
In 2007, the Department expe-
rienced an unprecedented 
surge in passport applications, 
issuing over 18 million pass-
ports as a result of the West-
ern Hemisphere Travel Initia-
tive (see below).  Nearly 10 

years later, those passports are 
beginning to expire and the 
Department has been experi-
encing increased demand for 
passport renewals, which is 
expected to continue through 
2018. 
 

Did you last  ap-
ply for passport 
in or around 
2007?  Your 10 
year validity 
passport will  
expire soon!  

Check your passport expira-
tion date! 
You don’t need to wait until 
your passport expires to renew 
it.  You can apply at any time.  
Avoid any potential delays by 
planning ahead.   
While in Chile, you can submit 
your applications with our Consu-
lar Section at U.S. Embassy San-
tiago. Check our website for the 
requirements:  http://
chile.usembassy.gov/
passports.html 
 

The U.S.  Department of State celebrated Passport Awareness 
Month during September by launching an “Apply Early” 
Campaign for U.S.  Citizens thinking about renewing their 
current U.S.  Passports or applying for the first  t ime.  

What is the Western Hemisphere Travel Init iative? 

It’s a joint Department of State and De-
partment of Homeland Security  plan to 
implement a key 9/11 Commission recom-
mendation and the legal requirements of 
the Intelligence Reform and Terrorism 
Prevention Act of 2004.   Through this 
initiative, all travelers, U.S. Citizens and 
foreign nationals alike, are required to 
present a passport (among other accepta-
ble documents) that denotes identity and 

citizenship when entering the United 
States.  As a result, there was an unprece-
dented demand of U.S. passports in the mid 
2000’s.  

Since regular adult passports have a 10 
year validity, those passports are soon to 
expire, which will cause a surge  in passport 
applications over the next 18 months. 

Keep in mind: 
 Passport renewal takes 2-3 

weeks. 

 Check our website to obtain 
the forms, read the require-
ments and make an online 
appointment to submit your 
application at the Consular 
Section of U.S. Embassy, 
Santiago. 

 There are currently no mail 
-in services for Adult Pass-
port renewal. 

 Plan Ahead! Check your 
passport expiration date. 

 

U.S. Embassy, Santiago 
American Citizen Services 
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It was quite an introduc‐
on to Chile.  We were all 

ea ng pizza in a mall a er 
a hard day unpacking all 
our stuff from the 
U.S.  Suddenly the glasses 
on the table started to 
shake, and we looked at 
each other.  Our eight year 
old daughter was very 
scared, as the wait staff 
ushered us outside.  My 
wife, two daughters and I 
all stood outside the res‐
taurant for a long 
me.  One of the waitstaff 

started to cry. But then it 
was over and everyone 
was fine. 
 
The September 16 earth‐
quake was the largest 
earthquake in the world so 
far this year, and, at 8.4 on 
the Richter scale, in the 
top 20 earthquakes since 
1900. The U.S. Embassy in 
Chile responded swi ly; 
within 5 minutes we had 

emailed the State Depart‐
ment Opera ons Center 
(the 24 hour control room 
in Washington), within 10 
minutes all the consular 
sec on staff (bar one who 
was having phone trouble) 
had checked‐in via 
WhatsApp to say they 
were OK, and within 15 
minutes our American 
Ci zen Services (ACS) team 
was at the Embassy to 
monitor the situa on.  At 
the Embassy for the next 
few hours, our ACS team, 
led by ACS Chief Lou Guall‐
pa‐Lliguichuzhca, kept tabs 
on the developing situa‐
on, sent an Emergency 

message to all U.S. ci zens 
registered with our STEP 
program regarding the 
tsunami alert, contacted 
our warden network in the 
affected area, and con‐
stantly updated Washing‐
ton and Ambassador Ham‐
mer and his staff.  

I think Chile and our Em‐
bassy Staff responded 
magnificently to the situa‐
on. It’s a testament to 

Chile’s prepara on that 
only 12 people were 
killed.  However, it also 
reinforces the importance 
of careful emergency 
prepara on.  We in the 
Consular sec on are con‐
stantly looking for ways to 
improve our disaster prep‐
ara on.   
 
