
 
 

IMMIGRANT VISA SECTION 
U.S. CONSULATE GENERAL, P.O. BOX 10545, EL PASO, TX 79995 

PASEO DE LA VICTORIA #3650,  FRACC. PARTIDO SENECU, CD JUAREZ, CHIHUAHUA, MEX C.P. 32543 

IMMIGRANT VISA INFORMATION AT:  http://mexico.usvisa-info.com 

 

 

SPECIAL INSTRUCTIONS TO APPLICANTS 
 

The U.S. Consulate General in Ciudad Juarez processes more immigrant visa applications than any other U.S. Foreign Service post in 

the world.  Because of the Consulate’s caseload, it is sometimes necessary for applicants to stay here until 4: 30 P.M. approximately. 

Visa applicants who plan to depart Ciudad Juarez or El Paso by air are advised not to make flight reservations for the same day as the 

interview.  Applicants are likely to experience lengthy delays both at the Consulate and the Immigration Office at the port of entry. 

 

All applicants, regardless of age, are required to attend the interview at the Consulate.  This includes children under the age of 

14. 

 

In order to expedite the processing of the case on the day of the interview, please bring the following documents arranged in the order 

listed below. 

 

1. Form DS-260 (Biographic Information Form) confirmation of completion printed from the internet 

 

2. Petitioner’s original long form birth certificate (not abstract) and applicant’s birth certificate.  Applicants with non-English or 

non-Spanish birth certificates must submit a notarized translation with the original. 

 

3. Original marriage certificate (if applicable); 

 

4. Original proof of termination of all previous marriages of both the applicant and petitioner (if applicable); 

 

5. Form I-864 affidavit of support, with supporting documentation that proves the individual offering to support the applicant earns 

the amount of money indicated on the affidavit.  Documentation can include proof of legal status in the United States, 

employment letter, most recent tax forms, and/or recent pay slips. 

 

6. I-797 form approval notice (optional). 

 

7. If you have obtained any type of U.S. non-immigrant visa (for example, tourist visas, border crossing cards, student visas, etc.), 

bring those with you to the appointment. 

 

This packet of documents must be accompanied by a valid Mexican passport issued by the Mexican Secretariat of Foreign 

Relations (S.R.E. Secretaría de Relaciones Exteriores) or Mexican Consulate, the results of the applicant’s medical 

examination, and two color photographs of each applicant taken within six months of the interview date. The applicant should be 

facing the camera directly, and hats and headgear are not authorized unless worn daily for religious reasons. The photograph can be no 

larger than two inches (five centimeters) square with the face centered in the frame. The head of the applicant measured from the top 

of the hair to the bottom of the chin should measure one to one and three-eighths inches (2.5 to 3.4 cm), and the distance from the 

bottom of the picture to the eyes must be between one and one-eighth inches and one and three-eighths inches (2.8 to 3.4 cm). The 

photo must be taken against a white or off-white background.  Photos should be printed without borders on glossy paper and must not 

be retouched. Electronic copies are not acceptable. ALL APPLICANTS NEED PHOTOS, NO MATTER THE AGE HAVE.   

Please do not staple the above-mentioned documents.  Use a large clip to keep your documents together and in the above order. All 

original birth and marriage certificates, divorce decrees, and death certificates will not be returned at the end of the interview. 
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