation(s) from their respective
supervisor(s). Also required is a police check covering criminal and/or subversive activities, a
check of personal residence, and a credit investigation. All such investigations shall be provided
in summary form to the COR for review and approval or disapproval. The contractor shall not
use any employees under this contract without Government approval.

20.0 Key Personnel.

20.1 The Contractor shall assign to this contract the following key person to the identified
position/function:

POSITION/FUNCTION NAME

Project Manager
Site Manager(s) * *

* To be completed at time of award.

20.2. During the first 90 days of performance, the Contractor shall make no substitutions of
key personnel unless the substitution is necessitated by illness, death, or termination of
employment. The Contractor shall notify the COR within 10 calendar days after the occurrence
of any of these events and provide a detailed explanation of the circumstances necessitating the
proposed substitution, complete resume for the proposed substitute, and any additional
information requested by the COR. The proposed substitute must possess qualifications
comparable to the original key person, as well as satisfying any minimum standards set forth
elsewhere in the solicitation/contract.

20.3  After the first 90 days, the Contractor may substitute a key person if the Contractor
determines the change is necessary. However, prior to making that substitution, the contractor
shall provide a complete resume for the proposed substitute, and any additional information
requested by the Contracting Officer. The proposed substitute shall possess qualifications
comparable to the original key person and meet the minimum standards set forth in the contract.

20.4. RESERVED

21.0  Personal Injury, Property Loss or Damage (Liability) - The Contractor hereby assumes
absolute responsibility and liability for any and all personal injuries or death and/or property
damage or losses suffered due to negligence of the Contractor's personnel in the performance of
the services required under this contract.

22.0 Insurance - The Contractor, at its own expense, shall provide and maintain during the
entire period of performance of this contract, whatever insurance is legally necessary. The
Contractor shall procure and maintain during the entire period of performance under this contract



insurance amounts in accordance with local legal requirements and in amounts sufficient to meet
normal and customary claims.

23.0 RESERVED

24.0  Permits - Without additional cost to the Government, the Contractor shall obtain all
permits, licenses, and appointments required for the prosecution of work. The Contractor shall
obtain these permits, licenses, and appointments in compliance with applicable host country
laws. The Contractor shall provide evidence of possession or status of application for such
permits, licenses, and appointments to the Contracting Officer with its proposal. Application,
justification, fees, and certifications for any licenses required by the host government are entirely
the responsibility of the Contractor.

25.0 Post Award Conference — Within 7 days after contract award, a post award conference
will be held at the Embassy, the precise location, date and time to be provided by the
Government at time of award.

26.0 RESERVED
27.0 Requiring Activities and Participating Agencies
(a) Requiring Activity(s).

(1) The following activity(s) are requiring activity(s) whose official transportation
requirements must be ordered under this contract:

(2) Employees and their dependents of any of the above requiring activity may
use travel services of a company other than this contractor if the traveler is already in official
travel status and needs to make changes to travel arrangements previously made by the
contractor;

(b) Participating Agency(s). U.S. Government agencies, other than those listed above as
requiring activities, may be participating agencies. Employees and dependents of these
participating agencies may elect to request contractor services for their official travel under this
contract, even though they are not required users.

(c) Personal Travel. U.S. Government employees and their dependents may request
contractor assistance for personal travel. However, no individual, including an employee or
dependent of an employee working for a requiring activity, is required to use the services under
this contract for personal travel.
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ATTACHMENT 1 - ETRAVEL SERVICE STANDARDS FOR ACCOMMODATING
EXTERNAL TRAVEL AGENT SERVICES

CW Government Travel

CW Government Travel’s 3" Party TMC Integration Strategy:

The Department obtains Etravel services under a contract with Carlson Wagonlit Government
Travel (CWGT). CWGT has developed a strong integration package to accommodate the needs
of those customers who select or retain a TMC other than CWGT.

CWGT’s eTS Partnership Package is a sub-contractor kit that contains the follow:

Sub-contractor Agreement.
TMC questionnaire that each 3™ party TMC must prepare prior to processing ¢TS
transactions.

* A copy of the file formats for data transmission to meet the reporting requirements in
Appendix 7 of the Master Contract.
A list of security provisions required to support the overall security of the eTS solution.
Non-disclosure Agreement.

The e2 Solution package provides for maximum flexibility in agency backroom systems, PNR

formats and PNR processing. In addition, they provide profile synchronization services to
TMCs, if desired.