And it clearly showed – 
again!‐ how much the U.S. 
Embassy relies on those 
that have volunteered to 
be a Warden.  As our eyes 
and ears in the community 
our wardens provide a 
vital service during  mes 
of crisis. A big thank you to 
all our wardens!  Septem‐
ber 16 went well.  The 
next  me may be differ‐
ent.  

sec on.  We have two 
main areas of focus; Amer‐
ican Ci zen Services and 
Visas.  We provide assis‐
tance to American crime 
vic ms, determine ci zen‐
ship, issue passports and 
consular reports of birth 
abroad , and provide all 
kinds of other assistance 
to U.S. ci zens living or 
traveling in Chile.  We pro‐
mote legi mate travel to 
the United States (did you 
know that every 35 travel‐
ers to the U.S. create one 
American job?), while 
keeping out terrorists and 

Gree ngs!  I am Ma hew 
Gillen, the new Consul 
General at the U.S. Embas‐
sy in San ago.  I replaced 
Jeff Vick, who is now serv‐
ing in Pakistan.  There’s an 
old joke in the Foreign 
Service that the best as‐
signments are ones where 
your predecessor was a 
disaster, because you will 
look awesome in compari‐
son.  Alas for me, Jeff le  
things in superb 
shape.  Thanks a lot Jeff!   
 
As the Consul General I am 
in charge of the Consular 

other bad actors.  
 
Chile is my first post in 
La n America, and I’m 
very excited to be 
here.  I’ve worked at U.S. 
Embassies and Consulates 
in Dhaka, London, Ho Chi 
Minh City and Dublin.  I’m 
here in Chile with my wife 
Kim who is the Cultural 
Affairs A aché at the Em‐
bassy, and our two daugh‐
ters aged 8 and 10.  We 
are really looking forward 
to exploring Chile, hiking, 
skiing, and, of course, 
mee ng many of you!   
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Meet our new Consul General Matthew Gillen 

Consul General’s Corner 

“The 
September 16 
earthquake 
was the 
largest 
earthquake in 
the world so 
far this year, 
and, at 8.4 on 
the Richter 
scale, in the 
top 20 
earthquakes 
since 1900.” 

Consul General Ma hew Gillen 
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During the last year, the Ameri-
can Citizen Services Unit has 
seen an increase in the number 
of stolen passports reported as 
well as crime victim assistance 
cases.   
 
Compared to other Latin Ameri-
can countries, there is less vio-
lent crime in Chile. Neverthe-
less, street crime, telephone 
scams, and residential break-ins 
are common, especially in Santi-
ago, Valparaiso, Vina del Mar, 
Calama, Antofagasta, and Iqui-
que. As in any large city, be 
cautious and aware of your 
surroundings. 
 
When you travel make sure your 
wallet is not visible (and kept in 
the front pocket of your pants 
rather than the back pocket) , 
and that your purse or bag is 
properly closed.  Never leave 
your purse/bag on the back of 
your chair or underneath the 

table when you are sitting in a restau-
rant or cafe. It is common for a purse/
bag to be stolen from between one’s 
feet – ensure that your purse/bag is 
kept on your lap or placed on the table 
directly in front of you. Consider 
wearing a moneybelt for your pass-
port and any large bills. Ideally, your 
passport should be left in a secure 
location in your hotel or residence 
along with any extra credit cards and 
cash – only bring what you need, 
especially if visiting a new our tour-
isty area. 
 
In Santiago, visitors should be cau-
tious at the bus terminal, Cerro San 
Cristobal, Plaza de Armas, Mercado 
Central, Plaza Italia and the major 
hotels and restaurants in Vitacura, Las 
Condes, Providencia and the Bel-
lavista area.  Well known cafes and 
restaurants are a common place for 
pick-pocketing and backpack, purse, 
camera, and computer snatching. 
When checking into or out of a hotel, 
you should exercise caution with your 

luggage.  Additionally, there has 
been an increase in stolen cars and car-
jackings over the past year. Drivers 
should lock their doors and ensure win-
dows are rolled up to prevent someone 
from reaching into the vehicle to steal 
valuables left on passenger seats. When 
stopped in traffic or at a traffic light, 
leave a gap between your vehicle and 
the vehicle in front of you as thieves are 
known to break window glass of cars 
that are temporarily stopped. Lastly, if 
you have a gate at your residence, keep 
your vehicle doors locked until the gate 
has closed and locked behind you and 
pay attention to your surroundings when 
getting in and out of your vehicle. 
   
