Solicitation NO. S-IV100-12-R-0011

INTERNET SERVICES SOLICITATION
U.S. EMBASSY, ABIDJAN

Date: April 27, 2012
To: Prospective Quoters
Subject: Request for Quotations number SIV100-12-R-0011

The Embassy of the United States of America in Abidjan, Cbéte d'lvoire invites you
to submit a quotation for the above named service.

Enclosed is a Request for Quotations (RFQ) for the internet services. If you would
like to submit a quotation, follow the instructions in Section 3 of the solicitation,
complete the required portions of the attached document, and submit it to the
address shown on the Standard Form 1449 that follows this letter.

The U.S. Government intends to award a contract/purchase order to the
responsible company submitting an acceptable quotation at the lowest price
and technically acceptable. We intend to award a contract based on initial
quotations, without holding discussions, although we may hold discussions with
companies in the competitive range if there is a need to do so.

Your quotation must be submitted by hand delivery to the address below by
May 18, 2012 at 04:00pm.

Should you have aby question, please do not hesitate to contact Bintou Assy-
Traoré at telephone (D/L): 2249-4215 or mobile 0672-0983

Contracting Office
GSO Procurement Section
American Embassy, Abidjan
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SECTION 1 - THE SCHEDULE

RFQ NUMBER $-1V100-12-R-0011
PRICES BLOCK 23

l. SCOPE OF SERVICE AND PERFORMANCE

The contractor shall provide of internet Bandwidth in order to establish a virtual
Private Network (VPN) circuit for the traffic of the Open-Net system, including
furnishing all labor, material, equipment, and services.

- The confract shall provide 6 Mb bandwidth network in order to operate
the primary core system call Open-Net.

- The system serves as the production network. A 100% availability of the
service is crucial for the mission.

- The guarantee of the dedicated Bandwidth is also required.

- Availability to immediate access to Tier-1, Tier-2 and Tier-3 troubleshooting
help desks is required.

The price listed below shall include all labor, materials, overhead, and profit.

Government will pay the contractor the fixed price for standard services and

a fixed rate for any additional services requested by the Government that

have been satisfactorily performed.

After contract award and submission of acceptable insurance cerfificates,
the contracting officer (CO), shall issue a Notice to Proceed. The Nofice to
Proceed will establish a date (a minimium of ten (10) days from the start date
lited in the “Note to Proceed" unless the confractor agrees to an earlier
date) on which perform shall start.

The performance period of this confract is for the start date ginven in the
“Note to Proceed” and continuing for 12 months, (one year) with four (4),
one-year to renew. The initial period of performance includes any transition
period authorized under the contract.

Base Period

i The Contractor shall furnish all engineering, labor, tools, equipment,

materials, supplies and services to provide the required circuit as specified under
Section 1, hereof:

2, Prices. In consideration of satisfactory performance of the services

required under this contract, the Contractor shall be paid for each half-circuit a
firm fixed-price (FFP) per month as stated in the schedule below in F CFA.
Cairrier shall be responsible for payment end-to-end circuit billing.
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2.1.  The firm fixed-prices are in F CFA:
TOTAL FIRM
ITEM SUPPLIES/SERVICES QTY/UM UNIT PRICE FIXED PRICE

001  Nonrecurring Installation Charge 1 Lt
__to Midpoint in local currency
kbps Circuit

002 Monthly Recurring Charge 12 Mos.
__to Midpoint in local currency
kbps Circuit

Daily/HourlyRecurring Charge for pro-rata biling and credit
purposes

Subtotal Price __to Midpoint in local currency (Sum of 001 + 002)

003 Nonrecurring Installation Charge 1 Lt.
Embassy to Midpoint in local currency
kbps Circuit
004 Monthly Recurring Charge 12 Mos.
Embassy to Midpoint in local currency
kbps Circuit

Daily/Houry Recurring Charge for pro-rata billing and credit
purposes

Subtotal Price Embassy to Midpoint in local currency (Sum of 003 + 004)

Total Price Base Year (Sum of Items 001, 002, 003, and 004)

005 (OPTION 1) Monthly Recurring Charge 12 Mos.
First Option Year ___to Midpoint in local currency
kbps Circuit

Daily/Hourly Recurring Charge for pro-rata biling and credit
purposes

006 (OPTION 1) Monthly Recurring Charge 12 Mos.
First Option Year Embassy to Midpoint in local currency

........................................ SR Page 4 i ey bt R
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kbps Circuit

Daily/Hourly Recurring Charge for pro-rata biling and credit
purposes

Total Price First Option Year (Sum of Items 005 and 004)
007 (OPTION 2) Monthly Recurring Charge 12 Mos.
Second Option Year ___to Midpoint in local currency
kbps Circuit

Daily/Hourly Recurring Charge for pro-rata billing and credit
puUrposes

008 (OPTION 2) Monthly Recurring Charge 12 Mos.
Second Option Year Embassy to Midpoint in local currency
kbps Circuit

Daily/Hourly Recurring Charge for pro-rata biling and credit
purposes

Total Price Second Option Year (Sum of Items 007 and 008)
Grand Total Contract Price, including all Option Years:

__to Midpoint Embassy to Midpoint
(in local currency) (in local currency)

GRAND TOTAL (all CLINs)

TOTAL FIRM-FIXED PRICE (total all CLINs):

The Department requests the contractor to provide pricing for future
increases/decreases in circuit bandwidth. These prices are subject to
reevaluation at the time of request by Department of State for a change in the
service provided under this contract.

The Department reserves the right to validate all pricing data against current
industry trends for similar services for all future modifications to increase or
decrease required bandwidth.

................................................................................... = Page 5
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CONTINUATION TO SF-1449
RFQ NUMBER $-1V100-12-R-0011
SCHEDULE OF SUPPLIES/SERVICES, BLOCK 20
DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

l. Scope of Work

The purpose of this firm fixed price purchase order is to obtain communications
circuitry for American Embassy Abidjan.

6 MB CIRCUIT -
A. General:

The Department of State has a requirement for one full period, full duplex, clear
channel, digital circuit capable of supporting synchronous 6 Mb, between the

Main Distribution Frame [MDF] of and
the Main Distribution Frame (MDF) . The
circuit shall be completely tfransparent to kbps data, with no bits added to

or deleted from the bit stream provided to the interface of the Department of
State equipment. The circuit shall be supplied for the fransmission of a
multiplexed aggregate bit stream for telegraphic and data signals.

The Department of State reserves the right to increase or decrease this digital
circuit bandwidth requirement from no less than 64 kbps and up to 2.048 mbps
within 30 days written notice to the contractor. The desired intervals for circuit
bandwidth are as follows: 64kbps, 256kbps, 512kbps, 768kbps, T-1 (1.54mbps),
and E-1 (2.04mbps). The contractoris to provide fractional T-1 fixed cost pricing
for this increase or decrease of digital service. The availability of this circuit shall
not be less than 99.5 percent per month over the period of the contract.

