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September
29, 2011, marked the
successful  comple-
fion of the US Govern-
ment-funded usb
$177  milion MCA-
Armenia Program.
The goal of fthe
MCA-Armenia  Pro-
gram was the re-
duction of rural pov-
erty through the re-
habilitation of Arme-
nia’s vital irrigation
infrastructure, com-
plemented with ex-
tensive technical and
financial  assistance
to rural farmers and
the state water man-
agement entities
that support them.
Almost one-third of
Armenia’s farming
households, compris-
ing 427,000 rural resi-
dents in around 350
communities, are ex-
pected to benefit as
a result of these in-
vestments.

MCA-Armenia
investments in infrastruc-
fure across Armenia pro-
vided a more reliable
supply of irrigation water,
increased available
farmland, and reduced
operational costs. Key
imigation  infrastructure
accomplishments in-
clude:

QUARTERLY SUCCESS STORIES

Government

Assistance to ARMENIA _|

MCA-Armenia Completes Five Year Compact

41.8 km of lining com-
pletedin 6 main canals;
267 irrigation struc-
tures rehabilitated in

6 main canals; 49.5

km of lining com-

SUMMER/FALL 2011

signed to help increase
the productivity of farm-
ers, agribusinesses, and
water supply institutions,
effectively serving as the
Program'’s sustainability
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U.S. Ambassador to Armenia, John Heffern, marks MCA-Armenia’s
successful culmination (photo: R Stokes)

pletedin 5 gravity
canals; 200 km of
tertiary canals reha-
bilitated in about 100
communities; 470 km
of main drainage
canals cleaned in
Ararat Valley; 61 in-
dustrialirrigation
pumps imported and
installed in 17 pump-
ing stations across
Armenia.

The MCA-
Armenia Program'’s tech-
nical and financial assis-
tance activities were de-

investment. Key achieve-
mentsinclude:
45,639 farmers trained in
improved agricultural
practices; 269 farmer
demonstration sites es-
tablished across Arme-
nia; 227 enterprises/
farmer groups assisted;
USD 8.5 million disbursed
in loans to over 1000
farmers; management
improvement plans de-
veloped in all 44 Water
User Associatfions (WUAS)
(Continued on page 4)
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“I will return
home with more
hope and enthu-
siasm for peace
knowing that
many people
who are for

peace speak the

same language
and have power
to change the
world (in our
case, the Cau-
casus).”

—anonymous par-
ticipant in Interna-
tional Alert’s fourth
school for economic
actors (see article on

page 3)

aining at the ANPP (photo: K Farris)

Following the Interna-
tional Atomic Energy Asso-
ciation's OSART (Operational
Safety Assessment Review
Team) Mission to the Arme-
nian Nuclear Power Plant
(ANPP) in June 2011, the USG
-funded International Nu-
clear Cooperation Program
(INCP) team has expedi-
tiously responded to assist
ANPP resolve many of the
recommendations made by
the OSART Team. One of
those recommendations is to
develop and implement Se-
vere Accident Mitigation

DISABLED

(Continued on page 6)

Guidelines (SAMGs).
These guidelines, when
implemented, will assist
the operating staff cope
with severe accident
scenarios where the re-
actor core has been
damaged, such as the
case in Fukushima, Jo-
pan. Through a series of
development workshops
which began in Septem-
ber, the INCP Team from
Pacific Northwest Na-
tional Laboratories will
mentor the Armenian
Team with the develop-
ment and implementa-
tion of the SAMGs, while
experts from Argon Na-
tional Laboratories will
mentor the perform-
ance of the severe acci-
dent computer based
analysis that will provide
insight into the severity
of the accident scenar-

Department of Energy Responds to OSART and Helps ANPP

ios and analytically validate
the success of the SAMGs’
mitigatfing strategies. In ad-
difion, during these same
working periods, the INCP
Team will mentor the devel-
opment of shutdown emer-
gency operating proce-
dures, which will provide the
ANPP control room crews
symptom-based emergency
operating procedures to
mitigate the accident sce-
narios that can occur while
the reactor is shutdown
thereby preventing core
damage. When these
SAMGs and SDEOPs are im-
plemented in 2013, they will
compliment the regular
symptom-based EOPs that
were developed with the
assistance of the EC and
provide the ANPP operating
crews mitigating strategies
for the full range of accident
scenarios.

