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SECTION F 

DELIVERIES OR PERFORMANCE 

  

F.1.  52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

  

This contract incorporates the following clauses by reference, with the same force and effect as if 

they were given in full text.  Upon request, the Contracting Officer will make their full text 

available.  Also, the full text of a clause may be accessed electronically at this address: 

  

http://acqusition.gov/far/index.html or, http://farsite.hill.af.mil/search.htm  

  

These addresses are subject to change.  If the Federal Acquisition Regulation (FAR) is not 

available at the locations indicated above, use the Dept. of State Acquisition Website at 

http://www.statebuy.state.gov to see the links to the FAR. You may also use a network ―search 

engine‖ (e.g., Yahoo, Excite, Alta Vista, etc.) to obtain the latest location of the most current 

FAR. 

  

FEDERAL ACQUISITION REGULATION (48 CFR CH. 1) 

  

52.242-15   Stop Work Order (AUG 1989) 

52.242-17   Government Delay of Work (APR 1984) 

 

 

F.2 PERIOD OF PERFORMANCE.  The performance period of this contract is one year (12 

months) upon issuance of a notice to proceed with four (4) one-year (12 months) options to renew. 

  

F.3 OPTIONS 

  

(a) The Government may extend this contract in accordance with the option clause at 

Section I, clause I.2, FAR Clauses Incorporated by Full Text (FAR 52.217-9, Option to Extend 

the Term of the Contract), which also specifies the total potential duration of the contract. 

  

(b) The Government may exercise the option set forth at Section I, "FAR 52.217-8, 

Option to Extend Services". 

  

F.4 REPORTS AND OTHER DELIVERABLES 

  

All reports and other deliverables required under this contract shall be delivered to the following 

address: 

  

U.S. Embassy – Bogota, 

Human Resources Office 

Cra. 45 # 24B-27 

Bogotá D.C., Colombia 

http://acqusition.gov/far/index.html
http://farsite.hill.af.mil/search.htm
http://www.statebuy.state.gov/


 

 

SECTION L 

INSTRUCTIONS, CONDITIONS AND NOTICES TO OFFERORS 

  

L.1.  SUBMISSION OF OFFERS 

  

This solicitation is for the provision of life insurance and services described in Sections C and J, 

under the terms and conditions set forth herein. 

 

L.2. SUMMARY OF INSTRUCTIONS.  Each proposal must consist of the following 

separate volumes: 

  

  Volume                     Title                         No. of Copies 

    

    1       Executed Standard Form 33, Solicitation 

             Offer and Award, and completed Section K 

    REPRESENTATIONS, CERTIFICATIONS,  

  AND OTHER STATEMENTS OF OFFERORS. 2 

  

    2       Price Proposal and Complete Section B 

             Supplies or Services and Price/Costs               2 

  

    3       Technical Proposal containing all technical 

             factors and subfactors                             4 

  

L.3. DELIVERY OF PROPOSALS AND EXCEPTIONS TO SOLICITATION.  The offeror 

shall submit the complete offer to the address indicated at Block 7, if mailed, or Block 9, if hand 

delivered, of Standard Form 33, Solicitation, Offer and Award.  Any deviation, exceptions, or 

conditional assumptions taken with respect to any of the instructions or requirements of this 

solicitation shall be identified and explained/justified in the appropriate volume of the offer. 

 

L.4.  CONTENTS OF PROPOSALS.  The proposals shall contain documents filled out in 

strict conformance with the detailed instructions set forth as follows: 

  

L.4.1. Volume 1 -- Standard Form 33: Complete Blocks 12 through 18, as appropriate and fill in 

all the blanks in Section K of this solicitation. 

  

L.4.2.  Volume 2 -- Price Proposal and fill in Section B. 

  

(a)  Price proposal for the base year of both insurance programs or for only 

one program; 

    

(b)  Price proposal for the option years of both insurance programs or for any 

one program; however, a price proposal for an option year with no proposal for the 



base year will not be considered, nor will a proposal for a base period which does not 

include a proposal for all option periods for that same type of insurance. 

  

L.4.3.  Volume 3 -- Technical Proposal 

  

L.4.3.1  Management Approach 

  

(a)  Understanding of the Requirement.   