B. This digital service shall be via whatever facilities are available fo the
contractor. NOTE: Double satellite hops are not acceptable. The service shall
be for the exclusive use of the Department of State, 24-hours per day, 7 days per
week, and 52 weeks per year. No on premise satellite ground station will be
considered for this circuit.

C. The Contractor shall coordinate the service and shall be responsible for
the technical sufficiency of the circuit, including services necessary to establish,
operate, and restore the circuit. Except for modems and terminal equipment
furnished by the Government, the Confractor shall provide all equipment,
materials, and supplies required to provide the service which includes the Data

Page 6
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Service Unit (DSU) configured with Data Communications Equioment (DCE)
interface. Signal element timing shall be provided by the contractor’s facility.

D. The Contractor shall provide sufficient technical support to ensure
uninterrupted

End-to-end service between such terminal points as are covered in this
contfract. The

Conftractor shall provide, properly adjust, and maintain the circuit for continuous
Department of State use. The Contractor shall ensure that the circuit complies
with service changes, additions, or deletions as required under this contract.

E. The Department of State will file a request with the National
Communications System (NCS) for the assignment of a restoration priority
immediately upon acceptance and activation of this circuit.

F. The circuit shall be completely fransparent to the 1.544 mbps data, with
no bits added to or deleted from the bit stream provided to the interface of the
Department of State equipment. The circuit shall be supplied for the
fransmission of a multiplexed aggregate bit stream for telegraphic and data
signals. All other characteristics will be in accordance with International
Telegraph and Telephone Consultative Committee (CCITT) specifications.

G. The Contractor shall supply a Data Service Unit(s) (DSUs) configured with a
Data Communications Equipment (DCE) interface. Signal element timing shall
be provided as follows: (1) For domestic applications, the contractor will accept
and use timing provided by the Department of State. (2) For overseas
applications, timing to the American Embassy will be provided by the contractor
facility.

H. The confractor shall use the following for interface standards:
OVERSEAS: RS-530 electrical/mechanical where available, or RS-422 electrical
interface and RS-449 mechanical interface will be required between the

DSU/CSU and the Department of State furnished equipment located at the
American Embassy, Abidjan.

NOTE: Where applicable for digital service and for information purposes:

Framing: The Department of State will not meet ones density or the 193rd
framing bit.

Coding: Coding Techniques B8IZS is required when applicable.

...... e A eecmemermepermepsrsms s, Page 7
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l. Services. This is a firm fixed-price contract for the lease of one full period, full
duplex, clear channel, and digital circuit capable of supporting synchronous é
Mb. The circuit shall be completely transparent to éMb data, with no bits added
to or deleted from the bit stream provided to the interface of the Department of
State equipment. The circuit shall be supplied for the transmission of a
multiplexed aggregate bit sfream for telegraphic and data signals.

J. Bit Error Rate Test (BERT). The bit error rate (BER) for the service shall not be greater
than 1in 10 to the 6 bits for 99.5% of the time, for all time. All other performance
parameters for the service shall meet those prescribed under CCITT G.821.

K. Acceptable Level of Performance. The Standard of Performance (SP) for this
contract is 99.5 percent availability per month (100 percent less 0.5 percent each
month for corrective and preventive maintenance).

L. Inspection and Acceptance. Unless specified in the Contract, the Government shall
require a period not to exceed 24 hours in order to perform testing to determine
acceptance of the required circuit under Section C. Lease circuit must meet service
performance and availability as defined in CCITT recommendations for digital service.
The U.S. destination point or the U.S. foreign post shall conduct the testing.

M. Term of Contract: The required circuit shall be installed and delivered fo the
Destination Point on or before 120 Days after Contract Award. Upon successful
installation and acceptance by the Government of the required circuit under
Section C, the contractor shall be provided, in writing, notice to proceed and
shall provide contractual services for a twelve (12) month period, commencing
on the date specified in the notice to proceed.

N. The Conftractor agrees that the work and services set forth in this contract
shall be performed during the period commencing the effective date of this
contract and shall continue through the end of the twelve month period of
service (CLIN 0002 and 0004), excluding the exercise of any  option.

O. Option CLINs, e.g. 0005 through 012, if exercised, as reflected in Section
1,shall be for Twelve (12) months each, commencing at the expiration of the
previous period of performance or a negotiated period.

P. An Invoice, suitable for payment, shall contain, but not be limited to, the
following information:

1 Name of Conftractor;
2 Date of Invoice;
3 Invoice Number (Consecutive numbers per contract or order

marked “Original”

..... Page 8
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4 Contract number;

S5 Task or Delivery Order number, as applicable;

6 Government Specific Accounting and Appropriation Data (Funding
Cite.)

(example: 19X0113-2015-X75041-180100-5327-2332);

7 Contract Line Item Number (CLIN) of item or service provided;

8 Descripfion of the item, or service actually provided;

9 Period of performance of service or date item is provided;

10 Block/Space reserved for COR acceptance signature and date;
11 Signature, Name and Phone number of Company representative
authorized to sign
invoices;
12 Remit to address
18 Name, phone number and Mailing address to whom any disputed
invoices should
be addressed;
14 Credits with explanation and period covered.

Failure to submit Invoices which do not identify this information shall be returned
without payment to the Contractor for correction.

Q. The circuit described above is exempt, under Article 34 of the Vienna
Convention on Diplomatic Relations, from the Special Access Surcharges or
foreign taxes, including Value Added Taxes.

R. Authorized Instruction to Contractor

a. No person or agency other than the Contracting Officer (CO) is
authorized to give instruction, orders or directions on behalf of the Government
to the Contractor or his employees, unless such person or agency is authorized
in writing by the CO to so act. The authority of such person or agency is strictly
limited to the written authorization provided by the CO. The duty is upon the
Confractor to determine the authority of such person or agency. Any questions
regarding the authority of such person or agency should be directed to the CO
in writing.

b. Contracting Officer's Representative (COR): The CO may designate
and authorize a representative(s) (including a “specially authorized
representative(s)" pursuant to the contract clause entitled “Notification of
Changes”) to act on his/her behalf under this contract. Such representative(s)
as may be appointed shall be designated by a letter from the CO and a copy
of the letter shall be given to the Contractor. The COR shall represent the CO as
specified in his/her delegation of authority letter. The COR shall not be
authorized to issue change orders or adjustments. Changes in the Scope of
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Work/Specifications or any increase or decrease in the work called for by this
contract shall be made by the CO by an executed modification to this
conftract.

S. Government-Furnished Equipment (GFE).
GFE consists of the following items:
T. Release of Information

1. The Conftractor's organization shall clear with the Information Office
listed below any public release of information on this contract. This information
includes news stories, articles, sales literature, advertisements, radio-TV spots, efc.