USAID AND WORLD VISION COMPLETE THREE-YEAR PROJECT
PROMOTING EDUCATION INCLUSIVENESS FOR ARMENIA’S

June 2011 marked the completion of USAID's and World Vision’s
“Building Disabled Persons Organizations’ Outreach for Greater Disability Inclu-
siveness Project,” which aimed to foster a more inclusive and accessible soci-
ety for Armenians with disabilities. The three-year project promoted education
for children with special needs and worked to strengthen the institutional ca-
pacity of Disabled Persons Organizations (DPO) and non-governmental or-
ganizations (NGO) to collaborate with government agencies and raise
awareness of disability rights in Armenia.

The Project initially worked in four communities (Yerevan, Gyumri,
Alaverdi and Stepanavan) and since January 2010, expanded to Kapan and



ODC Opens Premier Maternity Clinic in Vedi

-8 Office of De- fense Cooperation Humanitarian Assistance pro-
fense Coop- gram project included renovation of walls,
eration joined  floors, installation of new windows and doors,
Vedi Mater- new heating and electrical systems, construc-
nity Clinic Di- fion of a boiler room as well as the provision of a
rector Vachik  back-up generator to provide emergency
Matevosyan power. Total value of this renovation is $230,000.

and Vedi Ma- A local Armenian construction company,
ternity staff to  CESCO Corporation has worked over the past
conduct a ten months in renovating this facility. The U.S.
ribbon cutting  Army Corps of Engineers oversaw all aspects of
ceremony in the project from initial development through

. e G B S I honor of the contract negotiations to quality assurance in-
Ambassador Heffern meets with tiny patients and new  renovation of  spections.

moms in Vedi (photo: ODC) the second The hospital serves 13,000 women in Ara-
floor of the raf District with 800 annual deliveries. Now that
On November 30th, Vedi Maternity Hospital. renovations are completed, the second floor will
U.S. Ambassador John Hef- The U.S. European be designated as one of the premier maternity
fern, and the U.S. Embassy Command Office of De- centers in the southern area of the Republic of
Armenia.
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“Trust Building Across
the Nargorno-
Karabakh Divide.” The
focus of the October
school—the fourth in a
series—was economic
development.

Participants
spent six days together
focusing on a variety of
fasks. They learned
about conflict theory
and peace building,
developed their profes-
sional skills and more-
over—simply had the
opportunity to meet
one another and inter-
act both socially and
professionally.

One highlight of
e the school was the
Participants of the 4th school for Economic Actors pose for a group shot with Embassy Yerevan’s  brainstorming of small
Assistance Coordinator, RaeJean Stokes (photo: |1A) projects by the partici-

pants that could be

In  mid-October, came together in Tbilisi implemented in the future. Stay tuned
36 young people from under the framework of for updates as the projects come to frui-
Armenia, Azerbaijan and International Alert’'s De- tionin 2012!
\ Nagorno-Karabakh partment of State funded
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MCA-Armenia Compact Comes

to a Close

(Continued from page 1)
and Water Supply Agencies
(WSAs); geographic informa-

tion system installed in all WUAs
and WSAs to effectively man-
age the forecast of irrigation
water needs and collection of
water fees; heavy equipment
provided to 35 WUAs and 3
WSAs to improve their operation and maintenance
capacity of the irrigation systems; and training, of-
fice furniture, computer equipment and mobile wa-
ter measurement devices provided to all WUAs and

WSAS. @ Drainage System o e
@ Gravity System wd 0w
.Akhhly:n
@ Main Canal Syunik
@ Pumping Station owe i