  

(i) The offeror must demonstrate that it understands the 

requirement set forth in Sections C, Part II Group Life Insurance through 

Section J of the solicitation.  The offeror must demonstrate a knowledge 

and familiarity in providing the insurance and services required in the 

aforementioned sections of the solicitation.  

  

(ii)  Proposals shall contain only the benefit levels stated in 

Section C.  Proposals offering benefit levels greater or less than those 

levels required in Section C may be rejected as unacceptable. 

  

(b)  Plan Administration.   

  

The offeror must demonstrate how it plans to perform the contract, 

especially as it relates to: 

  

-        Providing the insurance 

 

-        Maintaining adequate reserves to pay claims, including 

accounting procedures 

 

-        Administering and prompt payment of insured claims for 

reimbursement 

 

-        Procedures for reviewing claims (including where and how 

claims will be processed and settled) 

 

-        Description of the system for tracking utilization of services 

by claimants by diagnostic or other actuarial categories/profiles and 

comparing them against regional or national norms 

 

-        Availability of central point of contact and phone number for 

employees to call regarding claims or information 

 

-        Providing periodic reporting and accounting of financial 

results of the plan, including reporting formats 

 



-        Procedures and rates for converting from group insurance to 

individual insurance policies 

 

-        The overall management of the contract.   

  

L.4.3.2.1. Experience and Past Performance.   

  

List all contracts and subcontracts your company has held over the past three 

years for the same or similar work.  Provide the following information for each 

contract and subcontract: 

  

(a) Customer's name, address, and the telephone numbers of previous 

contractors for whom similar insurance and services were 

provided; 

  

(b) Contract number and type of contract; 

  

(c) Date and place of performance of the contract and delivery dates 

and period of performance; 

  

(d) Scope of the contract, i.e., types of insurance provided and range 

of population covered, as well as total dollar amount; 

  

(e) Brief description of the performance requirements; 

  

(f) Comparability to the work required under this solicitation; 

  

(g) Brief discussion of any major technical problems and their 

resolutions. 

  

  

L.4.3.2.2 Licensing Information 

  

The offeror shall include a notarized copy of the most current license/certificate/-

accreditation, which demonstrates that the offeror is licensed/certified/accredited 

or otherwise authorized by the Government of Colombia  or its agent (e.g., 

insurance commission, board) to provide life insurance coverage to persons (to 

include organizations, companies, groups) within the host country.  If the offeror 

is not licensed/certified/accredited or otherwise authorized by the government of 

Colombia it must demonstrate that it is licensed/certified/accredited by a 

government other than Colombia to provide life insurance for persons in 

Colombia to meet the minimum requirements and other conditions set forth in this 

solicitation. 

  

This section shall demonstrate that the offeror is licensed/certified/accredited 

through no less than the final day of the base performance period and that the 



offeror is eligible for renewal for the option periods.  This section shall also 

summarize and describe any probationary, disciplinary or actions taken upon the 

offeror, which are in force or are about to be imposed upon the offeror by the 

government of Colombia or its agents.   

  

Failure to demonstrate that the offeror is an authorized insurance company 

permitted to write and administer life insurance policies in Colombia shall be 

grounds for rejection of the proposal. 

  

L.4.3.3. Profit Sharing Credit   

  

The offeror shall indicate whether any insurance plan offered will be 

subject to participation in any profit sharing credit program, pooling agreement 

(including multinational agreements) or any other premium credit procedure.  If 

this is applicable, please describe.  This is for evaluation only to distinguish 

between otherwise equally priced, technically acceptable proposals and will not 

be considered in determining the lowest-priced offeror. 

  

 

L.4.3.4  Employee Pool 

  

The offeror shall describe the pool that will apply to the employees under 

this contract.  The offeror will describe the size of the pool, whether it is a mixture 

of commercial and government (if applicable), alternative pools that are available 

in the event the economic price adjustment clause becomes effective. 