THIRD PARTY TMC INTEGRATION REQUIREMENTS:

Third party TMC’s providing fulfillment and traditional travel services for Federal Agencies
using e2 as their TS solution provider should be prepared to perform a number of activities prior
to implementation and during the life of the contract. The following list is not all-inclusive but
should give a TMC an idea of what type of physical and logistical support will be required to
support an eTS implementation:

*  Participate in weekly implementation planning meetings beginning no later than 2 weeks
after award of the eTS Task Order. Implementation meetings will continue on a weekly
basis until 2 weeks after implementation at a minimum. At the discretion of the e2
technical team, meetings may be on a face-to-face basis or via teleconference. Any travel
expenses incurred by the third party TMC will be at their own expense.

Participate in a one-day training class on how to process e2 transactions, either at the

customer site or at the e2 Training facility in San Antonio, Texas.

Provide the e2 technical team with a point of contact for technical assistance in the area

of PNR configurations, profile configurations, etc

*  Provide a telephone number for transfer of calls from the e2 Help Desk to the TMC
during normal business hours



Provide a telephone number for transfer of calls from the e2 Help Desk to the TMC after
normal business hours (24 hour emergency Help Line)
Fill out the TMC technical questionnaire which defines PNR formats and profile formats
at least 30 days prior to implementation of e2
If profile synchronization is requested, the TMC must fill out the Profile Synchronization
form at least 30 days prior to implementation of e2
Provide the e2 technical team with 5 copies of sample PNR’s
Provide the e2 technical team with 5 copies of sample profiles
Provide the e2 technical team with 1 copy of the first level profile to be used for all
PNR’s for the Federal Agency
Participate in testing of PNR formats and Profile formats as requested
Open branch access to the online booking engine pseudo city code (branch access only,
not AAA)
Open branch access to the e2 pseudo city code (branch access only, not AAA)
Provide the e2 technical team with a list of pseudo cities which are authorized viewership
of all online booking generated PNR’s
Provide the e2 technical team with a written list of any discount numbers or ID codes for
hotel and / or car rentals at least 2 weeks prior to implementation and on a timely basis
thereafter if new ones are acquired

Agree to provide transaction files to e2 on a
weekly basis, no later than close of business on Tuesday of each week. e2 will provide
the file formats at the first implementation meeting. Test files are required prior to
implementation for certification of data accuracy and completeness. Transaction files
will be used only to provide those reports required by the eTS contract.
Agree to process transactions requiring agent intervention in a timely manner, to be
dictated by the Federal Agency contracting for services.

eTS Vendor ' For more information:

CW Government Travel (CWGT) Gladys Massaro | Director, Business
Development, Military & Government
Markets
CWTSatoTravel

Email gmassaro@cwtsatotravel.com

| Direct Line +1 910 228 8695 | Fax +1
703 682 7282

3171 Beaver Creek Drive, SE |
Southport, NC 28461 | USA




Attachment 2 is the Quarterly Sales Activity Report.

ATTACHMENT 2 SAMPLE QUARTERLY SALES ACTIVITY REPORT
US EMBASSY ABIDJAN
Quarterly Travel Report

From January 1, 2013 to March 31, 2013




Attachment 3 to Description/Specifications/Statement of Work

GOVERNMENT FURNISHED PROPERTY

The Government shall make the following property available to the Contractor as "Government
furnished property" for performance under the contract.

Nomenclature | Tag Serial Number Acquisition | Property | Quantity Date of
number Cost Condition Acquisition
(each) Code
Backup Power
076089 ED 6/1/2005
Supply for T.W48.1A0.013 450 USED, il A
GOOD
Computer
USED,
Metal Office | 078796 N/A 300 Bt 1 2/8/2006
Chair
ED
Metal Office | 078803 N/A 300 Uzoob it 2/8/2006
Chair
USED,
Computer 084099| MY1.9HC.GS9.044 .27V 129.95 oeh 1| 11/13/2009
Display
USED,
Computer 084113| MY1.9HC.GS9.043.66D 129.95 S 1]11/13/2009
Display
USED,
Metal Office | 085236 N/A 500.32 OO 1| 8/18/2010
Chair
USED,
Metal Office | 085253 N/A 500.32 iyt 1| 8/18/2010
Chair
086223 2UA0291PLY 935 USED, 5/25/2011
Computer CPU GOOD 1
086226 2UA0291PRD 935 UoED, 1| 5/25/2011
Computer CPU GOOD




PROPERTY CONDITIONS CODES

1 New or unused property in excellent condition. Ready for use and identical or
interchangeable with new items delivered by manufacturer or normal source of
supply.

2 New or unused property in fair condition. Soiled, shopworn, rusted, deteriorated,
damaged to the extent that utility is slightly impaired.