2. The request for public release of information should be addressed to:
Confracting Office

3. Limited Use of Data and Information. Performance of this contract
may require the contractor to access and use data and information proprietary
to the Government agency or agency personnel, or which is of such a nature
that its dissemination or use, other than in performance of this contract would be
adverse to the interests of the Government or others. The Confractor and
Contractor personnel shall not divulge or release data or information developed
or obtained in performance of this contract, until made public by the
Government, except to authorize Government personnel or upon written
approval of the Contracting Officer. The Confractor will not use, disclose, or
reproduce proprietary data which bears a restrictive legend, other than as
required in the performance of this contract. Nothing herein shall preclude the
use of any data independently acquired by the Contractor without such
limitations or prohibit an agreement at no costs to the Government between the
Confractor and the data owner provides for greater rights to the Contractor.

u. Circuit Downtime and Credits

Credits shall be assessed against the Contractor in those instances where the
circuit during any given month or year that fail to achieve and sustain the
minimum acceptance standards stated above.

1. Definitions:
Circuit Availability Acceptance Level: Yearly Circuit Availability
Acceptance Level is computed by 365 calendar days times 24 (hours per

day) times 99.5% acceptance level equals 8,716.20 hours annum. (365 x
24 = 8760 x 99.5% = 8,716.20). Monthly Circuit Availability is computed by

Page
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the calendar days per month times 24 (hours per day) times 99.5%
acceptance level ( example: 31 x 24 = 744 x 99.5% = 740.28)

Downtime: That period of time when the circuit becomes non-
operational or unusable for communication or transfer of data or failures
to meet the minimum acceptance standards. The maximum cumulative
Annual downtime that shall be acceptable for corrective or preventative
maintenance is 43.80 hours (8760 x .5%). The maximum cumulative
Monthly downtime that shall be acceptable for corrective or preventative
maintenance shall be .5% of the is total available hours for the month
(example: 31 x 24 = 744 x .5% = 3.72).

Period of Downtime: Downtime shall commence at the time first
attempt for contact is made by the Government (or its representative) to
the Contractor’s Point of Contact and shall be annotated on the Remedy
Ticket and shall continue until the circuit is returned into Service by the
Government.

Downtime Credits: Monetary value returned to the Government for
failure to meet the Circuit availability requirements. Downtime Credits shall
be assessed based on cumulative downtime fime with the minimum
assessment being one hour. Downtime credit shall be equal to the hourly
or daily rate (as applicable) as identified in the schedule in Section B.
There are two (2) situations when circuit Downtime Credits can be
accumulated:

1) Below Availability Level,
2) Extended Downtime.

2. Credit for Circuit Downtime by Situation

Below Availability Level: If the downtime accumulated for a circuit
adds up to 43.80 (8760 x .5%) cumulative hours or more during any one
contract year (365 calendar days) or depending on the number of hours
for the month (example 744 x .5%) cumulative hours per month (example:
31 calendar day month) the Contractor shall grant a hourly credit to the
Government for each hour of downtime. Each additional one hour
increment or portion thereof will be assessed as an additional hour.

Extended Downtime Credit(s): Cumulative time of more than 18
hours but not greater than 24 hours for any one outage shall be assessed
at a daily rate. Any increment of 24 hours beyond the initial 24 hours of
any one outage shall be assessed at the standards for the hourly rate up

Page
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to 12 hours, however between 12 and 24 hours the credit shall be
assessed at the daily rate.

3. Exceptions to Cumulating of Downtime

Cumulating of circuit downtime shall include all unscheduled
downtfime deemed to be the responsibility of the Contractor, with the
following exceptions:

a. When the failure to perform arises out of causes beyond the
control and without the fault or negligence of the Contractor or Sub-
contractor as defined in the Termination for Default clause in Section | of
this confract.

b. Malfunction of equipment, frequency fading and interference,
errors of comission and/or omission by the Contractor or Sub-contractor,
and commercial power surges or failures are considered to be normal
hazards of the industry and therefore do not qualify as causes beyond the
conftrol of the Coniractor or Sub-contractor. The Contractor shall be
charged with credits for all reported outages determined “no trouble
found" or “came clear while testing” but which exceed 45 minutes.

The Contracting Officer shall make final determination as to whether
downtime is the responsibility of the Contractor. If requested by the
Conftracting Officer, the Contractor shall provide documentation to
support claims of excusable downtfime. For downtime determined to be
the Contractor's responsibility, the Contracting Officer may elect to assess
a credit for each instance of non-performance.

4, Payment Reduction for Downtime Credits

When Circuit Downtime credit(s) is due to the Government, the
total number of creditable hours shall be accumulated for the month and
will be deducted from the payment due the Contractor in the month they
accrued.

5 Trouble Escalation Procdeure
a. The Government shall refer the problem to the carrier after
performing tests as prescribed in the Trouble Anaysis procedure. Obtain

the name of the carrier test person and a carrier ticket number; record this
information on the Government's Remedy Ticket.
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b. After the trouble has been referred to the carrier for two (2)
hours, recall the carrier for an update on the current trouble. Record the
carrier's response, the name of the individual you talked with, and the
carrier ticket number on the Remedy Ticket.

c. After the trouble has been referred to the carrier for four (4) hours,
recall the carrier for an update on the current trouble. If the carrier’s
response is not satisfactory escalate the trouble to the carrier’s
management. Record the carrier's response, the name of the individual
you talked with, and the carrier ticket number on the Remedy Ticket.

d. After the frouble has been referred to the carrier for six (6) hours,
escalate the trouble to the carrier's manager; notify NMD at DTS-PO, and
the Operations Manager at BMC. Record the carrier’s response, the
name of the individual you talked with, the carrier ticket number, and the
names of the DTS-PO and BMC amangers that were notified on the
Remedy Ticket.

e. Continue to status the carrier for the remainder of the outage or
until you have received a solid loop from the carrier’s distant end location.
All further escalation shall be perfromed by the DTS-PO.

V. Year 2000 Warranty -- Commercial Supply ltems:

The contractor warrants that each hardware, software, and firmware product
delivered under this contract and listed below shall be able to accurately
process date data (including, but not limited to, calculating, comparing, and
sequencing) from, into, and between the twentieth and twenty-first centuries,
including leap year calculations, when used in accordance with the product
documentation provided by the contractor, provided that all listed or unlisted
products (e.g. hardware, software, frmware) used in combination with such
listed product properly exchange date data with it. If the contract requires that
specific listed products must perform as a system in accordance with the
foregoing warranty, then that warranty shall apply to those  listed products as
a system. The duration of this warranty and the remedies available to the
Government for breach of this warranty shall be as defined in, and subject to,
the terms and limitations of the contractor’s standard commercial warranty or
warranties contained in this contfract, provided that notwithstanding any
provision to the conftrary in such commercial warranty or warranties, the
remedies available to the Government under this warranty shall include repair or
replacement of any listed product whose non-compliance is discovered and
made known to the contractor in writing within ninety (20) days after
acceptance. Nothing in this warranty shall be construed to limit any rights or
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remedies the Government may otherwise have under this contract with respect
to defects other than Year 2000 performance.