  

 

L.5 52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 

1998) 

  

This contract incorporates the following provisions by reference with the same force and effect 

as if they were given in full text.  Upon request, the Contracting Officer will make their full text 

available.  The offeror is cautioned that the listed provisions may include blocks that must be 

completed by the offeror and submitted with its quotation or offer.  In lieu of submitting the full 

text of those provisions, the offeror may identify the provision by paragraph identifier and 

provide the appropriate information with its quotation or offer.  Also, the full text of a 

solicitation provision may be accessed electronically at this address: 

  

http://acqusition.gov/far/index.html   or,   http://farsite.hill.af.mil/search.htm 

  

These addresses are subject to change.  If the Federal Acquisition Regulation (FAR) is not 

available at the locations indicated above, use of a network ―search engine‖ (e.g., Yahoo, 

Infoseek, Alta Vista, etc.) is suggested to obtain the latest location of the most current FAR. 

  

FEDERAL ACQUISITION REGULATION (48 CFR CH. 1) 

 



52.209-7          INFORMATION REGARDING RESPONSIBILITY          (FEB 2012)    

                        MATTERS  

52.209-9          UPDATES OF INFORMATION REGARDING RESPONSIBILITY    

MATTERS ALT 1 (JAN 2011) 

52.214-34 SUBMISSION OF OFFERS IN ENGLISH LANGUAGE (APR 1991) 

52.215-1 INSTRUCTIONS TO OFFERORS—COMPETITIVE ACQUISITIONS 

(JAN 2004) 

  

L.6 SOLICITATION PROVISIONS INCLUDED IN FULL TEXT 

 

  

L.6.1 52.216-1  TYPE OF CONTRACT (APR 1984) 

  

The Government contemplates award of a requirements type contract that 

contains fixed prices with economic price adjustment, resulting from this solicitation.  

The quantities shown in Section B are estimates only and the Government is not 

obligated to order the estimated quantities shown in this section. 

  

 

L.6.2 ECONOMIC PRICE ADJUSTMENT 

  

See B.4 and B.8 for information relating to the economic price adjustment 

features of this contract. 

  

L.6.3 52.233-2  SERVICE OF PROTEST (AUG 1996) 

  

(a)  Protests, as defined in section 33.101 of the Federal Acquisition 

Regulation, that are filed directly with an agency, and copies of any protests that are filed 

with the General Accounting Office (GAO) shall be served on the Contracting Officer 

(addressed as follows) by obtaining written and dated acknowledgment of receipt from 

U.S. Embassy Bogotá, Carrera 45 #24B-27.  

 

(b)  The copy of any protest shall be received in the office designated above 

within one day of filing a protest with the GAO. 

  

L.7. 652.206-70 COMPETITION ADVOCATE/OMBUDSMAN (AUG 1999) (DEVIATION) 

 

(a) The Department of State’s Competition Advocate is responsible for assisting industry in 

removing restrictive requirements from Department of State solicitations and removing 

barriers to full and open competition and use of commercial items. If such a solicitation is 

considered competitively restrictive or does not appear properly conducive to competition 

and commercial practices, potential offerors are encouraged to first contact the contracting 

office for the respective solicitation. If concerns remain unresolved, contact the Department 

of State Competition Advocate on (703) 516-1693, by fax at (703) 875-6155, or write to: 

U.S. Department of State, Competition Advocate, Office of the Procurement Executive 

(A/OPE), Suite 900, SA-27, Washington, DC 20522-2712. 



 

(b) The Department of State’s Acquisition Ombudsman has been appointed to hear concerns 

from potential offerors and contractors during the pre-award and post-award phases of this 

acquisition. The role of the ombudsman is not to diminish the authority of the contracting 

officer, the Technical Evaluation Panel or Source Evaluation Board, or the selection official. 

The purpose of the ombudsman is to facilitate the communication of concerns, issues, 

disagreements, and recommendations of interested parties to the appropriate Government 

personnel, and work to resolve them. When requested and appropriate, the ombudsman will 

maintain strict confidentiality as to the source of the concern. The ombudsman does not 

participate in the evaluation of proposals, the source selection process, or the adjudication of 

formal contract disputes. Interested parties are invited to contact the contracting activity 

ombudsman Management Counselor, at phone 571-275-2502, Fax: 571-275-2152.  For an 

American Embassy or overseas post, refer to the numbers below for the Department 

Acquisition Ombudsman. Concerns, issues, disagreements, and recommendations which 

cannot be resolved at a contracting activity level may be referred to the Department of State 

Acquisition Ombudsman at (703) 516-1693, by fax at (703) 875-6155, or write to: 

Department of State, Acquisition Ombudsman, Office of the Procurement Executive 

(A/OPE), Suite 900, SA-27, Washington, DC 20522-2712. 