In Calama, there has been a dramatic 
increase in the number of reported sto-
len purses/bags at the bus station and 
when traveling by bus to/from San 
Pedro de Atacama.  Many of the thefts 
happen when the passenger on the bus 
falls asleep.  It is recommended to keep 
any valuables, including your passport, 
on your own person. 

Address. Demonstrators often 
protest against government 
policies.  
 
September 11– Anniver-
sary of 1973 Pinochet 
Coup d’Etat.    
This demonstration is prone 
to violence. 
 
October 12- Columbus 
Day/Discovery of Two 
Worlds Members of the Ma-
puches, Chile’s largest indige-
nous group, demonstrate 
over the loss of their ances-
tral lands.  Demonstrations 
usually occur in Santiago 
and the regions of Maule, 
Araucanía and De los Ríos. 

March 29– Day of the 
Young Combatant. It was 
first intended to commemo-
rate the deaths of brothers 
Rafael and Eduardo Vergara 
Toledo, which occurred on 
March 29, 1985, during the 
Pinochet regime. This 
demonstration is prone to 
violence.  
 
March through June– 
check media outlets for stu-
dent protests which can be 
organized with short notice. 
 
May 21– President’s An-
nual Speech.  It’s the Chile-
an equivalent to our Presi-
dent’s State of the Union 
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ANNUAL DEMONSTRATIONS IN CHILE 

CRIME: Avoid becoming a victim 

Keep in mind some of the 
following dates in which 
p r o t e s t s  a n d 
demonstrations may 
occur.  
 
T h o u g h  m o s t 
demonstrations begin 
peacefully, there is 
always the possibility 
for violence.  
 
Window-smashing, rock-
throwing, car-burning, and 
disruption of public 
transport can occur.  
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If you become a victim of 
crime, you can contact Carabi-
neros (133) or Policia de Inves-
tigaciones de Chile (134).  If 
you can, you should file a 
police report. And if you have 
the misfortune of having your 
U.S. passport stolen, you 
should notify the Embassy by 
sending an email to       
SantiagoUSA@state.gov.  An 
emergency passport can usually 
be issued at the U.S. Embassy 
within 24-48 hours. 

mailto:SantiagoUSA@state.gov�


As of October 2014,   52-
page passport books are 
being issued to all U.S. citi-
zens applying at overseas 
embassies and consulates 
at no extra cost.  This poli-
cy aims to lessen the bur-
den that may be placed on 
frequent travelers who 
need more pages and those 
customers who may need 
to update residence per-
mits or foreign entry/exit 
visas to comply with for-
eign country immigration 
practices.  

The U.S Embassy encour-
ages all U.S. citizens to re-
new their passport well in 
advance of planned travel 

The deter‐
mina on to 
discon nue 
the visa 
page  
insert      
service was 
made to  
enhance the 
security  
of the  
passport 
and to 
abide by in‐
terna onal 
passport 
standards. 

to ensure sufficient blank 
pages for visas and entry/
exit stamps from other 
countries. Please take into 
consideration that some 
countries require two blank 
pages for entry and exit. 

Since this Extra Pages 
Passport service will be 
available only for a few 
more weeks, plan ahead if 
you are thinking about 
getting it. 

Check our website for more 
information about this ser-
vice and to make an online 
a p p o i n t m e n t  b e f o r e          
December 31st, 2015. 

http://chile.usembassy.gov/
passport_add_pages.html 

 

 

Consular Service of Adding Pages to 

U.S. Passports will be eliminated 

starting  

January 1, 2016 

 

U.S. Embassy, 
Santiago-Chile 
 
Av. Andres 
Bello 2800. 
Las Condes, 
Santiago 
 
 
Questions?  
Comments? 
 
E-mail us at  
santiagousa
@state.gov 

American 
Citizen  
Services  

Do you have any upcoming Travel plans? 
 

Learn About your destination before Travelling 
 
Visit  travel.state.gov  
for more information on entry, exit and foreign vi-
sa requirements 
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