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Amendment of Solicitation 
RFQ No. SCA52514Q0397-A001 
Video Production Services for U.S. Embassy Public Affairs Section 
 
 

I. Performance Work Statement 
 

A.  The purpose of this firm-fixed price contract is to obtain the services of a video production 
company.  The contractor shall perform the following work requirements: 

 
1) Create a 5-6 minute information/promotional video to be presented during the City of 

Ottawa Doors Open held once a year.  Video shall be based on a story board provided by 
U.S. Embassy Public Affairs staff.   

2) Work with the U.S. Embassy Public Affairs staff to identify appropriate stock photos and 
video to be used in the promotional video. 

3) Video production shall include voice over, music and edit with French subtitles. 
4) Research and locate archival images. 

5) Closed captioning for hearing impaired to meet the requirements of The Americans 
with Disability Act. 

 
2)  Story board “Doors Open Video 2014-2015 Outline” is provided as part of the RFQ under  
Attachment 1. 
       
3)  The submission due date and time of on or before September 10, 2014 remains the same. 
 
4)  All other terms and conditions remain in full force and effect. 

 
 



RFQ No. SCA52514Q0397, A001 
Video Production Services for U.S. Embassy Public Affairs Section 

Page 3 of 29 
 
 

SECTION 1 - THE SCHEDULE 
 

CONTINUATION TO SF-1449 
RFQ NUMBER SCA52514Q0397 

Prices, Block 23 
Description/Specifications/Work Statement, Block 20 

 
I. PERFORMANCE WORK STATEMENT 

 
A. The purpose of this firm-fixed price contract is to obtain the services of a video production 

company.  The contractor shall perform the following work requirements: 
 

1) Create a 5-6 minute information/promotional video to be presented during the City of 
Ottawa Doors Open held once a year.  Video shall be based on a story board provided by 
U.S. Embassy Public Affairs staff.   

2) Work with the U.S. Embassy Public Affairs staff to identify appropriate stock photos and 
video to be used in the promotional video. 

3) Video production shall include voice over, music and edit with French subtitles. 

4) Research and locate archival images. 

5) Closed captioning for hearing impaired to meet the requirements of The Americans 
with Disability Act. 

 
B. Project completion date will be January 31, 2015.  The completed video should be timeless, in 

HD and of professional quality. 
 
II. PRICING 
 

A. The prices listed below shall include all labor, materials, overhead, profit, transportation and  
administration necessary to perform the required services described under Section I. 

 
B. All prices are in Canadian dollars.  The Government will pay for satisfactory completion of 

services in accordance with the firm-fixed price set forth below. 
 

  Firm-Fixed Price:     $ _____________ 

  HST:             $ _____________ 

  Total Firm-Fixed Price:   $ _____________ 

 
III.  QUALITY ASSURANCE PLAN (QAP)  
 
This plan is designed to provide an effective surveillance method to promote effective contractor 
performance. The QAP provides a method for the Contracting Officer's Representative (COR) to monitor 
contractor performance, advise the contractor of unsatisfactory performance, and notify the Contracting 
Officer of continued unsatisfactory performance.  The contractor, not the Government, is responsible for 
management and quality control to meet the terms of the contract.  The role of the Government is to 
conduct quality assurance to ensure that contract standards are achieved.  

 
 



Attachment 1 
 

Doors Open Video 2014-2015 Outline 



Doors Open Video 2014‐2015 Outline 
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Ambassador Welcome Message 

 I’m Ambassador Bruce Heyman and I’m delighted to welcome you today to the Embassy 
of the United States in Ottawa.  

 Doors Open follows President Obama’s call for greater transparency in government 

 Fantastic building, which houses our staff and is where we do our work – day in and day 
out to improve and enhance the already great relationship between the U.S. and 
Canada 

 Friends, allies and partners, work together 

 Magnificent building represents the strong bond between our two countries 
 
 

History of US‐Canada Relations 
1827 – A U.S. Consular Agent posted to Halifax becomes the first U.S. diplomatic presence in 
Canada 
1866 – First Ottawa office opened 
1943 – Ottawa office upgraded to an Embassy 
1999 – Move to new chancery at 490 Sussex Drive in Ottawa 
 
 



Why Canada and the United States are Important to Each Other – No Two Countries as Close 

 Friends with common values: Canada and the United States work closely on issues as 
diverse as global climate change, strengthening global security, promoting human rights 
and spreading democracy and open markets throughout the world. Jointly participate in 
a range of multilateral organizations including the UN, NATO, the G7, OAS, and APEC, 
(TPP?) 