 

  

L.8.  PRE-PROPOSAL CONFERENCE 

  

L.8.1. A pre-proposal conference to discuss the requirements of this solicitation will be 

held on May 4, 2012 at 10:00 a.m., local time, at the American Embassy – Bogotá, Carrera 45 

No. 24B-27.  Offerors interested in attendance should contact the following individual: 

  

 

Carolyn Hightower   275 2238   275 2152 

  Edwin Agudelo   275 2479   275 2152 

_________________________ ____________________ _____________________ 

                NAME                       TELEPHONE NUMBER  FAX NUMBER 

  

  

L.8.2. Offerors are urged to submit written questions at least three days before the 

scheduled pre-proposal conference date, using the address provided in block 9 of Standard Form 

33, Solicitation, Offeror and Award, of this solicitation or by faxing the questions to the above 

fax number, marked to the attention of the above-named individual. 

  

L.8.3. Attendees may also bring written questions to the proposal conference; however, 

if the answer requires research, there is no guarantee that the question will be able to be 

answered at that conference.   

  

L.8.4. The Government’s statements at the pre-proposal conference shall not be 

considered to be a change to the solicitation unless a written amendment is issued. 

  



L.8.5.  Following the conference, all prospective offerors who received a copy of the 

solicitation will be provided a copy of all questions presented in writing prior to the conference, 

along with answers.  If the answer requires a change to the solicitation, a solicitation amendment 

will also be issued.  

  

 L.9 FINANCIAL STATEMENT 

  

 If asked by the Contracting Officer, the offeror shall provide a current statement of its 

financial condition, certified by a third party.  This current statement shall include: 

  

Income (profit-loss) Statement that shows profitability for the past three (3) years  

  

Balance Sheet that shows the assets owned and the claims against those assets, or what a 

firm owns and what it owes; and 

  

Cash Flow Statement that shows the firm’s sources and uses of cash during the most 

recent accounting period.  This will help the Government assess a firm’s ability to pay its 

obligations. 

  

The Government will use this information to determine the offeror’s financial 

responsibility and ability to perform under the contract.  Failure of an offeror to comply with a 

request for this information may cause the Government to determine the offeror to be 

nonresponsible. 

 

 

(a)  The Department of State has entered into a contract with an insurance carrier to 

provide Defense Base Act (DBA) insurance to Department of Sate covered contactor employees 

at a contracted rate.  For the purposes of this provision, ―covered contractor employees‖ includes 

the following individuals: 

 

 

 

(1)  United States citizens or residents; 

 

(2) Individuals hired in the United States or its possessions, regardless of citizenship; 

and 

 

(3) Local nationals and third country nationals where contract performance takes 

place in a country where there are no local workers’ compensation laws. 

 

(b) In preparing the cost proposal, the bidder/offeror shall use the following rates in 

computing the cost fir the DBA insurance: 

 

Services @ $3.60 per $100.00 of employee compensation; or 

 

Construction @ $4.95 per $100.00 of employee compensation. 



 

(c)  Bidders/Offerors shall compute the total compensation (direct salary plus differential, 

but excluding per diem, housing allowances) to be paid to covered contractor employees and the 

cost of DBA insurance in their bid/proposal using the foregoing rate.  Bidders/offerors shall 

include the estimated DBA insurance costs in their proposed fixed price or estimated cost.  

However, the DBA insurance costs shall be identified in a separate line item in the bid proposal.‖  



SECTION M 

EVALUATION FACTORS FOR AWARD 

  

  

M.1. EVALUATION OF PROPOSALS 

  

M.1.1. General.  To be acceptable and eligible for evaluation, proposals must be prepared 

in accordance with Section L -INSTRUCTIONS, CONDITIONS AND NOTICES TO 

OFFERORS, and must meet all the requirements set forth in the other sections of this 

solicitation.  Acceptable proposals will be evaluated pursuant to this section, and award shall be 

made as set forth in M.3 below. 

  

M.2. OVERALL EVALUATION.   

  

Proposals will be evaluated in two phases:  a technical evaluation to determine the 

acceptability of the offer to the solicitation technical requirements; and a price evaluation to 

determine the total evaluated price proposed by each offeror.  The "total evaluated price" is the 

cumulative total of the base year insurance plus all option years for the total estimated quantity 

specified in Section B.  