@ Tertiary Canal
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I ROUND TABLE EXPLORES PARTNERSHIP OPPORTUNITIES IN THE AREA OF
| DOMESTIC VIOLENCE !
|
I On October 27, In  National Action Plan to |
I the run-up to “16 Days of Control Gender Based Vio- !
| Activism Against Gender lence, the draft law on
I Violence,” USAID held a domestic violence, and |
round table to discuss in- the role of the police. Rep- I
I novative ways of address-  resentatives of local NGOs I
I ing domestic violence in also discussed the need
| Armenia, with an emphasis for strengthening the ca- |
on exploring the public- pacity of service providers |
I private partnership and increasing public |
I model. awareness. |
| With representa- USAID has ad-
| fives of the Armenian gov- dressed the issue of do- |
ernment, international do-  mestic violence through its |
I nor organizations, the Ar- Women's Support Center I
I menian-American com- program - a public-private :
| munity, and local non- partnership with the Tufen-
governmental organiza- kian Foundation and the |
I fions, the roundtable fo- Armenian International |
I cused on the Armenian Women's Association Ambassador Heffern and Dr. Cheema at the DV Roundtable
\ (AIWA). (photo: USAID) !
\ _______________________________ - /
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USAID ARMENIA MARKS PUBLIC
- PRIVATE PARTNERSHIP WEEK

In October 2011, as part of its 50th Anni-
versary, USAID highlighted the role that public-
private partnerships play in fostering develop-
ment around the world and celebrated the
10th Anniversary of the USAID Global Develop-
ment Alliance (GDA) and Public-Private Part-
nership (PPP) program.

To acknowledge and celebrate the
value of private-sector engagement in address-
ing development challenges in Armenia, U.S.
Ambassador to Armenia John Heffern and
USAID Armenia Mission Director Jatinder

Ambassador Heffern and Dr. Cheema visited the Microsoft Innovation Cheema met with USAID’s partners in current
Center in Yerevan as part of Public-Private Partnership Week (photo:

USAID) (Continued on page 7)
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Education Inclusiveness in Armenia’s Regions Cont’d
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(Continued from page 2)

USAID AND ARMENIAN EYECARE PROJECT MARK COMPLETION OF

GDA PARTNERSHIP

Al
-
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A girl gets screened in one of Armenia’s regions (photo: AECP)

September 2011 marked
the completion of USAID Arme-
nia's seven-year partnership with
the Armenian eyeCare Project
(AECP) within the Global Devel-
opment Alliance’s “Bringing Sight
to Armenian Eyes: A Primary and
Ophthalmologic Health Care Alli-
ance.”

The AECP has worked in
ten of Armenia’s marzes and em-

ployed four strategies to eliminate
preventable blindness in Armenia:
direct patient care, medical educao-
tion and fraining programs, public
communication and education, and
data analysis and research. The
AECP doctors and the project’s
state-of-the-art Mobile Eye Hospital
fraveled countrywide to provide
high quality eye care in the regions,
covering 90% (841) of Armenia’s

communities, mostly rural, where
eye care services are less accessi-
ble.

USAID and AECP joint ef-
forts within the “Primary and Oph-
thalmological Health Care Alli-
ance” project have resulted in
many major achievements.

Since the start of the pro-
ject in 2004, the AECP has exam-
ined 245,000 people across Arme-
nia, provided laser treatment or
surgery to nearly 10,000 people in
the Mobile Eye Hospital, and dis-
fributed 36,000 eyeglasses to
those in need. The project has
yielded two books for primary
health care providers and oph-
thalmologists — Eye Diseases
(2005) and Essentials of Ophthal-
mology (2007) — and it has trained
over 2,000 regional ophthalmolo-
gists and primary health care pro-
viders in eye diseases.

Through public communi-
cation programs, the AECP devel-
oped 13 public education bro-
chures on eye diseases, eye care
and safety (602,000 copies). Ap-
proximately 12,000 school chil-
dren and 850 parents were en-
rolled in AECP’s public education

(Continued on page 8)



The Department of
Commerce’'s Commercial
Law & Development Program
(CLDP) held a Eurasia Intellec-
tual Property Rights, Customs
Enforcement and Coordina-
tion Workshop in Thilisi last
month. The workshop was de-
signed to improve coordina-
fion and collaboration be-
tween customs authorities in
Armenia, Georgia and Turkey
in order to better interdict IP
infringing goods, including
counterfeit and pirated
goods. In addition, the pro-
gram provided a forum for
U.S. and international intellec-
tual property rights holders to
provide training to regionall

Did you know?

Peace Corps
just celebrated
its 50th anniver-
sary and will
soon mark 20
years in Arme-
nia. Happy

Birthday,
Peace Corps!

PAGE 7

customs officials on prod-
uct identification.