 Neighbors: Share geography, history, atmosphere, wildlife, coasts, bodies of water, land 
and an 8000 km border. U.S. and Canada have more than 40 agreements covering the 
protection and management of the environment and our shared ecosystems. Together 
in times of need (September 11 Gander planes, ice storm, etc.)   

 Common Border: Share a 5500 mile long border. BTB initiative devoted to US‐Canada 
collaboration to ensure smooth functioning of our border; vital to our trade, livelihoods 
and prosperity, while keeping us safe from criminal activity. There are hundreds of 
thousands of people crossing the U.S. – Canada border every day. 

 Trading Partners: Share the largest trading relationship in the history of the world – 
almost $2billion per day in goods and services; NAFTA partners; Americans and 
Canadian spend tens of billions of dollars in cross‐border shopping every year 

 Energy: Canada is the largest supplier of energy in all its forms to the United States 

 Security Allies: Canada and the United States have been close allies since 1917. U.S. and 
Canadian defense forces have stood side‐by‐side during two World Wars, in around the 
world, in Korea, the Persian Gulf, Kosovo, Afghanistan, Haiti, Libya among other places. 
Today, Canadian officers work alongside U.S. personnel at NORAD to ensure the security 
of North American airspace. Canada’s contribution to the security of North America has 
a vital bearing on U.S. national security.  

 
 
How is Such a Broad and Successful Relationship Managed? 

 Meet the United States Embassy in Ottawa… 

 The Embassy has played a central role in U.S.‐Canadian relations over the past eight 
decades. Substantive highlights in this uniquely productive bilateral relationship include 
agreement to construct the St. Lawrence Seaway (1934), implementation of the 
Ogdensburg Treaty (1940), establishment of the North American Air Defense Command 
(1958), negotiation of the Auto Pact (1965), and conclusion of Great Lakes Water Quality 
Agreements (1972 and 1978). More recent diplomatic achievements include negotiation 
of the U.S.‐Canadian and North American Free Trade Agreements (1989 and 1993), and 
signing of an Air Transport Agreement Between the United States of America and 
Canada easing restrictions on air travel between the two countries (1995). 

 In addition to managing the bilateral relationship, the Embassy has played an important 
continuing role in facilitating U.S.‐Canadian cooperation in multilateral for a.  

 Embassy facilitates travel to Canada of high‐ranking U.S. officials, which has included 
nine Presidents. 

 
 



What does an Embassy do? 

 Responds to the needs of U.S. citizens living or traveling in Canada and facilitates travel 
to the United States by Canadian residents 

 Analyzes and reports on political, economic, and social trends in Canada of interest to 
the United States 

 Advances bilateral and global agendas  

 Informs and influences Canadian audiences on U.S. government policies 

 Facilitates U.S. commercial interests 
 

 
What does an Ambassador do? 

 Ambassador is chief of Mission, personal representative of the President in Canada  

 Conducts and oversees official relations between the United States and Canada 

 Oversees operations at the Embassy in Ottawa, and at U.S. Consulates across Canada 
 
 
Who We are 

 The Mission staff consists of a total of almost 1000 employees in offices across Canada – 
approximately one third of the staff is hired locally. In Ottawa offices alone, there are 
close to 300 staff members. 

 Consulates ‐ in Halifax, Québec City, Montréal, Toronto, Calgary and Vancouver, and an 
American Presence Post in Winnipeg 

 The Mission represents many different departments and agencies of the U.S. 
government focusing on political, economic, consular, public affairs, and administrative 
functions and managing commercial, agricultural, customs, immigration law 
enforcement and military relations. 

 
 
The Embassy Building 

 All happens here 

 Building represents relationship  

 Our closeness is reflected in the locations we've offered to each other for our 
Embassies. 

