Passport Mail Back Service Now Available

You may choose to receive your newly issued U.S. passport or Consular
Report of Birth Abroad (CRBA) by mail through China EMS pay-on-delivery
service. This service is optional and the consulate cannot be held liable for
any expense, loss, or damage incurred by usage of this third-party service.
U.S. citizens may continue to pick-up their passports from the Consulate or
have someone do so on their behalf in place of using this optional delivery
service.

EMS Delivery Procedures:

- Atthe time of submitting your passport or CRBA application to the
consulate, complete an EMS airway bill with an address in Chinese
to accept delivery during the hours of 9am to 5pm on work days. A
local mobile phone number is required.

- In general, your new passport should arrive at the Consulate in
about 2 to 3 weeks, after which you will receive an e-mail
notification afterwards.

- Upon receipt of the email notification, please mail your current
passport to the Consulate(telephone: 028-85583992 address: U )I]
AR T AT % DY 5 36 [ 0 A s e S A RO 5550
zip code: 610041) to be canceled, at which point the Consulate will
mail the old and new passports back to you using the EMS airway
bill submitted at the time of application.

- Upon delivery payment will be required in cash.

Please Note:

- EMS will make 3 attempts to deliver the passport after which it will
be returned to the Consulate where you may retrieve the passport
and pay EMS a service fee for attempted delivery.

- EMS s unable to provide English speaking services.

- Payment includes fee and insurance.

- Insurance may allow you to claim compensation if EMS loses your
passport.

- If EMS loses your new passport, you must apply and pay for a
replacement passport at the Consulate.

Important Reminder: Chinese law requires that all foreigners carry their
passport or residence card at all times. Chinese authorities are entitled to
carry out random checks for these documents. Persons found not to be in
compliance are subject to fines and/or deportation.
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