
(mm-dd-yyyy)
DateInitialsGrade

Telephone-Radio Technician, FSN-0615 FSN-6

Position Title and Series Code

Date (mm-dd-yyyy)

11. This is a complete and accurate description of the duties and
      responsibilities of this position.  There is a valid management need
      for this position. 

2.  Agency

State

6.  Post Title Position (If different from official title)

Telephone-Radio Technician

Prepare according to instructions given in Foreign Service National Handbook, Chapter 4 (3 FAH-2).

U. S. Department of State

INTERAGENCY POST EMPLOYEE POSITION DESCRIPTION

3a.  Position Number

4.  Reason For Submission

a.  Redescription of duties:  This position replaces 

(Title) (Series) (Grade)

b.  New Position

5.  Classification Action

  a.  Post Classification Authority

  b.  Other

  c.  Proposed by Initiating Office

7.  Name of Employee

  a.  First Subdivision

ADMIN
  c.  Third Subdivision

Phone/Radio Programs
9.  This is a complete and accurate description of the duties and
     responsibilities of my position.

Typed Name and Signature of Employee Date (mm-dd-yyyy)

10.  This is a complete and accurate description of the duties and
       responsibilities of this position.

Typed Name and Signature of Section Chief or Agency Head

Typed Name and Signature of Supervisor

12.  I have satisfied myself that this is an accurate description of this
       position, and I certify that it has been classified in accordance
       with appropriate 3 FAH-2 standards.

Date (mm-dd-yyyy) Typed Name and Signature of Admin or Human Resources

This is a dual position:  Telephone-Radio Technician.  The incumbent provides supports for the telephone and radio programs.  As required he/she assists in the installation, modification and repairs of the Nortel Meridian

61C and 11C switch frames at the embassy and the warehouse locations. The incumbent also assist in the maintenance and troubleshooting of telephone problems to include telephone lines to embassy residences.  Assist in

the calibration, installation, maintenance and repairs of radio equipment, cell phones, satellite telephones, and other electrical equipment used by the IRM section.  Assist in the management and operation of the Emergency

and Evacuation radio communications.  Provides support and perform cable runs for the ISC shop in support to LAN and WAN network.  The position is also responsible for the Cell-phone program.  As such he/she

manages the acquisition, inventory, configuration and issuance of cell phone units to include making sure they are operational at all times.  He/she servers as the Contracting Officer Representative for the Cell-phone contract

and is the main liaison contact between the IRM and the cell phone/data services provider. 

Provides support for the maintenance of phone switch servers databases.  Configures software and hardware installation of telephone
equipment. Assist in the maintenance and update of phone equipment inventory.  Troubleshoots, diagnoses and clears telephone
switchboards as required.  Provides coverage to the telephone program in the absence of the primary technician.  
                                                                                                                                                                            __33__  %of Time
Provides support to the radio program and provides coverage in the absence of the primary technician.  As required, programs and
troubleshoots radio units and radio equipment to include antenna installations.  Performs critical adjustments to the equipment
circuitry to bring operations within manufacturer specifications and host government regulations.  Maintains an antenna site map and
assists primary radio technician with the inventory of all radio equipment.  Assist primary radio technician while conducting site
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           Hiring purpose

,

13. Basic Function Of Position

% of Time14. Major Duties and Responsibilities

3b. Subject to Identical Positions?  Agencies may show the number of such positions authorized and/or established after the "Yes" block.

(Position Number)

 XYes No

DS-298
05-2006
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Date (mm-dd-yyyy)

X c.  Other

8.  Office/Section

Information Resource Management
  b.  Second Subdivision

Information Program Center (IPC)

(Formerly OF-298)

(explain)

1.  Post

Abidjan

(See Addendum 1) 



15.  Qualifications Required For Effective Performance

a.  Education
Completion of high school education and one year vocational training in telecommunications/electronics or a related field is
required. 

b.  Prior Work Experience
Minimum of two years experience in the field of telephone and radio repairs or as radio operator is required. 

c.  Post Entry Training
On-the-job training provided by primary telephone and primary radio technicians.  Other training might be provided at a later
time.  Training is also available through regional technical telephone and radio specialists visits, through FSI Distance Learning
and through attending personal computer classes conducted by the ISC staff.

d.  Language Proficiency: List both English and host country language(s) proficiency requirements by level (II, III) and specialization (sp/read). 

 Level III (Good Working Knowledge) Writing/Speaking/Reading in both English and French is required.
 

e.  Job Knowledge
Understanding of basic troubleshooting techniques for the management of telephone, radio and electronic equipment.  Ability to
use personal computers and Windows operating systems.  

16.  Position Element

a.  Supervision Received 
This is a dual position that provides support to the phone and radio programs.  When assigned to these programs, the incumbent
must follow the primary technician's lead.  Overall supervision is provided by the IPO, his/her designate and at times directly by
the IMO.  

b.  Supervision Exercised
N/A

c.  Available Guidelines
FAM and FAH regulations in the management and handling of telephone and radio equipment for the Department of State.
Technical documentation provided by vendors of radio equipment at post.

d.  Exercise of Judgment
The incumbent must be able to follow instructions and directions.  Must be able to organize, schedule and follow priorities given
by the primary technician of the programs.  The ability to exercise good judgement and self-discipline is a vital part of this
position.

e.  Authority to Make Commitments
The incumbent is not authorized to make commitments for the embassy, but is authorized to gather all the facts and details of a
situation and to confer with his supervisor and post management who are authorized to commit resources.

f.  Nature, Level, and Purpose of Contacts
The incumbent may be required to interface with host government communications officials for the purpose of obtaining or
clarifying technical specifications and then provide the translated information to his supervisor.  Such contacts are vital to the
successful operation of the embassy's phone and radio programs.

g. Time Expected to Reach Full Performance Level
The incumbent would be expected to perform the full range of duties within eighteen months from entering on duty.

f.  Skills and Abilities

Ability to follow orders and work in a team environment.  Ability to organize, prioritize and schedule work for the telephone and
radio program.  Use basic troubleshooting skills to repair telephone and radio equipment.  
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Addendum 1
surveys and when installing radio systems for Emergency & Evacuation, Administrative, Local Guard Force and other
active radio programs.  
___33%___% of Time
Serves as the Cell-phone program administrator.  As such, this position manages the acquisition, inventory,
configuration and issuance/receipt of cell phone units to include making sure they are operational at all times.  He/she
serves as the Contracting Officer Representative for the cellphone/data services contract.  


