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11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[X] The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers

[ 1is extended, [X] is not extended

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By
completing Items 8 and 15, and returning l copies of the amendment;(b) By acknowledging receipt of this amendment on each copy of the offer submitted; or© By
separate letter or telegram which includes a reference to the solicitation and amendment numbers.

FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF

OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to
change an offer already submitted, such change may be made by telegram or letter, provided each telegram

or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.
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A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE
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RFQ No. SCA52514Q0384, U.S. Embassy Ottawa DVC Maintenance Services

The purpose of this amendment is to reflect changes as follows:

1) Continuation to SF-1449, Period of Performance, is hereby amended to change the period of service from September 30, 2014
through August 31, 2015 and shall read as follows:

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.
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Amendment of Solicitation

RFQ No. SCA525140Q0384-A001

U.S. Embassy Ottawa DVC Maintenance Services

Period of Performance

The contract will be for one-year period starting from September 30, 2014 through August 31, 2015.
2) The submission due date and time of on or before September 5, 2014 remains the same.

3) All other terms and conditions remain in full force and effect.



CONTINUATION TO SF-1449
RFQ NO. SCA52514Q0384

Description of Service

The U.S. Embassy Ottawa requires a contractor to perform Digital Video Conference (DVC) Maintenance services
for (1) RMX 1500 in Ottawa, (1) VBP 5300 in Ottawa, (2) HDX-7000 Polycom cameras in Ottawa and (7) HDX-
7000 Polycom cameras at 7 Consulates across Canada. The contractor shall furnish all supervision, labor, tools,
equipment, materials and personnel to accomplish all works required in this contract.

Period of Performance

The contract will be for one-year period staring from September 30, 2014 through August 31, 2015.

Pricing and Detailed Requirements

This is a firm-fixed price purchase order. Prices shall include all costs associated with the service. The contractor
shall provide item part number, as applicable.

Item Embassy Equipment | Price for One Year | Total Amount for
No. | Description Quantity | Serial Number of Service Per Unit | One Year
1 RMX 1500 1 CR3110829001 $ $
15005 HD

1080p/10HD720p/20SD/30CIF System
1 Year Prime Call Maintenance
Includes: 24x7 Polycom-Certified
helpdesk, advance next business-day
part replacement on failed parts, and
software updates and upgrades.
Location: Ottawa

Contractor Part No.

2 VBP 5300 1 0090FB41CB28 $ $

1 Year Prime Call Maintenance
Includes: 24x7 Polycom-Certified
helpdesk, advance next business-day
part replacement on failed parts, and
software updates and upgrades.
Location: Ottawa

Contractor Part No.
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Item Quantity | Embassy Equipment | Price for One Year | Total Amount for
No. | Description Serial Number of Service Per Unit | One Year
3 HDX 7000 2 881226117BA3CN | $ $
1 Year Prime Call Maintenance 88130311BD2BCN
Includes: 24x7 Polycom-Certified
helpdesk, advance next business-day
part replacement on failed parts, and
software updates and upgrades, and on-
site Field Engineering labor.
Location: Ottawa
Contractor Part No.
4 RMX T1/E1 Interface 1 X1026-0311-3013- | $ $
3246
Contractor Part No.
5 | HDX 7000 7 Calgary: $ $
1 Year Prime Call Maintenance 881135111C25PN
Includes: 24x7 Polycom-Certified Halifax:
helpdesk, advance next business-day 88130611BDC2CN
part replacement on failed parts, and Monteal:
software updates and upgrades, and on- 881138111F51PN
site Field Engineering labor. Toronto:
Location: 7 Consulates 88132111C430CN
Vancouver:
Contractor Part No. 88132111C431CN
Winnipeg:
88132111C432CN
Quebec City:
88132111C435CN
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