W. Year 2000 Warranty--Non-Commercial Supply Item:s.

The contractor warrants that each non-commercial item of hardware, software,
and firmware delivered or developed under this contract and listed below shall
be able to accurately process date data (including, but not limited to,
calculating, comparing, and sequencing) from, into, and between the
twentieth and twenty-first centuries, including leap year calculations, when used
in accordance with the item documentation provided by the contractor,
provided that all listed or unlisted item (e.g. hardware, software, firmware) used
in combination with such listed item properly exchange date data with it.
If the contract requires that specific listed items must perform as a system in
accordance with the foregoing warranty, then that warranty shall apply to
those listed items as a system. The duration of this warranty and the remedies
available to the Government for breach of this warranty shall be as defined in,
and subject to, the terms and limitations of any general warranty provisions of
this contract, provided that notwithstanding any provision to the contrary in
such warranty provision(s), or in the absence of any such warranty provisions(s),
the remedies available to the Government under this  warranty shall include
repair or replacement of any listed item whose non-compliance is discovered
and made known to the contractor in writing within ninety(90) days after
acceptance. Nothing in this warranty shall be construed to limit any rights or
remedies the Government may otherwise have under this contract with respect
to defects other thanYear 2000 performance.
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SECTION 2 - CONTRACT CLAUSES

FAR 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERICAL ITEMS (JUN
2010), is incorporated by reference. (See SF-1449, block 27a).

[While the FAR allows certain paragraphs of 52.212-4 to be tailored, the
contracting officer should consult A/OPE before tailoring any of the language.
Keep in mind that paragraphs (b), (d), (g). (i). (q). and (r) of 52.212-4 may not be
tailored.]

[If there is no addendum to 52.212-4, leave this as “none".]

NOTE TO CONTRACTING OFFICER - FAR clause 52.212-5 may NOT be tailored,
e.g., you may not delete any portion of it. The clause requires you fo place an
“X" next to the portions which lead with a ___ tick box. We have provided
guidance below. Be sure to highlight any tick marks when you send to OPE for
review.

Paragraph (b). check as appropriate:

(1)check if requirement exceeds $150,000

(2) check if requirement exceeds $5,000,000 and the performance period is 120
days or more :

(3) not applicable overseas

(4) check if requirement exceeds $25,000

(5) through (24) are not applicable.

(25) check if requirement is for supplies and exceeds the micro-purchase
threshold

(26, 27 and 28) check if requirement is for supplies exceeds $10,000 and is
awarded to a US firm or is for services exceeds $10,000 and is awarded fo a US
firm whose employees performing the work were recruited within the US

(29) do not check if both the performance of the work and the recruitment of
workers will occur outside the United States, Puerto Rico, the Northern Mariana
Islands, American Samoa, Guam, the U.S. Virgin Islands, or Wake Island.
Otherwise, contact your OPE Desk Officer for instructions.

(30) check if you have included clause 52.222-35

(31) check if any of the work will be performed in the U.S. and the requirement
exceeds the simplified acquisition threshold. _

(32) do not check since you are confracting only for work that will be performed
outside of the United States. If some of your work will be performed inside the
U.S., contact your OPE Desk Officer.
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(33i and ii) check if the requirement exceeds $150,000 and is for or specifies the
use of EPA designated ifems containing recovered materials. If fechnical
personnel advise that estimates can be verified, use the clause with its Alternate
I.
(34) Unless exempft pursuant to FAR 23.204 check this clause when energy-
consuming products listed in the ENERGY STAR® Program or FEMP will be—

(a) Delivered:; (b) Acquired by the conftractor for use in performing services at a
Federally-controlled faciﬁfy; (c) Furnished by the contractor for use by the
Government; or (d) Specified in the design of a building or work, or incorporated
during its construction, renovation, or maintenance.

(35i and ii) Unless an exception has been approved in accordance with FAR
23.705(c), insert the clause at 52.223-16, IEEE 1680 Standard for the
Environmental Assessment of Personal Computer Products, in all solicitations and
contracts for— (i) Personal computer products; (ii) Services that require
furnishing of personal computer products for use by the Government; or (iii)
Contractor operation of Government-owned facilities. Use the clause with its
Alternate | when there are sufficient EPEAT Silver registered products available to
meet agency needs.

(36) check this clause

(37) and (38) are not applicable _ -

(39) check if the requirement will be $203,000 or more, if the acquisition is
covered by the WTO GPA (see FAR Subpart 25.4) and the agency has
defermined that the restrictions of the Buy American Act are not applicable to
US made end products. If the agency has not made such a determination, the
Confracting Officer must follow agency procedures.

(40) check if the requirement is for either supplies or services and the amount
exceeds the micro-purchase threshold, unless authorized by OFAC.

(41) and (42) are not applicable

(43) check this clause :

(44) check this clause after obtaining guidance from your OPE Desk Officer and
the offeror has requested installation/progress payments in their offer.

(45) check if payment will be made by EFT and the contractor has registered in
the CCR.

(46) check if payment will be made by EFT or other means, e.g. check, and the
contiractor has not registered in the CCR.

(47) and (48) are not applicable.

(49i and ii) check if the order is for supplies that may involve ocean
fransportation: at least 50% of the gross tonnage must be fransported on
privately owned US-flag commercial vessels to the extent that such vessels are
available af rates that are fair and reasonable for US-flag commercial vessels.
Check Alternate I if 100% of the supplies will be transported on privately owned
US-flag commercial vessels.
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Paragraph (c) is not applicable

Paragraph (e) applies only if award is made to a US firm:
(ix) Alternate | check if local law identifies “off-limits establishments”

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES
OR EXECUTIVE ORDERS- COMMERCIAL ITEMS (AUG 2011)

(a) The Contractor shall comply with the following Federal Acquisition
Regulation (FAR) clauses, which are incorporated in this contract by reference,
to implement provisions of law or Executive orders applicable to acquisitions of
commercial items:

(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C.
7104(g)).
___Alternate | (Aug 2007) of 52.222-50 (22 U.S.C. 7104(gd)).
(2) 52.233-3, Protest After Award (AuG 1996) (31 U.S.C. 3553).
(3) 52.233-4, Applicable Law for Breach of Contract Claim (Oct 2004)
(Pub. L. 108-77, 108-78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that
the Contracting Officer has indicated as being incorporated in this contract by
reference to implement provisions of law or Executive orders applicable to '
acquisitions of commercial items:

[Contracting Officer check as appropriate.]

_ (1) 52.203-4, Restrictions on Subcontractor Sales to the Government
(Sept 2006), with Alternate | (Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

_(2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010)
(Pub. L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

_(3) 52.203-15, Whistleblower Protections under the American Recovery
and Reinvestment Act of 2009 (June 2010) (Section 1553 of Pub. L. 111-5).
(Applies to contracts funded by the American Recovery and Reinvestment Act
of 2009.)

__(4) 52.204-10, Reporting Executive Compensation and First-Tier
Subcontract Awards (Jul 2010) (Pub. L. 109-282) (31 U.S.C. 6101 note).

__(5) 52.204-11, American Recovery and Reinvestment Act—Reporting
Requirements (Jul 2010) (Pub. L. 111-5).
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__(6) 52.209-6, Protecting the Government's Interest When Subcontracting
with Contractors Debarred, Suspended, or Proposed for Debarment. (Dec 2010)
(31 U.S.C. 6101 note).