  

The Government will make a responsibility determination by analyzing whether the apparent 

successful offeror complies with the requirements of FAR 9.1, including: 

  

 adequate financial resources or the ability to obtain them;  

 ability to comply with the required performance period, taking into consideration all 

existing commercial and governmental business commitments;  

 satisfactory record of integrity and business ethics;  

 necessary organization, experience, and skills or the ability to obtain them;  

 necessary equipment and facilities or the ability to obtain them; and  

 otherwise qualified and eligible to receive an award under applicable laws and 

regulations.  

  

M.3. AWARD SELECTION 

  

M.3.1. General.  The award selection will go to the lowest priced, technically acceptable, 

responsible offeror.  As described in FAR 52.215-1, "Instructions to Offerors - Competitive 

Acquisition,‖ which is incorporated by reference in Section L, award may be made based upon 

initial offers, without discussions. The offeror must also be licensed/certified/accredited. 

  

M.3.2.  Profit Sharing Credit Plan   

  

In the event of equal proposals and in the event that one offeror presents an acceptable 

Profit Sharing Credit plan, the offeror proposing the most generous plan, in terms of benefit to 

the Government will receive the award.  This profit sharing credit plan will be part of the 

resultant contract. 

  



M.4. FIXED PRICES  

  

Offerors must propose fixed prices for the coverage identified in Section B - 

SERVICES AND PRICES. Proposals that do not include fixed prices cannot be evaluated for the 

total requirement and will be rejected. 

  

M.5. TECHNICAL EVALUATION.   Offers will be evaluated on:   

  

(i)      meeting each of the individual mandatory requirements/minimums for life 

insurance coverage specified in Section C through H and the Exhibit(s).  The Government may 

reject, as technically, unacceptable proposals that:  

  

(a)    fail to provide the minimum benefits required by the solicitation; or  

  

(b)   offer additional benefits not required by the solicitation (even though there is 

no increase in the price).  

  

 (ii)  the demonstration that the offeror is licensed/certified/accredited or otherwise 

authorized by the government of Colombia or its agent (e.g., insurance commission, board) to 

provide life insurance coverage to persons (to include organizations, companies, groups) within 

the host country.  If the offeror is not licensed/certified/accredited or otherwise authorized by the 

government of Colombia it must demonstrate that it is licensed/certified/accredited by a 

government other than that of the host country to provide life insurance for persons in Colombia 

and must demonstrate its capacity to provide life insurance benefits in Colombia to meet the 

minimum requirements and other conditions set forth in this solicitation; and,  

  

 (iii) meet all other terms and conditions set forth in this solicitation. 

  

M.6. 52.217-5  EVALUATION OF OPTIONS (JUL 1990) 

  

 The Government will evaluate offers for award purposes by adding the total price for all 

options to the total price for the basic requirement.  Evaluation of options will not obligate the 

Government to exercise the option(s). 

  

Option A: 

 

M.7.  PRICE EVALUATION   

  

For the purpose of evaluation, and for no other purpose, evaluation of prices submitted 

will be made on the basis that the Government will order the estimated quantities shown in 

Section B – SERVICES AND PRICES, of this solicitation. 

 

  

 

 

 



M.8. SEPARATE CHARGES   

  

Separate charges, in any form, are not solicited.  For example, proposals containing any 

charges for failure of the Government to exercise any options will be rejected.  The Government 

shall not be obligated to pay any charges other than the contract price, including any exercised 

options. 

  

M.9 AWARD WITHOUT DISCUSSIONS   

  

In accordance with FAR provision 52.215-1 (included in Section L of this RFP), offerors 

are reminded that the Government may award this contract based on initial proposals and without 

holding discussions, pursuant to FAR 15.610(a). 

  

M.10 52.225-17 EVALUATION OF FOREIGN CURRENCY OFFERS (FEB 2000): 

RESERVED.   
  

(a) For acquisitions conducted using sealed bidding procedures, on the date of bid 

opening. 

 

(b) For acquisitions conducted using negotiation procedures— 

 

(1) On the date specified for receipt of offers, if award is based on initial 

offers; otherwise 

 (2) On the date specified for receipt of proposal revisions. 

  

 


