Announcing: US Treasury Mandates Direct Deposit for Social Security Benefits Sign Up Now

U.S. Treasury will no longer send paper checks. U.S. Dollar Account Direct Deposit is available to people who
receive U.S. federal pension benefits (SSA, VA, OPM) in Bulgaria.

Your payment will be in your U.S. bank account or Chase Direct Deposit Card within 1 business day of the date due! You do not have to
visit your bank to deposit your check. You do not have to worry about a check being stolen, delayed in the mail, or delivered while you
are away from home. Your money is already in your account.

You may choose to have your benefits directly deposited at:
e ANY U.S. BANK IN THE U.S. — please contact the American Citizen Services unit to provide your bank account information.

You may call tel. (02) 937 5100 (M-F) from 9:00am to 12:00pm and from 2:00 p.m. to 4:00 p.m. You may also send an e-mail
to acs_sofia@state.gov.

OR

e CHASE DIRECT DEPOSIT CARD ~ To enroll, please call the American Citizen Services unit at tel. (02) 937 5100 (M-F) from
9:00am to 12:00pm and from 2:00 p.m. to 4:00 p.m. You may also send an e-mail to acs_sofia@state.gov. You will only need
to provide your full name and claim number when you contact us.

0 Chase will mail your Chase Direct Deposit Card to the U.S. Embassy in Sofia, Bulgaria.
0 Chase will mail you a letter with important information on activating your card.

0 Once you receive your card from the Embassy, you must call Chase to activate or turn on your card. Have your card
with you when you call Chase.

0 Use your card to withdraw cash or to make purchases.
Enclosed is the fee schedule for Chase Direct Deposit Card for your reference.
Please contact us to let us know which of the options you chose.
Best regards,

American Citizen Services
U.S. Embassy Sofia, Bulgaria

BaxcHo: MuHucmepcmeo Ha ¢puHaHcume Ha CALLl 3ano4yea KamnaHus 3d 3a0baxcumenHo usnaaujaHe Ha neHcuu om CoyuasnaHomo
ocuaypseaHe Kamo dupekmeH 6aHKos derno3um

MuHUCTEePCTBO Ha PUHAHCUTE NPEYCTAaHOBABA U34,aBAaHETO HA KHUXKHM YeKoBe. M3nnawaHeTo Ha NeHcumu oT defepanHu UHCTUTYL UK
Ha CALLL (SSA, VA, OPM) e cTaBa No eNnekTpoHeH NbT 3a bbarapms.

Bawara neHcua we 6bae genosnpaHa B 6aHKoBaTa Bu cmeTka B CALL nam no gebutHata KapTta Ha Chase B pamKkute Ha eguH paboteH
[OeH OT perynspHaTagaTa Ha nnawaHe! Hama ga e HeobxogMmo fa nocellasaTe KAOH Ha 6aHKa, 33 Aa Aenosupate Yyeka cu. Hama ga ce
npuTeCHABaTe 4a/iM YeKbT BU we 6bae oTKpagHaT, 3abaBeH Mo nowiata UAn A0CTaBeH, 4OKATO OTCbCTBATE OT BKbLWU. BalmTe napwu Beve
e ca no baHkoBaTa Bu cmeTKa.

MosKeTe aa nsbeperte cnegHUTE BapMaHTM 3a U3NiallaHe Ha NneHcuATa Bu:
e O BAHKOBATA B CMETKA B CALLL — mons cBbpKeTe ce c oTaen ,,YCNyru 3a aMepuKaHCKU rpaxkaaHn”, 3a aa agagere

umHdpopmauma 3a 6aHkoBaTa Bu cmeTKa. Moxe pa ce o6aaute Ha Ten. (02) 937 5100 (scekn paboteH geH) ot 9:00 u. go 12:00
4. n ot 14:00 u. o 16:00 4. MoxKeTe U Aa HM U3NPATUTE UMein Ha agpec: acs_sofia@state.gov.
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e [OEBUTHA KAPTA HA CHASE ~ 3a ga nonyymTe Tasu KapTa, MONA CBbpPXKeTe ce c oTAen ,,YCAyru 3a amepuKaHCKKU rpaxkgaHn”

Ha Ten. (02) 937 5100 (Bceku paboTteH aeH) ot 9:00 u. Ao 12:00 u. 1 ot 14:00 u. o 16:00 u. MoxKeTe 1 ga HU U3NpaTUTE UMeN
Ha appec: acs sofia@state.gov. Heo6xo0umo e 0a nocoyume eOUHCMBeHOo NbAHOMOo Bu ume u Homepa, Nod Koiimo
nonyyasame neHcusa — claim number.
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Chase we nsnpatm kaptarta Ha Noconcreso Ha CALL, B Copuma, bBbarapua
Chase we nsnparm nMcmo ¢ BaxkHa MHGOpMaLUA 32 aKTUBUPAHETO Ha BawaTta Kapra.

Cnep, KaTo nonyuute KaptaTta cu ot NoconcreoTo, we e Heobxoaumo aa ce obagute Ha Chase, 3a ga A akTMBMpaTe.
Kaprara Tpsa6Ba ga 6bae Ha Ha Bawe pa3snonoxeHue, KoraTto ce obaykaate Ha Chase.

C KapTaTa we moXKe aa Teraurte napu B 6poi4'| WA Aa Na3apyBaTte B MarasmHHaTa MmpeiKa.

MpunoKeHa e cnpaeKa 3a TakcuTe 3a 06CNyKBaHE M No/3BaHe Ha KapTaTta Ha Chase.
Mons cBbpXKeTe ce ¢ Hac, 33 A4a HU YBEAOMMTE KOS OT NOCoYeHuTe onuun usbupare.

C yBaxeHue,

Otaen ,,Ycnyrv 33 amepuKaHCKu rpaxaann”
MNoconcteo Ha CALL, — Codusa, Bbarapus

Fee Schedule for Chase Direct Deposit Card:

1. Monthly account fee

$3.00 (free for first 3 months)

2. One FREE ATM withdrawal globally for every
deposit

No charge ATM-for one withdrawal per deposit per
month

3. Additional International ATM withdrawals

$3.00 each

4. Additional USA ATM withdrawals

$0.85 each

Free unlimited withdrawals at all Chase ATMs
nationwide (NY, FL, CA, IL, OH, IN, FL, MI, WI, WA,
etc)

5. Balance Inquiries $0.50 at any ATM globally
6. VISA purchase at point of sale Free

7. Foreign exchange on all currency conversions 3%

8. Web access for transactions history Free

9. Monthly paper statements (optional) $2.00

10. Global Customer Helpline access 24x7

Local AT&T access—cost of a local phone call

8 Free automated calls/month-$0.25 thereafter
2 Free live representative calls/month-$1.25
thereafter

11. Online USA Bill Payments

$0.75 per transaction

12. Denied Transactions

$0.50 per transaction

13. Teller Assisted Withdrawals

$10.00 per transaction

14. Card Replacement

1 free per year; $20.00 thereafter

15. Card Replacement — Expedited Delivery

N/A

16. Inactive Account

$1.50 per month

17. Account Closure with Check

$20.00 per check
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