C.15.2. Miscellaneous
All personnel assigned by the Contractor for the performance of the
respective services shall be regular employees of the Contractor, and shall be
supervised by the Contractor. There shall be no employer-employee
relationship between the Government and the personnel. Subcontractors may
only be employed with the express written consent of the Contracting Officer.

C.2. Superintendence by Contractor: The entire operation of the contracted
services shall be superintended by the Contractor's bilingual
(English/Spanish) liaison, who shall maintain a close contact with the
Contracting Officer and the COR in order to coordinate the performance of
the contracted services with the needs of the Government.

The liaison, (or his/her qualified assistant), shall be on duty throughout the
normal operating hours of the Base. S/he shall also superintend the
performance of the contracted services on Saturdays, Sundays, and holidays.

C.3. Quality Assurance: The Contractor shall institute an appropriate inspection
system including checklists of duties to be carried out, ensuring these duties
are carried out by the supervisory staff and senior employees.

Any shortcomings and/or substandard conditions noted in such inspections
shall be promptly corrected and improved; any conditions beyond the
responsibility of the Contractor shall be brought to the attention of the
Contracting Officer or COR, for disposition.

C.3.1. Technical Data Sheet Report: For each delivery, the contractor must submit two
copies: one for the Embassy and another for the Base, as follows:

1) Format data sheet for each unit duly completed, accompanied by a certificate
from LG stating that the technician is authorized by LG to provide maintenance and
repair on their units or a certificate of training received in air conditioning units” maintenance,
repair, and installation from anther well- known brand in the country or from a technical
institute, photo report of the points where they found leaks and failures as well as state of
the unit before the maintenance; photo showing the repair done; and documentation of
pressure test on pipes to ensure that leaks are not present (See Exhibits 7 and 8).

2) Guarantee of the replaced parts.

3) In case of new equipment, contractor shall submit the guarantee of the units for
the time indicated by the manufacturer. Equipment shall be of similar characteristics to
the ones already installed, for ease of maintenance purposes.

C.3.2. Inspection by Government: The services being performed hereunder and the
supplies furnished therein will be inspected from time to time by the COR, or
his/her authorized representatives, to determine that all work is being
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performed in a satisfactory manner, and that all supplies are of acceptable quality and
standards.

The Contractor shall be responsible for any countermeasures or corrective action, within

the scope of this contract, which may be required by the Contracting Officer as a result of
such inspection,
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Any deviations, exceptions, or conditional assumptions taken with respect to any of the
instructions or requirements of this solicitation shall be identified and explained/justified
in the appropriate volume of the offer.

* The total number of copies includes the original as one of the copies.
L.2.3 Detailed Instructions

L.2.3.1Volume I: Standard Form (SF) 1442 and Section K. Complete blocks 14 through
20C of the SF 1442 and all of Section K.

L.2.3.2 Volume II: Price proposal and Section B. The price proposal shall consist
of completion of Section B.  All applicable portions of this form shall be completed in
each relevant category (e.g., labor, materials, etc.).

L.2.3.3Volume IlI: Performance schedule and Business Management/Technical
Proposal.

(a) The performance schedule shall be presented in the form of a "bar chart
indicating when the various portions of the work will be commenced and completed
within the required contract completion schedule. This bar chart shall be in sufficient
detail to clearly show each segregable portion of work and its planned commencement
and completion date.

(b) The Business Management/Technical Proposal shall be in two parts, including
the following information:

Proposed Work Information - Provide the following:

(1) A list of the names, addresses and telephone numbers
of the owners, partners, and principal officers of the Offeror;

(2) The name and address of the Offeror's field
superintendent for this project; and

(3) A list of the names, addresses, and telephone numbers
of subcontractors and principal materials suppliers
to be used on the project, indicating what portions
of the work will be performed by them.

(4) Bar chart for routine maintenance indicating various portions of the
work; when work will commence and be completed in each section

Experience and Past Performance - List all contracts and subcontracts your
company has held over the past three years for the same or similar work. Contractor shall
demonstrate ten years experience in refrigeration systems, including at least five projects with
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maintenance, repair, or installation of LG air conditioning units. Provide the following
information for each contract and subcontract:

(1) Customer's name, address, and telephone numbers of
customer's lead contract and technical personnel;

(2) Contract number and type;

(3) Date of the contract award place(s) of performance, and completion
dates;

(4) Contract dollar value;
(5) Brief description of the work, including responsibilities;
(6) Comparability to the work under this solicitation;

(7) Brief discussion of any major technical problems and
their resolution;

(8) Method of acquisition (fully competitive, partially
competitive, or noncompetitive), and the basis for
award (cost/price, technical merit, etc.);

(9) Cost/price management history, including any cost
overruns and underruns, and cost growth and changes;

(10) Percent turnover of contract key technical personnel
per year; and

(11) Any terminations (partial or complete) and the reason (convenience
or default).

L3  52.236-27 SITE VISIT (FEB 1995)

€)) The clauses at 52.236-2, Differing Site Conditions, and 52.236-3, Site
Investigations and Conditions Affecting the Work, will be included in any contract
awarded as a result of this solicitation. Accordingly, offerors or quoters are urged and
expected to inspect the site where the work will be performed.

L4 PROPRIETARY DATA
Proprietary data shall be specifically identified by page(s), paragraph(s) and
sentence(s), and shall not be generalized.

L5  52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE
(FEB 1998)
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