 Canada has prime real estate in Washington. The Canadian Embassy is closer to the U.S. 
capitol than any other. 

 We are fortunate to be where we are – in the perfect neighborhood. Where you can 
have an amazing lunch in the Byward Market, take a stroll in Major's Hill Park, jog over 
to the Hill for a meeting and then meet a friend at the National Gallery on a Thursday 
night to soak in some art. We are very grateful we find ourselves in the heart of Ottawa.  

 We are fortunate to say we have the best neighbors anywhere. 
 
 
David Childs, Architect  



 Background, other projects 

 Design philosophy, quotes on Embassy 
 

 
Design Philosophy and Features 

 Facts and figures on the design of the building 
 
 
Artwork  

 The Embassy building showcases the artistic expressions of 59 artists from all parts of 
the United States. These works include photographs, mobiles, ceramics and glass, mixed 
media, paintings, textiles, and sculpture. 

 
 
 
 
 
 
 
 
 
 
Drafted Kyle Johnson, PA, August 14, 2014   



DID YOU KNOW? Amazing Facts about the U.S. – Canada Relationship (cleared by 
ECON, April 2014) 
 
The United States and Canada share the world's largest and most comprehensive trading 
relationship, which supports millions of jobs in each country.  

Canada and the United States trade $1.9 billion in goods and services daily.  
 
In 2012 Canada-U.S. goods and services trade reached $715 billion—the highest total on 
record.       
The United States and Canada share a $1.3 trillion bilateral trade and investment relationship.  
 
U.S. exports to Canada exceeded total U.S. exports to China, Japan, South Korea and Singapore 
combined in 2012.  
 
Canadian tourists made nearly 23 million trips to the United States and spent $25.5 billion in 
2012. American tourists made nearly 12 million trips to Canada and spent $7.6 billion in 2012.  
 
The United States is Canada’s primary source of direct investment, with investment stock 
totaling $351 billion in 2012.  
 
Canadian foreign direct investment in the United States was $261 billion in 2012, making 
Canada the fourth largest source of FDI in the United States.  
 
Canada and the United States have one of the world's largest investment relationships.  

The United States is Canada's largest foreign investor, and Canada is the fourth -largest foreign 
investor in the United States.  

Canada is the largest foreign supplier of energy in all its forms - oil, natural gas, electricity - to 
the United States.  
 
United States exports its energy to Canada too: in 2013 that was worth USD$22 billion 
(equivalent to all U.S. goods exports from the United States to India in 2013.) 
 
Canada and the United States operate an integrated electricity grid that meets jointly developed 
reliability standards, and they provide all of each other's electricity imports.  

They also maintain an unparalleled level of cooperation on energy and environment issues, 
working together closely on a host of issues that transcend our 5,500 mile border.   
 
The United States and Canada have one of the world’s oldest and most effective environmental 
partnerships. The U.S. – Canada border includes four of the five Great Lakes, as well as many 
rivers and lakes, major air sheds, and migratory routes for wildlife species. 
 



The two countries have more than 40 agreements for the management and protection of 
environmental quality and ecosystems. 
 
Our environmental agreements protect the health and livelihood of tens of millions of our 
citizens. 
 
The BTB initiative will strengthen security at the border through increased information sharing 
and law enforcement cooperation while streamlining the flow of goods and people between the 
two countries. 
 
In the world, Canada and the United States are close partners, working together to promote 
human rights, spread democracy and defend North America.  
 
For the last half century, Canadians and Americans have served under each other’s leadership in 
times of war and peace.  U.S. and Canadian military forces have cooperated since 1958 on 
continental air defense within the framework of the bi-national North American Aerospace 
Defense Command (NORAD), and troops from our two nations have fought alongside each other 
in numerous occasions.   
 
On September 11, 2001, the Canadian general in charge of NORAD was responsible for shutting 
down North American air space.   
 
About 400,000 people cross the US-Canada border every day by all modes of transport.  
 
With more than 27,000 Canadians studying in the United States, Canada is America’s fifth 
largest source of international students. (MOS 2/14) 
 
 