3 New or used property so badly broken, soiled, rusted, mildewed, deteriorated, damaged,
or broken that its condition is poor and its utility seriously impaired.

4 Property that has been slightly or moderately used, no repairs required, and still in
excellent condition.

5 Used property which is still in fair condition and usable without repairs; however
somewhat deteriorated, with some parts (or portion) worn and should be replaced.

6 Used property that still is usable without repairs in poor condition and undependable or
uneconomical in use. Parts badly worn and deteriorated.

7 Used property, still in excellent condition, but minor repairs required. Estimated repair
costs would cost no more than 10% of acquisition cost.

8 Used property, in fair condition, but minor repairs required. Estimated repair costs
would be from 26% to 40% of acquisition cost.

9 Used property, in poor condition, and recurring major repairs. Badly worn, and would
still be in doubtful condition of dependability and uneconomical in use of repaired.
Estimated repair cost between 41% and 65% of acquisition cost.



SECTION 2 - CONTRACT CLAUSES

FAR 52.204-7 CENTRAL CONTRACTOR REGISTRATION (DEC 2012), is incorporated by
reference.

FAR 52.212-4 CONTRACT TERMS AND CONDITIONS — COMMERICAL ITEMS (FEB
2012), is incorporated by reference. (See SF-1449, block 27a).

52.212-5 Contract Terms and Conditions Required to Implement Statutes or Executive
Orders—Commercial Items (JAN 2013)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)).

___Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).
(3) 52.233-4, Applicable Law for Breach of Contract Claim (OcT 2004) (Pub. L. 108-77,
108-78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the

Contracting Officer has indicated as being incorporated in this contract by reference to

implement provisions of law or Executive orders applicable to acquisitions of commercial items:
~X (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with
Alternate I (Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

_(2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L.
110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

_(3) 52.203-15, Whistleblower Protections under the American Recovery and
Reinvestment Act of 2009 (June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts
funded by the American Recovery and Reinvestment Act of 2009.)

X (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards
(Aug 2012) (Pub. L. 109-282) (31 U.S.C. 6101 note).

_(5)52.204-11, American Recovery and Reinvestment Act—Reporting Requirements
(Jul 2010) (Pub. L. 111-5).




__(6) 52.209-6, Protecting the Government’s Interest When Subcontracting with
Contractors Debarred, Suspended, or Proposed for Debarment. (Dec 2010) (31 U.S.C. 6101
note).

(7)) 52.209-9, Updates of Publicly Available Information Regarding Responsibility
Matters (Feb 2012) (41 U.S.C. 2313).

__(8) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations
(May 2012) (section 738 of Division C of Pub. L. 112-74, section 740 of Division C of Pub. L.
111-117, section 743 of Division D of Pub. L. 111-8, and section 745 of Division D of Pub. L.
110-161).

_(9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (Nov 2011)

(15 U.S.C. 657a).

__(10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business
Concerns (JAN 2011) (if the offeror elects to waive the preference, it shall so indicate in its offer)
(15 U.S.C. 657a).

__(11) [Reserved]

_ (12)(1) 52.219-6, Notice of Total Small Business Set-Aside (Nov 2011) (15 U.S.C. 644).

__(i1) Alternate I (Nov 2011).
__(ii1) Alternate II (Nov 2011).

_(13)(1) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003)

(15 U.S.C. 644).
__(i1) Alternate I (Oct 1995) of 52.219-7.
__ (iii) Alternate II (Mar 2004) of 52.219-7.

_(14) 52.219-8, Utilization of Small Business Concerns (Jan 2011) (15 U.S.C. 637(d)(2)
and (3)).

_(15)(1) 52.219-9, Small Business Subcontracting Plan (Jan 2011) (15 U.S.C. 637(d)(4)).

__ (i1) Alternate I (Oct 2001) of 52.219-9.
_ (i11) Alternate II (Oct 2001) of 52.219-9.
_(iv) Alternate III (Jul 2010) of 52.219-9.

_(16) 52.219-13, Notice of Set-Aside of Orders (Nov 2011)(15 U.S.C. 644(r)).

_(17) 52.219-14, Limitations on Subcontracting (Nov 2011) (15 U.S.C. 637(a)(14)).

_(18) 52.219-16, Liquidated Damages—Subcon-tracting Plan (Jan 1999) (15 U.S.C.
637(d)(4)(F)(1)).

_(19)(1) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged
Business Concerns (OcT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it
shall so indicate in its offer).

__(ii) Alternate I (June 2003) of 52.219-23.