__(7) 52.209-10, Prohibition on Contracting with Inverted Domestic
Corporations (section 740 of Division C of Pub. L. 111-117, section 743 of Division
D of Pub. L. 111-8, and section 745 of Division D of Pub. L. 110-161).

__(8) 52.219-3, Notice of Total HUBZone Set-Aside or Sole-Source Award
(Jan 2011) (15 U.S.C. 6574).

__(?) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small
Business Concerns (JAN 2011) (if the offeror elects to waive the preference, it
shall so indicate in its offer) (15 U.S.C. 657q).

__(10) [Reserved]

__(11)(i) §2.219-6, Noftice of Total Small Business Set-Aside (June 2003)
(15 U.S.C. 644).

__[ii) Alternate | (Oct 1995) of 52.219-6.
__[iii) Alternate Il (Mar 2004) of 52.219-6.

__(12)(i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003)

(15 U.S.C. 644).
__ (i) Alternate | (Oct 1995) of 52.219-7.
__(iii) Alternate Il (Mar 2004) of 52.219-7.

__(13) 52.219-8, Utilization of Small Business Concerns (Jan 2011)
(15 U.S.C. 637(d)(2) and (3)).

__(14)(i) 52.219-2, Small Business Subcontracting Plan (Jan 2011)
(15 US.C. 637(d)(4])).

__ (i) Alternate | (Oct 2001) of 52.219-9.
__(iii) Alternate Il (Oct 2001) of 52.219-9.
__(iv) Alternate Il (Jul 2010) of 52.219-9.
__(15) 52.219-14, Limitations on Subcontracting (Dec 1994)
(15 U.S.C. 637(a)(14)).

__(16) 52.219-1¢4, Liguidated Damages—Subcon-tracting Plan (Jan 1999)
(15 U.S.C. 637(d)(4)(F){i}).

__(17)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small
Disadvantaged Business Concerns (Oct 2008) (10 U.S.C. 2323) (if the offeror
elects to waive the adjustment, it shall so indicate in its offer).

__ (i) Alternate | (June 2003) of 52.219-23.
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_ (18) 52.219-25, Small Disadvantaged Business Participation Program—
Disadvantaged Status and Reporting (Dec 2010) (Pub. L. 103-355, section 7102,
and 10 LU.S.C. 9323).

__(19) 52.219-26, Small Disadvantaged Business Participation Program—
Incentive Subcontracting (Oct 2000) (Pub. L. 103-355, section 7102, and
10 U.S.C. 2323).

__(20) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small
Business Set-Aside (May 2004) (15 U.S.C. 657 f).

_(21) 52.219-28, Post Award Small Business Program Rerepresentation
(Apr2009) (15 U.S.C. 632(a)(2)).

_(22) 52.219-29 Notice of Total Set-Aside for Economically Disadvantaged
Women-Owned Small Business (EDWOSB) Concerns (Apr 2011).

__(23) 52.219-30 Notice of Total Set-Aside for Women-Owned Small Business
(WOSB) Concerns Eligible Under the WOSB Program (Apr 2011).

__(24) 52.222-3, Convict Labor (June 2003) (E.O. 11755).

_(25) 52.222-19, Child Labor—Cooperation with Authorities and Remedies
(Jul 2010) (E.O. 13126).

__(2¢6) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).

_(27) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).

_(28) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212).

_(29) 52.222-364, Affirmative Action for Workers with Disabilities (Oct 2010)
(2% UL.5.C.7983).

_(30) 52.222-37, Employment Reports on Veterans (Sep 2010) (38 U.S.C.
4212).

_(31) 52.222-40, Notification of Employee Rights Under the National Labor
Relations Act (Dec 2010) (E.O. 1349¢).

_ (32) 52.222-54, Employment Eligibility Verification (JAN 2009). (Executive
Order 12989). (Not applicable to the acquisition of commercially available off-
the-shelf items or certain other types of commercial items as prescribed in
22.1803.)

__(33)(i) 52.223-9, Estimate of Percentage of Recovered Material Content
for EPA-Designated ltems (May 2008) (42 U.S.C. 6962(c)(3)(A)(ii}). (Not
applicable to the acquisition of commercially available off-the-shelf items.)

__ (i) Alternate | (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C]). (Not
applicable to the acquisition of commercially available off-the-shelf items.)
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__(34) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007)
(42 U.S.C. 8259b).

__(35)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of
Personal Computer Products (Dec 2007) (E.O. 13423).

__ (i) Alternate | (Dec 2007) of 52.223-16.

__(36) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging
While Driving (AuG 2011) (E.O. 13513).

_ (37) 52.225-1, Buy American Act—Supplies (Feb 2009) (41 U.S.C. 10a-10d).

_(38)(i) 52.225-3, Buy American Act—Free Trade Agreements—Israeli Trade
Act (June 2009) (41 U.S.C. 10a-10d, 12 U.S.C. 3301 note, 12 US.C. 2112 note, 19
U.S.C. 3805 note, Pub. L. 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-
283, and 110-138).

__ (i) Alternate | (Jan 2004) of 52.225-3.
__ (i) Alternate Il (Jan 2004) of 52.225-3.

_(39) 52.225-5, Trade Agreements (AuG 2009) (12 U.S.C. 2501, ef seq.,
19 U.S.C. 3301 note).

__(40) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008)
(E.Q.'s, proclamations, and statutes administered by the Office of Foreign Assets
Control of the Department of the Treasury).

_(41) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007)
(42 U.S.C. 5150).

__(42) 52.226-5, Restrictions on Subcontracting Outside Disaster or
Emergency Area (Nov 2007) (42 U.S.C. 5150).

__ (43) 52.232-29, Terms for Financing of Purchases of Commercial ltems
(Feb 2002) (41 U.S.C. 255(f), 10 U.S.C. 2307(f}).

__(44) 52.232-30, Installment Payments for Commercial Items (Oct 1995)

(41 U.S.C. 255(f), 10 U.S.C. 2307(f}).

__(45) 52.232-33, Payment by Electronic Funds Transfer—Central Confractor
Registration (Oct 2003) (31 U.S.C. 3332).

__ (46) 52.232-34, Payment by Electronic Funds Transfer—Other than Central
Conftractor Registration (May 1999) (31 U.S.C. 3332).

__(47) 52.232-36, Payment by Third Party (Feb 2010) (31 U.S.C. 3332).

__(48) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552q).

__(49)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial
Vessels (Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631).

__ (i) Alternate | (Apr 2003) of 52.247-64.




Solicitation NO. S-IV100-12-R-0011

(c) The Contractor shall comply with the FAR clauses in this paragraph (c),
applicable to commercial services, that the Contracting Officer has indicated
as being incorporated in this contfract by reference to implement provisions of
law or Executive orders applicable to acquisitions of commercial items:

[Contracting Officer check as appropriate.]

(1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351,
etseq.).

_(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989)
(22 U.S.C. 206 and 41 U.S.C. 351, et seq.).

_(3) 52.222-43, Fair Labor Standards Act and Service Contract Act—Price
Adjustment (Multiple Year and Option Confracts) (Sep 2009) (22 U.S.C. 206 and
41 US.C. 351, et seq.).

