
Number Question/Statement Answer 
1 We can consider two possible installation scenarios ( 

based on our experience with other embassies) so we 
need to know which one can your embassy provide:  
1. Send two technicians from our company that will work 
along with a person provided by the US embassy (usually 
from the maintenance team) that will not only assist our 
company but also provide with different tools ( 
screwdriver, ladder, drill, among others) 
2. Send two technicians from our company that will work 
with a local installation company in Sofia that will provide 
the assistance as well as the necessary tools. 
 

Neither one option suggested is acceptable to the 
Contracting party. 
The awarded company shall be also responsible for 
installation works, supervision and commissioning of the 
intercom system. 
 

2 Working schedules:  
We need to know the working hours and days available 
to do this installation during a normal week. 

The work shall be performed after 3pm M-F and weekends 

3 Current installation. We need to have an idea of the 
current installation:  
1. Old intercom system: we are aware that the wall 
standing between the employees and the customers is 
made of a tough material for security reasons. This is 
why we need to confirm from your side if the holes in 
this wall are already drilled for each of the windows. 
2. Loudspeakers:  
- Ceiling loudspeakers: according to the present models, 
there should be a hole done of 8’’ 
- Outdoor speaker: according to the present models, we 
understand that we would only need to replace the old 
ones with new from our company. 
 

1. The existing wires between consular department – inside 
and visitors  waiting room can be used for pulling new 
wires through existing conduits  if needed; 
 
2. Loudspeakers: 
 
- the Armstrong ceiling module size is 600mm x 600mm; 
suggested 8” speaker seems ok; 
-All existing intercom equipment shall be replaced; 
 

4 Is it possible to present on your attention more than one 
offer with more than one technical solution? It may be 
from one and the same vendor or from different ones. 

Yes, it is acceptable. 



5 Who asked questions and will they receive the answers 
to our questions and are they aware that we were at the 
Embassy? 

All asked questions and answers are posted on embassy's 
website and sent out to all companies who have received 
the solicitation in a manner that prevents the disclosure of 
the questioner. Only companies that were present at the 
pre-proposal conference might be aware who the rest of 
the attendees were. 

6 If we don’t have a server room is it a problem if one of 
the components of a system (amplifier, switch, telephone 
exchange) has a fan for normal operation? 

Yes, if the fan is built-in; Also please provide sound level of 
that equipment; 

 


