Message for U.S. Citizens — Temporary Suspension of Services at U.S.
Consular Agency in Providenciales

The following message is to notify U.S. citizens living in and travelling to the
Turks & Caicos Islands that the U.S. Consular Agency in Providenciales will be
temporarily suspending office hours and appointments for passport and Consular
Report of Birth Abroad applications until further notice. We apologize for any
inconvenience this may cause. We hope to have services resume soon, but there
may be a delay of 2-3 months before we can begin appointments again. However,
we will have a consular officer in Providenciales on Saturday, January 9 from
9AM-1PM offering passport services at the agency and we will offer monthly
passport services in Providenciales until we resume normal operations.

We would also like to remind U.S. citizens residing in the Turks and Caicos
Islands that if they are renewing an adult passport, they can utilize our mail-in
program. Adult citizens renewing their passport can mail a passport application
(DS-82) along with a 2-inch by 2-inch photo, and one money order or bank draft
made out to U.S. Embassy for $110 and one money order to FedEx for $58.72.

We regret that we cannot accept applications for passports for minor citizens or
first time adult passport applications by mail. During the suspension in operations,
those applicants must make an appointment and appear in person at the U.S.
Embassy in Nassau.

For any emergencies involving U.S. citizens, please contact the U.S. Embassy in
Nassau, The Bahamas by telephone: 242-322-1181. For additional inquiries, you
can e-mail us at ACSNassau(@state.gov or ACSTCl(@state.gov or visit our
website: http://nassau.usembassy.gov.
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