Speakers at the
workshop represented vari-
ous USG agencies. In atten-
dance were customs offi-
cials from Armenia, Geor-
gia, and Turkey as well as
representatives from USAID,
AmCham Georgia, Geor-
gia Copyright Association,
National Intellectual Prop-
erty Center of Georgia,
Ministry of Foreign Af-
fairs, Ministry of Economy
and Sustainable Develop-
ment and the EU Delego-
fion to Georgia. Represen-
tatives from Microsoft, UGT,
Colgate Palmolive and

/ CLDP Holds Customs Enforcement &
Coordination Workshop

Proctor and Gamble
also took part in the
program.

The goal of the
program was to in-
crease the adequacy
and efficiency of re-
gional customs officials
tfo combat the trade in
counterfeit and pi-
rated goods, o in-
crease the efficiency
of IPR enforcement in
the region, and to pro-
mote increased dia-
logue between re-
gional customs officials
and between customs
authorities and the pri-
vate sector.




"During one recent
growing season there
was a lot of rain and
little pollination
occurred in my apricot
orchard. My fellow
FCA farmers helped

me to get through this

bad year.”

- FCA Borrower,

Vahram Harutyunyan

USDA Foreign Agricultural Service

INKING U.S. AGRICULTURE TO THE WORLD

Eye Care Project Cont'd

(Continued from page 6)

sessions on eye care in the regions and in Yerevan.
In 2010, the project also launched the first and only screening and

freatment program on Retinopathy of Prematurity (ROP) in the region. Over

400 infants have already been screened and 40 babies were saved from life-

time blindness.

The AECP has done a remarkable job in leveraging international and
local funds to advance eye care in Armenia. The AECP will continue its op-
erations in Armenia through online training and testing of healthcare provid-
ers, expanding the ROP program in the regions and carrying out the fifth tour
of the Mobile Eye Hospital in the regions of Armenia. Capacity building, pub-
lic communication, and research will continue to be integral components of
the AECP comprehensive program “Bringing Sight to Armenian Eyes.”

Farm Credit Cooperative Takes Off in Armenia

Farm Credit Arme-
nia (FCA) is a cooperative
credit organization mod-
eled after the U.S. Farm
Credit System. Founded in
2005, it receives technical
assistance for staff and
board members, institu-
tional capacity building
development, and short-
term financial support
from the USDA.

The aim of FCA—
just like other farm credit
systems around the
world—is to ensure there
is a commercial lender
available in the market
that can offer custom-
tailored financial products
and services to meet the
unigue needs inherent in
the agricultural sector. In
FCA's cooperative struc-
ture farmer borrowers are
also shareholders and as
such, have the ability fo
influence policies, govern-
ance issues, and product
development tin a direc-
fion that suits their needs.

FCA has been pro-
viding credit to farmers
since 2007. Currently, FCA

has over 500 members
and a six-member
board of directors. With
the support of USDA,
FCA is also opening up
branch offices in two
marzes (states) to pro-
vide greater oufreach
to farmers. Armenian
farmers are increas-
ingly looking to FCA to
fulfill their credit needs.
They cite advantages
such as the lower inter-
est rates and the
longer-term loans FCA
offers.

As FCA bor-
rower Vahram Ha-
rutyunyan said, “l have
borrowed from other
banks that have an
eleven to twelve-
month loan tenor. Farm
Credit Armenia loans
have a five to six-year
tenor.” This longer-
term credit product
enables farmers to do
strategic planning and
fo acquire necessary
equipment and inputs
over the minimum time
horizon required to

grow their businesses. Another
advantage of FCA is the so-
cial safety net created by its
cooperative structure. FCA
members feel as though they
are part of a group that has
their collective interests in
mind and who can help them
in hard times. As Ashot Za-
kakyan, another borrower re-
lated, “During one recent
growing season there was a
lot of rain and little pollination
occurred in my apricot or-
chard. My fellow FCA farmers
helped me to get through this
bad year.”