_(4) 52.222-44, Fair Labor Standards Act and Service Confract Act—Price
Adjustment (Sep 2009) (22 U.S.C. 206 and 41 US.C. 351, et seq.).

__[5) 52.222-51, Exemption from Application of the Service Confract Act to
Contracts for Maintenance, Calibration, or Repair of Certain Equipment—
Requirements (Nov 2007) (41 351, et seq.).

_(6) 52.222-53, Exemption from Application of the Service Contract Act to
Contracts for Certain Services—Requirements (Feb 2009) (41 U.S.C. 351, et seq.).

_(7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations
(Mar 2009) (Pub. L. 110-247).

_(8) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C.
5112(p)(1}).

(d) Comptroller General Examination of Record. The Contractor shall comply
with the provisions of this paragraph (d) if this contract was awarded using other
than sealed bid, is in excess of the simplified acquisition threshold, and does not
contain the clause at 52.215-2, Audit and Records—Negotiation.

(1) The Comptroller General of the United States, or an authorized
representative of the Comptroller General, shall have access to and right to
examine any of the Contractor’s directly pertinent records involving transactions
related to this contract.

(2) The Contractor shall make available at its offices at all reasonable fimes
the records, materials, and other evidence for examination, audit, or
reproduction, until 3 years after final payment under this contract or for any
shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the
other clauses of this contract. If this contract is completely or partially
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terminated, the records relating fo the work terminated shall be made available
for 3 years after any resulting final termination settlement. Records relating to
appeals under the disputes clause or to litigation or the settlement of claims
arising under or relating fo this contract shall be made available until such
appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting
procedures and practices, and other data, regardless of type and regardless of
form. This does not require the Contractor to create or maintain any record that
the Contractor does not maintain in the ordinary course of business or pursuant
to a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b),
(c). and (d) of this clause, the Contractor is not required to flow down any FAR
clause, other than those in this paragraph (e)(1) in a subcontract for
commercial items. Unless otherwise indicated below, the extent of the flow
down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010)
(Pub. L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

(i) 52.219-8, Utilization of Small Business Concerns (Dec 2010)

(15 U.S.C. 637(d)(2) and (3)). in all subcontracts that offer further subcontracting
opportunities. If the subcontract (except subcontracts to small business
concerns) exceeds $650,000 ($1.5 million for construction of any public facility),
the subcontractor must include 52.219-8 in lower tier subcontracts that offer
subcontracting opportunities.

(iii) [Reserved]

(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11244).

(v) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilifies (Oct 2010)
(22 4U.5.C. 793).

(vii) 52.222-40, Notification of Employee Rights Under the National Labor
Relations Act (Dec 2010) (E.O. 13496). Flow down required in accordance with
paragraph (f) of FAR clause 52.222-40.

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351,
etseq.).

(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C.

7104(q)).
___Alternate | (Aug 2007) of 52.222-50 (22 U.S.C. 7104(qg)).
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(x) §2.222-51, Exemption from Application of the Service Contract Act to
Contracts for Maintenance, Calibration, or Repair of Certain Equipment-
Requirements (Nov 2007) (41 U.S.C. 351, et seq.).

(xi) 52.222-53, Exemption from Application of the Service Contract Act to
Contracts for Certain Services-Requirements (Feb 2009) (41 U.S.C. 351, et seq.).

(xii) 52.222-54, Employment Eligibility Verification (JAN 2009).

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations
(Mar 2009) (Pub. L. 110-247). Flow down required in accordance with paragraph
(e) of FAR clause 52.226-6.

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial
Vessels (Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down
required in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor may include in its subcontracts for
commercial items a minimal number of additional clauses necessary to satisfy its
contractual obligations.

ADDENDUM TO CONTRACT CLAUSES

FAR AND DOSAR CLAUSES NOT PRESCRIBED IN PART 12

52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more clauses by reference, with the
same force and effect as if they were given in full text. Upon request, the
Contracting Officer will make their full text available. Also, the full text of a
clause may be accessed electronically at this/these address(es):

http://acquisition.gov/far/index.html/ or hitp://farsite.hill.af.mil/search.htm
These addresses are subject to change. IF the FAR is not avaialble at the
locations indicated above, use of a network “search engine” (e.g., Yahoo,

Infoseek, Alta Vista, etc.) is suggested to obtain the latest location of the most
current Far clauses.

The following Federal Acquisition Regulation clauses are incorporated by
reference:

Clause Title and Date
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Personal Identify Verification of Contractor Personnel

Inconsistency Between English Version
and Translation of Contract (FEB 2000)

Insurance - Work on a Government
Installation (JAN 1997)

The following FAR clauses are included in full text:

52.217-8

522179

Option to Extend Services (NOV 1999) (if order is for services and
contains options)

The Government may require continued performance of any
services within the limits and at the rates specified in the contract.
The option provision may be exercised more than once, but the
total extension of performance hereunder shall not exceed 6
months. The Contracting Officer may exercise the option by written
notice to the Contractor within the performance period of the
confract.

Option to Extend the Term of the Contract (MAR 2000) (if order is for
services and contains options)

(a) The Government may extend the term of this contract by written
notice to the Contractor within the performance period of the
contract or within 30 days after funds for the option year become
available, whichever is later.

(b) If the Government exercises this option, the extended contract
shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any
options under this clause, shall not exceed (months)(years).

52.232-19 AVAILABILITY OF FUNDS FOR THE NEXT FISCAL YEAR. (APR 1984)

Funds are not presently available for performance under this contfract
beyond []. The Government's obligation for performance of this contract
beyond that date is contingent upon the availability of appropriated funds from
which payment for contract purposes can be made. No legal liability on the
part of the Government for any payment may arise for performance under this
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contract beyond [ ], until funds are made available to the Contracting Officer
for performance and until the Contractor receives notice of availability, to be
confirmed in writing by the Contracting Officer.

THE FOLLOWING DOSAR CLAUSES ARE PROVIDED IN FULL TEXT:
CONTRACTOR IDENTIFICATION (JULY 2008)

Contract performance may require contfractor personnel to attend meetings
with government personnel and the public, work within government offices,
and/or utilize government email.

Confractor personnel must take the following actions to identify themselves as
non-federal employees:

1) Use an email signature block that shows name, the office being
supported and company dffiliation (e.g. “John Smith, Office of Human
Resources, ACME Corporation Support Contractor”);

2) Clearly identify themselves and their contractor affiliation in meetings;

3) Identify their contractor affiliation in Departmental e-mail and phone
listings whenever contractor personnel are included in those listings; and

4) Conftractor personnel may not utilize Department of State logos or indicia
on business cards.

(End of clause)

652.232-70 PAYMENT SCHEDULE AND INVOICE SUBMISSION (FIXED-PRICE) (AUG
1999)

(a) General. The Government shall pay the contractor as full compensation
for all work required, performed, and accepted under this contract the firm
fixed-price stated in this contract.

(b) Invoice Submission. The contractor shall submit invoices in an original and
two (2) copies to the office identified in Block 18b of the SF-1449. To constitute a
proper invoice, the invoice shall include all the items required by FAR 32.905(e).

