
List of Additional Resources 

 

General 

 Traveling to Canada: http://canada.usembassy.gov/traveling_to_canada/entering-canada.html 

 Doing Business in Canada: http://canada.usembassy.gov/traveling_to_canada/business-

canada.html 

 

Beyond the Border 

 U.S. Embassy Ottawa: http://canada.usembassy.gov/canada-us-relations/border-issues.html 

 Beyond the Border News and Updates: http://btb-rcc.canada.usembassy.gov/ 

 Beyond the Border Action Plan: http://www.dhs.gov/beyond-border-shared-vision-perimeter-

security-and-economic-competitiveness 

 U.S. Border Wait Times: http://apps.cbp.gov/bwt/ 

 Canada Border Wait Times: http://www.cbsa-asfc.gc.ca/bwt-taf/menu-eng.html 

 

U.S. Government Resources 

Visa and Immigration  

 U.S. Embassy Ottawa: http://canada.usembassy.gov/visas/visas.html 

 General visa questions: http://travel.state.gov/visa/  

o Email: BusinessVisa@state.gov  

 Business Visa Center: http://travel.state.gov/visa/temp/types/types_2664.html  

 Visa Wait Times: http://travel.state.gov/visa/temp/wait/wait_4638.html 

 U.S. Citizenship and Immigration Services: http://www.uscis.gov  

 

Commercial Service 

 Buy USA: http://www.buyusa.gov/canada/ 

 Country Commercial Guide: http://www.buyusainfo.net/docs/x_87649.pdf 

 Services for U.S. companies in Canada: 

http://export.gov/canada/servicesforu.s.companies/index.asp 

 Events for U.S. Companies: http://export.gov/canada/eventsforu.s.companies/eg_ca_029302.asp 

  

Customs and Border Protection 

 Report suspicious activity to: (800) BE-ALERT  

 General Inquiries: CBP INFOCenter (877) CBP-5511 

 International: +1 (202) 325-8000 

 TTD: (866) 880-6582 

 Website: http://www.cbp.gov/ 

 

Agriculture Issues 

 USDA Foreign Agricultural Service: www.fas.usda.gov 

o Phone: (613) 688-5267 

 USDA Animal and Plant Health Inspection Service: http://www.aphis.usda.gov/ 

 CBP Agricultural Guidelines: http://cbp.gov/xp/cgov/travel/clearing/agri_prod_inus.xml 
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Government of Canada Resources 

Visa and Immigration 

 Citizenship and Immigration Canada: http://www.cic.gc.ca/english/index.asp 

 Temporary Foreign Worker Policy: http://www.cic.gc.ca/english/resources/manuals/fw/fw01-

eng.pdf 

 

Customs and Border  

 Canada Border Service Agency: http://www.cbsa-asfc.gc.ca/menu-eng.html 

 Small and Medium Enterprise Center: A Step-by-Step Guide to Importing: http://www.cbsa-

asfc.gc.ca/sme-pme/i-guide-eng.html 

 Canada Border Information Service: http://www.cbsa-asfc.gc.ca/contact/bis-sif-eng.html 

o Calls within Canada (Toll-free) 1-800-461-9999 

o Calls outside Canada (Long distance charges apply) 1-204-983-3500, 1-506-636-5064  

 Canadian Food Inspection Agency: http://www.inspection.gc.ca/english/fssa/imp/guide1e.shtml 
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