FCA will confinue to
reach more and more farmers
as it extends its outreach
through new branch offices.
Additionally, FCA will continue
to offer innovative financial
products to its customers just
like the equipment leasing
product it recently launched.
FCA’s success is contributing
towards increasing Armenian
agricultural productivity, im-
proving rural incomes, and
helping Armenia to become
a better trading partner with
the United States.
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Pharmaceuvutical Distribution Keeps Hatsik Vllage Residents Healthy

Provide Hope" and dispenses UMCOR medicines,
implemented locally shared her impression of the pro-
by the United Meth- ject as well: “The whole commu-
odist Committee on nity benefits from the project: po-
Relief (UMCOR) . tients receive prescribed medi-
“There is in- cines free of charge; kids from
deed a huge need large families enjoy shampoos;
[for] such projects,” mothers of newborns get nice
Dr. Bagrat  Muk- layette kits for their babies.”
haelyan, the head “It's obvious that the pro-
of the clinic, said. ject is of a considerable assis-
“Not all villagers tance for both the clinic and the
have the resources villagers. It helps to raise the qual-
to pay for necessary ity of medical care which in-
medication. Perma- creases the villagers' trust and re-
nent lack of money spect to the medical personnel.
makes them choose Giving a possibility of prescribing
Hatsik Ambulatory between food and medicine, which is an adequate cure to our patients
Clinic in Armavir Marz is just unfair. It's easy to guess that they'd and providing them with appro-
one health facility receiving choose to ignore treatment. Thanks to priate medicines free of charge,
medicines and medical sup- the Pharmaceutical Distribution Project, the project helps to make our
plies through the Medical essential and expensive drugs have be- work more efficient,” the Head of
Commodities Distribution Pro- come accessible to the vulnerable vil- the clinic, Dr. Mukhaelyan con-
gram funded by the U.S. De- lagers free of charge,” he continued. cluded.
partment of State’s “"Operation Asya Kocharyan, the nurse who

A nurse dispenses medical supplies to a patient (photo: UMCOR)

Save the Children’s LRSSP Initiative Helps Armenian Families

T 2

Anahit, a mother of two, was deeply affected
by the everyday stresses caused by difficult socioeco-
nomic conditions. Unable to manage her anger, she
often took it out on her kids. “My poor children closed
their heads with fear when they saw me approaching
them with anger,” Anahit said.

However, through Save the Children’s Liveli-
hood Recovery and Social Support (LRSSP) initiative,
which is funded by the Department of State’s Bureau of
Population, Refugees and Migration, Anahit partici-
pated in trainings on positive parenting methodologies.
The trainings helped Anahit learn to engage with her
children and to apply a problem solving approach
rather than violence. “Now | am my children’s friend.
They seek my help and advice in various situations. Women participate in a training (photo: StC)

They are not afraid of being punished for their mistakes, and they trust me with their secrets so | can
help them get solutions.”

Anahit also participated in gender-based violence training organized by the program. The
trainings helped her find solutions to many of her family problems. *Of course | knew that women are
the moving force of their families, but is sounded kind of declarative to me since | did not know how
to do it. During the training discussions | understood that | can change many things by changing my
own behavior and my perceptions of various issues.”




JUNIOR ACHIEVEMENT OF ARMENIA HOLDS STU-

Ambassador and Mrs. Heffern, along with USAID Mission
Director, Dr. Cheema, peruse the Student Trade Fair
(photo: USAID)

Newly-appointed U.S. Am-
bassador fo Armenia John Hef-
fern and USAID Armenia Mission
Director Jatinder Cheema visited
the Student Company Trade Fair
on October 26, The Fair was or-
ganized by the Junior Achieve-
ment of Armenia and took place
in the National Assembly of Arme-
nia’s garden. The event, featuring
the best student-run companies
from all over Armenia, was held
within the framework of the USAID
-funded "“Entrepreneurial and
Civic Activism of Young People of

DENT COMPANY TRADE FAIR

Armenia” program, with
additional support from
the Armenian parlia-
ment.

Participants of
the trade fair had the
chance to market and
sell products they pro-
duced during hands-on
fraining sessions. The
students will use any
proceeds generated by
their company to ad-
dress needs in their com-
munifies.

The Entrepreneu-
rial and Civic Activism
program targets 4,500 students
from 300 Armenian schools and
seeks to enhance the economic
and business awareness of Arme-
nian youth. The Junior Achieve-
ment of Armenia acquaints stu-
denfts with current international
business practices, ethics and
corporate social responsibility
(CSR) issues, and helps unleash
their business potential. The pro-
gram also teaches young Armeni-
ans to become active citizens,
team-players and to contribute to
the welfare of their communities.