The contractor shall show Value Added Tax (VAT) as a
separate item on invoices submitted for payment.
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(c) Contractor Remittance Address. The Government will make payment to
the contractor's address stated on the cover page of this contract, unless a
separate remittance address is shown below:

652.242-70 CONTRACTING OFFICER'S REPRESENTATIVE (COR) (AUG 1999)

(a) The Contracting Officer may designate in writing one or more Government
employees, by name or position title, to take action for the Contracting Officer
under this contract. Each designee shall be identified as a Contracting Officer's
Representative (COR). Such designation(s) shall specify the scope and
limitations of the authority so delegated; provided, that the designee shall not
change the terms or conditions of the contract, unless the COR is a warranted
Contracting Officer and this authority is delegated in the designation.

(b) The COR for this contract is Information Management Officer

[NOTE TO THE CONTRACTING OFFICER: ONLY INCLUDE 652.225-71 CLAUSE BELOW
IF ACQUISITION IS ESTIMATED TO EXCEED $150,000]

652.225-71 SECTION 8(A) OF THE EXPORT ADMINISTRATION ACT OF 1979, AS
AMENDED (AUG 1999)

(a) Section 8(a) of the U.S. Export Administration Act of 1979, as amended (50
U.S.C. 2407(a)), prohibits compliance by U.S. persons with any boycott fostered
by a foreign country against a country which is friendly to the United States and
which is not itself the
object of any form of boycott pursuant to United States law or regulation. The
Boycott of Israel by Arab League countries is such a boycott, and therefore, the
following actions, if taken with intent to comply with, further, or support the Arab
League Boycott of Israel, are prohibited activities under the Export
Administration Act:

(1) Refusing, or requiring any U.S. person to refuse to do business
with or in Israel, with any Israeli business concern, or with any national or
resident of Israel, or with any other person, pursuant to an agreement of,
or a request from or on behalf of a boycotting country;

(2) Refusing, or requiring any U.S. person to refuse to employ or
otherwise discriminating against any person on the basis of race, religion,
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sex, or national origin of that person or of any owner, officer, director, or
employee of such person;

(3) Furnishing information with respect to the race, religion, or
national origin of any U.S. person or of any owner, officer, director, or
employee of such U.S. person;

(4) Furnishing information about whether any person has, has had,
or proposes to have any business relationship (including a relationship by
way of sale, purchase, legal or commercial representation, shipping or
other transport, insurance, investment, or supply) with or in the State of
Israel, with any business concern organized under the laws of the State of
Israel, with any Israeli national or resident, or with any person which is
known or believed to be restricted from having any business relationship
with orin Israel;

(5) Furnishing information about whether any person is a member of,
has made contributions to, or is otherwise associated with or involved in
the activities of any charitable or fraternal organization which supports the
State of Israel; and,

(6) Paying, honoring, confirming, or otherwise implementing a letter
of credit which contains any condition or requirement against doing
business with the State of Israel.

(b) Under Section 8(a), the following types of activities are not forbidden
“*compliance with the boycott," and are therefore exempted from Section
8(a)'s prohibitions listed in paragraphs (a)(1)-(6) above:

(1) Complying or agreeing to comply with requirements:

(i) Prohibiting the import of goods or services from Israel or
goods produced or services provided by any business
concern organized under the laws of Israel or by nationals or
residents of Israel; or,

(i) Prohibiting the shipment of goods to Israel on a carrier of
Israel, or by a route other than that prescribed by the
boycotting country or the recipient of the shipment;

(2) Complying or agreeing to comply with import and shipping
document requirements with respect to the country of origin, the name of
the carrier and route of shipment, the name of the supplier of the
shipment or the name of the provider of other services, except that no
information knowingly furnished or conveyed in response to such
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requirements may be stated in negative, blacklisting, or similar
exclusionary terms, other than with respect to carriers or route of
shipments as may be permitted by such regulations in order to comply
with precautionary requirements protecting against war risks and
confiscation;

(3) Complying or agreeing to comply in the normal course of
business with the unilateral and specific selection by a boycotting country,
or national or resident thereof, of carriers, insurance, suppliers of services
to be performed within the boycotting country or specific goods which, in
the normal course of business, are identifiable by source when imported
into the boycotting country;

(4) Complying or agreeing to comply with the export requirements
of the boycotting country relating to shipments or fransshipments of
exports to Israel, to any business concern of or organized under the laws of
Israel, or to any national or resident of Israel;

(5) Compliance by an individual or agreement by an individual to
comply with the immigration or passport requirements of any country with
respect to such individual or any member of such individual's family or
with requests for information regarding requirements of employment of
such individual within the boycotting country; and,

(6) Compliance by a U.S. person resident in a foreign country or
agreement by such person to comply with the laws of that country with
respect to his or her activities exclusively therein, and such regulations
may contain exceptions for such resident complying with the laws or
regulations of that foreign country governing imports into such country of
trademarked, trade named, or similarly specifically identifiable products,
or components of products for his or her own use, including the
performance of contractual services within that country, as may be
defined by such regulations.

652.242-73 AUTHORIZATION AND PERFORMANCE (AUG 1999)
(a) The contractor warrants the following:
(1) That is has obtained authorization to operate and do business in the
country or countries in which this contract will be performed;

(2) That is has obtained all necessary licenses and permits required to
perform this contract; and,
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(3) That it shall comply fully with all laws, decrees, labor standards, and
regulations of said country or countries during the performance of this
contract.

(b) If the party actually performing the work will be a subcontractor or joint
venture partner, then such subcontractor or joint venture partner agrees to the
requirements of paragraph (a) of this clause.

652.229-70 EXCISE TAX EXEMPTION STATEMENT FOR CONTRACTORS WITHIN THE
UNITED STATES (JUL 1988)

This is to certify that the item(s) covered by this contract is/are for export solely
for the use of the U.S. Foreign Service Post identified in the contract schedule.

The Contractor shall use a photocopy of this contract as evidence of intent to
export. Final proof of exportation may be obtained from the agent handling the
shipment. Such proof shall be accepted in lieu of payment of excise tax.
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SECTION 3 - SOLICITATION PROVISIONS

FAR 52.212-1, Instructions to Offerors -- Commercial Items (JUN 2008), is
incorporated by reference. (See SF-1449, block 27a).

ADDENDUM TO 52.212-1

None

[Note to contracting officer: While the FAR allows certain paragraphs of 52.212-1
to be tailored, the confracting officer should consult A/OPE before tailoring any
of the language. If there is no addendum to 52.212-1, leave this as “none".]

ADDENDUM TO SOLICITATION PROVISIONS
FAR AND DOSAR PROVISIONS NOT PRESCRIBED IN PART 12

52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by
reference, with the same force and effect as if they were given in full text. Upon
request, the Contracting Officer will make their full text available. Also, the full
text of a clause may be accessed electronically at this/these address (es):

http://acquisition.gov/far/index.html/ or http://farsite.hill.af.mil/search.htm

These addresses are subject to change. IF the FAR is not avaialble atf the
locations indicated above, use of a network “search engine” (e.g., Yahoo,
Infoseek, Alta Vista, efc.) is suggested to obtain the latest location of the most
current FAR provisions.

