Global Entry/E-Gate FAQ

Q: What are the benefits of the Global Entry program?

A: Benefits include:

e No processing lines

e Available at major U.S. airports (42 U.S. Airports and 12 U.S. Preclearance locations)
e Reduced wait times

e TSA Pre/ ® Eligibility

Q: What are the benefits of the E-Gate program?
A: Benefits include:

e No processing lines

e Reduced wait times

¢ Available at Songshan Airport, Taoyuan Airport, Taichung Airport, Kaohsiung Airports,
and Kimen Seaport.

Q: How many travelers do you estimate will benefit from Global Entry?

A: Over 4.1 million travelers enjoy Global Entry benefits. Global Entry is available to qualified
citizens of the United Kingdom, Germany, the Netherlands, Panama, South Korea, Mexico, and
Canada (via the NEXUS program). In Fiscal Year 2015, Taiwan had nearly 14,000 frequent
travelers to the United States (those entering four or more times). Many of these travelers
could benefit from access to Global Entry.

Q: How many travelers do you estimate will benefit from E-Gate?

A:The United States will be the first country to participate in the E-Gate program. In 2014, there
were approximately 150,000 Americans who travelled to Taiwan 2 or more times. Many of
these travelers could benefit from access to E-Gate.

Q: When will the programs be implemented? (Global Entry for Taiwan applicants? E-Gate for
U.S. applicants?)

A: Global Entry streamlines the screening process at U.S. airports for trusted travelers, allowing
customs officials to focus on those travelers they know less about. Taiwan’s E-Gate program
provides streamlined immigration clearance checks for those entering Taiwan. Taiwan and the
United States are currently discussing implementation timelines. Additional information will be
released as we approach an implementation date.


http://www.cbp.gov/travel/trusted-traveler-programs/global-entry/benefits
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