American Doctors Provide Free Consultations to
Residents of Alaverdi

A group of American doctors visited Armenia at the invitation

USAID ANNIVERSARY

[excerpt from USAID Administrator Rajiv
Shah'’s e-bulletin, “Our Greatest Asset is
You”]

On Nov. 3, our Agency commemorated
50 years of progress and partnership. In
Washington, around 1,000 of our D.C.-
based staff—and many others joining us
via live stream in missions around the
world—gathered to celebrate your com-
mitment and service alongside a slate of
distinguished guests. From Caroline Ken-
nedy’s introduction of our official 50th
anniversary video, to Angelique Kidjo’s
amazing musical performance, to Vice
President Biden’s heart-felt tribute to our
staff and our mission, it was a remarkable
commemoration of USAID’s five decades
of helping to "bring dignity" to people all
over the world. For more 50th stories,
photos, infographics, and video, please visit
our anniversary microsite. | hope every-
one was able to share in this important
milestone in some way. But in case you
missed the live event, you can view a re-
cording. In President Kennedy’s words, |
look forward to working with you to con-
tinue "solving the seemingly unsolvable."

of the Hellenicare “Hippocrat” Greek Medical Fund, which receives
USG humanitarian assistance funding. Doctors provided free consulta-
tions to patients with cardiovascular
diseases and examined those who
have thyroid problems.

The Coordinator for the EUR/
ACE Humanitarian Assistance Pro-
gram, Jerry Oberndorfer, said that the
Americans’ visit helped ensure that the
residents of Alaverdireceive quality
health care, and that the equipment
donated to the hospital is used prop-
erly for the benefit of the population.

Click to learn more! (Armenian only)
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President Kennedy addresses a group of
Mission Directors and Deputy Mission Di-
rectors of Agency for International Develop-
ment (AID) missions in the Rose Garden,
White House, Washington, DC. 8 June 1962.
Photograph by Robert Knudsen in the John
F. Kennedy Presidential Library and Museum,
Boston.
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RaejJean Stokes, Development Assistance Program $
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Yerevan, 0082 Armenia

Phone: (374-10) 49 44 32
Email: stokesrk@state.gov

Website: http://armenia.embassy.gov
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USACE, EUCOM Team Up to Deliver Kinder-
garten to Armenian Community

On September 2, 1958, a U.S.
Air Force C-130 crashed just north of
Nerkin Sasnashen in Armenia. Every
year since then villagers gather on
Aircraft hill fo place flowers on a me-
morial erected in their honor. This
year, 53 years after the crash, Ameri-
cans joined Armenians for the first
time to pay tribute. During the cere-
mony US military officials were pre-
sented items found aft the crash site,
including two rings and pieces of the
C-130.

As a token of appreciation
from the American people, the U.S.
European Command funded the
renovation of a local kindergarten.
The kindergarten is another step to-
wards providing better educational
opportunities for the kids of this rural
community. During the ribbon-cutting
ceremony, which was attended by
First Deputy Defense Minister of Arme-
nia, U.S. Military officials and the
Charge de Affairs of the U.S. Em-
bassy, Andranik Shomyan - the
Mayor of Nerkin Sasnashen, stressed
that the kindergarten will serve not
only to Nerkin Sasnashen community
but also to other communities
nearby.

As Col. D. Peter Helmlinger,
U.S. Army Corps of Engineers Europe
District commander, handed over a

¢ to Learn Mo,
@
A

Visit the interactive Foreign
Assistance Dashboard at

www.foreignassistance.gov.
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Click to learn
more and see a
great video!

fraditional USACE key plague to kinder-

Youl

commemorate the occasion, he GAMTEN. | s, smir it i sk ot
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also thanked Shomyan for his ef- The Ar-
forts in bringing the project to frui-  menian
tion. branch

The $425,000 renovation of
project, funded by the U.S. Euro- World

pean Command and managed Vision

by the USACE Europe District in col- Interna-

laboration with the U.S. Embassy tional provided all new furnish-
Office of Defense Cooperation, ings for the kindergarten.

provided a complete overhaul fo

Cutting the ribbon on the new kindergarten (photo: ODC)
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