The following Federal Acquisition Regulation solicitation provisions are
incorporated by reference:

Clause Title and Date
52.204-6 Contractor Identification Number -- Data Universal
Numbering

System (DUNS) Number (APR 2008)

52.209-7 Information Regarding Responsibility Matters (JAN 2011)
52.209-9 Updates of Information Regarding Responsibility Matters
ALTT
(JAN 2011)
___________________________________________ Page
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52.214-34 Submission of Offers in the English Language (APR 1991)

The following DOSAR provision(s) is/are provided in full text:
652.206-70 COMPETITION ADVOCATE/OMBUDSMAN (AUG 1999) (DEVIATION)

(a) The Department of State's Competition Advocate is responsible for assisting
industry in removing restrictive requirements from Department of State
solicitations and removing barriers to full and open competition and use of
commercial items. If such a solicitation is considered competitively restrictive
or does not appear properly conducive to competition and commercial
practices, potential offerors are encouraged fo first contact the contracting
office for the respective solicitation. If concerns remain unresolved, contact
the Department of State Competition Advocate on (703) 516-1693, by fax at
(703) 875-6155, or write to: U.S. Department of State, Competition Advocate,
Office of the Procurement Executive (A/OPE), Suite 900, SA-27, Washington,
DC 20522-2712.

(b) The Department of State's Acquisition Ombudsman has been appointed to
hear concerns from potential offerors and contractors during the pre-award
and post-award phases of this acquisition. The role of the ombudsman is not
to diminish the authority of the contracting officer, the Technical Evaluation
Panel or Source Evaluation Board, or the selection official. The purpose of the
ombudsman is to facilitate the communication of concerns, issues,
disagreements, and recommendations of interested parties to the
appropriate Government personnel, and work to resolve them. When
requested and appropriate, the ombudsman will maintain strict
confidentiality as to the source of the concern. The ombudsman does not
participate in the evaluation of proposals, the source selection process, or
the adjudication of formal contract disputes. Interested parties are invited to
contact the contracting activity ombudsman, [Note to confracting officer:
insert name], at [Note to coniracting officer: insert telephone and fax
numbers]. For an American Embassy or overseas post, refer to the numbers
below for the Department Acquisition Ombudsman. Concerns, issues,
disagreements, and recommendations which cannot be resolved at a
contracting activity level may be referred to the Department of State
Acquisition Ombudsman at (703) 516-1693, by fax at (703) 875-6155, or write
to: Department of State, Acquisition Ombudsman, Office of the Procurement
Executive (A/OPE), Suite 900, SA-27, Washington, DC 20522-2712.

Acquisition Method: The Government is conducting this acquisition using the
simplified acquisition procedures in Part 13 of the Federal Acquisition Regulation

__ Page
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(FAR). If the dollar amount exceeds the simplified acquisition threshold, then the
Government will be using the test program for commercial items authorized by
Subpart 13.5 of the FAR.

Page
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Additional Instructions:
A. This solicitation requires the submission of pricing in local currency.

B. Separate charges, in any form, are not solicited. For example,
proposals containing any charges for failure of the Government to
exercise any options will be rejected. The Government shall not be
obligated to pay any charges other than the confract price, under Article
34 of the Vienna Convention on Diplomatic Relations, from the Special
Access Surcharges or foreign taxes, including Value Added Taxes.

C. Unless otherwise provided in this solicitation, the definitions for all
telecommunications terms used herein are contained in Federal Standard
1037A (FED-STD-1037A), Glossary of Telecommunication Terms, dated June
26, 1986.

D. The price offered shall include costs and profit as proposed by the
offeror for performing all the requirements of the completed contract as
set forth in this solicitation. The costs and profit should take into
consideration magnitude and realism (from both a technical and cost
perspective).

E. If any services are to be offered at no cost to the Department of State,
the

bidder shall so indicate by entering either "No Charge" or "N/C" in the
space provided in Section B for that item. Failure to enter either a price or
one of the no charge notations, i.e., leaving the space blank, may render
the bid non-responsive, additionaly entering “Not Separately Priced” or
“NSP" is not acceptable.

F. Each CLIN shall be separetely priced and detailed cost information for
each shall be provided as a summary level of all CLINs. Failure to enter
either a price or one of the no charge notations, i.e., leaving the space
blank, may render the quotation unacceptable, additionaly entering “Not
Separately Priced” or “NSP" is not acceptable.

G. Acceptance of Quotations. The Government reserves the right to
reject, as unacceptable, quotations deleting or altering technical
requirments which are considered by the Government to be beyond the
state of the art or impossible of attainment.
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SECTION 4 - EVALUATION FACTORS

Award will be made to the lowest priced, acceptable, responsible offeror.
Proposals shall include a completed solicitation. The Government reserves the
right to reject proposals that are unreasonably low or high in price.

The lowest price will be determined by multiplying the offered prices times the
estimated quantities in “Prices - Continuation of SF-1449, block 23", and arriving
at a grand total, including all options. Acceptability will be determined by
assessing the offeror's compliance with the terms of the RFP. Responsibility will
be determined by analyzing whether the apparent successful offeror complies
with the requirements of FAR 9.1, including:

e« adequate financial resources or the ability to obtain them;

o ability to comply with the required performance period, taking into
consideration all existing commercial and governmental business
commitments;

o satisfactory record of integrity and business ethics;

e necessary organization, experience, and skills or the ability to obtain
them;

e« necessary equipment and facilities or the ability to obtain them;
and

o be otherwise qualified and eligible to receive an award under
applicable laws and regulations.

SECTION & - OFFEROR REPRESENTATIONS AND CERTIFICATIONS

52.212-3 Offeror Representations and Certifications—Commercial ltems (MAY
2011)

An offeror shall complete only paragraph (b) of this provision if the offeror has
completed the annual representations and certifications electronically at
hitp://orca.bpn.gov. If an offeror has not completed the annual representations
and certifications electronically at the ORCA website, the offeror shall complete
only paragraphs (c) through (o) of this provision.
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ADDENDUM TO EVALUATION FACTORS
FAR AND DOSAR PROVISION(S) NOT PRESCRIBED IN PART 12

The following FAR provisions are provided in full text:
52.217-5 EVALUATION OF OPTIONS (JUL 1990)

The Government will evaluate offers for award purposes by adding the
total price for all options to the total price for the basic requirement. Evaluation
of options will not obligate the Government to exercise the option(s).

FAR 52.225-17 EVALUATION OF FOREIGN CURRENCY OFFERS (FEB 2000):

If the Government receives offers in more than one currency, the
Government will evaluate offers by converting the foreign currency to United
States currency using the exchange rate used by the Embassy in effect as
follows:

(a) For acquisitions conducted using sealed bidding procedures, on the date
of bid opening.
(b) For acquisitions conducted using negotiation procedures—

(1) On the date specified for receipt of offers, if award is based on initial
offers; otherwise
(2) On the date specified for receipt of proposal revisions.
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