
 
 
 
 
 

 
 
 

 

American Citizens Services  
U.S. Embassy Bogota 

You can’t predict when an emergency will arise – but you can plan and prepare for one before it 
happens.  That’s the idea behind the Smart Traveler Enrollment Program, a free and fast service 

provided by the U.S. Government that lets U.S. citizens 
who are planning on traveling, living, working or studying 

abroad record information about their upcoming trip and provide useful contact information. The 
Department of State can then assist you in case of an emergency during your stay abroad. 
Enrolled Americans who provide a valid e-mail address also receive regular travel updates and 
alerts from their nearest U.S. Embassy or Consulate. 
 
During a natural disaster or emergency situation overseas, U.S. consular officers can assist you by 
warning you of possible crises, keeping you updated on events in the area, helping family and 
friends in the U.S. contact you, and even assisting with evacuation plans for registrants when 

necessary.  But consular officers cannot assist you if they do not 
know where you are; when you enroll, you’ll be asked for your e-mail 
address, the address where you’ll be staying, and a contact 

telephone number for that address.  Enrolling with the program makes your presence and 
whereabouts known to U.S. consular officers at the closest U.S. Embassy or Consulate.  And in an 
emergency, knowing where someone is saves lives. 
 
The Department of States encourages all U.S. citizens who are traveling or living abroad to enroll.  
Enrollment is particularly important for those who plan to stay in a foreign country for an extended 

period of time.  That includes students, retirees and 
anyone else who calls Colombia home. 

 
You can enroll online for the SMART TRAVELER ENROLLMENT PROGRAM by logging on  
to the State Department’s website at https://travelregistration.state.gov/ibrs  

You’ll be able to enter all your relevant contact information, 

including a local address and phone number as well as your 

expected date of departure from Colombia.  If you wish to receive travel updates and safety and 

security alerts from the Embassy, you will be asked to provide a valid e-mail address. 
 

In accordance with the Privacy Act, information on your welfare or whereabouts may not be released to inquirers without your expressed written 

authorization. Registration through the website is not considered proof of citizenship. In addition to registering, remember to leave a detailed itinerary 

and a photocopy of your passport’s biographic page with a friend in the United States. 

 

For more information, log on to the U.S. Embassy’s website at www.bogota.usembassy.gov  

or log on directly to the Department of State’s website at www.travel.state.gov 
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